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Loan Agreement

This Loan Agreement
(“Agreement”) is executed between
Fincfriends  Private  Limited, a
Company incorporated under the
provisions of Companies Act 2013
having its registered office at 7th
Floor, Vatika Triangle, Mehrauli
Gurgaon Road, B Block, Sushant Lok
Phase I, Gurgaon, Haryana-122002
(hereinafter referred to as “Lender”
which  expression  shall, unless
repugnant to the context, include its
successors and  assigns) and
Borrower, the particulars whereof
are described and set out in
Schedule I.

The Borrower has applied for a Loan
facility and the Lender has
sanctioned the same in the form of
Revolving Credit Line which will be
governed by under given terms and
conditions read together with the
Sanction Letter. Borrower agrees and
undertakes that each Loan taken by
the Borrower within such approved
credit line will be subject to the
clauses of the Agreement, as
amended from time to time, and the
grant of each Loan within the limits
of the credit line will be subject to the
Borrower's fulfilment of the Lender’s
then subsisting credit policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party".

WHEREAS:

A. The Lender is a non-banking
financial company, inter alia,
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engaged in the business of
providing personal loans/ credit
facilities to various customers.

The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant the
Loan to the Borrower, on the
terms and conditions contained
in this Agreement and in other
Loan Documents, up to the
maximum principal amount and
maximum tenor as mentioned in
Schedule |, and for the purpose
as mentioned in the Loan
Application, in its sole and
absolute discretion.

NOW, THEREFORE, in consideration
of the foregoing and other good and
valid consideration, the receipt and
adequacy of which is expressly
acknowledged, the Parties hereby
agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(@) all capitalized words
and expressions defined
by inclusion in quotation
and/or parenthesis
anywhere in this
Agreement, have the same
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meanings as ascribed to
such words and
expressions; (b) words and
expressions used herein
but not defined shall have
the same meaning as
assigned to them in
General Clauses Act, 1897;
and (c) following words
and expressions shall have
the meaning as set-out in
this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplement
s hereto and restatements
hereto;

“Applicable Law” means
the ‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is
an annualized rate charged
by the Lender from the
Borrower and based on all-
inclusive cost of funds,
processing fee, optional
term fee, SMS alert
collection charges,
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insurance charges, Interest
Rate etc. and the margin of
the Lender and exclude
contingent charges like
Penal Charges etc;

“Available Loan Limit”
means amount of Loan
available for draw down by
the Borrower out of the
Sanctioned Loan Limit.

“Bank Account” means
the bank account where
the Loan disbursement is
requested by the
Borrower;

“Cooling off/ look-up
period” is the time
window equal to the 1%
(first) grace period as
determined by the Board
of the Lender which shall
be given to Borrower for
exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA” means
the digital application
belonging to technical
services provider
‘Vivamoney Solutions
Private Limited’ that allows
the Borrower to make
withdrawals, make
repayments, change
payment dates and
provides full access to the
Loan management.

"Disbursal Schedule”
refers to the planned
timeline and method by
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which the loan amount will
be released to the
Borrower. This schedule
includes details on
whether the loan will be
disbursed 100% upfront or
in a lump sum (full
disbursement) or in stages
(stage-wise disbursement),
and the timing of these
disbursements.

“Due Date” means in respect of:

(a) the Monthly
Instalment and/or
Outstanding Dues, the
respective Repayment
Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the
Loan Documents, the
date on which such
amount falls due in
terms of the Loan
Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent

amount payable by the
Borrower to the Lender for
repayment of the
Outstanding Dues.

“EMI reschedule Fee”
means the additional,
contingent fee charged by
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the Lender from the
Borrower, in case such
service is selected by the
Borrower  during  the
repayment of the Loan.

“@race Period” is the time
period during which the
Borrower can exit the Loan
by repaying the principal
amount and the
proportionate APR without
any penalty. The duration
of Grace Period will be 20
(twenty) to 51 (fifty-one)
days.

“First Grace Period”
refers to the Grace Period
available to the Borrower
for the first time after the
execution of this Loan
Agreement.

“Interest Rate” means the
rate of interest in relation
to the Loan as mentioned
in Schedule [, Sanction
Letter and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule |, to be issued by
the Lender to the Borrower
and shall inter-alia contain
the details of APR, details
of contingent charges and
other  disclosures like
Cooling  off/Look  up
period, details of Service
Provider acting as recovery
agent and authorized to
approach the Borrower,
details of Nodal Grievance
Redressal Officer
designated specifically to
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deal with FinTech/ digital
lending related
complaints/ issues etc;

“Limit Increasing Fee”
refers to the additional,
contingent fee charged to

the Borrower for
consideration of the
Borrower's Loan

application for a credit
limit increase. The fee is
chargeable even if the
Borrower's application is
rejected by the Lender.

“Loan amount” means the
loan amounts drawn down
by the Borrower from the
Lender within the limits of
the revolving credit line as
specified in the Schedule of
this Agreement. Provided
that, where multiple
drawdowns are permitted
under a single Sanction
Letter, the term "Loan" shall
apply to each of these
drawdowns  singly and
together and the
Borrower's  eligibility to
make each drawdown will
be subject to the Borrower
satisfying the Company's
credit policy as in force at
the time of each drawdown.

“Loan Application” means
the Loan application, in the
form and manner provided
and acceptable to the
Lender together with such
documents and
information as may be
required by the Lender,
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filled in and submitted by
the Borrower to the Lender
in relation to the Loan;

“Loan Documents”
means collectively:

a. Loan Application

KFS

Sanction Letter

this Agreement and
any other document
executed from time to
time pursuant to any of
the foregoing to which
the Borrower or the
Lender is a party.

® Q0 0 T

“Optional Term Fee” is
the additional, contingent
fee charged to the
Borrowers based on the
repayment term availed by
the Borrower, to Dbe
payable with the first EMI.
This fee is chargeable only
in the event the Borrower
fails to repay the Loan
during the Grace Period.

“Outstanding Dues”
means, at any point of
time, all the amounts
outstanding and payable
or obligations to be
performed by the
Borrower to the Lender,
pursuant to the terms of
this Agreement and/or any
other Loan Documents,
including but not limited
to the following:

a. the principal amount(s)
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of the Loan;

b. the interest on the Loan;

c. all other obligations
and liabilities of the
Borrower, indemnities,
liquidated  damages,
costs, charges,
expenses and other
fees and  interest
incurred under, arising
out of or in connection
with this Agreement
and/or any other Loan
Documents (either
severally or jointly);
and

d. any and all expenses or
sum incurred by the
Lender for the
enforcement of and
collection of any
amounts due under
this Agreement and/or
any other Loan
Documents, including

expenses of
enforcement and
realization;

“Penal Charge” refers to
the additional, contingent
charge which is payable by
the Borrower to the Lender
as a penalty in case of
default in repayment of the
Monthly Instalments
and/or Outstanding Dues
by the Borrower, being
charged on a cumulative
basis;

“Processing Fee” refers to
the fee charged to the
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Borrower at each disbursal,
as per Schedule I. The fee is
structured as: (1) 1st
Month of Withdrawal,
refers to the calendar
month in  which the
Borrower makes the first
withdrawal, regardless of
the specific date (e.g., if the
first withdrawal is on
November 28, the month of
November is considered
the 1st Month), and (2)
Subsequent Withdrawals,
refer to withdrawals made
in the calendar months
following the First Month.
The fee structure applies to
all withdrawals, irrespective
of the number of tranches,
and the fee shall be
deducted at the time of
each withdrawal.

