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This Loan Agreement (“Agreement”) is 
executed between Fincfriends Private 
Limited, a Company incorporated 
under the provisions of Companies Act 
2013 having its registered office at 7th 
Floor, Vatika Triangle, Mehrauli 
Gurgaon Road, B Block, Sushant Lok 
Phase I, Gurgaon, Haryana-122002 
(hereinafter referred to as “Lender” 
which expression shall, unless 
repugnant to the context, include its 
successors and assigns) and Borrower, 
the particulars whereof are described 
and set out in Schedule I. 

The Borrower has applied for a Loan 
facility and the Lender has sanctioned 
the same in the form of Revolving 
Credit Line which will be governed by 
under given terms and conditions read 
together with the Sanction Letter. 
Borrower agrees and undertakes that 
each Loan taken by the Borrower 
within such approved credit line will be 
subject to the clauses of the 
Agreement, as amended from time to 
time, and the grant of each Loan within 
the limits of the credit line will be 
subject to the Borrower's fulfilment of 
the Lender’s then subsisting credit 
policy. 
 
The Lender and Borrower are 
hereinafter collectively referred to as 
“Parties” and individually as “Party”. 
 
WHEREAS: 

A. The Lender is a non-banking 
financial company, inter alia, 
engaged in the business of 
providing personal loans/ credit 
facilities to various customers. 

 

 
 

ಈ �ಲ ಒಪ� ಂದ (“ಒಪ� ಂದ”)�, 
ಕಂಪ�ಗ� ಅ��ಯಮ, 2013 ರ ��ಗಳ 
ಅ�ಯ��  �ೕಂ��ಸಲ� �� �� , ತನ�  
�ೕಂ��ತ ಕ�ೕ� 7�ೕ ಮಹ�, 
��� �� ೖ�ಂಗಲ‌, ��� � ���ಂ 
ರ�� , � �� ಕ‌, ��ಂತ‌ �ೕಕ �ೕಸ‌ I, 
���ಂ, ಹ��� – 122002 ನ��  
�ಂ��ವ Fincfriends Private 
Limited(ಇ��  �ಂ� “�ಲ�ತ” 
ಎಂ� ಕ�ಯಲ� ���; ಸಂದಭ���  
��ದ� ��ರ�ದ� �� , ಅದರ 
ಉತ� ����ಗ� ಮ��  ��ೕ�ತ� 
ಒಳ�ಂ���� �) ಮ��  �ಲ�ರ, 
ಇವರ �ವರಗ� ��� ಲ‌ I ನ��  
�ವ�ಸಲ� ��  �ೕಡ���, ಇವರ ನ�� 
��� ತರ��ತ� �. 
�ಲ �ಲಭ� �� � �ಲ�ರ� ಅ�� 
ಸ�� ��� � ಮ��  ಮಂ��� 
ಪತ� �ಂ�� �ೕಡ�ದ ���ಷ�  
ಕ��ಗ� ಮ��  ಷರ�� ಗಳ ಅ�ಯ�� , 
���� ಂಗ್ �� �ಟ್✐ �ೖನ್Ḕ �ಪದ��  
�ಲ�ತ� ಅದ��  ಮಂ�� 
���� �. ಅ��ೕ�ತ �� �ಟ್ƙ 
�ೖನ್ƙ �ಳ� �ಲ�ರ� ������ ವ 
ಪ� � �ಲ� �ಲ�ಲ��  ��� ಪ� 
�ಡ��ವ ಒಪ� ಂದದ ಷರ�� ಗ�� 
ಒಳಪ�� �ತ� � ಎಂ� �ಲ�ರ� 
ಒ�� �� � ಮ��  ಅಂ�ೕಕ���� � ಮ��   
�� �ಟ್ƙ �ೖನ್ᶰ ���ಳ� ಪ� � �ಲದ 
ಮಂ���� �ಲ�ತರ ಆ 
ಸಮಯದ��  ಅ�� ತ� ದ�� �ವ �ಲದ 
�ೕ�ಯ��  �ಲ�ರ� ��ೖ���� 
ಒಳಪ�� �ತ� �. 
 
�ಲ�ತ� ಮ��  �ಲ�ರರ��  ಇ��  
�ಂ� ಒ�� � "ಕ�� ಗ�" ಎಂ� ಮ��  
ಪ� �� ೕಕ�� "ಕ�� " ಎಂ� 
ಸಂ�ೕ�ಸ��ತ� �. 
 
ಆದ�: 

A. ಈ �ಲ�ತ� �� ಂ�ೕತರ ಆ��ಕ 
ಕಂಪ����� , ಇತರ �ಲಗಳ 
��� ��ಧ �� ಹಕ�� �ೖಯ�� ಕ 
�ಲಗ�/�ಲ �ಲಭ� ಗಳ��  
ಒದ��ವ ವ� ವ�ರದ��  
�ಡ���ಂ��. 

B. �ಲ�ರ� �ಲವ��  ಮಂ�� 

Loan Agreement �ಲ ಒಪ� ಂದ 
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B. The Borrower has requested the 
Lender to grant the Loan to the 
Borrower and the Lender, relying 
upon the representations made 
and information provided by the 
Borrower, has agreed to grant the 
Loan to the Borrower, on the terms 
and conditions contained in this 
Agreement and in other Loan 
Documents, up to the maximum 
principal amount and maximum 
tenor as mentioned in Schedule I, 
and for the purpose as mentioned 
in the Loan Application, in its sole 
and absolute discretion. 

 
NOW, THEREFORE, in consideration of 
the foregoing and other good and valid 
consideration, the receipt and 
adequacy of which is expressly 
acknowledged, the Parties hereby 
agree as follows: 
 

1. DEFINITIONS AND INTERPRETATION 

 
1.1 Definitions 

For the purposes of this 
Agreement, in addition to 
the terms defined in the 
description of the Parties: 
(a) all capitalized words and 
expressions defined by 
inclusion in quotation 
and/or parenthesis 
anywhere in this 
Agreement, have the same 
meanings as ascribed to 
such words and expressions; 
(b) words and expressions 
used herein but not defined 

��ವಂ� �ಲ�ತರ��  
�ನಂ���ಂ��� � ಮ��  
�ಲ�ರ� �ೕ�ದ �� ��ಧ� , 
���ಯ��  ಅವಲಂ�� ಈ 
ಒಪ� ಂದ ಮ��  �ಲ ಸಂಬಂ�ತ 
ಇತರ �ಖ�ಗಳ�� �ವ ಕ��ಗ� 
ಮ��  ಷರ�� ಗಳ �ೕ�, ��� ಲ‌ I 
ರ��  ಉ�� ೕ���ವಂ� ಗ�ಷ�  �ಲ 
�ತ�  ಮ��  ಗ�ಷ�  ಅವ�ಯವ�� 
�� �ಲದ ಅ��ಯ��  
ಉ�� ೕ���ವ ಉ�� ೕಶ�� �, ತನ�  
ಸ� ಂತ ಮ��  ಸಂ�ಣ� 
��ೕಚ��ಂದ �ಲವ��  �ೕಡ� 
�ಲ�ತ� ಒ�� �ಂ���� �. 

