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Loan Agreement/#oT §HSIT

This Loan Agreement (“Agreement”) is executed between Fincfriends Private Limited, a Company
incorporated under the provisions of Companies Act, 2013, having its registered office at 8" Floor, Vatika
Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003 (hereinafter referred to as
“Lender” which expression shall, unless repugnant to the context, include its successors and assigns) and
“Borrower”, the particulars whereof are described and set out in Schedule I.

The Borrower has applied for a loan facility, and the Lender has sanctioned the same in the form of Loan which
will be governed by given terms and conditions read together with the Sanction Letter. The Borrower agrees
and undertakes that loan taken by the Borrower within such approved Loan will be subject to the clauses of
the Agreement, as amended from time to time, and the grant of such loan within the limits of the Loan will
be subject to the Borrower's fulfiiment of the Lender’s internal credit appraisal and risk assessment policies.

The Lender and Borrower are hereinafter collectively referred to as “Parties” and individually as “Party”.
WHEREAS:

A. The Lender is a non-banking financial company, inter alia, engaged in the business of providing personal
loans/credit facilities to various customers.

B. The Borrower has requested the Lender to grant a Loan. Based on the information, statements and
representations provided by the Borrower and the Lender's internal credit appraisal, risk assessment and
underwriting policies, the Lender has agreed to grant the Loan to the Borrower on the terms and
conditions contained in this Agreement and the other Loan Documents, up to the maximum principal
amount and maximum repayment tenure specified in Schedule I.

NOW, THEREFORE, in consideration of the foregoing and other good and valid consideration, the receipt and
adequacy of which is expressly acknowledged, the Parties hereby agree as follows:

Ig HOT ASIAT =1 AT 2013 & Yraem=t & dgd fAerfad suer fhethsd wrgde fafAes, Sraer
Joilehel AT 8l HioTel, ATTCehT STa¥, ETa &T, Mot iy S, HeheT 54, ITEATH, §RATUM - 122003 "g
(3% §T¢, 3 “HUTEIAT” o 9 H 3o ild [hdT ST R 3TH 3oih IAUTASRT IR A1 ot aiEafod
giY) ST oo Toh I HesT & ideher w181 &1 3N “Hordwar” & Heg foysuried fevam arm §, foreenr faavor
Freggfar 1 A afoTd 3R e frar g

RUTehdll o ROT AT & foIT e har § 3R ROTETAT @ HUT & &9 A 38 Tlphid &1 ¢ S Edpfaua &
afttd oAt 3R erdlf garT fad g1ef | Forehd! 5 a1 @ WA § 3R auer Sar g fos el agafea ot
& dgd ToldT 31T & 0T 38 FHSHT i 2! o 31efi 19T, fId TAT-HAT IR Igll ST Tehell & 31X FHOT
I HIHAT & 3ol Fdlehl X 0T RUTehcll GART FUTGIT &l eehlellel 3R ST FHedishel Td SITEH
Heholed AifaT T gfcd & 31T gram|

ST d1¢, HUTETAT 3R FoTehdT ot “qrdfer” 3R cafederd &9 & 3¢ “qrél” hgr Sam|
SAafF:

A. YR o aTell hedelt Teh IR el sfehar sheaelt § S fafdiest armgent sl egfehaard 0T /shise giaem
Sargl
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B. RUThdll ol RUTGIT # HUT Yalel el 1 R fhaT §1 HOTehdl SaNT YaTel & TS STeehny,
FYAT UG 3IATAGaA] JAUT KUIGIAT T ARG SHisc Hedlhel, SITEH 3HTehele] Ud HSWISTEN
Afaal & MUR 9, KOG o 8 TASHA dUT 3T FKOT gedaelt #H feifed AT va erdf
& 3releT, JreTgen-| A fafAfdse femda Hersr TR v HRwdH GAerareT 3afe de HUThd

Pl FHUT Yl Flel X HeATT cTFd T gl
m,wﬁv@aﬁammww%mmmgmmﬁmmﬁmﬁmaﬁr

3R 3G &l TS & & TR FhIT a1 R,

1. DEFINITIONS AND INTERPRETATIONS/ afsimar 3k e

1.1 Definitions/ IR#TST

For the purposes of this Agreement, in addition to the terms defined in the description of the
Parties: (a) all capitalized words and expressions defined by inclusion in quotation and/or
parenthesis anywhere in this Agreement, have the same meanings as ascribed to such words and
expressions; (b) words and expressions used herein but not defined shall have the same meaning as
assigned to them in General Clauses Act, 1897; and (c) following words and expressions shall have
the meaning as set-out in this Clause 1:

1.

“Agreement” means and includes this Agreement, together with all the schedules, exhibits,
addendums, attachments, and appendices annexed hereto and all amendments/supplements
hereto and restatements hereto.

“Applicable Law” means the ‘Indian Law’ as per the General Clauses Act, 1897.

“APR” means the Annual Percentage Rate as mentioned in KFS, which is an annualized rate
charged by the Lender from the Borrower and includes, processing fee, optional term fee,
Interest Rate, etc., and exclude contingent charges like Penal Charges, etc.

“Bank Account” means the bank account where the Loan disbursement is requested by the
Borrower.

“Cooling off/ look-up period” means the period commencing from the date of execution of
the Loan Agreement by the Borrower and continuing for a duration of three (3) consecutive
calendar days thereafter.

“Digital Lending Application/DLA” means the digital platform operated by ‘Vivamoney
Solutions Private Limited’ through which the Borrower may apply for the Loan, receive
disbursal, make repayments, and access complete loan management services.

“Due Date” means the date on which Monthly Instalment(s)/Outstanding Due(s) become due for
repayment by the Borrower.

“Early Repayment/Foreclosure Charges” means the additional, contingent charges payable by
the Borrower to the Lender for foreclosure of Loan Amount or repayment of the Outstanding
Dues before the completion of the Tenure.

“Equated Monthly Instalments (EMI)” are the specified number of monthly instalments
through which the Borrower undertakes to repay the principal amount together with the
Interest Rate throughout the Tenure (and such monthly fees/charges as stated in the Loan
Documents (altogether referred as the ‘Monthly Instalment’) no later than the Due Date.
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“Grace Repayment Fee” refers to the fee applicable on the Loan Amount when a Borrower
opts to exit the loan during the Grace Period.

“Grace Period” is the time period during which the Borrower can exit the Loan by repaying
the principal amount, the applicable Grace Repayment Fee and the Processing Fee.

“Interest Rate/Annual Rate of Interest” means the rate of interest in relation to the Loan as
mentioned in Schedule |, Sanction Letter and KFS.

“KFS” means Key Fact Statement. It is issued by the Lender to the Borrower and shall inter-
alia contain the details of APR, details of contingent charges and other disclosures like Cooling
off/Look up period, Grace Period, details of Service Provider acting as recovery agent and
authorized to approach the Borrower, details of Nodal Grievance Redressal Officer designated
specifically to deal with FinTech/ digital lending related complaints/ issues etc.

“Loan/Sanctioned Loan amount” means the loan sanctioned and made available to the
Borrower, which the Borrower may avail in a single drawdown, subject to the terms and
conditions set forth in this Agreement.

“Loan Account” means the account opened and maintained by the Lender in the name of the
Borrower for the purpose of recording all transactions, including disbursements, interest, fees,
charges, repayments and Outstanding Dues in respect of the Loan granted under this
Agreement.

“Loan Amount" means the loan amount drawn down by the Borrower from the Lender within
the limits of the Loan as specified in the Schedule | of this Agreement. Provided that, the
Borrower's eligibility to make drawdown will be subject to the Borrower satisfying the
Company's credit policy as in force at the time of drawdown.

“Loan Application” means the Loan application, in the form and manner provided and
acceptable to the Lender together with such documents including Aadhar Card, PAN card, bank
statement and information as may be required by the Lender, filled in and submitted by the
Borrower to the Lender in relation to the Loan.

“Loan Documents” means collectively:
a. Loan Application
b. Key Fact Statement (KFS)
c. Sanction Letter
d. this Agreement, and

e. any other document executed from time to time pursuant to any of the foregoing to
which the Borrower or the Lender is a party.

“Optional Term Fee/Term Fee (Optional)” is the contingent fee charged to the Borrower
based on the repayment term availed by the Borrower, to be payable with the first EMI under
the selected Tenure.

“Outstanding Dues” means, at any point of time, all the amounts outstanding and payable or
obligations to be performed by the Borrower to the Lender, pursuant to the terms of this
Agreement and/or any other Loan Documents, including the specific components set out in
Clause 5.1.5.
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“Penal Charge” refers to the additional, contingent charge which is payable by the Borrower to
the Lender as a penalty in case of default in repayment of the Monthly Instalments and/or
Outstanding Dues by the Borrower, being charged on a cumulative basis.

“Processing Fee” refers to one-time non-refundable fee charged to the Borrower at the time
of disbursal, as per Schedule I, Sanction Letter and KFS, and is payable by the Borrower at the
time of repayment.

“RBI” means the Reserve Bank of India.

“Requested Loan Amount” means the amount of funds requested by the Borrower from the
Lender, as specified in the Loan Application submitted by the Borrower, and which have been
determined by the Lender based on its internal credit appraisal and risk assessment policies.

“Sanction Letter” means the letter, as provided in Schedule |, issued by the Lender sanctioning
the Loan along with the relevant particulars, terms and conditions mentioned in the same.

“SMS Charge” means the monthly contingent fee payable by the Borrower for subscribing to
the SMS notification service.

Tenure of Loan Amount"/"Tenure"/"Loan Term" shall mean the repayment tenure of the
Loan as specified in the Key Fact Statement (KFS), as approved by the Lender based on its
internal credit appraisal, risk assessment and underwriting policies. The applicable tenure may
vary depending on the Borrower's eligibility and shall be binding upon the Borrower upon
acceptance of the Loan.

“Website” means the website of the Lender, presently being www.fincfriends.com.

=0 FASHA & AcgeToR et 3 faavor & gRenfa erdf & 31emar: (a) 93 318RT 7 oo Tafr et
ug srfAcafeadt &1, foee 5T gasita J a1 317 fRd 3geR0T 31X /372061 HIsesw 7 afFAfad
foram aram &, ot 7€ 3790 & St o 37 eree 3R 3ifATSFTTT 1 &1 (b) TeT TGFT IR eree}
3R fAafFaat 1 a8t 3727 B9 I SR Feltolol Ve, 1897 H Bl (¢) 3R [ ersel 3ikk
HfPcafFadt # o FF ger S sH ws 1 # ReifRad:

1.