"Repayment Date”

a. in relation to the
Monthly Instalments,
means the date, on or
before which each
Monthly Instalment is
to be repaid by the
Borrower, commencing
from the date of the
disbursement of Loan
or the date on which
the Loan is booked by
the Lender in the name
of the Borrower in the

Lender’s books,
whichever is earlier;
and

b. in relation to the
Outstanding Dues
means the date, on or
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before  which, the
entire Outstanding
Dues is to be repaid by
the Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available
to the Borrower by the
Lender and the Borrower is
entitled to advance, repay
and readvance the amount
under the credit limit, from
time to time, subject to the
terms & conditions
mentioned in this
Agreement, provided that
the utilized credit limit
which is unpaid shall not
exceed the Sanctioned
Loan Limit, at any given
point of time.

“Sanction Letter” means
the letter, as provided in
Schedule |, issued by the
Lender sanctioning the
Loan along with the
relevant particulars, terms
and conditions mentioned
in the same;

“Sanctioned Loan Limit”
means the maximum Loan
amount that Borrower can
take from the Lender.

“SMS Charge” means the
monthly contingent fee
payable by the Borrower
for subscribing to the SMS
notification service, which
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1.2

includes without limitation,

alerts for deposits,
payment reminders,
repayment  notifications,

and updates for transfer of
money to external account
("SMS  Service”).  This
charge applies solely when
the Borrower opts-in for
this service and may be
discontinued by  the
Borrower at any time.

“Tenor of Loan” shall
mean the tenure of the
Loan as specified in Key
Fact Statement (KFS) and
any extension of the Loan
provided by the Lender to
the Borrower.

“Website” means the
website of the Lender,
presently being
www.fincfriends.com;

Interpretation

(i)  Unless the context
otherwise requires,
words denoting the
singular shall include
the plural and vice
versa;

(i)  the table of contents,
headings and the use
of bold typeface, are
inserted for ease of
reference and shall
be ignored in the

construction and
interpretation of the
Agreement;

a reference to a
Clause or Schedule is,

1.2

Ade, Ysarll AHIssY,
Ysail doildd Yystl)
Ua Gl WIdMD 1Rl
2leds SdL MLl
AUUS2Y ("SMS Adl")ell
UL B. ¥l YEs HlA
AR % dld) uS 8 R
glR1QL Qe L Adlell
[Asey e 52 8 uq
tl2181 et SlEURL M
d oy sl A% 8.

"gl2ARlel] USIR" oil uie]
- Yuy &5lsde [ddeet
(KFS) i guid] gl1leil
Yed Wl dRAQL WIYaR
gl Qellkadl A4
SISURL Y Uet] UHY Q).

"duiALeR" <l W HRA8l
WUt Ref]l duylese 8,
SleH|
www.fincfriends.com 8;
el 20]

() ol Yl Aeel ol Sl
Ve W[ %] of
el Al oyl
AsdUd  e2llddl

loel WEdYel U
aedl Glge wdige);

(i) deelell ddl HI2
(avudd  sles,
olNgl 2w Hlel

weRledl  Gualdl
SUAL B ¥4 5ARAL
Xsl| o
ujeleleatH| d
WAIARIG M AR
544 wed]

UR (1R e, ol
ydl astlell (quild
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2. SANCTION & LOAN DISBURSAL

2.1

2.2

unless indicated to
the  contrary, a
reference to a Clause
or Schedule to this
Agreement;

(iii) references to this
Agreement shall be
construed as
references also to
any separate or
independent
stipulation or
agreement
contained in it;

(iv) references to the
word ‘includes’ or
‘including” shall be
construed  without
limitation; and

(v) words importing a
particular gender
include all genders.

Relying upon the
statements and
representations made by
the Borrower in the Loan
Application, the Lender has
sanctioned the Revolving
Credit Line facility and
does hereby agrees to
disburse Loan to the
Borrower up to a maximum
amount as set out in
Schedule [;

The disbursement of the
Loan shall be made directly
in the bank account of the
Borrower, details of which
have been provided by the
Borrower to the Lender at
the time of Loan

JuddHi o w1d,
Al Yol ¥l 5AslL
s6Y d|
UR[RIEs) ee B;

(i) Al SRl Aeeilo
el QWi yHLdel
539 S1OURL el
wWYdl wda Ad
ed] $2U3e¢1l Hewl
dd uwl 5L,

(iv) dHlaLl wed|
AHLAR  Qoesl
deoilell wel Hulel
IR 51Q);

(v)  ULSSA (o1
eollddl QUM
dHIH (o)
AHdeL AR 8.

2. o3l val {1l [ddrwL

2.1

2.2

2.3

gliel ¥Rl Hlial
QetlR Mgl [1desl K
2uldlell AR Rl
AR Rdlledar 3(se
dleel yfalefl HogRl Wil
8 sl w1l uR(R 1 Ui
¢21[Ad HedH 28U Ylle]
gl - gl Qellre
WlUdl HI2 dHd YA B;
glR18le  (ddl gl
QotlRell 6ot WIdIH Y
o  SUAL. Befl  [(daAd)
glRIQe{l W dud
gliel adR gl
WU RA ML edl.

ol ydl dlRigl QR
Rl U (WeRdl o
AdlsR i ydl gl
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2.3

2.4

2.5

2.6

Application;

Unless the Sanction Letter
is unconditionally
accepted by the Borrower,
the Lender does not
undertake any obligation
to allow the Borrower to
avail the Loan even if

sanctioned.
Borrower hereby
irrevocably ~ understand,

agree and confirm that
every Loan request made
by the Borrower shall be
assessed individually by
the Lender at its sole
discretion and the final
disbursement of Loan
amount shall be based on
the  Lender's internal
policies and eligibility
criteria applicable to the
Borrower.

The  Borrower  hereby
irrevocably agree and
undertake  that every
amount credited in the
bank account of the
Borrower by the Lender
shall be deemed to be an
acknowledgement and
acceptance of Loan availed
by the Borrower from the
Lender.

The  disbursement  of
Sanctioned Loan Limit (full
or partial) is dependent on
the method chosen by the
Borrower, which may be
one of the following
options: (i) a full
disbursement of 100% of
the Sanctioned Loan Limit,
or (i) a stage-wise
disbursement, where the
Revolving credit limit is

2.4

25

2.6

HoR 4yl ugl gl gl
UedlR  HRIG QaR4A
tl219L Hadadl sdlefl S8
el l3] 151\ «teil.
glAQl Qellk w1l HSsR
Ad »UD B, AHd UL ]
ua YHeld AN B 3
gl1al QR 53¢l w1ddl

gl (doidle]

Y& isel H1R1Q1 Uleilefl s

(ad suy(egeil

(sddld Ild 5@ WAl
gluglefl U vildu
(AdRel dR1QL ARl
WidRs
118l QellRel @19 USdl
Uladl  doeifdd  HIWES
UlYLRd &2

(lAQ Qellk w1l WS
Ad AdHd AR D w4
Wicyl WU B ¥ HlRuw
UNeAR I8 QellRell
Wos WIdIH wHL spAA4]
£3s WU HRIY Q4R
A AR uAe]
N0dd] HlR1Qle{] 4]e 24a
1512 HailQl.

Ho 4dd] Hl1el Halel
Riyel Hedl HilRls) o
(Adel 118l QR e
5134 Uggd U HIHLRd
8, % [ufafwd ([asedl
Q51 A5 €18 23 B (i) Hogr
dd] 4wl
100% YR (AL, Hedl
(ii) dUSSIARR (ddR8L, i
gl QelRell  [asid]
Yoyl Rdlledar  3(se
Hilel ofgldy sHIMMI
921 51| w14 B,

olldd)  Hd

Y [glsf
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released in multiple
instalments as per
Borrower's request.
Therefore, the disbursal
schedule cannot be
included in the Key Fact
Statement (KFS) provided
to the Borrower.

dedl, d1R18l QsilRal A Gl
Yu  eslsdell  [edest
(KFS)  Hi  [(ddRWuell
AHAYA Sl HqHLdRL «fell
531 Sl
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3.