 
ಆದ� �ಂದ, ಈಗ, �ೕ� ��ಸ���ವ 
�� ಇತರ ಸ��ದ ಮ��  �ನ�  
ಅಂಶಗಳ��  ಪ�ಗ��, ಅ�ಗಳ �� ೕ�� 
ಮ��  ಸಮಪ�ಕ�ಯ��  ಸ� ಷ� �� 
ಅಂ�ೕಕ�ಸ���, ಕ�� ಗ� ಈ �ಳ� 
�ೕಡ�ದ �ಷಯಗ�� ಸಮ� ���� �: 
 
 
 
 
 
 

1. ಅಥ���ಪ� ಮ��  �� �� ನಗ� 

 
1.1 �� �� ನಗ� 

ಈ ಒಪ� ಂದದ ಉ�� ೕಶಗ���, 
ಪ�ಗಳ �ವರ�ಯ��  
�� �� �ಸ�ದ 
�ಯಮಗ�� 
��� ವ���: (a) ಈ 
ಒಪ� ಂದದ��  ���ೕ 
ಸ� ಳದ��  ಉ�� ೕ���ವ 
ಮ�� /ಅಥ� 
��ೕಷನ್ ನ��  �ೕ��ವ 
�ಲಕ �� �� �ಸ�ದ 
ಎ��  �ಡ� �ರದ ಪದಗ� 
ಮ��  ಪದ��� ಸಗ�, ಆ 
�ೕ�ಯ ಪದಗ� ಮ��  
ಪದ��� ಸಗ�� �ೕಡ�ದ 
ಅ�ೕ ಅಥ�ಗಳ��  
�ಂ��ತ� �; (b) ಇ��  
ಬಳಸ�ದ ಆದ� 
�� �� �ಸದ ಪದಗ� ಮ��  
ಪದ��� ಸಗ� 1897 ರ 
��ನ�  ಷರ�� ಗಳ 
��� ಯ��  ಅ�ಗ��ಂ� 
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shall have the same 
meaning as assigned to 
them in General Clauses Act, 
1897; and (c) following 
words and expressions shall 
have the meaning as set-out 
in this Clause 1: 

“Advance EMI” means the 
payment of EMIs made to 
the Lender prior to the 
respective Due Date in 
respect of their loan 
amount. 

“Agreement” means and 
includes this Agreement, 
together with all the 
schedules, exhibits, 
addendums, attachments 
and appendices annexed 
hereto and all 
amendments/supplements 
hereto and restatements 
hereto; 

“Applicable Law” means the 
‘Indian Law’ as per the 
General Clauses Act, 1897; 

“APR” means the Annual 
Percentage Rate which is an 
annualized rate charged by 
the Lender from the 
Borrower and based on all-
inclusive cost of funds, 
processing fee, optional 
term fee, SMS alert 
collection charges, 
insurance charges, Interest 
Rate etc. and the margin of 
the Lender and exclude 
contingent charges like 
Penal Charges etc; 

“Available Loan Limit” 
means amount of Loan 

�ಗ�ಪ�ಸ�ದ ಅಥ�ವ��  
�ಂ��ತ� �; ಮ��  (c) ಈ 
�ಳ�ನ ಪದಗ� ಮ��  
ಪದ��� ಸಗ� ಈ ಷರ��  1 
ರ��  ���ಷ� ಪ��ದ 
ಅಥ�ವ��  �ಂ��ತ� �: 

"�ಂಗಡ EMI" ಎಂದ� 
�ಲ�ರ� ಪ�ದ �ಲದ 
�ತ� ��  ಸಂಬಂ��ದಂ� 
ಆ� ಗ�� ��ಂಕದ 
�ದ�ೕ �ಲ�ತ�� 
�ಡ�ದ EMI ಗಳ �ವ�. 
"ಒಪ� ಂದ" ಎಂದ� ಈ 
ಒಪ� ಂದವ��  ಒಳ�ಂಡಂ�, 
ಇ��  ಲಗ�� ಸ�ದ ಎ��  
��� ಲ‌ ಗ�, ಪ� ದ��ಸ�ದ 
ಅಂಶಗ�, ಅ�ಬಂಧಗ�, 
ಲಗ�� ಸ�ದ �ಖ�ಗ� 
ಮ��  ಇ��  �ೕ�ಸ�ದ ಎ��  
��� ಪ�ಗ�/�ರಕ 
���ಗ� ಮ��  
�ನ�ವ��ತ �ೕ��ಗಳ��  
ಇ� ಒಳ�ಂ��ತ� �; 

“ಅನ� ಯ��ವ 
���” ಎಂದ� 1897 ರ 
��ನ�  ಷರ�� ಗಳ 
��� ಯ ಪ� �ರ ‘�ರ�ೕಯ 
���ʼ; 

"APR" ಎಂದ� 
(ಆ� �� ವ�ೖಸ‌�  ಪಸ��ಂಜ‌ 
�ೕಟ್) ���ಕ �ೕಕ��� 
ದರ, ಇ� �ಲ�ತ� 
�ಲ�ರ�� ���ವ 
���ಕ ದರ���� , �ಲ 
�ತ� ದ ಎಲ� ವ��  
ಒಳ�ಂಡ �ಚ� , ಪ� �� � 
�ಲ� , ಐ�� ಕ ಅವ� �ಲ� , 
SMS ಅಲಟ್ɘ� ಸಂಗ� ಹ 
�ಲ� ಗ�, �� �ಲ� ಗ�, 
ಬ��  ದರ ಇ�� �ಗಳ��  
ಒಳ�ಂ��ತ� � �� 
�ಲ�ತರ ���ನ್ƙ ಮ��  
ದಂಡದ �ಲ� ಗ� �ಂ�ದ 
ಅ��� ತ �ಲ� ಗಳ��  
ಇದ�ಂದ 
�ರ�ಪ�ಸ��ತ� �; 
"ಲಭ� ��ವ �ಲ ��" 
ಎಂದ� �ಲ�ರ� 
ಮಂ�� ��ದ �ಲ 
���ಂದ �ಲ�ರ� 
ಪ�ಯ� �ಧ� ��ವ 
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available for draw down by 
the Borrower out of the 
Sanctioned Loan Limit. 

“Bank Account” means the 
bank account where the 
Loan disbursement is 
requested by the Borrower; 

“Cooling off/ look-up 
period” is the time window 
equal to the 1st (first) grace 
period as determined by the 
Board of the Lender which 
shall be given to Borrower 
for exiting Loan, in case 
Borrower decides not to 
continue with the Loan 

“Digital Lending 
Application/DLA” means 
the digital application 
belonging to technical 
services provider 
‘Vivamoney Solutions 
Private Limited’ that allows 
the Borrower to make 
withdrawals, make 
repayments, change 
payment dates and provides 
full access to the Loan 
management. 

"Disbursal Schedule" refers 
to the planned timeline and 
method by which the loan 
amount will be released to 
the Borrower. This schedule 
includes details on whether 
the loan will be disbursed 
100% upfront or in a lump 
sum (full disbursement) or 
in stages (stage-wise 
disbursement), and the 
timing of these 
disbursements. 