“FASIA” TgT N HHSA T AT 50 FASA & Ua SHA AT Fel reTgfarai, aeard,
aRfRrsel, Hereatant, 3o 31 AW AR A & ToleToh! 38 GEATAST & | YT A I ALE AIST
9T § AT TTY &Y Fefy NIt/ FoqTeh 37911 oA Geieh it 3 8 |

“TCATHae oIl” T Y § STolel Fellolel Ve, 1897 & HTHR ‘HRATT HlofeT |

“TRHR” 1 Y aTieh wfderd X & St H&T a2 faawor (krs) # 3feaf@a g1 I8 a8
ari¥eh &X § S ROl @Rl ®UThl & agel &1 S 8, orad Jafda oo,
depfodeh 3Tafer oh, sATST &, 3N eNTAS &, TUT &3 Yoo S Mh{EHS Yo A
aiEaAfed e g

“3F FFTIC” &1 HY § 98 Ao Wil [T R UTehd o1 FOTHTCT & ToIT 3efAtied fhar g

“FHfer Hb/H-37 fNTS” &1 3 Fg @i § S ROl qar’T ®OT FASNT &
fasaresT i Ay & grey gt & 31R 38 a1 AR i (3) Fois AT Y 3af®
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de SJIRT @ gl

“Rforeer dfSer voelidrermr/dvere &1 31 a8 RBfoed coewld § 59 ‘e degzra
yigde fafAes qarr daifaa frar Smar 8, foas Amegsd & Horedl %01 & o
HTAEsT Y Hehell §, ROT AR WIed F Hebell ©, AT HT Fehell § AT FYOT
FOT YT HATHT H 3YIRT I ThdT gl

“gg 3¢ o1 3T § I8 Ty & o foet Afes foned 3iR/aehman eRIier HUTehdl SaRT
YA & TAT ST Bl B |

“FAIGE FAHIMATA/DR Fellorl Yo" a6 IARFT JThTHS AR § ST RUThdT GarT

N 9 9

FHOTGTCT hl SehIAT UARTRY o G o Torw & ST gl

“gATT AMAF fred” &1 371Y a8 WuiRa dear # A1l feed €, oas Aregd &
FUThcll 0T ROT 37t & SNIel FHeltsl TR & WY ATl &I AT KT SEAdall H
STeelld A8 Yeh/THN (FYfeh T & “ATRAF FEa” Sgl a7 &) 1 qAeIrare
F T 3UPH AT g, o ¢IF [AfY dF a1 398 g8l AT =T 3T+ gl

4w R e @ 31TV 38 Yok O § S FaaRe U oX o) 81T §, STl 1S HoTerett
I AT & R HOT A &6 [Aeholel T [dehed AT & |

I NRTs” a5 FHY 3afr § o aeh SRIeT FHoTehell HT A, o] IF RUFAC Yoo 3N
AR ek T Y HUTHFA & Tl

“SYTST &7 o1 371 HUT { FFaeY SIS & & ST o A5l 1, Tpfd oo T huwed A
feciad g

“FURTH” T 374 1 there TETHE § | T RUTETT GIRT RUTh oh 1T STRY Fohar STeam 31K
1Y €1 1Y TSR 1 [GaR0T, e oeh T faavor qur 31 fqavor S Hidr-3ih
dIRTS /319-cfeh, IF NRIS, aE el Tole AR RUThT & FFIH Hlel ald & &9 H afdq
SargsT &1 faavor, fthetesh/fBiSee #or geewti fRisrrdl/ Hegt & f@earor & fau Aiger
fRIFrIe f¥aroT iRy o faavor 3nfg enfder giet

“HOI/EdHd HOT TRA” F1 37 TF HOTE AT HOTSHAT H Fdida 1 718 § 3R 386
T 3uerstr U 91 &, o RUhaTs® adsiia & WAfdse WAt 3 adf & arefe
T & 9] & BN HT el ¢l

“FOT WAl &1 7Y 9§ Tar § S8 HOUEET garT ®UThdl & oAH W e 3R
AT I@T SATAT §, dlfeh 39 HSid & dgd Yl fhu v HoT § Hefad I3 oa-
& S T HOT AR FT T, AT, Yok, THAR, T R S iy
Repis T@r o ool

“FORIRA” T AT 38 0T U A § For Hotehed! 50 AT H Fllaey HorHrdfArs
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3T FUTETAT | 0T oIl &1 920 o 80T & foIT FHoTehdT I 9r9ar 37 3R W)
forefRe Yol 1o ag &Y 3Te0T & WA Hoaelt 1 shise arforedy &l U i |

“FgOT e T HY Tg MUT ATded g ol FUThdl GaRT RUGIAT & 30 TR IR
30§ F 8 IR GEIA A1 Sar § S ROTErdr & fav T g, 'y 8 3Ee
AT H SEARAST 8 IR F1s, U7 &8, 9 Teede 3N 31T JA=aRY A &y
Fehdl §, ST FUIGIAT GaRT FKOT & TEY H ART AT THhal o

“FOT qEATdST” T A A §:
FOT 3Tdce

FURTH

Tdipfd o

Ig FHSIT, 74T

3o g GEATdSt Sl o FoT AT R fAsurfea fama aram gt va 3wet 3R g ¢ qaadt
gEdTaet 8f Toraeh gfaerely FoTehdT AT HUTETAT &,

“dFfeuF TH Yo/ TH YoF (AFTeus)” TR Trafae Yo & ord FoTehdl ol ffrer
YT 31T o TR TR 3EY TG ST &, S TUH SUANS & AL & T BIar g |

“FHRTAT YU FT 3T § FAT o gHw 5w mwsiia 3R /At 3w fREr ofr moT
GEAIAST T At & AR FUThcll G@RT FUIETAT I &1 Sl arell Ty shram AR
& U AT O FRe AT a¥cd, e arr 5.1.5 # @fdse Oy mew o
AAT &

“EBTeHE e TF AT T AT Yo § o1l FOTehdT SaRT AT & &9 37 FOTGTT
ST g g | Ul Uy et ATl § ST 0ol SaRT Yeh1U 1Tt dTel H1T&eh feheait 3iR/areprar
TTfRY o AT & Teh el & 3R 38 TR hr I10TAT Ferdh &9 7 Y ST 8l

“PRATHT e &1 3 § a6 Tk IR forar S arern IR-aradl A9 o S HKOTETar
GaNT HUThcl ¥ HOT RN & fAeROT & WAT ager rar g, o & 3eggeh |,
A o AR Fueww & 3feaf@a §, 3 T8 Rt canr qwae & wH
&g el

“RAHTE” T 37 & RoTa I 317w s0sam)

“Ia0ftra Hor AR 1 HY § a8 Y= S KU GaRT KU @ HE S g,
ST o HOTERdT G@NT TEdd ®OT e A ffdse €, 3R oW Forerdr ganr et
HiaRer Hi3e Hedihe Ud SNTEH 3Tehelsd AfAAT & 3R W AR fomar o= B
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25. “FlpTer T ST o AT 1 H el I & AR I & g TF T H0T A TP A gU

HUTETAT ST T & Tas yrafaes faarer, s ua ordt T 3eci@ W|ar gl

26. “THUHATH FTor” 1 31 § AT YH T oo T8 HUThdT SaRT THUATH 37 fegeeI aar

grcd el & fT 2T glar 2|

27. “HOT TR FT Jafer/3@afer/Hor @ § AR ROT HiT g G F g,

ST T e ag faaer # fAfafdse § O RUErar qarn der 3ndRe sise
Hedicha!, SITEH 3Mehelel AlTAl & HUR TR AT o = g1 amy gAejarare

37afer RUTehdl & 9T & AR et 87 Fehcll § TUT HOT ThR HT ST |
Jg HUThdT I SEIHRT gref|

28. “dadTSC” T 3727 § RUTSTAT Y ad{-llsc, aﬁ'%gﬂ'mwwwﬁncfriends.com gl

1.2 Interpretation/ fAd==T

1.

4.

Unless the context otherwise requires, words denoting the singular shall include the plural
and vice versa;

the table of contents, headings and the use of bold typeface, are inserted for ease of
reference and shall be ignored in the construction and interpretation of the Agreement; a
reference to a Clause or Schedule is, unless indicated to the contrary, a reference to a Clause
or Schedule to this Agreement;

references to this Agreement shall be construed as references also to any separate or
independent stipulation or agreement contained in it;

references to the word ‘includes’ or ‘including’ shall be construed without limitation; and

words importing a particular gender include all genders.

g7 HesT T AT o 81 dl Uehadlel sleTeh Qsg, SRERD! % 3ff ST BT JUT ST 3ol AT

farvar-aq 1 cfiferenT, e, aes 31arl F fore arw ereet o1 e frder 1 ot 9Tt &
fore fopam amam § 3R @Hstia & daR ad 3R 39T TaaTeT id AT Sl 3UETT ST
KIGIEIRY

ITe TS &7 & TSy SAgH faham aram § @t FelloT AT ATl T HFEE FHSI & Follof AT
NERCE K

SH TASIT & [T ! et A1 ¥ad el a1 38 [Afgd arsita o off ey ads Sreen
Teh TaRIY folaT & aTer et aTel 2recl s {elt foiatt & forw sgered g ST |

2. SANCTION & LOAN DISBURSAL/WWEEUTW

2.1 Relying upon the statements and representations made by the Borrower in the Loan Application,
and the Lender's internal credit appraisal and risk assessment, the Lender has sanctioned the Loan
facility and does hereby agree to disburse Loan to the Borrower up to the maximum amount as set
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out in Schedule I.

The disbursement of the Loan Amount shall be made directly in the bank account of the Borrower,
details of which have been provided by the Borrower to the Lender at the time of Loan Application.

Unless the Loan Agreement along with Sanction Letter is unconditionally accepted by the Borrower,
the Lender does not undertake any obligation to allow the Borrower to avail the Loan even if
sanctioned.

The Borrower hereby irrevocably understands, agrees and confirms that the Requested Loan
Amount made by the Borrower shall be assessed by the Lender at its sole discretion. The Loan shall
be determined by the Lender based on the aforementioned assessment, which shall be based on
the Lender’s internal policies and eligibility criteria applicable to the Borrower.

The disbursement of the Loan Amount shall be made through a single disbursement of an amount
within the Sanctioned Loan Limit, as requested by the Borrower.

FOT 3dGeT H FHUThdl GaRT [T T FUAT U IATCCaAl AT FOGIAT GaRT fohT T
HIAR® hiSe Hedihad Td SAEH Hehole & MUN W, ROTGIAT A FOT hETAET Fdlehel
1§ 3R 31 T8 A5l 1 H 3Toellld T FOT AT Teh HOThdT & & H HT faeror &
[GRETICAC KGNS

FOT 3TdGeT R TAY HTAcAhd! o 39 [T S W T TIGOT FUTSTaT i AT §, 70T 1
HIGOT HIE 38T @1 H gem|

ST T Toh FOTehcll HY! I 1 ToeT fardll o1t & Eleh Y 18T & olcll A cfeh KUTGTAT 58 ST &hr
FoFaAeY 8T ot o Folr & a1g #fY HoTehdT 0T T 3uNeT Y|

RUThdl Ig ARTTAT §T @ FHASCT §, TEAA BIcl & dUT IS AT & 6 Horhell
CaRT AT HOT R &I Hedichel ROTGIAT SaRT a1 SATTIMM| HKOT TRV, AE] Aot
&, Yo, YANITA AT AT KT & I dMfOifoudh YA v i HOEET anT
YA AR hiSe Hedished, TNTEH HTehelet, HSWSTET AfAAT TUT HOhRAT T AL
Tl ATl & AR AR e smear|

T TR AT TAAROT TehaeeT TaeoT o &0 & fehdT ST, Sit Tdiehe 0T HIAT & $fia? gram 3R
ST foh OTehclT g@RT 3efer fohar g

COOLING OFF OR LOOK-UP PERIOD/ FfiaT 31T a1 of&-317 Nitas

Following the execution of this Loan Agreement, the Borrower shall have the right to close the Loan
Account at any time during the Cooling-off Period by repaying the principal Loan Amount in full,
without incurring any penalty or Grace Repayment Fee.