COOLING OFF/ LOOK-UP PERIOD

3.1 Post disbursement of Loan,
the Borrower shall within a
period equal to the 1%
(first) Grace Period from
the date of disbursement
of Loan by the Lender, have
the option to exit the Loan
by paying the principal
Loan amount and the
proportionate APR without
any penalty. However, if the
Borrower opts not to exit
the Loan in this period or
fails to exit the Loan if
intends to do so, then the
Borrower shall be
responsible and liable to
comply with all the terms
and conditions of this
Agreement as a Borrower;

3.2 If the Borrower continues
with the Loan even after
the Cooling off/ look-up
period, then the Borrower
will still have the option for
foreclosure and  early
repayment of the Loan,
subject to payment of all
applicable interest and
charges outstanding to be
payable by the Borrower.

4. PAYMENT AND EARLY REPAYMENT

4.1 The Borrower shall pay the
Outstanding Dues on the
Repayment Date as
mentioned in the Schedule

3.

sldo1 v1s/gs-21u [WRUS

3.1 HlRiQiel  [Adgl ugl
18141 (AWl dlRlw
WIALGAL  (uedl)  AA
UlRuUS %26l qHudL el
der, SIHURL €5 AR
glR1glefl Yed $H ua
WHIRRRR  APR  Ysdla
efl2reuiell WeR
dlsndlel (asey g1l
Aol Ul 2l w15, %l
e Qel1 WL AHAI AL
e(ML QM wlslR
slsndlel [dsey yie s2
wWdl ¥l dH Ssdledl
B1el Sld Wal Hl1u el
WeR clsadidi [vsa
ot B dl dlRIQ Q¢
gl QR dE il
SRl dHIH (AuH) W
Rclle] Uldel Sdl HI2
AQLULlR W slUele]
ACIRITEEE

32 %l dluel @R gldal
Wl5/65-2U  YHAALLL
ugl uel eliel ulg jW
dl dlkiel QdRr  u
1G] slsAlAR ual
aéd] Udl-Y5dgleil
[asay W\, 2 Hlkua
Qst1R Ysddletl dHIH Eld)
ey W wlsl el
leslefl Ysanila w1l
Q.

4. Ysqail va aéal Yysauil

41 HRIQL AdR osl Qul
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4.2

4.3

4.4

or within the Grace Period,
whichever event is
applicable. Borrower
understands that its
obligations under this
Agreement shall be valid
and binding, until the
repayment of the
Outstanding Dues, to the
satisfaction of the Lender.

The Borrower
acknowledges that strict
compliance to the

repayment schedule is an
essential  condition for
grant of the Loan and that
time is the essence of this
agreement.

The Borrower can repay the
Outstanding Dues with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).
In case of death or
insolvency of the Borrower,
as applicable, the
outstanding Loan along
with  Interest,  default
interest and the Charges
will be recovered from
his/her/its legal heir/s,
legal representative/s,
executor/s,
administrator/s).

The Borrower agrees that
the payment of all the
amount due to Lender
under this Agreement can
always be enforced against
the Borrowers estate and

4.2

4.3

4.4

UR(RieHi 9udl uzd-
Ysadileil diRlW weyql
AU UlRuSH 2ieR, B uwl
geoll 9] ud d uHldl
Ysael. ALl AellR UMD
8 % ol Yl wiisl awiisfl
YsAQll elRA8L A [UstIRell
AN Yoo of 1A A ]
Ul KRR &6 sl
el SIABUR Wl
otsisdl 2. dlual
YR ISR 52 8 5
glRIgl HR sl UL
Udd-Y5ARflell HHAYASS]
555 3ld Uldsl 523G A A
WAQYS R B W WL
Yel Bl S AR B,

AU UlRYUS LMl S
s1S/a2-QA 5001 [A518S
Q2 oe%d (UPI) el
HieqHe]] H1ARletl AeeHi
wWisl e&dl oisl aaisfl
ARl ud-ysaell e
Aei12 531 25 8.

o] {12181 QeilRe] Yy Ul
wedl dlelR G, B dlI|
Usq €l d uull, wisl
el218l, culeys, [Ssle el
U4 Qes) Aell/dgilell/dsil
Slojetl dIRMEIR/R), Slojsil
U (et e e /24),
déldesdl/),
geldeelz/Rl uldell ayg
512l

1181 QellR W Ul AHd
AR B F wl SAR &6Ul
12181 QetlRefl wis] &4
dMIH sHell  ysawll
N2l HRIQL QelR12leA
Masd wa Auld) q1A
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assets and this Agreement
shall be binding upon
heirs, executors, legal

representatives, and
administrators of the
Borrowers.

45 The Borrower can

apply/request for Early
Repayment/Foreclosure
and change of EMI
schedule approval of which
is the sole discretion of the
Lender.

4.6 If the Borrower makes an
Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming due  date.
Further, the Borrower will
not be entitled to a refund
of the EMI amount once it
has been deposited.

5. PENAL CHARGES

5.1 In the event of default on
the part of the Borrower in
making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under the
Loan Documents, as and
when the same is/are due
to be paid, the Borrower
shall pay to the Lender the
Penal Charges as
mentioned in the Schedule
l. Such Penal Charges are
cumulative in nature and
shall be payable on and
from the date of default in
repayment to and

4.5

4.6

oH 53| ASIU D Wl |
A HRIGL QelR()ell
dlRYeR), dsldesdlud),
sloeil  Uldletfdall  wa
dsldesdiulla  oiuasdl
Q.

qé&dl Ud-
Ysaril/slRseldr  ud
EMI SIISHHI 3§12 HI2
1181 QetlR WR/(deid]
s A B, Bell [cluly
£{121QL WIUst R Uldlefl As
Y14 [ddsoy(ecell agl.

ol dliQl QellR EMIs{l
Ysdufl Asdlequi 2 dl
Gudey [Rdlledal 3(se
dlgel A osl Qi
wplHl  #Had diRlw
wUS2 52U ayui, Hlriel
QellRel UL sUAd] EMI
WU Uyl Aagdglell
w[LsIR slle e,

5. &SLAHS 2YCs

5.1

12181 £xd1d] &s0 gl
dHU] wWisl &4l alisf]l
Wd-ysdrl  ysawil«l
AW Hd] [[yd dIRlW
Wed| ey S1EULL Y
ysadls{l wisl ey dsil
ysarll sami Hll
A4k [sslee 52 a
Resfdui, 2R A Yysddlefl
Wisl ey AR, Hlkiw
Ao UR[R® | Ui gug
£5 es| HR1QL W 1YellRa
ysddl ysel uldl €5
esl ARd USRaAL Sl B
U Ud-Ysdilui
[ssleesll  diRlwell d
ysadlsil dilw
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5.2

53

54

5.5

including the date on
which such delay/default is
rectified. The Lender’s right
to claim such Penal
Charges shall be without
prejudice to the Lender's
right to take any other
action available to it under
the terms  of  this
Agreement or at law in
respect of such event of
default.

On the occurrence of an
Event of Default, the
Borrower shall, without
prejudice to the rights of
the Lender to declare an
Event of Default, pay on
the outstanding Loan,
Penal Charges from the
date of occurrence of the
Event of Default till such
time the Event of Default is
cured.

Any charges accruing
under this Clause shall be
immediately payable by
the Borrower to the Lender
and shall constitute the
Outstanding Dues till the
payment thereof.