“Due Date” means in respect of: 

�ಲದ �ತ� . 
"�� ಂಕ‌ ��" ಎಂದ� 
�ಲ�ರ� �ಲ 
�ತರ�ಯ��  �ನಂ��ದ 
ತಮ�  �� ಂಕ‌ ��; 
"��ಂಗ್ƙ ಆಫ್ƙ/�ಕ‌-ಅಪ್ᓌ 
ಅವ�" ಎ�� �� 
�ಲ�ತರ ಮಂಡ�� 
�ಧ���ವ �ಷಯ����  
1 1 (�ದಲ) ���ತ 
ಅವ�� ಇ� 
ಸಮ���ತ� �, �ಲ�ರ� 
�ಲವ��  �ಂ�ವ�ಸ�ೕ 
ಇರ� �ೕ����ದ� 
�ಲ�ಂದ �ರನ�ಯ� 
�ಲ�ರ�� ಈ ಆ�� ಯ��  
�ೕಡ��ತ� �. 
"��ಟಲ‌ �ಂ�ಂಗ್ 
ಅ�� �ೕಶನ್Ḕ/DLA" ಎಂದ� 
�ಂ�� ಕ �ೕ� 
��ೖ��ರ���ವ 
'��ಮ� ��� ಷನ್ƙ�  
�� ೖ�ೕಟ್✐ ���ಡ‌' � �ೕ�ದ 
��ಟಲ‌ ಅ�� �ೕಶನ್ ಆ���  
�ಲ�ರ�� ಹಣವ��  
�ತ‌ ��  �ಡ�, 
ಮ��ವ� �ಡ�, 
�ವ� ��ಂಕಗಳ��  
ಬದ��ಸ� ಮ��  �ಲ 
�ವ�ಹ�� ಸಂ�ಣ� 
ಪ� �ೕಶವ��  ಒದ��ತ� �. 
"�ತರ� �ೕ�ಪ�� " 
ಎಂದ� �ಲ�ರ�� �ಲದ 
�ತ� ವ��  ��ಗ� 
��ವ �ೕ�ತ ಸಮಯ 
ಮ��  ��ನವ��  
�ಂ��ವ 
�ೕ�ಪ�� ���. ಈ 
�ೕ�ಪ�� � �ಲವ��  
100% �ಂಗಡ�� 
�ತ�ಸ��ತ� ��ೕ ಅಥ� 
ಒಂ�ೕ ��� (�ಣ� 
�ತರ�) ಅಥ� ಹಂತಗಳ��  
(ಹಂತ�� �ತರ�) �ತರ� 
�ಡ��ತ� ��ೕ 
ಎಂ�ದ��  �� ಈ 
�ತರ�ಗಳ ಸಮಯದ 
�ವರಗಳ��  ಇ� 
ಒಳ�ಂ��ತ� �. 
“ಗ�� ��ಂಕ” ಎಂದ�: 

(a) ��ಕ ಕಂ� 
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(a) the Monthly Instalment 
and/or Outstanding 
Dues, the respective 
Repayment Dates; 

(b) the interest on the 
Outstanding Dues, the 
Interest Payment Date; 
and 

(c) any other amount 
payable under the Loan 
Documents, the date on 
which such amount falls 
due in terms of the Loan 
Documents, or on 
demand if the due date 
is not specified in such 
Loan Document; 

“Early 
Repayment/Foreclosure 
Charges” means the 
additional, contingent 
amount payable by the 
Borrower to the Lender for 
repayment of the 
Outstanding Dues.  

“EMI reschedule Fee” 
means the additional, 
contingent fee charged by 
the Lender from the 
Borrower, in case such 
service is selected by the 
Borrower during the 
repayment of the Loan. 

“Grace Period” is the time 
period during which the 
Borrower can exit the Loan 
by repaying the principal 
amount and the 
proportionate APR without 
any penalty. The duration of 
Grace Period will be 20 
(twenty) to 51 (fifty-one) 

ಮ�� /ಅಥ� ಅವ� 
�ೕ�ದ ��ಗ�, 
ಸಂಬಂ�ತ ಮ��ವ� 
��ಂಕಗ�; 

(b) ಅವ� �ೕ�ದ ��ಗಳ 
�ೕ�ನ ಬ�� , ಬ��  
�ವ� ��ಂಕ; ಮ��  

(c) �ಲ �ಖ�ಗಳ 
ಅ�ಯ��  
�ವ�ಸ�ೕ�ದ 
���ೕ ಇತರ �ತ� , 
�ಲದ �ಖ�ಗಳ ಪ� �ರ 
ಈ �ತ� ವ��  �ವ 
��ಂಕ�ಳ� 
�ವ�ಸ�ೕ��ತ� �, 
ಅಥ� ಅಂತಹ �ಲ 
�ಖ�ಯ��  ಗ�� 
��ಂಕವ��  
���ಷ� ಪ�ಸ�ದ� � 
�ೕ��ಯ �ೕ��; 

"�ಂ�ತ 
ಮ��ವ�/ಸ� �� ಮ�
�� �ೕನ �ಲ� ಗ�" ಎಂದ� 
�ಲ�ರ� ಅವ� �ೕ�ದ 
�� �ತ� ಗಳ��  
ಮ��ವ�ಸ� 
�ಲ�ತ�� 
�ವ�ಸ�ೕ�ದ ��� ವ�, 
ಸಂಭವ�ೕಯ �ಲ� ���.  
"EMI ಮ��ೕ�ಪ��  
�ಲ� " ಎಂದ� �ಲ�ರ� 
�ಲ ಮ��ವ�ಯ 
ಸಮಯದ��  ಈ �ೕ�ಯ��  
ಆ�� �ಂಡ� �ಲ�ತ� 
�ಲ�ರ�ಂದ ���ವ 
��� ವ�, ಆಕ�� ಕ �ಲ� . 
"���� ಅವ�" ಎಂದ� 
�ಲ�ರ� ���ೕ 
ದಂಡದ �ಲ� ವ��  
�ವ�ಸ�ೕ ಅಸ� �ತ�  
ಮ��  ಅ��ತದ APR ಅ��  
ಮ��ವ��ವ �ಲಕ 
�ಲ�ಂದ �ರನ��ವ 
ಅವ�. ���� ಅವ�� 
20 (ಇಪ� �� ) �ಂದ 51 
(ಐವ�� ಂ�) �ನಗಳವ�� 
ಇ�ತ� �. 
"�ದಲ ���� 
ಅವ�" ಎಂದ� ಈ �ಲ 
ಒಪ� ಂದವ��  
ಪ� �� ����ದ ನಂತರ 
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days. 

“First Grace Period” refers 
to the Grace Period available 
to the Borrower for the first 
time after the execution of 
this Loan Agreement. 

“Interest Rate” means the 
rate of interest in relation to 
the Loan as mentioned in 
Schedule I, Sanction Letter 
and KFS; 

“KFS” means Key Fact 
Statement, as provided in 
Schedule I, to be issued by 
the Lender to the Borrower 
and shall inter-alia contain 
the details of APR, details of 
contingent charges and 
other disclosures like 
Cooling off/Look up period, 
details of Service Provider 
acting as recovery agent and 
authorized to approach the 
Borrower, details of Nodal 
Grievance Redressal Officer 
designated specifically to 
deal with FinTech/ digital 
lending related complaints/ 
issues etc; 

“Limit Increasing Fee” refers 
to the additional, contingent 
fee charged to the Borrower 
for consideration of the 
Borrower’s Loan application 
for a credit limit increase. 
The fee is chargeable even if 
the Borrower’s application is 
rejected by the Lender. 