However, a one-time Processing Fee shall be payable by the Borrower in the event of such exit
during the Cooling-off Period.
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$H RUT GASd & [AcUTest & UREd, HUThd g TR gen & ag Hicer3iie safer &
Rt fondlt ot ey o7 OT TR T Yo7 IoAs{aTcTIeT heh 0T Wl sie; ot Fehell &, Tt fobaly
&S AT I YIS Yosh |

gleilieh, IS FHUThdT HIT-3iTh el & dNeT 30 YR KT § STeX fAdherdl g, dl 38 T
SR foRIT ST arelm SRATHT Yok 37T el gIT|

4. GRACE PERIOD/ 3 diftus

4.1

4.2

4.3

4.4

4.1

4.2

4.3

4.4

The Borrower may exit the Loan within the Grace Period by paying the Processing Fee, principal Loan
Amount, and Grace Repayment Fee.

The duration of Grace Period will be up to 51 (fifty-one) days from the date of disbursement of
Loan Amount by the Lender.

However, if the Borrower opts not to exit the Loan in this Grace Period or fails to exit the Loan, then
the Borrower shall be responsible and liable to comply with all the terms and conditions of this
Agreement as a Borrower.

Exercising an exit from the Loan during the Grace Period shall not constitute a termination of the
Loan Account.

HUThdT I8 NRTES & AT HOT @ aET [Fehol el 8, T2t d6 Herel TR, NATHT o
aur A RUAC Yooh HT T A

JF 3afy A 3 HurETar garT HoT i & FARor Hr fAfy @ Af¥wdq 51 (3FEe)
et deh et
e FOThcl 38 I AT o #iek ROT A STeX foleholel T Tdehod wTET YoTcl & AT TAT Hiat T

$TOT TW G 1 THT Y1 # faher Tgar g, A T Rt & Fotehdt 58 Jrejeer 1 T forgst v
QT T UTelel ¥l oh Toll 3TRGIIT U9 STey gram|

I 33 & ST KT T T FApeasar Hr TufS & FHor @rar fr gEa F& q@=r
SITQATT |

5. CHARGES, FEES AND PAYMENT METHOD/2[e, o 3k $[aTCTeT <Y fafer

51

CHARGES AND FEES / ¢ 3iIX

5.1.1 EARLY REPAYMENT/FORECLOSURE CHARGES / 9 JeT31eTciTeT / FOT QaHHTI o :

The Borrower may, subject to the terms of this Agreement, initiate a request for Early
Repayment/Foreclosure, either partially or in full, prior to the completion of the Tenure, on
the following conditions:

a. Partial Foreclosure: The Borrower may, after the expiry of the Grace Period, prepay a
part of the Loan Amount. Such prepayment shall be adjusted against the future
Equated Monthly Instalments (EMIs) as per the revised repayment schedule
determined by the Lender.
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b. Full Foreclosure: The Borrower may foreclose the Loan Account in full only after
payment of at least 3 (three) consecutive EMIs on their respective Due Dates, by
repaying the entire Outstanding Dues prior to the completion of the Tenure.

c. In the event of any Early Repayment or Foreclosure, the Borrower shall be liable to pay
applicable Early Repayment/Foreclosure Charges, as specified in the KFS.

FOThcll S8 A I rdl & e W@ §U, KO AT G g7 & Jgel 3R
T QO &9 § Gd YANIATA/HOT GAHATIA T eI fFaaforf@e el 9 X Hebdl
&

a. 3% qEEATTS: I9 AT FACT g1 & S, KUl KT AR H FS
HET HOH T § TH FhaT ¢ VA qEHIAAH HUETT garT el
HAMAT GMETeliel 3T & AR AWM §AW Af@s  fhedl &
ARG g 9gFd fham Sream|

b. YT qEHATG: HUTHdT HH § FA 3 (AIe) TNARN SUANS 370l Fafd
& AR | A & & 916 &, ®OT 3ET T g § uge |
ST & TR T AT e HOT Wil & qOT &9 & §¢ H Gevell g

c. Y YAIraTe AT qaEATTe i RAfa # Kot S Fuewd 7 Afdse @y
& GASFTAT/ AT oeh &l Il el HfAard gl

GRACE REPAYMENT FEE/ 3% GeT8{aTdlTet e

a. Grace Repayment Fee refers to the fee as described in Clause 1. The details of the
applicable Grace Repayment Fee are detailed in Schedule |, Sanction Letter, and KFS.

a. I YA Yo T Yoo ¢ oNT o URT 1 3 AfOTd § | Ae] 3 TosTerciret Qoh
o1 TraoT 3eTeE-1, TRl oo T 7y ey fqavor & fear s g |

INTEREST RATE/ANNUAL RATE OF INTEREST / sIToT &X/aTi¥e sIToT &

a. Interest Rate means the rate of interest in relation to the Loan as mentioned in
Schedule |, Sanction Letter and KFS.

b. The interest rate applicable to the Loan shall be determined by the Lender based on
factors including the cost of borrowed funds, the Borrower's creditworthiness, internal
credit and risk assessment, information provided by the Borrower, and the Lender's
internal policies.

a. SIS I dE &I & Sl 0T Y HA § HR ToTHehT Soole eTea-|, Faiehia o
AT A& 72y faRor | fhar g |

b.  MUT W W] sTTeT & T fAUROT HOUTETAT GaRT 3UR off 315 ARG &y oferd,
RUThcl T AW, 3dARE HOT Hediched T SNGH 3Tholed, FHOThdT SarT
UeTeT I 318 SRR J2T FHOTEIdT $r aRke =Nfaal afed A Frer &
YR & R S|
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514 OPTIONAL TERM FEE/ 3% foues arafer e

a.

It is an additional contingent fee charged to the Borrower based on the repayment
term availed by the Borrower.

An Optional Term Fee may be levied by the Lender where the Borrower opts to
continue the Loan beyond the Grace Period, subject to the repayment tenure
approved by the Lender. Any applicable tenure and the corresponding Optional Term
Fee shall be reflected in the final Key Fact Statement (KFS) provided to the Borrower.
For the avoidance of doubt, such Optional Term Fee shall not be construed as a
restructuring fee.

g Ueh HTARFT TR EH Yoeh & S RUThRT GaRT el 71 GoASIITcTeT rater &
TR 9 Gl AT AT g

Ife FHoehdt IF ARTS & g2 HOT H A Wl H fAFT AT &, ar
RUTCTAT EaRT Al Yeefaeiel 3afer & 37ehel Hureld derfoush 3fafer
Yo JTARNTAT X Tehell &1 o] TAIICAT AT TAUT 35 T Jehfedeh
37afer Y[eh &I Soold KTl Sl Fald fhT STiel arel 3T JHq@ T2 fqaor
(Fuhed) # fhar Swen| fhdr o §eg & g9 g I TUse fohar e §

ﬁ;m?ﬁmmaﬁﬁqﬁﬁmaﬁaﬁmml

5.1.5 OUTSTANDING DUES / §&IIT & TIf2Y:

a.

Outstanding Dues means, at any point of time, all the amounts outstanding and
payable or obligations to be performed by the Borrower to the Lender, pursuant to
the terms of this Agreement and/or any other Loan Documents, including but not
limited to the following:

i. the principal amount(s) of the Loan;
ii. theinterest due on the Loan;

iii. any fees, costs, charges, expenses and all other amounts due and payable by the
Borrower to Lender; and

iv. any and all expenses or sum incurred by the Lender for the enforcement of and
collection of any amounts due under this Agreement and/or any other Loan
Documents, including expenses of enforcement and realization.

SHERT &F AR #1 3T § B i §AF KU GaRT RO H 50
FASIT 3R/AT Thel 3T HOT SEAESl & TR AT Areg Felr iy
3 Fr F= Al afR¥ic, S fReafaf@a aiffe 8 dftee st =
AfAT =g &

. UT T FeT T,
ii. T W T AT,
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iii. P T Yoo, WA, THR, TF HR KUThdT AR KUTETAT I T
T |8l 3w iR 3R

iv. 39 g&sia 3iR/ar R 3T HUT gEdRdS & dgd &g UMY & gade
3R age & AT HRoEEr ganr v o @ s ar ufd, e vade
AR agel & w9 afAe gl

5.1.6 PENALCHARGE /&3 Yeh :

a. In the Event of Default on the part of the Borrower in making payment of the
Outstanding Dues on the Due Date, the Borrower shall pay to the Lender the Penal
Charges as mentioned in Schedule I. Such Penal Charges are cumulative in nature and
shall be payable on and from the date of default in repayment to and including the
date on which such delay/default is rectified. The Lender’s right to claim such Penal
Charges shall be without prejudice to the Lender’s right to take any other action
available to it under the terms of this Agreement or at law in respect of such event of
default.

b. On the occurrence of an Event of Default, the Borrower shall, without prejudice to the
rights and remedies available to the Lender, be liable to pay Penal Charges on the
outstanding Loan Amount from the date of such Event of Default until the Event of
Default is duly cured.

c. Any charges accruing under this Clause shall be immediately payable by the Borrower
to the Lender and shall constitute the Outstanding Dues till the payment thereof.

d. The levy of Penal Charges under this Clause shall not prevent the Lender from declaring
an Event of Default and shall not prejudice the exercise of any rights and remedies
available to the Lender upon the occurrence of an Event of Default.

e. It is clarified that the quantum of Penal Charges reflects the incurred costs and
essential resources utilized in facilitating the collection procedures in the Event of
Default in repayment by the Borrower. Penal Charges herein include, but are not
limited to, expenses related to, collection team staff, office space allocation,
communication expenditures, and postage for distributing hard copy letters and
notices. The Borrower acknowledges and agrees that as per the rationale explained,
the Penal Charges are reasonable and represents the genuine pre-estimates of the loss
incurred by the Lender in the event of non-payment by the Borrower.

f. Further, the Borrower confirms that the Loan provided under this Agreement is for
personal purposes and the Borrower hereby waives any defense available under usury
or other Applicable Laws relating to the levy of Penal Charges.

a. G HUERAT @M &Y TR R d&rm &7 TR &7 sprae & R S, A
FOThT & HOTGTAT &1 IJal-| 7 3l s Yo o1 el Fel gham|
Ig &3 Yoo AU Fehic T BT 3 ST i faeial/fShice T fafr & wrer
gt 3W fafd a3 g o et a8 faeia/fBwiee GurT Srar &1 08 €3
Yeh &I ST HA HT HOGT H HUSR, KUK & Rl 300 HRars
el & SR I THIfAT FgT T S 3§ FHSAA T Al AT Flefel &
ded fBwlec #T fEufd & 3ucrstr g
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Biee $I AT 3cueaT B W, KUThdT i, KUCTAT & 3T SR 30T
3Urdl 1 yenfad fohw e, Sehrr HoT TR W &3 Yook ST BN, TG &S
Yo 39 fShiee HT fafy & A a9 e o] geT ST deh f3tiee & TEr
Tk & Sk A fhar ST