The levy of Penal Charges
under this Clause shall not
prevent the Lender from
declaring an Event of
Default and shall not
prejudice the exercise of
any rights and remedies
available to the Lender
upon the occurrence of an
Event of Default.

It is clarified that the
quantum of Penal Charges
reflects the incurred costs

5.2

53

54

5.5

ysadiull 82, Bui
wdl ([adoy/(ssle
JaRd™Mi w4 d
dllwedl dHdel gl 8.
wldl  £5-Qesell  eldl
5L UL ¥ 52U 20
S601 MYl SRILl GIRL
uldl [Ssleel el

deHHl A Gudoy
S8URl ey siRigls)

slell 1181 A [UsilRel)
UMSR SloURl ydaues
IR 2.

(ssleesfl elesil ol UR
[sslesfl  eedll &R
5ol 118l A [UsilRel
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yelylsdl daR [Ssleeql
sl oolefl  dilwell
[ssleeqdl eesil ¢ Iy i
Yl ausl dlel Gur
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and essential resources
utilized in facilitating the
collection procedures in
the event of default in
repayment by the
Borrower. Penal Charges
herein include, but are not
limited to, expenses
related to collection team
staff, office space
allocation, communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower  acknowledges
and agrees that as per the
rationale explained, the
Penal Charges are
reasonable and represents
the genuine pre-estimates
of the loss incurred by the
Lender in the event of non-
payment by the Borrower.
Further, the Borrower
confirms that the Loan
provided under  this
Agreement is for personal
purposes and the Borrower
hereby waives any defense
available under usury or
other Applicable Laws
relating to the levy of Penal
Charges.

6. MODE OF PAYMENT AND EARLY
REPAYMENT

6.1

The Borrower shall re-pay
the Outstanding Dues
during the Grace period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI);

6. Y5dilel uegld el addl Ysagil

[Ssleeqll [sUIM1 daydld
ulsalsll AR Wellddl
HI[2 GUALIHI Adldl W
Wol LAWYS yAlYeile
Uldleio 1M 8. wWeEl
£5911 QesHi sAsuel 2lH
Rls, Wilsuell ylefl
sladgfl, AzAlugsR
Aot W, wa 1S sl
Usfl aues <2y Hlsddl
Y2 Uleoell uH 1Al &l
8, Uq d uledl Yl o
H((ed «iefl. 11l QalR
AlsR 52 8 Wal AHd
Al B ¥ YHddl d
Yoyul, £5 QUes diwuil 8
U 1218 QR o 531l
Ysarletl (sAHI Ll1a
WUt Ra AAE| of 5 Letell
diRdlds  yd-ielosls
Uldllbea 52 8. ayui,
2081 Qell2 yHeld 0
B ¥ ul W &sn
WML H1dg  glia
(5cddld &gl Ul B
U £S5 YEs EdALSdl
doifdd <ulsgelsel dyl
Aoiltd sluel AHaAd] ey
q) slel &s6u1 18l
AsilR Uldlal Hodl 518Ul
WAL %l 52 8.

sclefl Uegld

6.1 AU UlRuS eAHle
dlRel el wisl Quli
3G 51$/912-

A5 [e1s18S UHRY
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6.2

6.3

Any dispute or difference
of any nature whatsoever
shall not entitle the
Borrower to withhold or
delay payment of any EMiIs
or other sum;

The Borrower agrees and
acknowledges that there
can be additional charges
for transactions and the
same shall be borne by the
Borrower.

BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

7.1

Borrower hereby represents,
warrants and acknowledges:

a. it is a citizen and a person
resident in India and will
continue to remain so
during the tenure of this
loan;

b. all information furnished
in respect of the Loan are
correct and the Borrower
is a major, of sound mind
and competent to enter
into the contract;

c. the Borrower has
adequate legal capacity to
accept this and perform
its obligations under this
agreement;

d. to furnish all information
of its finances and
business as is required by
the Lender;

e. it is not a party to any

6.2

6.3

S16UQl USRell  [(ddle
wedl HdHe 516U EMI
weld | e 5| Ysal
Asdl MeUdl aAHi [deo
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d&dR] Ul dulRlell YEs
Sl A5 B a d W
CETEXCISTRR

12181 Aot Wl A ltea 210
ql22] WA sAR

7.1
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litigation and to the best
of its knowledge, no act(s)
or omission(s) has been
committed that may give
rise to any litigation;

. that all repayments shall

be in compliance of all
applicable laws.

. upon execution by the

Borrower, this Agreement
will constitute a wvalid,
enforceable and legally
binding obligation of the
Borrower;

. there is no law, regulation,

decree or act and no
provision of any existing
contract, agreement or
instrument to  which
Borrower is a party that
would be contravened by
this Agreement or by the
performance or
observance of any of its
terms;

i. all information furnished

by or on behalf of the
Borrower in connection
with obtaining the Loan,
whether prior to the date
hereof or
contemporaneously with
the execution of this
Agreement and all
information furnished
hereinafter, is and will be
true, correct and complete
in all material respects as
on the date on which such
information is provided or
certified.

7.2
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7.2

The Borrower hereby expressly

covenant as follows:

a. The Loan shall be

governed by the terms
herein contained as well
as those embodied in the
other Loan Documents
and the Borrower hereby
undertakes to comply
with and adhere to all
terms thereof and the
provisions of the
Applicable Laws;

. ensure timely payment of

the Outstanding Dues;

. The Borrower shall utilize

the Loan only for
legitimate purposes and
no portion of the Loan
shall be used for any
illegal and/or antisocial
and/or speculative
purpose including but not
limited to participation in
stock  markets/  IPOs
and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

. Promptly  notify  the

Lender through a written
notice to its concerned
address or via the Digital
Lending Application
(DLA), of any change in
the Borrower’s postal
address and/or mobile
number or any other
personal details provided

Yosod Uldsil @ 8:

a. Wl YHLAR Al dH
U AL el
AU L[Ar 21 HlR1Kle]
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in the application or this
Agreement;

. Execute any and all

documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;

. The Borrower shall not

dispute and/or hold the
Lender responsible for (1)
non-availability or non-
accessibility of the
Lender's website (i.e.
https://fincfriends.com/),
electronic payment
gateway, telephone(s), or
office(s) of the Lender for
reasons  beyond the
Lender’s control; or (2) any
typographical error or
inaccuracy on the
Lender’s website or any
written, e-mail & SMS
communication;

. The Borrower hereby

agrees and authorizes the
Lender to debit its
account without notice,
towards principal, Interest
and/or other charges,
expenses etc., due to the
Lender under this
Agreement to the extent
of balance available in the
said account and the said
debit made as per the
authority specifically
given hereby and credit of
such amount to the Loan
Account, shall be treated

e. A8l ud-ysawil
19y F1d Aedl dy JyRl
Ad AlssH sdL HL2,
AHY ¥, Hlkw
WUsiRal e €A d
Hosod, S1ESURL el dHIM
gl ldolell WHg S,

f. (1) dlR18L W IYelIRell S10y
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eq %
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as an acknowledgement U UL 5L, A dal
of payment for the H[glell &q Ul
purpose of limitation. Ysdufleil 22{l¢ 21119l
8. EVENTS OF DEFAULT 8. 32-1@0{[ gl2si 1)