“Loan amount" means the 
loan amounts drawn down 
by the Borrower from the 
Lender within the limits of 
the revolving credit line as 

�ಲ�ರ�� �ದಲ ��� 
�ೕಡ��ವ ���� 
ಅವ� 
"ಬ��  ದರ" ಎಂದ� ��� ಲ‌ 
I, ಮಂ��� ಪತ�  ಮ��  KFS 
ನ��  ಉ�� ೕ���ವಂ� 
�ಲ��  ಸಂಬಂ��ದ ಬ��  
ದರ; 
“KFS” ಎಂದ� ��� ಲ‌ I ರ��  
�ಲ�ತ� �ಲ�ರ�� 
�ೕಡ��ವ ಪ� �ಖ 
�ಸ� �ಂಶ �ೕ����� 
ಇ� ಇತರ �ಷಯಗಳ ��� 
APR ನ �ವರಗ� ಮ��  
��ಂಗ್✐ ಆಫ್/�ಕ‌ ಅಪ್ɘ 
ಅವ�ಯ ���ದ 
�ವರಗ�, ಇತರ ���ಗ�, 
ವ��� ಏ�ಂಟ್ ಆ� �ಲಸ 
��ವ ಮ��  
�ಲ�ರರ��  ಸಂಪ��ಸ� 
ಅ��ರ �ಂ��ವ �ೕ� 
��ೖ��ರರ �ವರಗ�, 
�ನ್ƙ �ಕ‌/��ಟಲ‌ �ಲ 
ಸಂಬಂ�ತ 
��ಗ�/ಸಮ�� ಗಳ��  
ಬ�ಹ�ಸ� ���ಷ� �� 
��� ಪ��ದ �ೕಡಲ‌ 
�ಂ��ರ� ��ರ� 
ಅ���ಯ �ವರಗ� 
ಇ�� �ಗಳ��  
ಒಳ�ಂ��ತ� �; 
"��ಯ��  ��� �ವ 
�ಲ� " ಎಂದ� �ಲದ 
��ಯ��  ��� ಸ� 
�ಲ�ರರ �ಲದ 
ಅ��ಯ��  
ಪ�ಗ���ದ�� � 
�ಲ�ರ�� ��ಸ��ವ 
��� ವ�, ಸಂಭವ�ೕಯ 
�ಲ� ���. �ಲ�ತ� 
�ಲ�ರರ ಅ��ಯ��  
�ರಸ� ��ದ� ಸಹ �ಲ�  
��ಸ��ತ� �. 
"�ಲದ �ತ� " ಎಂದ� ಈ 
ಒಪ� ಂದದ ��� ಲ‌ ನ��  
���ಷ� ಪ��ದಂ� 
���� ಂಗ್ƙ �� �ಟ್ƙ �ೖನ್ƙ ನ 
���ಳ� �ಲ�ರ� 
�ಲ�ತ�ಂದ ಪ�ದ �ಲದ 
�ತ� ಗ�. ಆದ�, ಒಂ�ೕ 
ಮಂ��� ಪತ� ದ 
ಅ�ಯ��  ಅ�ೕಕ ಸಲ �ತ�  
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specified in the Schedule of 
this Agreement. Provided 
that, where multiple 
drawdowns are permitted 
under a single Sanction 
Letter, the term "Loan" shall 
apply to each of these 
drawdowns singly and 
together and the Borrower's 
eligibility to make each 
drawdown will be subject to 
the Borrower satisfying the 
Company's credit policy as in 
force at the time of each 
drawdown. 

“Loan Application” means 
the Loan application, in the 
form and manner provided 
and acceptable to the 
Lender together with such 
documents and information 
as may be required by the 
Lender, filled in and 
submitted by the Borrower 
to the Lender in relation to 
the Loan; 

“Loan Documents” means 
collectively: 
a. Loan Application 
b. KFS 
c. Sanction Letter 
d. this Agreement and 
e. any other document 

executed from time to 
time pursuant to any of 
the foregoing to which 
the Borrower or the 
Lender is a party. 

“Optional Term Fee” is the 
additional, contingent fee 
charged to the Borrowers 
based on the repayment 
term availed by the 
Borrower, to be payable 

ಪ����ಯ��  
ಅ�ಮ��ದ�, "�ಲ" ಎಂಬ 
ಪದ� ಈ ಪ� ��ಂ� �ತ�  
ಪ����� ಪ� �� ೕಕ�� 
ಮ��  ಒ�� � ಅನ� ��ತ� � 
�� ಪ� � �ತ�  
ಪ����ಯ��  �ಡ� 
�ಲ�ರರ ಅಹ��� ಪ� � 
�ತ�  ಪ����ಯ 
ಸಮಯದ��  ��ಯ�� �ವ 
ಕಂಪ�ಯ �ಲದ 
�ೕ�ಯ��  �ಲ�ರ� 
��ೖ��ದರ �ೕ� 
ಅವಲಂ�ತ���ತ� �. 
"�ಲ ಅ��" ಎಂದ�, 
�ಲ�ತ�� 
�� ೕ��ಹ��ದ ಸ� �ಪ 
ಮ��  ��ನದ�� , ಅವ�� 
ಅಗತ� ��ವ �ಖ�ಗ� 
ಮ��  ����ಂ��, 
�ಲ��  ಸಂಬಂ��ದಂ� 
�ಲ�ರ� ಭ�� �� 
�ಲ�ತ�� ಸ�� �ವ 
ಅ�����; 
“�ಲದ �ಖ�ಗ�” 
ಎಂದ� ಒ�� ���: 
a. �ಲ ಅ�� 
b. KFS 
c. ಮಂ��� ಪತ�  
d. ಈ ಒಪ� ಂದ ಮ��  
e. �ಲ�ರ� ಅಥ� 

�ಲ�ತ� 
ಕ�� ���ವ �ೕ�ನ 
���ೕ �ಷಯ��  
ಅ��ಣ�� 
�ಲ�ಲ��  
�ಯ�ಗತ��ಸ��
ವ ���ೕ ಇತರ 
�ಖ�. 

"ಐ�� ಕ ಅವ� �ಲ� " 
ಎಂದ� �ಲ�ರ� 
ಪ��ವ ಮ��ವ� 
ಅವ�ಯ ಆ�ರದ �ೕ� 
�ಲ�ರ�� ��ಸ��ವ 
��� ವ�, ಸಂಭವ�ೕಯ 
�ಲ� ���, ಇದ��  �ದಲ 
EMI ��� 
�ವ�ಸ�ೕ��ತ� �. 
���� ಅವ�ಯ��  
�ಲ�ರ� �ಲವ��  
ಮ��ವ�ಸ� 
�ಧ� �ಗ�ದ� � �ತ�  ಈ 
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with the first EMI. This fee is 
chargeable only in the event 
the Borrower fails to repay 
the Loan during the Grace 
Period. 