$H ool o dgcl ofdlel alel fhel Yfeeh ol $ITcTel ceehlel RUTGIAT & Y&T H
dcehTel foham SITTAT 3R SHehT 0T # $aTcll=T T I ook 1 TR AfFAfad
Fr et

$H Follol & TG GSlcHD Yoo oIl T RKUTGIAT I Yeh hT T HIffd
Al H UHT AT ST Hebcll IR b I TeaT Hied gl T ROGIT & fohdl
i TSR 3N 33U W IS Tickepel TG FE T8

g TS fhar Sr & & dsteres Yo 1 AT U av 38§ @Y @ 3R
ST H 3T 3T HHTLAT T ST § S o FOTehall GaRT GAIATT o ol
&1 IGEAT FH KUIGIAT GaRT 39T Gfshar # 39T & o0 a0 §| SslcAh
Yoch H FAGUT T & =R, wATerd & [T T HTdes, §uR <77, 9
IR Afew T g8 Fdr AN FT SheT FFEATAT 81T & W T T 5T
as & WA 76T 81| MUThdl $9 910 A TSR Al ¢ 3R 3 a1d &
TEAT ¢ o T 91T RO & IR R cSheAh Yo 300 § IR q@g @
WHaﬂﬁ%Wﬁmaﬁgﬁaﬁﬁg*Hlﬁ%awﬁd%
Q@A & HTUR W &slcAs Yo 3 g

RUTeh! $H ST T HgATT & & T 50 FaAila & agd foram T @g %o
3% AFHEIT 39T & faU § AR SEfdT HUhdl Fe@T a1 dEicAs
el o @ FurE & v fonddr off et 39e s=ma &1 gr J9erea|

5.1.7 PROCESSING FEE / ST ¢

a.

Processing Fee refers to one-time non-refundable fee charged to the Borrower at
the time of disbursal, as per Schedule |, Sanction Letter, and KFS.

Processing Fee is levied to cover administrative and operational costs incurred in
connection with the processing, sanction, and disbursement of the Loan. This fee is
applicable at the time of Loan disbursal to ensure seamless transaction, execution
and continued service efficiency.

It is hereby clarified that the Processing Fee will be charged irrespective of whether
the Borrower, during the Cooling Off period or Grace Period, decides to continue
with or discontinue the Loan.

WRATHIT eh T8 Teh IR [T ST aTer IR-aTad ey oeh § ST ROT faekoT o
THI TG, TP I 3R F&T T2 [4aR0T & IR HOThdl & gl fohar
KIGIE
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Y AR A & T ST ST 8| TE Yooh ROT fATOT & THI A9 gIelT & cAifeh
Aet-Ce, TosdTes 3R HAT FaT hr gaTdT Giafad i s aeh|

c. I ETSE hAT AT & o WATHET Lok oI Y foram ST <i1g oTehell shieiar-3ith
37afer a7 A 31afer & SRTeT FOT SR Tt AT &, et T A0 47 F FY |

SMS CHARGE / THUHTH Yeh:

a. SMS Charge means the monthly contingent fee payable by the Borrower for
subscribing to the SMS notification service which includes without limitation, alerts
for deposits, payment reminders, repayment notifications, and updates for transfer
of money to external account ("SMS Service”).

b. This charge applies solely when the Borrower opts in for this service and may be
discontinued by the Borrower at any time.

a.  THUAUH Yo I HAIHh e EHb oeh & Sl HUTh! caNT THUHATH el daTl
I FEEIT a1 o Torw feam Sirelm 8, TS ST & Siierehidy, $7aTellel 3e]EAR,
QA3aTclTel AATC 3R S T & e §ATaRor T 39S Sieh Aard enfAer g1

b. TG Yooh Shaol Ad BT & STdl KUThdl SH {aT & [T fashed Toae ¢ AN 38
FUTehdT fohdY o GHT d¢ X ThaT g |

PAYMENT METHOD / Wfrﬁﬁr:

5.21

5.2.2

523

524

5.25

The Borrower shall pay the Outstanding Dues on the Due Date as mentioned in the Schedule | or
within the Grace Period or Cooling off/Look Up Period, whichever event is applicable. Borrower
understands that its obligations under this Agreement shall be valid and binding, until the
repayment of the Outstanding Dues, to the satisfaction of the Lender. Repayments made
by the Borrower shall not result in restoration or replenishment of the Loan Amount.

The Borrower can repay the Outstanding Dues of the Loan, including the principal amount,
the proportionate APR, and, if applicable, the Grace Repayment Fee, using Debit Card/ Net-
banking/Unified Payments Interface (UPI) during the Cooling-off Period or the Grace
Period.

In case of death or insolvency of the Borrower, as applicable, the Outstanding Dues along
with Interest, default interest and the Charges will be recovered from his/her/its legal
heir/s, legal representative/s, executor/s, administrator/s).

The Borrower agrees that the payment of all the amount due to Lender under this
Agreement can always be enforced against the Borrower’s estate and assets and this
Agreement shall be binding upon heirs, executors, legal representatives, and
administrators of the Borrowers.

Any dispute or difference of any nature whatsoever shall not entitle the Borrower to
withhold or delay payment of any EMlIs or other sum.
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6. BORROWER REPRESENTATIONS & WARRANTIES & COVENANT/ FUTehdl f@®IOT qUT 3meard Ua
CIGEIRE]

6.1

Borrower hereby represents, warrants and acknowledges:

a.

it is a citizen and a person resident in India and will continue to remain so during the Tenure
of this loan;

all information furnished in respect of the Loan is correct and the Borrower is a major, of
sound mind and competent to enter into the contract;

the Borrower has adequate legal capacity to accept this and perform its obligations under
this agreement;

to furnish all information of its finances and business as is required by the Lender;

it is not a party to any litigation and to the best of its knowledge, no act(s) or omission(s) has
been committed that may give rise to any litigation;

that all repayments shall be in compliance with all applicable laws.

upon execution by the Borrower, this Agreement will constitute a valid, enforceable and
legally binding obligation of the Borrower;

there is no law, regulation, decree or act and no provision of any existing contract,
agreement or instrument to which Borrower is a party that would be contravened by this
Agreement or by the performance or observance of any of its terms;

all information furnished by or on behalf of the Borrower in connection with obtaining the
Loan, whether prior to the date hereof or contemporaneously with the execution of this
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Agreement and all information furnished hereinafter, is and will be true, correct and
complete in all material respects as on the date on which such information is provided or
certified.

6.2 The Borrower hereby expressly covenant as follows:

a.

The Loan shall be governed by the terms herein contained as well as those embodied in the
other Loan Documents and the Borrower hereby undertakes to comply with and adhere to
all terms thereof and the provisions of the Applicable Laws;

ensure timely payment of the Outstanding Dues;

The Borrower shall utilize the Loan only for legitimate purposes and no portion of the Loan
shall be used for any illegal and/or antisocial and/or speculative purpose including but not limited
to participation in stock markets/ IPOs and/or purchase/investment in capital market and/or
gambling and/or money laundering;

Promptly notify the Lender through a written notice to its concerned address or via the
Digital Lending Application (DLA), of any change in the Borrower’s postal address and/or
mobile number or any other personal details provided in the application or this Agreement;
The Borrower shall not dispute and/or hold the Lender responsible for (1) non-availability or
non- accessibility of the Lender’s website (i.e. https://fincfriends.com/ ), electronic payment
gateway, telephone(s), or office(s) of the Lender for reasons beyond the Lender’s control; or
(2) any typographical error or inaccuracy on the Lender’s website or any written, e-mail &
SMS communication;

6.1 U UAG GaRT fATId YT &, 3TRATHT &l & 3R TR Xl &

I AR AR & 3R AR H IgdT & 3R 70T T 31 T AR H Y gam|
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$r gl a1 37 gFsia & FTeadsT & feaT Fr g, foieg fraY fafd oft 3 v fFar srar g
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6.2 HUThl Ude GaRT FISC ® W foAoT Ie]aiotl el 3

a.
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7. EVENTS OF DEFAULT/ 4¢ 3iT% fB%Tee

7.1

The following acts/events, shall each constitute an “Event of Default” by the Borrower for the
purposes of Loan:

a.
b.

The Borrower fails to make payment of any Outstanding Dues on Due Date;

Breach of any terms, covenants, representation, warranty, declaration or confirmation
under the Loan Documents;

Any fraud or forgery or misrepresentation or concealment of material information by
Borrower which could have affected decision of Lender to grant any Loan facility;

The Borrower is or becomes a party to any litigation, arbitration, administrative or other
action, investigation by any governmental entity, claim, suit or proceedings which would
have a material adverse effect on the terms of this Agreement;

Death, lunacy or any other permanent disability of the Borrower;

Borrower utilizes the Loan Amount for any illegal purpose or for any purposes which is
prejudicial to the interest of the public;

Occurrence of any events, conditions or circumstances (including any change in law) which in
the sole and absolute opinion of Lender could have a material adverse effect, including
initiation of any proceedings or action for bankruptcy/liquidation/ insolvency of the
Borrower.

7.2 The decision of the Lender as to whether or not an Event of Default has occurred shall be final and
binding upon the Borrower.

YAP FOT & HedT H Ao & T Ul 1/ "TAT FUThdT T SdT 3THh [ShIec gl SITua:
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8. CONSEQUENCES OF DEFAULT/ f@%Tec & aRoms

8.1

8.2

8.3

8.1

Upon occurrence of any of the Events of Default and at any time thereafter, Lender shall have the
right, but not the obligation to declare all sums outstanding in respect of the Loan Amount whether
due or not, immediately repayable and upon the Borrower failing to make the said payments within
thereof, Lender may at its sole discretion exercise any other right or remedy which may be available
to Lender under any applicable law, including seeking any injunctive relief or attachment against
the Borrower or their assets. The Lender can also enforce any other remedy which may be available
under law during the pendency of the Loan. Notwithstanding the aforesaid, in the event of the
Borrower failing to make the payment of the Outstanding Dues within 90 (ninety) days from the
Due Date, Lender shall, inter alia, have the right to classify the same as a non-performing asset
(NPA) and report it accordingly to the credit bureaus.

The Borrower shall also be liable for payment of all legal and other costs and expenses resulting
from the foregoing defaults or the exercise of Lender remedies.

Notwithstanding any other rights available to the Lender under this Agreement, the Lender shall
be entitled to initiate criminal proceeding or any other appropriate actions against the Borrower if
at any time the Lender at its sole discretion has sufficient grounds to believe that the Borrower has
made any misrepresentations and/or submitted any forged documents or fabricated data to the
Lender.

fSwree 1 fordlt geaT & gfed glet a1 38 a1, fohdl ¢l THT HOTGTAT i foreAT fohdlY STeardT o I8
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farThel TE T & e FOTETAT T 379e7 fadh hl STHNIT A G lefeted ITelety Rl 31 HTAFR A1
3R & FGIT &1 AT & Td 3T TehdlT T JehX o oTehdTeT chl $1XUTS AT 3Heh FEUTT T Fehf
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DISCLOSURES/ f3&Falloit

9.1

9.2

9.3

9.1

The Borrower acknowledges and authorizes the Lender to disclose all information and data relating
to Borrower, the Loan/Sanctioned Loan Amount facility, default if any, committed by Borrower to
such third parties/agencies as Lender may deem appropriate and necessary to disclose and/or as
authorized by RBI, including but not limited to Credit Information Bureaus. The Borrower also
acknowledges and authorizes such information to be used, processed by Lender / third parties/
Credit Information Bureaus/RBI as they may deem fit and in accordance with applicable laws.
Further, in Event of Default, Lender and such agencies shall have an unqualified right to disclose
or publish the name of the Borrower /or its directors/ partners/co-applicants, as applicable, as
‘defaulters’ in such manner and through such medium as Lender / Credit Information Bureaus / RBI/
other authorized agency in their absolute discretion may think fit, including in newspapers,
magazines and social media.