8.1 The following acts/events, 8.1 [(dAulafd sial/eestiad),
shall each constitute an £3s HlUReAl &qull UL
"Event of Default” by the 1218l QiR+l "[Ssleasil
Borrower for the purposes gl2ell” 2R

of each Loan:

a. dR1Yl QsR [Add dIRIW
slsuRl  osl  Qulisdl
ysdl s [vsn
1Y,

a. The Borrower fails to
make payment of any
Outstanding Dues on Due

b Eate’h ¢ b. tllRIQ  €xdldxl o0l
. Breach of any terms,
slouRl  Rdl, KRR,

covenants, ;
representation, warranty, Y, q}aal _&l‘lthll
declaration or el HHeletedl oy
confirmation under the c dRig Qe slgul
Loan Documents; AdUs] ¥eadl vfeildll

c. Any fraud or forgery or Adl WlEl 2gld 82
misrepresentation or wedl Yerdell Hiledl
concealment of material g?uta, % g1l
information by Borrower W [UelRedl RS
which could have affected dlue/Ralledar  3(se
decision of Lender to qleel ei(du_[ W ud el
grant any Loan/Revolving e WA s3] 2Asdl
Credit Line Facility; Qu_;

d. The Borrower is or d. Slouel  ueladl 3w,
becomes a party to any ddle, ddladl  wedl
litigation, arbitration, we SRAISIHL SlSuwl

administrative or other
action, investigation by
any governmental entity,
claim, suit or proceedings
which  would have a

material adverse effect on
the terms of  this GuR <yt 2ld uldgn

Agreement; AR 522, .
e. Death, lunacy or any other e HRIGL  QdRe] Y

AR Al duly,
eldl, 3l wdl
sdalelii ) Hlauw
Aol UetslR eld Aydl
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8.2

permanent disability of
the Borrower;

. Borrower utilizes the Loan

Amount for any illegal
purpose or for any
purposes which is
prejudicial to the interest
of the public;

. Occurrence of any events,

conditions or
circumstances (including
any change in law) which
in the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including limitation
of any proceedings or

action for
bankruptcy/liquidation/
insolvency of the
Borrower.

The decision of the Lender
as to whether or not an
Event of
occurred shall be final and
binding

Borrower.

Default has

upon the

9. CONSEQUENCES OF DEFAULT

9.1

Upon occurrence of any of
the Events of Default and at
any time thereafter, Lender
shall have the right, but not
the obligation to declare all
sums  outstanding in
respect of the Loan/
Revolving  Credit Line
Facility, whether due or not,
immediately repayable and
upon the Borrower failing

8.2

ULEYR] M ed] A 516
SIH] 1yaLdlL
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sisuel  Hlkigl Qe
ARSIUEUR g UL Hedl
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9.2

9.3

to make the said payments
within thereof, Lender may
at its sole discretion
exercise any other right or
remedy which may be
available to Lender under

any applicable law,
including  seeking any
injunctive relief or

attachment against the
Borrower or their assets.
The Lender can also
enforce any other remedy
which may be available
under law during the
pendency of the Loan.
Notwithstanding the
aforesaid, in the event of
the Borrower failing to
make the payment of the
Outstanding Dues within
90 (ninety) days from the
Due Date, Lender shall,
inter alia, have the right to
classify the same as a non-
performing asset (NPA)
and report it accordingly to
the credit bureaus.

The Borrower shall also be
liable for payment of all
legal and other costs and
expenses resulting from
the foregoing defaults or
the exercise of Lender
remedies.
Notwithstanding any other
rights available to the
Lender under this
Agreement, the Lender
shall be entitled to initiate

9.2

9.3

Aefl alue 3] oifE 4 )
g8l Aol il idold
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criminal proceeding or any
other appropriate actions
against the Borrower if at
any time the Lender at its
sole discretion has
sufficient  grounds  to
believe that the Borrower
has made any
misrepresentations and/or
submitted any forged
documents or fabricated
data to the Lender.

10. DISCLOSURES

10.1 The Borrower

acknowledges and
authorizes the Lender to
disclose all information
and data relating to
Borrower, the
Loan/Revolving Credit Line
Facility, default if any,
committed by Borrower to
such third parties/agencies
as Lender may deem
appropriate and necessary
to disclose and/or as
authorized by RBI,
including but not limited to
Credit Information Bureaus

The Borrower also
acknowledges and
authorizes such

information to be used,
processed by Lender / third
parties/ Credit Information
Bureaus/RBI as they may

Wl el PAEIE]
Welldll edldos) wedl
Wellgdl  Sel
W [Uei R YUt s B )
Ul KRR &6 I
UUeARA GUasd wey
S16URl w[dsRl Eldl
odi,  dRIg AR
sl8URL ¥ g1l ¢t
dN  slweldl  siddlsl
WYL W SlPTURL AWY
sildlél 2 sl HIR2
A8 WUl WHSIR
&Ql.

10. WAl
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Hifedl wa 3el, Hlual
Ao} wldl  ddla
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10.2

10.3

deem fit and in accordance
with  applicable  laws.
Further in Event of Default,
Lender and such agencies
shall have an unqualified
right to disclose or publish
the name of the Borrower
/or its directors/
partners/co-applicants, as
applicable, as ‘defaulters’ in
such manner and through
such medium as Lender /
Credit Information Bureaus
/ RBI/ other authorized
agency in their absolute
discretion may think fit,
including in newspapers,
magazines and  social
media.

The Borrower shall not
hold Lender responsible
for sharing and/or
disclosing the information
now or in future and also
for any consequences
suffered by the Borrower
and/or other by reason
thereof. The provisions of
this clause shall survive

termination of the
Agreement and the
repayment of the

Outstanding Dues.

The Lender shall notify the
Borrower of any change in
the terms and conditions
including the
disbursement schedule,
interest rates, processing
fee, repayment terms etc.
through email or SMS. The
changes in interest rate

10.2

10.3

W V. ayyi, (Ssleesil
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11.

12.

and other charges shall

come into effect
prospectively. The
Borrower shall keep
himself/herself abreast

with all such notifications
and hereby irrevocably
agree and confirm that
he/she would be bound by
such changes, without any
dispute.

RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose
of recovering Outstanding Dues
and that the Borrower hereby
confirms to support the Lender
and its recovery agents to collect
the Outstanding Dues as per the
Agreement.  The Borrower
expressly authorizes/consent to
Lender its
providers for collections and
recovery to contact the Borrower
telephonically even if the name
of the Borrower appears in the
Do Not Call Register to inform
the Borrower about, dues under
the Loan granted under this
Agreement. The details of the
recovery agent are provided in
the KFS attached in Schedule I.

various service

INDEMNITY

The Borrower shall indemnify
and keep the Lender and its
directors, officers, employees,
agents, attorneys or any other

11.

12.

QlesHi 51 etfamuyi
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13.

14.

person affiliated with or
representing the Lender
harmless against () all

obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by
the Loan documents; (ii) all costs,
losses, and/ or damages due to
any act or default on the part of
the Borrower in respect of the
Loan and/or for the recovery of
the Outstanding Dues on
account of failure of the Borrower
of any of the terms and
conditions mentioned herein
and/or for any action undertaken
by the Lender in good faith
based on the representations of
the Borrower.