“Outstanding Dues” means, 
at any point of time, all the 
amounts outstanding and 
payable or obligations to be 
performed by the Borrower 
to the Lender, pursuant to 
the terms of this Agreement 
and/or any other Loan 
Documents, including but 
not limited to the following: 
a. the principal amount(s) 

of the Loan; 
b. the interest on the Loan; 
c. all other obligations and 

liabilities of the 
Borrower, indemnities, 
liquidated damages, 
costs, charges, expenses 
and other fees and 
interest incurred under, 
arising out of or in 
connection with this 
Agreement and/or any 
other Loan Documents 
(either severally or 
jointly); and 

d. any and all expenses or 
sum incurred by the 
Lender for the 
enforcement of and 
collection of any 
amounts due under this 
Agreement and/or any 
other Loan Documents, 
including expenses of 
enforcement and 
realization; 

“Penal Charge” refers to the 
additional, contingent 

�ಲ� ವ��  ��ಸ��ತ� �. 
"ಅವ� �ೕ�ದ ��ಗ�" 
ಎಂದ�, ���ೕ 
ಸಮಯದ�� �ದ�, ಈ 
ಒಪ� ಂದದ ಕ��ಗ� 
ಮ�� /ಅಥ� ���ೕ 
ಇತರ �ಲ �ಖ�ಗಳ ಪ� �ರ, 
�ಲ�ರ� �ಲ�ತ�� 
�ವ�ಸ� ����ವ 
ಮ��  �ವ�ಸ�ೕ�ದ ಎ��  
�ೕ�ಯ �ತ�  ಮ��  
�ಧ� �ಗ�, ಇ�ಗಳ��  
ಒಳ�ಂ��ತ� � ಆದ� 
ಇ�ಗ�� �ತ�  
�ೕ�ತ��ಲ� : 
a. �ಲದ ಅಸ� 

�ತ� (ಗ�); 
b. �ಲದ �ೕ�ನ ಬ�� ; 
c. �ಲ�ರರ ಎ��  ಇತರ 

�ಧ� �ಗ� ಮ��  
ಜ��� �ಗ�, ಪ��ರ 
ಧನ, ����ಂದ 
ಆ��ವ ��ಗ�, 
�ಚ� ಗ�, �ಲ� ಗ�, 
ಖ��ಗ� ಮ��  ಈ 
ಒಪ� ಂದ ಮ�� /ಅಥ� 
���ೕ ಇತರ �ಲ 
�ಖ�ಗ�ಂದ ಅಥ� 
ಅ�ಗ�� 
ಸಂಬಂ��ದಂ� 
ಉಂ�ದ ಅಥ� 
ಉಂ��ವ ಇತರ 
�ಲ� ಗ� ಮ��  ಬ��  
(ಪ� �� ೕಕ�� ಅಥ� 
ಜಂ���); ಮ��  

d. ಈ ಒಪ� ಂದ 
ಮ�� /ಅಥ� ���ೕ 
ಇತರ �ಲ ಸಂಬಂ�ತ 
�ಖ�ಗಳ ಅ�ಯ��  
�ವ�ಸ� �� ಇ�ವ 
���ೕ �ತ� ದ 
ವ��� ಕ� ಮ ಮ��  
ಸಂಗ� �ಸ� �ಲ�ತ� 
��ದ ���ೕ �ಚ�  
ಮ��  ಎ��  �ೕ�ಯ 
�ಚ� ಗ� ಅಥ� 
����ಸ� ಮ��  
ವ���� �ೕ�ದ 
�ಚ� ಗ� �ೕ�ದಂ�; 

"ದಂಡ �ಲ� " ಎಂದ� 
�ಲ�ರ� ��ಕ 
ಕಂ�ಗ� ಮ�� /ಅಥ� 
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charge which is payable by 
the Borrower to the Lender 
as a penalty in case of 
default in repayment of the 
Monthly Instalments and/or 
Outstanding Dues by the 
Borrower, being charged on 
a cumulative basis;  

“Processing Fee” refers to 
the fee charged to the 
Borrower at each disbursal, 
as per Schedule I. The fee is 
structured as: (1) 1st Month 
of Withdrawal, refers to the 
calendar month in which the 
Borrower makes the first 
withdrawal, regardless of 
the specific date (e.g., if the 
first withdrawal is on 
November 28, the month of 
November is considered the 
1st Month), and (2) 
Subsequent Withdrawals, 
refer to withdrawals made in 
the calendar months 
following the First Month. 
The fee structure applies to 
all withdrawals, irrespective 
of the number of tranches, 
and the fee shall be 
deducted at the time of each 
withdrawal. 

“Repayment Date” 
a. in relation to the 

Monthly Instalments, 
means the date, on or 
before which each 
Monthly Instalment is to 
be repaid by the 
Borrower, commencing 
from the date of the 
disbursement of Loan or 
the date on which the 
Loan is booked by the 

ಅವ� �ೕ�ದ ��ಗಳ��  
ಮ��ವ��ವ��  
�ಫಲ�ದ� ದಂಡದ 
�ಪದ��  �ಲ�ತ�� 
�ವ�ಸ�ೕ�ದ ��� ವ�, 
ಸಂಭವ�ೕಯ �ಲ� ����  
ಇದ��  ಸಂ�ತ ಆ�ರದ 
�ೕ� ��ಸ��ತ� �;  
"ಪ� �� � �ಲ� " ಎಂದ�, 
��� ಲ‌ I ರ ಪ� �ರ, ಪ� � 
�ತರ�ಯ��  �ಲ�ರ�� 
��ಸ��ವ �ಲ� . ಇದ��  
ಈ �ಳ�ನ �ೕ�ಯ��  
ರ�ಸ��ತ� �: (1) 1 �ೕ 
�ಂಗಳ �ತ‌ �� ವಲ‌ ಎಂದ� 
���ಷ�  ��ಂಕವ��  
ಪ�ಗ�ಸ� �ಲ�ರ� 
�ದ� �ತ‌ �� ವಲ‌ 
��ವ �� �ಂಡರ್ƙ 
�ಂಗಳ��  ���ತ� �, 
(ಉ�., �ದಲ �ತ‌ �� ವಲ‌ 
ನ�ಂಬರ್ƙ 28 ರಂ� ಆ�ದ� �, 
ನ�ಂಬರ್ƙ �ಂಗಳ��  1 �ೕ 
�ಂಗ� ಎಂ� 
ಪ�ಗ�ಸ��ತ� �) ಮ��  (2) 
ನಂತರದ �ತ‌ �� ವಲ‌ ಗ�, 
�ದಲ �ಂಗಳ ನಂತರದ 
�� �ಂಡರ್ᶰ �ಂಗ�ಗಳ��  
��ದ �ತ‌ �� ವಲ‌ ಗಳ��  
ಉ�� ೕ��ತ� �. �ಲ�  
ರಚ��,  ಕಂ�ಗಳ 
ಸಂ�� ಯ��  ��� ಸ� ಎ��  
�ತ‌ �� ವಲ‌ ಗ�� 
ಅನ� ��ತ� �, ಮ��  ಪ� � 
�ತ‌ �� ವಲ‌ ಸಮಯದ��  
�ಲ� ವ��  
ಕ�ತ��ಸ��ತ� �. 
ಮ��ವ� ��ಂಕ 
a. ��ಕ ಕಂ�ಗ�� 

ಸಂಬಂ��ದಂ�, 
�ಲ�ರ� ಪ� � ��ಕ 
ಕಂತ��  
ಮ��ವ�ಸ�ೕ�ದ 
��ಂಕ ಅಥ� ಆ 
���ಷ�  ��ಂಕ�� ಂತ 
�ದ�ನ �ನಗಳ��  
���ತ� � �� ಇ� 
�ಲ �ತರ�ಯ 
��ಂಕ�ಂದ ಅಥ� 
�ಲ�ತ� �ಲ�ರರ 
�ಸ�ನ��  �ಲವ��  
�ಗ�ಪ��ದ 
��ಂಕ�ಂದ, ��� 
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Lender in the name of 
the Borrower in the 
Lender’s books, 
whichever is earlier; and 

b. in relation to the 
Outstanding Dues 
means the date, on or 
before which, the entire 
Outstanding Dues is to 
be repaid by the 
Borrower; 

“RBI” means the Reserve 
Bank of India; 

“Revolving Credit Line” is 
the credit limit which is 
sanctioned and available to 
the Borrower by the Lender 
and the Borrower is entitled 
to advance, repay and 
readvance the amount 
under the credit limit, from 
time to time, subject to the 
terms & conditions 
mentioned in this 
Agreement, provided that 
the utilized credit limit 
which is unpaid shall not 
exceed the Sanctioned Loan 
Limit, at any given point of 
time. 