The Borrower acknowledges that the Lender shall require his/her true and complete, personal,
demographic, family related, business, credit and financial information/ data (hereinafter
“Customer Data”).The Borrower shall not hold Lender responsible for sharing and/or disclosing the
Customer Data now or in future as per the adopted and implemented Privacy Policy (available on
official website of DLA and Lender) and also for any consequences suffered by the Borrower and/or
other by reason thereof. The Borrower hereby authorises the Lender that they may use/ share the
Customer Data for the purposes mentioned in the Privacy Policy of the Lender from time to time
without seeking prior consent of the Borrower. The provisions of this clause shall survive
termination of the Agreement and the repayment of the Outstanding Dues.

The Lender shall notify the Borrower of any change in the terms and conditions through email or
SMS. The changes in interest rate and other charges shall come into effect prospectively. The
Borrower shall keep himself/herself abreast with all such notifications and hereby irrevocably agree
and confirm that he/she would be bound by such changes, without any dispute.

FHUThdT THR AT & 3 RIS T & o FHOTeTdr 3HA Hrafatrd e 31 31er, Hordhr
grae, uﬁﬁéaﬁgs‘%sﬁ, fSieTah AT 98 3T YehesT ol TGS FHSIAT 81 3T drar
/TSI o FHE 3HHT Yeheal e Fehell & 3R/AT ST foh RIS @R iftighe fovar
T § A1 & 3HH ST ghrerT s off AfAe &, Aifehet S61 deh I AT 6T & | FOThell
4 3 Tlepe 3R TR AT & o Forerdr ey ardl/shise FHERI s3Y/3RE3TE Siar
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RECOVERY AGENTS/ @l Tsic

The Borrower hereby agrees that the Lender is entitled to appoint recovery agents for the purpose of
recovering Outstanding Dues and that the Borrower hereby confirms to support the Lender and its
recovery agents to collect the Outstanding Dues as per the Agreement. The Borrower expressly
authorizes/consent to Lender and its various service providers for collections and recovery to contact the
Borrower telephonically even if the name of the Borrower appears in the Do Not Call Register to inform
the Borrower about dues under the Loan granted under this Agreement. The details of the recovery agent
are provided in the KFS attached in Schedule I.

RUThdT HgHTd SheFcd T & Toh FUTGTAT 31 TR & foh a8 TehraT AT i aFell & fw agell Toic
1 forg e Y 3R 38 FHSNT & AR FHUTehdlT SehraT TR T TFeI o 1T FOTETAT X 38 agelr
TSIC T FEAT ot T IS X § | HOTehcll TS & 8 HUTETAT &l 31Tl e 8/ HeATa S & fon
fafdest @ar derar darg 3N ageT & 36U SH FASIA & dgd Fdlehd HOT & & o a1 7 Fiard e
o foTT TeBIeT OX HUh o Hehel & | TN Toic T TAaX0T ASYeT 1 H Holdol HhUthUd # fear arar g |

INDEMNITY/ S=3fafadr

The Borrower shall indemnify and keep the Lender and its directors, officers, employees, agents, attorneys or
any other person affiliated with or representing the Lender harmless against (i) all obligations, demands,
claims and liabilities asserted by any other party in connection with the transactions contemplated by the
Loan documents; (ii) all costs, losses, and/ or damages due to any act or default on the part of the Borrower
in respect of the Loan and/or for the recovery of the Outstanding Dues on account of failure of the
Borrower of any of the terms and conditions mentioned herein and/or for any action undertaken by the
Lender in good faith based on the representations of the Borrower.
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12.2

12.3

12.4

12.5

12.6

12.7

12.8

MISCELLANEOUS/ faafaad

The entries made in records of the Lender shall be conclusive evidence of existence and of the
amount Outstanding Dues and any statement of dues furnished by Lender shall be accepted by
and be binding on the Borrower unless the Borrower notifies the Lender in writing of any
discrepancies within 7 (seven) days of receipt of such statement by contacting the Lender’s
customer support. If no such communication is received within the stipulated period, the
statement shall be treated as accepted by the Borrower.

The Borrower hereby states that the Borrower has read and understood this Agreement and the
Loan Documents and has signed the said Loan Documents at his/ her free will.

The Borrower hereby consents to the Lender or its Authorized Agents and third party service
providers to use information/data provided by the Borrower to contact him through any channel
of communication including but not limited to email, telephone, SMS, etc., and further authorize
the disclosure of the information contained herein to its affiliates/group companies or their
Authorized Agents or Third Party Service Providers in order to provide information and updates
to the Borrower on various financial and investment products and offering.

Borrower shall execute all documents and amendments and shall co-operate with Lender as
required by Lender (i) to comply with any RBI guidelines / directives or (ii) for giving Lender full
benefit of rights under the Loan Documents. Without prejudice to the aforesaid, the Borrower
hereby irrevocably consents that on its failure to do so, such changes shall be deemed to be
incorporated in the Loan Documents and shall be binding on the Borrower.

Notwithstanding any suspension or termination of any facility, all right and remedies of Lender
as per Loan Documents shall continue to survive until the receipt by Lender of the Outstanding
Dues in full.

The Parties hereto confirm and acknowledge that this Agreement, and the Annexure(s) herein,
constitute the entire agreement between them and shall supersede and override all previous
communications, either oral or written, between the parties with respect to the subject matter
of this Agreement, and no agreement or understanding varying or extending the same shall be
binding upon any Party hereto unless arising out of the specific- provisions of this Agreement;

The Borrower acknowledges that the Interest Rate, Penal Charges and other charges payable and
or agreed to be paid by the Borrower under Loan Documents are reasonable and acceptable to
him/ her.

The Borrower expressly recognizes and accepts that Lender shall, without prejudice to its rights
to perform such activities itself or through its office employees, be entitled and has full power
and authority so to appoint one or more third parties (hereinafter referred to as “Lending Service
Providers”) as Lender may select and to delegate to such party all or any of its functions, rights
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and power under Loan Documents relating to the sourcing, identity and verification of
information pertaining to the Borrower administration, monitoring of the Loan/ Facility and to
perform and execute all lawful acts, deeds, matters and things connected therewith and
incidental thereto including sending notices, contacting Borrower, receiving Cash / Cheques/
Drafts / Mandates from the Borrower in favor of Lender;

The Borrower hereby authorizes Lender to verify all information and documents including,
income proof documents, residence documents, address proof documents, identity documents
and other such documents containing personal and financial information as are submitted by
them for obtaining any Loan/ Facility and that they also consent to subsequent retention of the
same by Lender.

The Borrower acknowledges and authorizes Lender to procure Borrower’s PAN No./copy of PAN
Card, other identity proof and Bank Account details, from time to time and to also generate /
obtain Credit Reports from Credit Information Bureaus and such other reports as and when
Lender may deem fit. The Borrower also hereby gives consent and authorizes Lender to
undertake its KYC verification by Aadhar e-KYC or otherwise and undertake all such actions as
may be required on its behalf or otherwise to duly complete the process of such verification
including by way of Aadhar e-KYC and share such information with any authority and store such
information in a manner it deems fit.

The Borrower acknowledges that the Lender may conduct a regular credit quality assessment of
the Borrower as per the internal policies to evaluate his/her financial performance and
repayment capacity. The Lender shall also have the right to review the Borrower’s credit behavior
with other financial institutions or lenders at any time. Based on this assessment, the Lender
reserves the right to reduce the sanctioned loan limit or terminate the loan facility if the
Borrower’s financial condition is found to be unsatisfactory.

In the event of any disagreement or dispute between Lender and the Borrower regarding the
materiality of any matter including of any event occurrence, circumstance, change, fact
information, document, authorization, proceeding, act, omission, claims, breach, default or
otherwise, the opinion of Lender as to the materiality of any of the foregoing shall be final and
binding on the Borrower.
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13.2

13.3

13.4

13.1

Borrower acknowledges and agrees that any request, notice, correspondence or any other writing
whatsoever (‘Writing’) required or contemplated under this Agreement may be executed and any
delivery, offer, acceptance or any other action whatsoever (“Action”) in respect of this Agreement
may be undertaken in electronic form by way of communication through Digital Lending
Application (DLA) or any other electronic means of executing or authenticating transactions
(‘Electronic Form’) as may be enabled by Lender. For avoidance of doubt, it is clarified that
communications in Electronic Form include any Writing or Action undertaken on any technology
platform, Digital Lending Application (DLA), or website provided by the Lender.

Borrower hereby further confirms that any Writing or Action made or undertaken by Borrower in
Electronic Form shall be valid, binding and legally enforceable against them and it shall not raise
any objection or claim or disclaim any liability under or in relation to the validity or enforceability
of a Writing or Action solely on account of it being in Electronic Form.

The Borrower has entered into this Agreement and has electronically or otherwise signed this
Agreement out of the Borrower’s own free consent and no undue influence or coercion has been
exercised upon the Borrower to do so.

In case the Borrower intends to receive any Loan Document in a language other than English,
they shall inform the Lender by writing at chat@vivamoney.in .
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SEVERABILITY/ dRfafad

The Borrower acknowledges that each of his / her obligations under these Loan Documents is
independent and severable from the rest.

FHUThdT TAHR HAT ¢ o 3HF FHOT SEATIA T g SHIRATHT TIAT & IR g & feT ¢

GRIEVANCE REDRESSAL MECHANISM/ fRi&1ad faaror o

15.1  Grievance Submission:

In the event of any grievances or complaints arising out of or in connection with this Loan
Agreement, the Borrower may submit a written complaint to the Nodal Grievance Redressal
Officer (GRO). The complaint may be submitted via email, postal mail, or through the Lender's
designated online portal.

15.2 Resolution Process:

The Lender shall investigate the grievance and endeavor to resolve it within 5 (five) business days
from the date of complaint raised. The GRO may contact the Borrower for additional information
or clarification, if required.

15.3 Communication of Resolution:

Upon resolution of the grievance, the Lender shall communicate the decision to the Borrower in
writing.

15.4  Escalation:

If the Borrower is not satisfied with the resolution provided, they may escalate the matter to the
Lender's Grievance Redressal Officer, details of which are provided on website of the Lender.