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in
records of Lender shall be
conclusive evidence of
existence and of the
amount Outstanding Dues
and any statement of dues
furnished by Lender shall
be accepted by and be
binding on the Borrower;

14.2 The Borrower hereby
states that the Borrower
has read and understood
this Agreement and the
Loan Documents and have

13.

elal) Wl sAlQlLS1Y
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14.3

14.4

14.5

signed the said Loan
Documents at his/ her free
will;

The  Borrower hereby
consents to the Lender or
its Authorized Agents and
third party service
providers to use
information/data provided
by the Borrower to contact
him through any channel
of communication
including but not limited
to email, telephone, sms,
etc. and further authorize
the disclosure of the
information contained
herein to its
affiliates/group companies
or their Authorized Agents
or Third Party Service
Providers in order to
provide information and
updates to the Borrower
on various financial and
investment products and

offering.
Borrower’s liability  for
repayment of the

Outstanding Dues shall, in
case where more than one
Borrower have jointly
applied for any Loan/
Facility, be joint and
several;

Borrower shall execute all
documents and
amendments and shall co-
operate with Lender as
required by Lender (i) to
comply with any RBI
guidelines / directives or
(i) for giving Lender full
benefit of rights under the
Loan Documents. Without
prejudice to the aforesaid

14.3

14.4

14.5
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14.6

14.7

14.8

the  Borrower  hereby
irrevocably consents that
on its failure to do so, such
changes shall be deemed
to be incorporated in the
Loan Documents and shall
be binding on the
Borrower.
Notwithstanding any
suspension or termination
of any Facility, all right and
remedies of Lender as per
Loan Documents shall
continue to survive until
the receipt by Lender of
the Outstanding Dues in
full.

The Parties hereto confirm
and acknowledge that this
Agreement, and the
Annexure(s) herein,
constitute  the  entire
agreement between them
and shall supersede and
override all  previous
communications,  either
oral or written, between
the parties with respect to
the subject matter of this
Agreement,  and no
agreement or
understanding varying or
extending the same shall
be binding upon any Party
hereto unless arising out of
the specific- provisions of
this Agreement;

The Borrower
acknowledges that the
Interest Rate, Penal
Charges and other charges
payable and or agreed to
be paid by the Borrower
under Loan Documents are
reasonable and acceptable
to him/ her.

14.6

14.7

14.8

14.9

ydaus pAvAL 4R, Hl21El
Aok WEl s AH[d
WU & 5 ¥l d WM
S [vsn R dl
wldl  5RsRlL HlRki
gxdldosui UM RG]
HollQl Ao dRI8L QsllR
HI2 oitosdl 239l
S16URL Y[dellell ¥Rl
wWedl yHLH 9di, Hl1al
exdldl Yo HlRigl
WUsilRell dHIH A [Es1R)
W GurRl dlRw
WIUARA dHIH GiLS] QL]
ulgl A iyl ulg
232l

yell sl yuel w8
ol ISR 2D 5wl
SR, el wWel 4l
yRRip®l) du«dl g
A YHA SAAL Wl
528 Wa Ul SAeL
[ANAcagell Aee{Hi uai
) 9Ad| Hl(us wed]
Aluid, 2Bl dHIH
AeALAAEIR ¢ 591 ¥al
[({olAASRS  Gdeild),
W AHl SR wedl
(ARl Sl slguwl
AR WAdL  AHYAL
SISURL Ug HI2 vitetsdl
dle ¢, [RdlR 5 ¥l
SRl U155y
odld el d Geeta;
218l AR :d]SIR 2 8
5 dlRI8L edldw)l &su
glRIL QelR Ysadiuls
Wol wdl Ysddl Hl
AHd 4] A €2, £S5
QUES ol B{e¥ QEs oly0]
W AHell HI2 251 .
Rl Qe wrul)
ISR 520 wa dlsIR
8 3 HlUQL ¥ UetR wid]




34

&

FINCFRIENDS

(se5(sde54 Ulpde [a[Hes

CIN: U65929HR2017FTC135958

14.9 The Borrower expressly

recognizes and accepts
that Lender shall, without
prejudice to its rights to
perform such activities
itself or through its office
employees, be entitled and
has full power and
authority so to appoint
one or more third parties
(hereinafter referred to as
“Lending Service
Providers”) as Lender may
select and to delegate to
such party all or any of its
functions, rights and
power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the Borrower
administration, monitoring
of the Loan/ Facility and to
perform and execute all
lawful acts, deeds, matters
and things connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts /
Mandates from the
Borrower in favor of
Lender;

14.10The Borrower

acknowledges that the
loan transaction hereunder
gives rise to a relationship
of debtor and creditor as
between him / her and
Lender and not in respect
of any service rendered/to
be rendered by Lender.
Accordingly, the provisions
of the Consumer
Protection Act, 1986 shall
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not apply to the
transaction hereunder.

14.11The Borrower hereby

authorizes Lender to verify
all information and
documents including,
income proof documents,
residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as are
submitted by them for
obtaining any  Loan/
Facility and that they also
consent to subsequent
retention of the same by
Lender.

14.12 The Borrower

acknowledges and
authorizes  Lender to
procure Borrower's PAN
No./copy of Pan Card,
other identity proof and
Bank Account details, from
time to time and to also
generate / obtain Credit
Reports  from  Credit
Information Bureaus and
such other reports as and
when Lender may deem fit.
The Borrower also hereby
gives consent and
authorizes Lender to
undertake its KYC
verification by Aadhar e-
KYC or otherwise and
undertake all such actions
as may be required on its
behalf or otherwise to duly
complete the process of
such verification including
by way of Aadhar e-KYC
and share such
information  with  any

d&dRa 419} «i[& U3,

1411516u8  dlRiQyyfayl

Hoddl  Hdle  Hlkial
WUARA WMNE] duIH
Hiledl 1 gct1doy), BHi
ldsell Yrdl edld),
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£ 1Ay, Wy
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Hlddl el £3d1do)ell
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AlsR WA 8 W4
12091 AUt uesleil 4L
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AqH(d WM 8.
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authority and store such
information in a manner it
deems fit.

14.13The Borrower

acknowledges that the
Lender may conduct a
regular  credit  quality
assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the
right to review the
Borrower’s credit behavior
with other financial
institutions or lenders at
any time. Based on this
assessment, the Lender
reserves the right to
reduce the sanctioned
loan limit or terminate the
loan  facility if the
Borrower'’s financial
condition is found to be
unsatisfactory.

14.14In  the event of any

disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of
Lender as to the
materiality of any of the
foregoing shall be final
and binding on the
Borrower.

14.15The Borrower and Lender

may mutually agree on
grant of a fresh Loan on

Hiledlefl A1y q13 4 Ad
S16URL Adlalanlx) Al
WIU-Q 5clef] i AS
5qlell uH1AQL YUY 8.
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the terms and conditions
of the Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.

15. ELECTRONIC FORM -
COMMUNICATION IN ELECTRONIC
FORM

15.1 Borrower acknowledges
and agrees that any
request, notice,
correspondence or any
other writing whatsoever
("Writing”)  required or
contemplated under this
Agreement may  be
executed and any delivery,
offer, acceptance or any
other action whatsoever
("Action”) in respect of this
Agreement  may  be
undertaken in electronic
form by  way of
communication through
Digital Lending
Application (DLA) or any
other electronic means of
executing or
authenticating
transactions (“Electronic
Form”) as may be enabled
by Lender. For avoidance
of doubt, it is clarified that
communications in
Electronic Form include
any Writing or Action
undertaken ~ on  any
technology platform,
Digital Lending
Application  (DLA) or
website provided by the

e A5 B .
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16.

17.

Lender.

15.2 Borrower hereby further
confirms that any Writing
or Action made or
undertaken by Borrower
in Electronic Form shall be
valid, binding and legally
enforceable against them
and it shall not raise any
objection or claim or
disclaim any liability under
or in relation to the
validity or enforceability of
a Writing or Action solely
on account of it being in
Electronic Form.

15.3 The Borrower has entered
into this Agreement and
has  electronically  or
otherwise signed this
Agreement out of the
Borrower's own  free
consent and no undue
influence or coercion has
been exercised upon the
Borrower to do so.

15.4 In case the Borrower
intends to receive any
Loan Document in a
language  other than
English, they shall inform
the Lender by writing at
chat@vivamoney.in.