“Sanction Letter” means the 
letter, as provided in 
Schedule I, issued by the 
Lender sanctioning the Loan 
along with the relevant 
particulars, terms and 
conditions mentioned in the 
same; 

“Sanctioned Loan Limit” 
means the maximum Loan 
amount that Borrower can 
take from the Lender. 

�ದ�ೕ ಅದ��  
ಪ�ಗ�ಸ��ತ� �; 
ಮ��  

b. ಅವ� �ೕ�ದ ��ಗ�� 
ಸಂಬಂ��ದಂ�, 
�ಲ�ರ� ಸಂ�ಣ� 
ಅವ� �ೕ�ದ 
��ಯ��  
�ವ�ಸ�ೕ�ದ ��ಂಕ 
ಅಥ� ಆ ��ಂಕ�� ಂತ 
�ದ� ಎಂದಥ�; 

"RBI" ಎಂದ� �ರ�ೕಯ 
�ಸವ್ƙ� �� ಂಕ‌. 

"���� ಂಗ್ �� �ಟ್ƙ �ೖನ್ƙ" 
ಎಂ�� �ಲ�ತ� 
�ಲ�ರ�� ಮಂ�� 
��ದ ಮ��  ಲಭ� ��ವ 
�ಲದ ����� ಮ��  
�ಲ�ರ� ಈ ಒಪ� ಂದದ��  
ಉ�� ೕ�ಸ�ದ ಕ��ಗ� 
ಮ��  ಷರ�� ಗ�� ಒಳಪ��  
�ಲ�ಲ��  �ಲದ ��ಯ 
ಅ�ಯ��  �ತ� ವ��  
�ಂಗಡ�� �ೕಡ�, 
ಮ��ವ�ಸ� ಮ��  
ಮ��ಂಗಡ�� 
�ವ�ಸ� 
ಅಹ������ �, ಆದ� 
�ವ�ಸ�ೕ ಇ�ವ ಬಳ�ದ 
�ಲದ ��� ���ೕ 
ಸಮಯದ�� � 
ಮಂ��ದ �ಲ 
��ಯ��  �ೕರ�ರ�. 
"ಮಂ��� ಪತ� " ಎಂದ�, 
��� ಲ‌ I ರ��  ಒದ�ಸ�ದ 
ಪತ� ����  ಇದರ��  
�ಲ�ತ� �ಲವ��  
ಮಂ�� ��ವ 
ಸಮಯದ��  �ೕ�ದ ಪತ�  
ಮ��  ಇ� ಸಂಬಂ�ತ 
�ವರಗ�, ಕ��ಗ� ಮ��  
ಷರ�� ಗಳ��  
ಒಳ�ಂ��ತ� �; 
"ಮಂ��ದ �ಲದ 
��" ಎಂದ� �ಲ�ರ� 
�ಲ�ತ�ಂದ ಪ��ವ 
ಗ�ಷ�  �ಲ �ತ� . 
"SMS �ಲ� " ಎಂದ� 
�ಲ�ರ� SMS 
�ೕ���ೕಶನ್ �ೕ�� 
ಚಂ��ರ�ಗ� 
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“SMS Charge” means the 
monthly contingent fee 
payable by the Borrower for 
subscribing to the SMS 
notification service, which 
includes without limitation, 
alerts for deposits, payment 
reminders, repayment 
notifications, and updates 
for transfer of money to 
external account (“SMS 
Service”). This charge 
applies solely when the 
Borrower opts-in for this 
service and may be 
discontinued by the 
Borrower at any time. 

“Tenor of Loan” shall mean 
the tenure of the Loan as 
specified in Key Fact 
Statement (KFS) and any 
extension of the Loan 
provided by the Lender to 
the Borrower. 

“Website” means the 
website of the Lender, 
presently being 
www.fincfriends.com; 

1.2 Interpretation 

(i) Unless the context 
otherwise requires, 
words denoting the 
singular shall include 
the plural and vice 
versa; 

(ii) the table of contents, 
headings and the use 
of bold typeface, are 
inserted for ease of 
reference and shall be 
ignored in the 
construction and 

�ವ�ಸ�ೕ�ದ ��ಕ 
ಸಂಭವ�ೕಯ �ಲ� , ಇದ��  
���ಷ�  ���ಲ� � 
�ೕವ�ಗ�� ಸಂಬಂ��ದ 
ಅಲಟ್ᶰ �ಗ�, �ವ� 
�� ಪ�ಗ�, ಮ��ವ� 
�ೕ���ೕಶನ್ᶰ ಗ� ಮ��  
�ಹ�  ��� ಹಣ 
ವ��ವ�ಯ ಅಪ್ƙ �ೕಟ್ᵌ ಗ� 
("SMS �ೕ�") �ೕ��. 
�ಲ�ರ� ಈ �ೕ�ಯ��  
ಆ�� �ಂ�ಗ �ತ�  ಈ 
�ಲ�  ಅನ� ��ತ� � ಮ��  
�ಲ�ರ� ���ೕ 
ಸಮಯದ��  ಇದ��  
��� ಸಬ��. 
"�ಲದ ಅವ�" ಎಂದ� 
ಪ� �ಖ �ಸ� �ಂಶ 
�ೕ��ಯ��  (KFS) ���ದಂ� 
�ಲದ ಅವ� ಮ��  
�ಲ�ತ� �ಲ�ರ�� 
ಒದ��ವ �ಲದ ಅವ�ಯ 
�ಸ� ರ�. 
"�ಬ್ƙ �ೖಟ್ƙ" ಎಂದ� 
�ಲ�ತರ �ಬ್ƙ �ೖಟ್ƙ, 
ಪ� �� ತ ಇ� 
www.fincfriends.com ಆ��; 

1.2 �� �� ನ 

(i) �ೕ� �ೕ�ಯ��  
ಅಗತ� �ರದ 
ಸಂದಭ�ವ��  
�ರ�ಪ��ದ�, 
ಏಕವಚನವ��  
���ವ ಪದಗ� 
ಬ�ವಚನದ 
ಅಥ�ವ��  ಸಹ 
ಒಳ�ಂ��ತ� � 
ಮ��  
ಬ�ವಚನವ��  
���ವ ಪದಗ� 
ಏಕವಚನದ 
ಅಥ�ಗಳ��  
ಒಳ�ಂ��ತ� �; 

(ii) �ಷಯಗಳ �ೕಬಲ‌, 
�ೕ���ಗ� ಮ��  
ದಪ�  ಅ�ರದ 
ಬಳ�ಯ��  
ಉ�� ೕಖವ��  
�ಲಭ��ಸ� 
�ೕ�ಸ��� ಮ��  
ಒಪ� ಂದದ ರಚ� ಮ��  
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interpretation of the 
Agreement; 

a reference to a 
Clause or Schedule is, 
unless indicated to the 
contrary, a reference 
to a Clause or 
Schedule to this 
Agreement; 

(iii) references to this 
Agreement shall be 
construed as 
references also to any 
separate or 
independent 
stipulation or 
agreement contained 
in it; 

(iv) references to the 
word ‘includes’ or 
‘including’ shall be 
construed without 
limitation; and 

(v) words importing a 
particular gender 
include all genders. 