15.5 Contact Details:

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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CIN: U65929HR2017FTC135958
The Borrower may contact the Grievance Redressal Officer at the following details:

Name: Mr. Karan Chandna

Address: 8th Floor, Vatika Towers, Tower B, Golf Course Road

Sector 54, Gurugram, Haryana- 122003 Contact Number: 01246914222
Email address: GRO@fincfriends.in

ﬁa?m?raﬁ:

SH FUT TSI & TR H IT 3T 3ce<T [hdT TRAGAT IT RSP gt T FEATT 3 FHoTehdT Alsel
I faroT 31f8eRT (S3R3EM) & fof@d Rierad T aodr ¢ | a8 $-3, 3T IT FKUIGIAT &
ATTAT GiceT & SIRT 8 RIrad FT ARATR |

HHATET IiHaT:

FOTGTAT ATH T T ST 3 3R 5 (UTT) FRIBR! feait o 3R TR o TATUT T I |
S3MR3N 1TAReEd STARRY AT TTSERIUT & foIT 3T dT IS 9T FHUTehdl A TFTeh i Tehd
gl

HFHeT I gI=:
fRISHTI &1 FATLTA gleT I HUTGTAT SHeT AT HOTehlT I folf&d & # &3]
R gefe:

& HOTehell T TohT ITT HATET F HJSE 6T 81T Al a8 SHehT AT UG & AR
faROT ITAFRT Fl S ThdT &, Toraent faavoT FuTerar $r dedrse 93Uy g

I AT

R UTehdT AT HaROT 3R & RIead i & foIT Aot f3awor & 3t . 398 9 ae
X ThT &

T A A A1 e

qdr:

gt #fSrer, arfesr erad, eray &Y,

Mew FIF U3, AT 54, THATH, FRATOT - 122003

IS GA: +91-1244466513
é’-ﬁ?vl’an: GRO@fincfriends.in

NOTICES/ sifeq

Any notice under this Agreement must be in writing and shall be deemed to be received (a) on delivery,
when delivered personally, and when sent from/ to the registered email id unless ‘delivery failure

notification’ is received by the sender; (b) on the 3rd (third) day post-dispatch, when sent by registered

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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post at the registered/ current address, postage prepaid. For the Lender, registered email id is
info@fincfriends.in and Registered Office addressisat 8" Floor, Vatika Towers, Tower B, Golf Course Road,
Sector 54, Gurugram, Haryana- 122003_and addressed to Customer Service team at given address.

38 A A Hagy frdr 8t Aifea o1 forf@a §9 # g 3raeds & 3R A sirar @ foe 38 ured fear
STTTATT (a) TSeltalT STel ST &9 & 21 1S &1 3N ST 38 Tohdl Toilehc $-Hol HTSS! SaR1/ TR ST 1T
g1 TaT STe Teh UNUT Sdat dTel 1 TS elladl & Tathel 81 STTel T FI=AT WTe o &1 SATT; (b) st STt & &g
e 1&g STe 39 TOFES UIe GaRT Ysilehel TcidTe Tl O ST U SIS ST GaRT $1S1T ST | K UTETell &
mwg-mminfo@fincfriends.in3?]'\" 3P Fruar sdi AforeT, arfesr erad, eraT Y, Meh
I US, BereX 54, TXATH, FRATOM - 122003 3R IHRT HEST TgT TR SIS ATgeh HaT E1 i fehar
AT
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ARBITRATION/ #EIEIAT

In the unlikely event of any dispute or difference arising between the Parties hereto as to the rights and
obligations under this Agreement or as to any claim, monetary or otherwise of one Party against the other
or as to the interpretation and effect of any terms and conditions of this Agreement such dispute or
difference shall be settled amicably at first level. In the event such dispute or claim cannot be settled by
the Parties within thirty (30) days after written notification by one Party of the existence of such dispute
or claim, then such dispute shall be referred to Arbitration of a common Arbitrator if agreed upon,
otherwise to two or more Arbitrators, one to be appointed by each of the Parties to this Agreement and
such Arbitrator shall be governed by the provisions of Arbitration and Conciliation Act, 1996 as at present
in force and as may be amended from time to time. The seat for such Arbitration shall be in India at
Bengaluru. The language to be used in the arbitral proceedings shall be English. The award rendered by the
arbitrators shall be final and binding upon both Parties and may be executed through any court of
competent jurisdiction forthwith. Each Party shall bear its own expenses and attorneys’ fees in connection
with the arbitration.

=g gASHT & dgd TASRT v SIi¥cal &l of T fohdl TaeaTey feafa 7 gt arfe i & o faare ar
AIAE glel O AT ForelY Uep urél o1 qEdl urét & faeetr el Goeetll AT 31T 1S ST glat I AT 58
AT & el e 3T erdf 1 carear 3R wora & FRoT RIS fJare 8 ar 0 faare 312ar #ade
Il TROT H &1 RER FeTe: o7 &1 & Forstm foiw Sear| gt arieat & drer fonedt faare; ar erar giet
TEufer & St o fordlt Teh arél ganT Tl iferger T STt & 30 feait & 3Wred ot afe s\ g ar
FAINE T TACIROT A& far o gar &) aa 0 Uiy & 39 Aade & Feaeyar & fov e 0
HEITY & ITH FSAT SATAT ARV [T TIA Slair qiiear ST TgATad & T I gF 3R AT o glat fr
feufa & ar a7 3aw 31foe Avaet & urg S ST afRe fSae sa gasia & greey 9cds et
CART H ¥ hH Ueh HEIEY T YA ThdT a7 g1 3R O AETEIAT 7 Hellelel SfaRiery 30
3T Yus ShifATIver Ve, 1996 % 3R ST SITUaTT Ud HHIATTHR SHhT AN FohdT ST Hehell
& | Y TR AT T FUTeT IR H STeLE AT G | SH HEIEAT T TN Y T 3iST gt
HEIEYT egRT T I7¢ AT alat geit o fow 3tetfecrst 3R smeaeril g19Y 3R geTehr Jrefdreret foell off
TFaCY TARR Tell TETH 37eTerd A T fordT ST | Tcdeh UTet SaRT ALITYT A Haey =T oI
T HTRAGeFT Yoeh T TgeT T feh T ST |

18. ASSIGNMENT/ HIRI$R

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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19.

20.

21.

22.

The Borrower shall not be permitted to assign any of its rights and obligations under this Agreement. The
Lender shall however be entitled and have the right to assign its rights and obligations under this
Agreement. Notwithstanding any such assignment or transfer, the Borrower shall, unless otherwise
notified by the Lender, continue to make all payments under the Loan Documents to the Lender and all
such payments when made to the Lender shall constitute a full discharge to the Borrower from all its
liabilities in respect of such payments.

$H GHASIA & dgd RUTehdT ! Ig ITURR L1 @91 foh a8 3191 31fISRT 3R grfiicat & fonelt =g a1
wlia 2, STafe FoTerdr 1 Ig JfSR WM h I8 39= 3Rt 3R arfiicat ot el 3 o afg @)
U TRl §ETeRoT 37aT g e g1 oh STRTecl 8 FUTehcll $H e&dTdol o dgel 3Tl arel HelT arelrait
T UGS el b ST T8 SIS deh RUTGIAT 38! VT o it & forw 31fRgfRrd a8t s &ar s ol
AT 7 ST ek FOTGTAT hY fohT a0 WY S[ITcATeT FUTehdlT <hT 0T 3Tl & Heiey @il foreaeat 1
TFUT foidgst 1 g1 SV |

WAIVER/ 3f&rcameT

The Parties agree that any delay or omission by the Lender in exercising any of its rights under this
Agreement shall not be construed as waiver. The Lender has the sole discretion to waive any fee/
interest/charges in relation to the Loan.

eIl aTfedT 3 ST 9 HEH & foh 30 THSIA o dad RUTGIAT GaRT UTed 39+ el 3R &1 garer
el F S AT b 1 P & §9 H g1 elAT ST | FHOTGIAT 3l $H STl 3T U HTHR ¢ foh a8 30
f&deh o TR W Yoo/ ST/ HOT H HFaeY T ol TR A e <

AMENDMENT/ H2NesT

Subject to applicable laws, Lender shall have the sole discretion to amend any terms of this Agreement,
Schedule I, which shall be prospectively binding on the Borrower.

TS hIelel h 6l RUTCIC i Jg ITRR TG foh T8 379 fadeh & 3TAR 58 FHSII & A5 1
T QAT H TLTEIST Y TehdlT § TF FHOTehdT T I TATYA STRSATHT THIG I ITEThRT g9 |

GOVERNING LAW/ Tt #Tefet

This Agreement shall be governed in accordance with Indian laws, and the Parties shall be subject to the
exclusive jurisdiction of the courts in India. The Lender in addition shall have the right to file a criminal
complaint/FIR against the Borrower and/ or resort to other rights available under law, in case of any fraud,
misrepresentation and/ or breach of this Agreement.

g HASIAT HRAT Flefe] & dad GTield BT 3R laAl 98T IR & 31eTerdl & a9y & fesr &
37T 8911 38 1A RUTETar RHuTehal & [QeTh TR RISRId/ TH3MS3TR &of i & [T
Jferepet g1 31/ AT et ot LNETErsy, FToTceTe AT S HASI o Soeitel T FUTT & ag Hieferat
31 3TTRRRT Y HTeTTe o forw 8 3rferehet glam|

LOAN AGREEMENT TERM, TERMINATION AND RENEWAL / %UT §H=HIQ 1 @iy, gafea 3k
AdIsRTor

22.1 This Loan Agreement shall remain valid and in full force for the period set forth below, whichever

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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occurs earlier(“Term”):

a.

If the Loan Amount is disbursed: In the event of disbursal, this Loan Agreement shall remain
in full force and effect for the Tenure approved by the Lender, commencing from the date of
execution of the Loan Agreement by the Borrower, or

If the Loan Amount is not disbursed: In the event that the Loan is not disbursed, this Loan
Agreement shall remain valid for a period of 60 (sixty) days from the date of execution of the
Loan Agreement by the Borrower.

22.2 Termination by Borrower: The Borrower may request closure of the Loan Account at any time
during the Term by contacting the Lender’s customer support, subject to payment of all

Outstanding Dues, if any.