SEVERABILITY

The Borrower acknowledges
that each of his /her obligations
under these Loan Documents is
independent and severable
from the rest.

GRIEVANCE REDRESSAL
MECHANISM

16.

17.
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17.1 Grievance Submission:
In the event of any grievances or
complaints arising out of or in
connection with this Loan
Agreement, the Borrower may
submit a written complaint to
the Nodal Grievance Redressal
Officer (GRO). The complaint
may be submitted via email,
postal mail, or through the
Lender's  designated online
portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to
resolve it within 5 (five) business
days from the date of complaint
raised. The GRO may contact the
Borrower for additional
information or clarification, if
required.

17.3 Communication of
Resolution:

Upon  resolution of the

grievance, the Lender shall

communicate the decision to the

Borrower in writing.

17.4 Escalation:

If the Borrower is not satisfied
with the resolution provided,
they may escalate the matter to
the Lender's Principal Nodal
Officer details of which are
provided on website of the
Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at
the following details:

Name: Mr. Ram Prasad Aryal

sRulel Glefl 2 dl dlkia
AR ollsd sRule  [AdR@l
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J}HNCFRIENDS

Address: 7th Floor, Vatika Triangle,
Mehrauli-Gurgaon Road, Block B,
Sushant Lok Phase I, Gurugram,

122002
AUS ol +91-1244466513
SRISKe! MRl VivaGRO@fincfriends.in

Haryana, 122002
Contact Number; +91-1244466513
Email address: VivaGRO@fincfriends.in

18. «il[2A
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18. NOTICES AWIQHE Sldl 1A uad d
‘ ‘ Huil 28 €ldls UsilQl (a) ARUIR

Any  notice under  this Qf5ddld A Sl@adl sudl
Agreement must be in writing SlA AR - SlEd3) dwad, A
and'sfzjall be dZeF\ed tohbe o s e84 1D
received (a) on delivery, when Guell/a Hlsaly AR, Rdiy
delivered personally, and when Hlsaet12a Sl@ai] Fsadiedl
sent from/ to the registered . c
email id unless ‘delivery failure YAl MOl €1 (b) Reletl 821\[
notification’ is received by the 1-[&9101[(3%’1( (cﬂ"zﬂ) (€9, oﬁ“%
sender; (b) on the 3rd (third) day 25/ccdMH e azouﬂ\zﬁﬁes
post-dispatch, when sent by 2Uld gIRL Hlsald AR Ul
registered post at the registered/ fi(ljl?)Se tﬂ%lQlﬂNNﬂR L%ljl-é'l
current address, ostage US HYE UIOS
prepaid. For the pLendger, info@fincfriends.in &2 sl
registered email id shall be U\ [sUa] A1 dllesl 21,
info@fincfriends.in and office 7H) H10, H&d] Jsalia 2s,
address shall be Vatika Triangle, y2lid dls |, vdls B, ALY,
7™ Floor, Mehrauli Gurgaon SRAUIRLL- 122002 WA w4
Road, Sushant Lok I, Block B, NG Yl 54520 Hol%a)
Gurugram, Haryana - 122002 A\ (dd $2AH] 24199).
and addressed to Collection
Manager at given address. 19. yeyzeil

19. ARBITRATION

In the unlikely event of any
dispute or difference arising
between the Parties hereto as to
the rights and obligations under
this Agreement or as to any
claim, monetary or otherwise of
one Party against the other or as
to the interpretation and effect
of any terms and conditions of
this Agreement such dispute or
difference shall be settled
amicably at first level. In the
event such dispute or claim

wWelel usikl g Aldsikl
(@Y Gl adi o ofetdleslal
S16URL Hd®elefl eesiiHi L
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UM 2 R dH[dell 5219l
ol S8 As usl ldl [ddle
wed| sldlell M Rdcdedl YUl
quilRidi ¥l ugl -~y (30)
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20.

cannot be settled by the Parties
within thirty (30) days after
written notification by one Party
of the existence of such dispute
or claim, then such dispute shall
be referred to Arbitration of a
common Arbitrator if agreed
upon, otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be
in India at Bengaluru. The
language to be used in the
arbitral proceedings shall be
English. The award rendered by
the arbitrators shall be final and
binding upon both Parties and
may be executed through any
court of competent jurisdiction
forthwith. Each Party shall bear
its own expenses and attorneys'’
fees in connection with the
arbitration.

ASSIGNMENT

The Borrower shall not be
permitted to assign any of its
rights and obligations under this
Agreement. The Lender shall
however be entitled and have
the right to assign its rights and
obligations
Agreement.

under this
Notwithstanding
any such assignment or transfer,
the Borrower shall, unless
otherwise notified by the Lender,

continue to make all payments

20.
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21.

22,

23.

under the Loan Documents to
the Lender and all such
payments when made to the
Lender shall constitute a full
discharge to the Borrower from
all its liabilities in respect of such
payments.

WAIVER

The Parties agree that any delay
or omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in
relation to the Loan.

AMENDMENT

Subject to applicable laws,
Lender shall have the sole
discretion to amend any terms of
this Agreement, Schedule |
which shall be prospectively
binding on the Borrower.

GOVERNING LAW

This  Agreement shall be
governed in accordance with
Indian laws and the Parties shall
be subject to the exclusive
jurisdiction of the courts at
Bengaluru. The Lender in
addition shall have the right to
file a criminal complaint/FIR
against the Borrower and/ or
resort to other rights available
under law, in case of any fraud,
misrepresentation  and/  or

21.

22.

23.
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24.

breach of this Agreement.

LOAN AGREEMENT TERM AND
RENEWAL

This Loan Agreement shall
remain valid and in full force for
a period of six (6) years from the
date it is signed by the Borrower
("Date of Acceptance”). Upon
the expiry of this period, the
Borrower shall be required to
execute a new loan agreement
for the continuation of the loan
facility. Failure to execute a
new agreement may result in
the termination of the loan
facility, subject to the terms
and conditions set forth
herein.

24, B8 $AURel] Wt Wal oi[defls:L

WL R SAR Adl [edyel]l 3 wAR
BRIALSE d U Sl sUl B
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IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as
mentioned in Schedule I/41&{l dZ13 3 U121 311 5 UR[RU® | Hi dWd] (€0 244 oy

WHEH[ YK B,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender/GUR\5d eilH
t1ddl H118L WU R WA H1R101 Aot 4] 53 B A 155 U] B duey usluLsl .

Borrower/33l Qel12

Loan Agreement Time Stamp/Cﬂd SAR HHY
Ry

Loan Agreement Customer IP/Glel $U2 ALSS IP

Date of Acceptance/dls(d dllu:

Lender/(8115dl

Loan Agreement Time Stamp/C-nd SAR AUHY
U

Date of Acceptance/2dls[d dlZlu:

Digitally Signed by: FincFriends Private Limited

(S(ed ld Ul s34: (ses(sulosA wipde [@fH2s

Date/d ] ui:
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Schedule I/ 21534 |

Loan Agreement Date/ Glet 5212 diRlw XXX
Borrower Details/ *8Ql Qail2{] (o1l
oy XXX
Address/ 4211y XXX
Permanent Account Number (PAN)/ 51141 XXX
Wldl «{edR (PAN)
Email ID/ SR8E A1) XXX
Phone number/ §lst si612 XXX
Loan Details/ @lal [co1cl
Loan Account Number (LAN)/ @l 251Gs2 XXX
s{t42 (LAN)
Sanctioned Loan Limit (in INR)/ 1-[°{({ qlo XXX
Hlel (INR Hi)
Annual Rate of Interest (in %)/ qLs o €2 XXX
(% i)
Processing Fee™ (in % or INR)/ WARIdL §l* XXX
(% dl INR Hi)
Cooling off/Look up Period/ &€l XXX
U5/ 50U UHU2LL1
* All charges are exclusive of GST/ &{tll Yo GST [Adldell B
CONTINGENT CHARGES/ 41420l 41%
Penal Charges (in INR)/DAC‘l UL (INR Hi) XXX
SMS Charges* (in INR)/SMS I%* (INR Hi) XXX
EMI reschedule Fee* (in INR)/EMI R153d §1* XXX
(INR Hi)
Optional term fee* (in INR)/ ds(eus e §l* XXX
(INR Hi)
Early Repayment/Foreclosure Charges (in %)/ XXX
Y12(615 Y5aR{l/S1 5 UL (% Hi)
Limit increasing fee* (in INR)/ HulelHi qylR) XXX
§1* (INR Hi)

* All charges are inclusive of GST,/ &l Y1 GST U(&d 8.