 
2.  SANCTION & LOAN DISBURSAL 

 
2.1 Relying upon the statements 

and representations made 
by the Borrower in the Loan 
Application, the Lender has 
sanctioned the Revolving 
Credit Line facility and does 
hereby agrees to disburse 
Loan to the Borrower up to a 
maximum amount as set out 
in Schedule I; 

2.2 The disbursement of the 
Loan shall be made directly 
in the bank account of the 
Borrower, details of which 

�� �� ನದ��  
�ಲ��� ಸ��ತ� �; 
ಒಂ� ಷರ��  ಅಥ� 
��� ಲ‌ ನ ಉ�� ೕಖ�, 
��ದ�  ಅಥ�ವ��  
��ಸದ �ರ�, ಈ 
ಒಪ� ಂದದ ಷರ��  
ಅಥ� ��� ಲ‌ 
ಆ��ತ� �; 

(iii) ಈ ಒಪ� ಂದದ 
ಉ�� ೕಖಗಳ��  
ಅದರ��  
ಒಳ�ಂ��ವ 
���ೕ ಪ� �� ೕಕ 
ಅಥ� ಸ� ತಂತ�  ಷರ��  
ಅಥ� ಒಪ� ಂದದ 
ಉ�� ೕಖಗ�ಂ� 
ಅ�ೖ���ಳ� �ೕ�; 

(iv) 'ಒಳ�ಂ��' ಅಥ� 
'�ೕ�ಸ���' ಎಂಬ 
ಪದವ��  
ಉ�� ೕ���ಗ 
���ಲ� � ಎಂ� 
ಅ�ೖ���ಳ� �ೕ�; 
ಮ��  

(v) ���ಷ�  �ಂಗವ��  
ಉ�� ೕ��ವ ಪದಗ� 
ಎ��  �ಂಗಗಳ��  
ಅ�ೖ��ತ� � 

 
2.  ಮಂ��� ಮ��  �ಲ �ತರ� 

 
2.1 �ಲ ಅ��ಯ��  �ಲ�ರ� 

��ದ �ೕ��ಗ� ಮ��  
�� ��ಧ� ಗಳ��  ಅವಲಂ��, 
�ಲ�ತ� ���� ಂಗ್ƙ 
�� �ಟ್ƙ �ೖನ್ɘ �ಲಭ� ವ��  
ಮಂ�� ����� � 
ಮ��  ��� ಲ‌ I ರ��  
���ದಂ� ಗ�ಷ�  
�ತ� ದವ�� �ಲವ��  
�ತ�ಸ� ಈ �ಲಕ 
ಒ�� �� �; 

2.2 �ಲದ �ತರ�ಯ��  
�ೕರ�� �ಲ�ರರ �� ಂಕ‌ 
��� ಜ� �ಡ��ತ� �, 
�ಲದ ಅ��ಯ ಸಮಯದ��  
�ಲ�ತ�� ಒದ�ಸ�ದ 
�ವರಗಳ��  �ೕಡ��ತ� �; 

2.3 �ಲ�ರ� ಮಂ��� 
ಪತ� ವ��  ���ೕ 
ಷರ�� ಲ� �ೕ �� ೕಕ�ಸದ 
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have been provided by the 
Borrower to the Lender at 
the time of Loan Application; 

2.3 Unless the Sanction Letter is 
unconditionally accepted by 
the Borrower, the Lender 
does not undertake any 
obligation to allow the 
Borrower to avail the Loan 
even if sanctioned. 

2.4 Borrower hereby irrevocably 
understand, agree and 
confirm that every Loan 
request made by the 
Borrower shall be assessed 
individually by the Lender at 
its sole discretion and the 
final disbursement of Loan 
amount shall be based on 
the Lender’s internal policies 
and eligibility criteria 
applicable to the Borrower. 

2.5 The Borrower hereby 
irrevocably agree and 
undertake that every 
amount credited in the bank 
account of the Borrower by 
the Lender shall be deemed 
to be an acknowledgement 
and acceptance of Loan 
availed by the Borrower 
from the Lender.  

2.6 The disbursement of 
Sanctioned Loan Limit (full 
or partial) is dependent on 
the method chosen by the 
Borrower, which may be one 
of the following options: (i) a 
full disbursement of 100% of 
the Sanctioned Loan Limit, 
or (ii) a stage-wise 
disbursement, where the 
Revolving credit limit is 
released in multiple 

�ರ�, �ಲ 
ಮಂ���ದ� � ಸಹ 
�ಲವ��  ಪ�ಯ� 
ಅವ�ಶ �ೕ�ವ ���ೕ 
�ಧ� �ಯ��  �ಲ�ತ� 
������ ��ಲ� . 

2.4 �ಲ�ರ� ��ವ 
ಪ� ��ಂ� �ಲ 
�ನಂ�ಯ��  �ಲ�ತ� 
ತಮ�  ಸ� ಂತ ��ೕಚ�ಯ 
ಅ�ಯ��  ಪ� �� ೕಕ�� 
�ಣ����� � ಮ��  
�ಲದ �ತ� ದ ಅಂ�ಮ 
�ತರ�� �ಲ�ತರ 
ಆಂತ�ಕ �ೕ�ಗ� ಮ��  
�ಲ�ರರ ಅಹ�� 
�ನದಂಡಗಳ �ೕ� 
ಆ��ತ���ತ� � ಎಂ� 
�ಲ�ರ� ಈ �ಲಕ 
�ೕಷರ�� � 
ಅಥ������ �� �, 
ಒ�� �� � ಮ��  
��ೕಕ���� �. 

2.5 �ಲ�ತ� �ಲ�ರರ 
�� ಂಕ‌ ��� ಜ� 
��ವ ಪ� ��ಂ� 
�ತ� ವ��  �ಲ�ತ�ಂದ 
ಪ�ದ �ಲದ �� ೕ�� ಮ��  
ಸಮ� � ಎಂ� 
ಪ�ಗ�ಸ��ತ� � ಎಂ� 
�ಲ�ರ� ಈ �ಲಕ 
�ೕಷರ�� � ಒ�� �� � ಮ��  
ಪ� ���  ���� �.  

2.6 ಮಂ��ದ �ಲದ ��ಯ 
�ತರ�� (�ಣ� ಅಥ� 
�ಗಶಃ) �ಲ�ರ� 
ಆ�� �ಂಡ ��ನವ��  
ಅವಲಂ���ತ� �, ಇ� ಈ 
�ಳ�ನ ಆ�� ಗಳ��  
���ದ� 
ಒಂ��ರಬ��: (i) 
ಮಂ��ದ �ಲ ��ಯ 
100% ಸಂ�ಣ� �ತರ�, 
ಅಥ� (ii) �ಲ�ರರ 
�ೕ��ಯ �ೕ�� 
���� ಂಗ್ƙ �� �ಟ್ƙ 
��ಯ��  ಅ�ೕಕ 
ಕಂ�ಗಳ��  �ತ��ವ 
ಹಂತ�� �ತರ�.  