22.1 I o1 GHSiar & fAfdse 3afer do Ay 3R gl cXE werrdr @am, S o uger &
(“3rafer):

iy wor ufr Rala i ad & [JaRka e« & ufa 7, g8 FHor g@sitar 39
3afer ek X e FTdT QI i HOUTST SaRT Al T a1$ g, 3R Ig 3rafe
RUThd GaRT FASHT & fsarger &1 fafr & wrer gef, &

gfy wor ufr RaRa gt i s & 3 o1 faalka 78 Far ararn, ar g8 For
THSAT HUTohdT caRT fAsdies 61 AR A 60 (T@18) T de AT Ream|

222 HOTHAT GART FATCA: KUThdT 58 Al & SN fhE 8ff THT K0T WIAT 9 et 1
3T Y Hehcl &, 38 [T HUTETAT $T ATgeh a1 A HUh Al g, Sered T Tefr
SRIAT 7 AR HT T fhar arar gl

The Parties have executed this Agreement on the day, and year as mentioned in Schedule I.

alet aTféat & A5 1 7 it 9§ vd Tt A gaAS A 1 wRileads fFar g

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender/ AT F0TehdT 31 FoTSTdr
EaRT gEdTeTR Hglee 3R faaRa

Borrower/ UTehdl Lender/ F&OTGTdI

Loan Agreement Time Stamp/ 30T H?:IT;-'HTFT & TAT P

HeY {dd.mm.yyyy HH:MM} HeX {dd.mm.yyyy HH:MM}

Loan Agreement Customer IP/ 30T Hﬂ’g’:ﬁﬁ & HEEH|

&I 3msdr {}

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Date of Acceptance/ W@fﬁﬁl’: {dd.mm.yyyy} Date of Acceptance/ Wﬂjﬁ@' At {dd.mm.yyyy}

Digitally Signed by: FincFriends Private Limited

Bfoce ®7 A geareiRa: hathsd ugde faifdes

Date/ fafa:

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Schedule 1 / QE'CI“?-I'I

Loan Agreement Date/ 0T @HSII T A

Borrower Details/ FoTshdT T faawor

Name/TH
Address/qdr

Permanent Account Number (PAN)
WA 33 A5 (U
Email ID/33el 3MS3T

Phone number/ ®iT FAFsT

Loan Details/ %0T T faazor

Loan Agreement Number (LAN)/
Wl 313 AFaT (TTUTA)
Sanctioned Loan Amount (in INR)/
Tllehel 0T el HIAT (39T H)
Annual Rate of Interest (in %)/
TS saraT Hreg (% H)

Processing Fee* (in % or INR) / 5.70 % of withdrawn amount or INR 600 (rupees six hundred)
whichever is higher.

fepTelY aT1S TR T 5.70%, AT HRAT TIT F 600 (T8 T F7),

WATHT o (% IT 9T H)

i ofY 31fOrm |
Cooling off/Look up Period 3 (three) consecutive calendar days from the date of execution
agi%l’waﬁq?/@mmthﬁug of the Loan Agreement.
HOT GAGIT & fasurges & fafyr & oemar 3 (@)
Fersy e
Grace Period/ Grace Period is up to 51 days
Ig fiTs I A HfHdA 51 &7 T gl

* All charges are exclusive of GST/HﬁﬁQﬁdIQHéI MRagl

CONTINGENT CHARGES/ UTHT3Tsh eh

Penal Charges (in INR)/ 1- 9 days overdue/1 -9 f&<T FT 37faeT - Z{118}

ESTeH Yo (FTTH) 10 - 29 days overdue/ 10 -29 e &7 31fAAT —={118}

30 - 59 days overdue/ 30 -59 f&=T &7 AT - 2{236)

60 days and above overdue/ 60 &1 IT 31T 1 AT -
%{354} for every 30 days/ &% 30 fgeT & forw

SMS Charges* (in INR)/ %82 per month / 9fa AT
THUHTH oeh* (39T H)

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Optional term fee* (in INR)/ 5 months/ #FEA - 0;
depfodeh <af Qo™ (TUTH) 10 months/ #H&ET —1474;
20 months/ FgeT — T2949.
Grace Repayment Fee (in INR)/ %{grace_fee}
IGRAFACYoh (FUUH)

Early Repayment/Foreclosure Charges (in %)/|4.72% of the principal debt/ F[e 0T A FT 4.72%
AT A Tgel T/ PR FeAloR ek (% H)

* All charges are inclusive of GST/HE-‘IT%WH RS b

Borrower/ FOTHdl Lender/ FOTGIdT

Loan Agreement Time Stamp/ 0T IHSIA & THI| Loan Agreement Time Stamp/ 0T THSA & JHY|
T AF : {19.03.2025 HH:MM:SS} T A : {19.03.2025 HH:MM:SS}

Loan Agreement Customer IP/ FUT FHSHAIT &+
HECHI T 3MSUT : {152.59.61.86}

Date of Acceptance/ Edlehfcl T faf: {17.03.2025} ate of Acceptance/ Edehfcl I faf¥: {17.03.2025}

Digitally Signed by: FincFriends Private Limited

fSfaiee ®9 @ gEdretid: fhathsq wrsdce fafAcs

Date/Tafd: 19.03.2025

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Sanction Letter/ aﬂﬁaﬂ'ﬁ

To, Date/ AT
Mr./Ms.

Address/ 9dr:

Sub: Sanction Letter/ y@ﬂiaﬂq?

We refer to your Loan Application number . We are glad to inform you that your loan has been
sanctioned, and the details thereof are as follows:
&H HT9h FHOT AT TEAT Fl FooIE Bl g -nmrmmmmmemmmee | & T AT FIA §T THowTcl &1 T & fob T o

T 3TeTATeHT g1 a1 & 3R 3HeRT [qavor foreet g &

Borrower Details/ F0TehdT T faaoT

Name of Borrower/ FUT&hdT &T dTH

PAN/ s
Email Id/ Al TS

Phone number/ B sTFeaR

Type of customer/ 3AMgeh T TH

Loan Details/ 30T &T faaor

Application Number/ 3TdceT H&AT

Sanctioned Loan Limit (in INR)/
FOT Y Tl AT (ST F9T H)
Annual Rate of Interest (in %)/ a1¥® AT &T (% H)

Loan Agreement No./ T @TdT HE&AT ‘

Processing Fee* (in %) 5.70 % of withdrawn amount, or INR 600 (rupees six hundred)
whichever is higher

WA Ao *(% H) ferTelT 3T$ TTRY 7 5.70 %, AT HRAT TV H 600 (D T F9),
ST ofY 37/ &l

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Cooling Off/ Look Up Period (in Days)/ 3 (three) consecutive calendar days from the date of execution
of the Loan Agreement

ST 3T / o 39 Nre (R H) ®OT GHSA & fasareat &1 A & oemar 3 (o) Helsy]
LS ) ﬁ?l'l

Grace Period/ Grace Period is up to 51 days

I fiRws I8 3afe f¥ewdd 51 & T gl

Note: * All charges are exclusive of GST/ Hﬂﬁ{, vmm%

Please note that the Sanctioned Loan amount is a Loan. This sanction is an in-principle conditional sanction subject
to successful completion of verification of your KYC details and any other applicable checks as may be deemed
necessary by the Company. The detailed terms and conditions are provided in the Loan Agreement. You are
requested to read through them carefully before availing the Loan.

T A ok FE AHFANGT H0T 8| Heniedeh €9 & g IefAlest G2 HefHlee § HROT g 3T Harsdr & fFazor &
AT TAT el bl AL 31T ATel TAETOT & 16 &1 HeTtod# a1 | faeagd vzt 3K erct wasiia  fgar e &1 3moa
31T § o 0T AT ool & Tg el go¢ ATaTel qdeh U6 of |

Thanking you/ €=gdic Digitally Signed by: FincFriends Private Limited
f3forcer ¥ # gEareiiRa: fhethsd urgde fafAcs
Fincfriends Private Limited/

herthsd Ursde folfdes
) Date/faf:

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Key Fact Statement / {&T azat &1 R@aver

Date/faf: {date}
Name of the Regulated Entity/ RfAIf&a s&1$ FT A: Fincfriends Private Limited/ RFethga wrsde fafdes

Applicant Name/3ITa&a& T oTH: {user_name}

Annex A/ TeI3sTd A

Key Facts Statement/ H&T @@t 1 faavor
Part 1 (Interest rate and fees/charges) / 9T& 1 (4TS &I A/ IHR)

YEH/THR

1 Loan agreement No./ {lan} Type of Loan/ Personal Loan/
ROT GASAIAT &A1 T & THR afFdara Hor
2 Sanctioned Loan amount (in Rupees) / {loan_amount}
iFa ®or AR (F9T H)
3 Disbursal schedule 100% upfront/ 100% 37f3r# Ffaaor
(i) Disbursement in stages or 100% upfront.
(i) If it is stage wise, mention the clause of loan agreement
having relevant details. /
HfaeRor F1 Agge
(i) IO & AT 100% IHFRAF FRGIOT
(ii) I I% TRUER § o FASA & TS FT aq aFEae]
Raor & | sew wX
4 Loan term (year/months/days) / {term} months/ HETeT
FOT T 3 (@718 /fere)
5 Instalment details / fr¥al &1 faaor
Type of instalments/ Number of EPI (X)/ Commencement of repayment, post
et T YT EPIs/ sMIe () sanction/
ERIKIIES Tt o dTe As{ITcleT T HRF
T FgE
Monthly/m {term} First month/ 9gelT {first_emi_date}
HEIAT: {emi_first},
Other months /3T
EF@FT: {emi_mid},
Last month/ 3ifaeT
HEIAT: {emi_last}
6 Interest rate (%) and type (fixed or floating or hybrid)/ {interest_rate}% - Fixed/ AT
ST &X (%) 3R TR (A fRaa ar wefeer ar grsfes)
7 Additional Information in case of Floating rate of interest / Not Applicable/ a‘p‘cr\aa'
FAIEaT SATST X & FFaet H TR STy
8 Fee/ Charges

Registered office: 8th Floor, Vatika Towers, Tower B, Golf Course Road, Sector 54, Gurugram, Haryana- 122003
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Payable to the RE (A) / Payable to a third party through RE (B) /
3RS (T) F & IS (&) &5 AT A AR T8 P &
One-time/ Amount (inX) or One-time/ Recurring | Amount (in X) or
Recurring / Percentage / / Percentage (%) as
Teh SX/37adf (%) as applicable Teh S/37Tadt applicable/
qfey (X A) A’ iRy (= #) 7T wfaera
EIGNC] (%) ST ST 8Y
(%) ST @y &
(i) Processing fees / {frequency_p_fee} X{p_fee} None/ None/
AT e SaciGGl SacGGl
(ii) Insurance charges / None/ None/ None/ None/
ST 3o g el g G IS el HIg el
(iii) Valuation fees / None/ None/ None/ None/
Hediche A FIS Tl HIS LN HIS G HIS G
9 Annual Percentage Rate (APR) (%)/aT¥ & {apr}%
gfarera a¥ (Tdi3m) (%)
10

Details of Contingent Charges (in X or %, as applicable) Jeiioea {],WEFT%W (RAT%H, Q'HTFIF]'\ET)

(i)

Penal charges, if any, in case of delayed payment /

Ife; g TP [T 8, A 38 TeH A GelcAh Yeh

1 - 9 days overdue/1 -9 f&=T T
faea - %{118}

10 — 29 days overdue/ 10 -29 f&=T
&1 3rfaeT {118}

30 - 59 days overdue/ 30 -59 f&=T
&1 31faeT - %{236}

60 days and above overdue/ 60
e a1 310 F1 1fadw - 3354}
for every 30 days/ g¥30 e &
AT

(i)

Other penal charges, if any / 377 &3TcHh Yok, e PSE

None/aflé' et

(iif)

Grace Repayment Fee / 9 RUFC Yoh

X{grace_fee}

(iv)

Foreclosure charges, if applicable /
hREFASR, ITE AT &

4.72% of the principal debt/#¢T]
FUTY 7T T 4.72%

(v)

Charges for switching of loans from floating to fixed rate and vice versa /
FUTT T Fellfe T & Thares YT H deoled 3R SH! TAWId v H el o [ol7]
Yoh

None /

HIE TG

(vi)

SMS Charges (Optional) / THUHTH [eh (Spfoasn)

%82 per month / 9fd ATE

(vii)

Term Fee (Optional) /

TH Yoo (depiodeh)

5  months/ mWa - 0;
10 months/ #H&S — T1474;

20 months/ FgIeT — 2949,
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Part 2 (Other qualitative information) / 9< 2 (WT"I'IW =)