" The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is nonrefundable
irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan or decides to continue the Loan.

qéqta A Gelldd ] HIR HlR18L HIUAR €35 [adz'eyﬂ VAR 8l aya 529, %) HR18L AetiR §(Gd1 20l UHAAIGN g1l HIR1L ALY ot 2Audlell
(ctely @3 el219l lg AWdledl [-ld A defl udl s3l daR AR 81 uLed] «if& U,
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Sanction Letter/ 3-l°§ﬂ k|
To/ 1%, Date/ l:
Mr./Ms./ %1348l
Address/ ¥Rel14;:
Sub/ [AN¥: Sanction Letter/ Yol Ut
We refer to your loan application number . We are glad to inform you that your

loan has been sanctioned and the details thereof are as follows:

WA dHRL HIRJ1L A% edwR

ol Ue™ 453 1), dHa A Qllcidll ¥Ha v Lol ALY B

5 duIR] d1R1QL HYR 4 AS B Wal defl [Aa1d) «{1A Yoy B

Borrower Details/ 588l Qil2+{l (c2lc)

Name of Borrower/ @lel aﬂl?ﬂi oilH

PAN/ Ulel

Email Id/ §986 419S]

Phone number/ \‘5101 R

Type of customer/ Al&Sell USIR

Application Number/ %) 642

Loan Account No./ @lel 251Ge2 o{oR

Loan Details/ Gilel (Aol

Sanctioned Loan Limit (in INR)/ 1-l°{£1 el HAU(e L (INR
)
Annual Rate of Interest (in %)/ dls eyl €2 (% Hl)‘

Processing Fee* (in %)/

V1A RiaL §1* (% Hi)

Cooling Off/ Look Up Period (in Days)/
5621 ¥ 5/9 5 wY YL ([edAHi)
Note/ «iltl: * All charges are exclusive of GST/ ¢l A% GST [UdIell &
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J} FINCFRIENDS
Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-
principle conditional sanction subject to successful completion of verification of your KYC
details and any other applicable checks as may be deemed necessary by the Company. The
detailed terms and conditions are provided in the Loan Agreement. You are requested to
read through them carefully before availing the Loan.

SU| ) oy A2 3 1R sAAG] 110 Halel W5 Rdl(Edal 352 dloel 8. 311 1Rl Aeilds
A 2Rdl HRl B B dHI] KYC (Adldlefl WRLE el s1Usilal 2e3] dldldl W SITURL €19
UsIAURNA Asndltled 8. dlR1QL $AMI [AAddIR [AUH) Wl RcA] HIU] B. dHA (dsidl B 3

t218le) cllet Adl wIULG d 51%HYds dii.
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Key Fact Statement/4 U4 &515d [c1dest

Date/ cllZ1uL: XX/XX/XXXX
Name of the Regulated Entity: Fincfriends Private Limited
[elunel sAA6 W[ 2lq] olim: (§o5(521-54 Ulpde (@S
Applicant Name/ AR¥& 13, sL1H: XX/XX/XXXX

Key Facts Statement/ Hu dw_]oi (eideet

1 Loan proposal/account No./ XX Type of Loan/ XX
clol EulRel/uildlL ol dloioll Usiz
2 Sanctioned Loan amount (in Rupees) / XX
HogR dletefl 25U ([T L)
3 Disbursal schedule XX
(i) Disbursement in stages or 100% upfront.
(ii) If it is stage wise, mention the clause of loan
agreement having relevant details
[Adw Asyd
(i) deSSIHD Ml 100% WUs2HI [AdRWL.
(i) %l d doisslaR 8, dl doildd (AdAd) Hlddl Elel
5] s@HeAl Gedu 520
4 Loan term (year/months/days) / dloieil Yeed XX
(/U &/ [EaR)
5 Instalment details/ &Hleil (do1dl
Type of instalments/ Number of | EPI (R)/ Commencement of repayment, post
SHI1Al USIR EPIs/ EPI ) sanction/
EPIs ofl {u=l Yol:3y 54Qlef]l Qle0d1d, HRl uel
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or XX
hybrid)/
c1%ell €2 (%) vl UsIR ([oi(8dd weldl sel(2a1 eadl
elslals)
7 Additional Information in case of Floating rate of XX
interest /
§CL(291 1% g0l (SR auliedl Hil&dl
8 Fee/ Charges
sl/ AUes

Payable to the RE (A) /
RE (A) & Ysqduls

Payable to a third party through RE (B) /
RE (B) 4121 dcfld ugtal ysddiuls
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Hi) wedl 2slalil
(%)

One-time/ Amount (in%) or One-time/
Recurring / | Percentage Recurring /
W5 %-duid/ | (%) as applicable/ | ¥ %-duld/
RsRal qPusdlsi @ | RsRal

Amount (in %) or
Percentage (%) as
applicable/

cin) usdl 254 % Hi)
wd] 2sldI] (%)

(i)

XX

XX

XX

XX

XX

(ii)

XX

XX

XX

XX

XX

(iii)

XX

XX

XX

XX

XX

Annual Percentage Rate (APR) (%)/
alfls esialil &2 (AULAIR) (%)

XX

10

Details of Contingent Charges (in ¥ or %, as applicable) /
15 [RUS Yol [Adld) (1] USdl T weldl % Ui)

(i)

Penal charges, if any, in case of delayed payment /
(ac(o4d Ysapilsl (sRUML S UL, %) 516 €l dl

XX

(ii)

Other penal charges, if any / 4o £5 UL%, %) 516 S\ dl

XX

(iii)

Foreclosure charges, if applicable /
1R uley, %) @19) Sl Al

XX

(iv)

Charges for switching of loans from floating to fixed rate and vice
versa /

dlelad sel(3a1e]] (5525 22 el detledl (Quild U Ray sl Hieell
AL,

XX

v)

SMS Charges (Optional) / WuAHAY 2Jes (A5[Eus)

XX

(vi)

Term Fee (Optional) /
2 8l @dsleus)

XX

(vii)

EMI reschedule Fee (Optional) / EMI 2191534 §l (ds(eus)

XX

(viii)

Limit Increase Fee (Optional) / Halel ddIR) §1 (As[Eus)

XX

Repayment Schedule/ gﬂ:ﬂ.‘sq@.ﬂﬂ AHYYAS

Installment
No. /
EHL slelR

Payment Interest
Date/
Ysdufl

drRlw

Outstanding Principal
Principal (in Rs) / | (in Rs)/ (in Rs)/
wisl Yed (R UD) | U 3

Yed (3 HD) i)

Processing Fee/
U5yl Qes

Instalment (in Rs) /
&Hl ( Ui)

gl wWw|inNn| =
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