1 Clause of Loan agreement relating to engagement | Clause 10 - Recovery Agents
of recovery agents / E'E'; 10- 9T ToiE
TG Tole Y g fFa & wrafeua o awsia A
T Fellol
2 | Clause of Loan agreement which details grievance | Clause 15 - Grievance Redressal Mechanism
redressal mechanism /
FHOT THSIA FT dg W3 o gd Reead f@arer | @3 15- fRe™ad Rarer a7
T FrgaEAT & AS B
3 | Phone number and email id of the nodal 01246914222
grievance redressal officer GRO @fincfriends.in
Arsel fRerad fAaror 3fRERYT &1 Bl JaX
3R SHT 3MEST
4 | Whether the loan is, or in future maybe, subject No /
to transfer to another REs or securitisation (Yes/
No) /
T FOT 7 373 7 1~ & frdy 3T 3RS Y | 78T
EATAOT AT 3HHT T fehalm SIT HeheTl
g1 (81/=18)
5 | In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), following additional
details may be furnished: /
HEANIN FUT ATEAT (S, HE-H 0T/ HTSCHITAN) & A& RUT ot oh H1AS A, feaAfafara sifaRerd faaor yedd
e sTasa g
Name of the originating RE, along | Name of the partner RE along with its Blended rate of interest /
with its funding proportion / proportion of funding / AffasaeT R
AT 3RS & AH, 38HH fieR 3RS T AT, 3H& faaqIyor
TaeaSoT 31T & @y 3T & AT
None/afl'é'ﬂ'ﬁ' None/aﬁéﬂﬁ None/ﬁé’ﬂ'@"
6 In case of digital loans, following specific disclosures may be furnished: /

f3foreet #oT & Heel # ool Gord J&d fhu ST Hehel & -

(i) Cooling off/look-up period, in terms of RE’s board
approved policy, during which borrower shall not be
charged any penalty on prepayment of loan

3RS S1S @RI Edlehel Al & HTHR HiciaT HTh/ T
319 i $r 39 g7 36l 7 fows e %or &
qd 3T O HOTHAT & IS oeh/SATAT T

{cooling_off_description}

forar Srwar|
(i) Grace Period/ Grace Period can be up to 51 days, till the 20" day of the
¥ 39T subsequent calendar month.

AT 3y 3fFdd 51 &7 d geft, e Helst A
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Fr 2047 [T do |

(iii) Details of LSP acting as recovery agent and authorized
to approach the borrower /

I Toie & §9 7 1 &t arel AR HOTRdT
U A & [T 3ifiehet Toread 1 faavor

(i) Credgenics (Analog Legalhub Technology Solutions Pvt Ltd)
LG Floor, Smartworks, World Trade Tower, Sector - 16, Noida
201301/

S T (TATEI9T STTelgd Carellelion AIeg2H WA
ffAes), Toel Falk, TATCAFY, des 23 efay, BaeX - 16,
AAITST 201301

sales@credgenics.com

(ii) Vega Corporate Services Pvt Ltd
D-14, 1st floor, Lajpat Nagar Part 2, New Delhi 110024/

9T STARE TTaHS S s
2-14, Ugell FHISTST, AU s9R UTE 2, 773 f&eil 110024

ravinder.shahbadi@vegacorporate.com

(iii) Solveesy (EBC Bridge Private Limited)
3rd floor, C-18, LSC-1 C block market, Vasant Vihar, Delhi, India
—110057/

Areadr ST faet ursae fafaes)
ey ATSTe, ¥-18, TarTHHI-1 HY sdlieh Ahe, 38 TAER,
feeell, 3 - 110057

operations@solveesy.in

4) Fairdebt (FAIRDEBT Solutions Pvt Ltd)

27th Main Rd, 1st Sector, HSR Layout, Bengaluru, Karnataka
560102

IS (FITSeT HioPH wrgae fafAes)

2781 A US, JUH YT, TITHIHR AIT3E,H9T0E, haflesh —
560102

sunny.kumardubey@fairdebt.in

5) Collectius (Collectius CMS India Private Limited)
Dwaraka lcon Plot no, 131, Kavuri Hills Rd, CBI Colony, HITEC
City, Hyderabad, Telangana 500033

FolTFcad (FollFecad ATy 5331 Ursde fafAcs)
AT TSI, Tolle e 131, Y Eod U3, WIS
Preilell, TS FAET, §EIETE, diaTaAT — 500033

hemanth.yhk@collectius.com & india@collectius.in

6)Vivamoney Solutions Private Limited
No.467/468, Shri Krishna Temple Rd,
Indiranagar 1st Stage, Bengaluru, Karnataka - 560038

e o=y yrsde faffes
TEAT 467/468, A FEUM FIS T3,
STeEIR JUH =0T, S3Te]%, Fhellceh — 560038

info@vivamoney.in
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Annex B/ T3 B

Computation of APR for Retail (Digital) Loans / e %1t & faw APR a19raT

Sr. No./| parameter / ATUGUS Details / faavor
AT
1 Sanctioned Loan amount (in Rupees) (S| no. 2 of the KFS template — Part 1) / {loan_amount}
Tdlehel HOT A (FT H) (hUHTH ST T shaHTeh 2 - 91T 1)
2 Loan Term (in years/ months/ days) (S| No.4 of the KFS template — Part 1) / {term} months / ATE
FHOT 37T (Ful/HSA1/feaT H) (FUhTH SFIE T hHih 4 — 39T 1)
a) No. of instalments for payment of principal, in case of non-equated periodic loans/ | -
sATTserdes URATTSH HUT oh FHTEleT & AT & o ToIv fehedl h Fear
b) Type of EPI Monthly/ AT,
Amount of each EPI (in Rupees) and nos. of EPIs . h _
(SI No. 5 of the KFS template — Part 1) / First month/ S&IH ATE:
{emi_first},
Other months/ 3= :
éd’raﬂéa; {emi_mid} / e
Tedeh SIS 1 AR (.E 7T ) R SIS v Fe Last month/ 3ifeds #HE:
(FTHUH SFTIT T hHTeh 5- ITC 1) {emi_last};
{term} EMls
c) No. of instalments for payment of capitalised interest, if any / -
HUCATSS STTST & I o ToIU fohedl &y FEar Al IS §
d) Commencement of repayments, post sanction (SI No. 5 of the KFS template — Part 1)| {first_emi_date}
/
HTY & STe; JASTITCATeT ohT YREST (hUHTH T sheieh 5-91C 1)
3 Interest rate type (S| No. 6 of the KFS template — Part 1) / Fixed /
ST &X T YR (FUHTH cFelc T e 6- UTC 1) IGIECE
4 Rate of Interest (S| No. 6 of the KFS template — Part 1) / {interest_rate}
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SITST &X (FTHTH SFIIC T ShATh 6 - 19T 1)
5 Total Interest Amount to be charged during the entire tenure of the loan as per the| {interest_amt}
rate prevailing on sanction date (in Rupees) /
FRUT ShT FEOT J7afer & SRl Hopdl 1 T o) yrarfelet & & 3efR el saTST R
T Gl T ST (F9T H)
Fee/ Charges payable (in Rupees) / 3/ e THN (AT #) {p_fee}
A Payable to the RE (SI No.8A of the KFS template-Part 1) / {p_fee}
3RS &Y 2T (FUHTH SFTAT -UTE 1 Fl hHTeh 8 T)
B Payable to third-party routed through RE (S| No.8B of the KFS template — Part 1) / 0
3RS & ATETH J TR 9&T T 3T (FUHTH SFTAT -UTE 1 Hl ShTeh 8 &)
7 Net disbursed amount (1-6) (in Rupees) / {loan_amount}
el HIATR IR( 1-6) (FIT H)
8 Total amount to be paid by the borrower (sum of 1, 5 and 6) (in Rupees) / {loan_amount}+{p_fee}+
WWWWT@ (1,5 3R 6 FHramm) (FUTH) {interest_amount}
9 Annual Percentage rate- Effective annualized interest rate (in percentage) (SI No.9 of | {apr}%
the KFS template-Part 1) /
arf¥es wfderd eu-ysrdr arffies sarer ay( wfaerd #) (Fuwey ercae aic 1 &
AT 9)
10 Schedule of disbursement as per terms and conditions / Disbursement of loan limit
shall be as per the
. i . Borrower’s request.
Tt 3R erdf o 3TaR AiaeRoT #r Asger B P
RUTRAT & 3 W
3T gielr anfeu|
11 Due date of payment of instalment and interest / As per repayment schedule
attached /
feredt 3R saTer 3 SpaTeT & fore et fafy HerTe oIS STy
& ITER
Annex C / Geldaeh HY
Repayment Schedule/3oT gﬁajwam Tt (in Rs./ 9% )
Installme |Payment Outstanding |Principal/ |Interest |Processing |Installment/ |SMS Charge, if|Term Fee, if opted|Final Instalment
nt No./ |Date/ AT / Fee/ opted in by thelin by the| (With  optional
. g Ry Principal / ® o ' freT Borrower / Borrower / charges) / 3ifa®
= AT
11'1;1 THIAT FAA — THUATH a;w,mﬂa;w,uﬁm (Awfean
) IfE SURFAT @R | FURFAT  g@arT o= & Fr)
fRFeT gararm e |gar AT
1 {30.09.2024} |{24,386} {5614}  |{1625} |{p_fee} {7829} 0 0 {7829}
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{31.10.2024} |{18,585} {5801} {813} {6614} 0 0 {6614}

{30.11.2024} |{12,590} {5995} {619} {6614} 0 0 {6614}

{31.12.2024} |{6396} {6194} {420} {6614} 0 0 {6614}

{31.01.2025} |0 {6396} {213} {6609} 0 0 {6609}
Note:

e This Loan facility and disbursement is made when requested by the Borrower, subject to Sanctioned Loan
Limit.

e The above charges are preliminary calculations based on 100% upfront disbursement of the Sanctioned
Loan Limit, assuming today’s transfer date, and a default loan Tenure of 20 months. A new KFS shall be
issued to the Borrower at the time of disbursement based upon the actual use of the available loan limit.

e All charges mentioned in this KFS are inclusive of GST.

e Inthe case the Borrower opts for SMS notification services, SMS charges Rs. 82/- (Rupees Eighty-two only)
per month shall be levied. This SMS notification service can be discontinued anytime during the Tenure of
the loan.

feoqufy:

o g T JRET IR [BAROT ROTHAT & IR W, FPpd T HAT I IHENT TaTT F SAAr §1

o IWIFT Yoh IRIEF VAT 8, S FFd FOT HAT 3 100% HAH @R, 3157 F e A @
:777?7’?-7517' IR Bwiee FUT 3afer 20 #Hgled & IHTER G7 & T3 &1 aredfasd 3Yese FOT HAT & 39T
F HTER O [ReRoT 3 FHT ROl # 74T FET 72 fIaRer TR} 5 Frear)

o SHFVHUH H Fleelle FHY Yol H SHTHET ATIHT &1

o I HUIHA CHUHTH HRAGAT A3 P [3HeT FoAdT 8 G CHUHTH o & 82/- (Fael FITH ¥93) i Hlg
foIr SITaTT | 3% CHvHTH NG P! AT FOT ) Jelel 3 GNTeT F3H) HY Fog 35T ST HHAT 81
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