 ಇ�ೕ �ರಣ�� �, 
�ಲ�ರ�� ಒದ��ದ 
ಪ� �ಖ �ಸ� �ಂಶ 
�ೕ��� (KFS) �ತರ� 
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instalments as per 
Borrower’s request.  

 Therefore, the disbursal 
schedule cannot be included 
in the Key Fact Statement 
(KFS) provided to the 
Borrower. 

3.  COOLING OFF/ LOOK-UP PERIOD 
 

3.1 Post disbursement of Loan, 
the Borrower shall within a 
period equal to the 1st (first) 
Grace Period from the date 
of disbursement of Loan by 
the Lender, have the option 
to exit the Loan by paying 
the principal Loan amount 
and the proportionate APR 
without any penalty. 
However, if the Borrower 
opts not to exit the Loan in 
this period or fails to exit the 
Loan if intends to do so, then 
the Borrower shall be 
responsible and liable to 
comply with all the terms 
and conditions of this 
Agreement as a Borrower; 

3.2 If the Borrower continues 
with the Loan even after the 
Cooling off/ look-up period, 
then the Borrower will still 
have the option for 
foreclosure and early 
repayment of the Loan, 
subject to payment of all 
applicable interest and 
charges outstanding to be 
payable by the Borrower. 

 
 

4. PAYMENT AND EARLY REPAYMENT 
 

�ೕ�ಪ�� ಯ��  
ಒಳ�ಂ����ಲ� . 

 
 
 

3.  ��ಂಗ್ ಆಫ್ƙ/�ಕ‌-ಅಪ್ᵌ ಅವ� 
 

3.1 �ಲ �ತರ�ಯ ನಂತರ, 
�ಲ�ತ� �ಲ �ತರ�ಯ 
��ಂಕ�ಂದ 1 �ೕ (�ದಲ) 
���� ಅವ�� 
ಸ�ನ�ದ ಅವ��ಳ�, 
���ೕ ದಂಡ�ಲ� � 
�ಲದ ಅಸ� �ತ�  ಮ��  
ಅ��ತದ APR ಅ��  
�ವ��ವ �ಲಕ 
�ಲ�ಂದ �ಪ��ವ 
ಆ�� ಯ��  �ಂ���� �. 
ಆ��� , �ಲ�ರ� ಈ 
ಅವ�ಯ��  �ಲ�ಂದ 
�ಪ�ಗ�ೕ ಇರ� 
�ಧ���ದ� ಅಥ� 
�ಲ�ಂದ �ಪ�ಗ� 
ಬಯ�ದ� �� �ಡ� 
�ಧ� �ಗ�ೕ ಇದ� �, 
�ಲ�ರ� ಒಬ�  
�ಲ�ರ�� ಈ ಒಪ� ಂದದ 
ಎ��  ಕ��ಗ� ಮ��  
ಷರ�� ಗಳ��  ���ವ 
ಜ��� � ಮ��  
�����ಯ��  
�ಂ���� �. 

3.2 ��ಂಗ್ɘ ಆಫ್ƙ/�ಕ‌-ಅಪ್✐ 
ಅವ�ಯ ನಂತರ� 
�ಲ�ರ� �ಲವ��  
�ಂ�ವ��ದ�, 
�ಲ�ರ� �ಲವ��  
ಸ� �� ಮ��� �ೕನ ಮ��  
ಆರಂ�ಕ ಮ��ವ�ಯ��  
ಆ�� �ಳ� ಬ����� , 
ಇ� �ಲ�ರ� 
�ವ�ಸ�ೕ�ದ 
ಅನ� ಯ��ವ ಎ��  ಬ��  
ಮ��  �� �ಲ� ಗಳ 
�ವ�ಯ��  ಸಹ 
ಒಳಪ�� �ತ� �. 

 
4. �ವ� ಮ��  ಆರಂ�ಕ ಮ��ವ� 

 
4.1 �ಲ�ರ� ಅವ� �ೕ�ದ 

�� �ತ� ಗಳ��  
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4.1 The Borrower shall pay the 
Outstanding Dues on the 
Repayment Date as 
mentioned in the Schedule 
or within the Grace Period, 
whichever event is 
applicable. Borrower 
understands that its 
obligations under this 
Agreement shall be valid and 
binding, until the repayment 
of the Outstanding Dues, to 
the satisfaction of the 
Lender. The Borrower 
acknowledges that strict 
compliance to the 
repayment schedule is an 
essential condition for grant 
of the Loan and that time is 
the essence of this 
agreement. 

4.2 The Borrower can repay the 
Outstanding Dues with 
respect to the Loan, in full 
during the Grace Period 
through the mode of Debit 
Card/Net-banking/Unified 
Payments Interface (UPI). 

4.3 In case of death or 
insolvency of the Borrower, 
as applicable, the 
outstanding Loan along with 
Interest, default interest and 
the Charges will be 
recovered from his/her/its 
legal heir/s, legal 
representative/s, 
executor/s, administrator/s). 

4.4 The Borrower agrees that 
the payment of all the 
amount due to Lender under 

�ೕ�ಪ�� ಯ��  
ಉ�� ೕ���ವ ಮ��ವ� 
��ಂಕದಂ� ಅಥ� 
���� ಅವ��ಳ�, 
ತಮ� �ವ ಸಮಯ� 
ಅನ� ��ತ� ��ೕ ಆ 
ಸಮಯ�ಳ� 
�ವ�ಸ�ೕ�. �ಲ�ತ� 
ಸ��ನ��� ವವ��,  
ಅವ� �ೕ�ದ ��ಗಳ��  
�ಲ�ರ� 
ಮ��ವ��ವವ��, ಈ 
ಒಪ� ಂದದ ಅ�ಯ��  ತಮ�  
�����ಗ� 
�ನ� ���ತ� � ಮ��  
�ಧ� � ಪ��ಮಗಳ��  
�ಂ��ತ� � ಎಂ� 
�ಲ�ರ� 
ಅಥ������ �� �. �ಲ 
ಮಂ���� ಮ��ವ� 
�ೕ�ಪ�� ಯ��  
ಕ�� ��� � ����� 
ಅತ� ಗತ� ���ವ ಷರ�� �� 
ಮ��  ಅವ�� ಈ 
ಒಪ� ಂದದ �ರ��� ಎಂ� 
�ಲ�ರ� ಒ�� ��� �� �. 

4.2 �ಲ�ರ� �ಲ��  
ಸಂಬಂ��ದಂ� ಅವ� 
�ೕ�ತ ����ವ 
�ತ� ಗಳ�� , ���� 
ಅವ�ಯ��  ��ಟ್ɘ 
�ಡ‌�/�ಟ್ᶰ-
�� ಂ�ಂಗ್ᵌ/���ೖಡ‌ 
�ೕ�ಂಟ್ƙ�  ಇಂಟರ್ɘ �ೕಸ‌ (UPI) 
�ಲಕ ಸಂ�ಣ��� 
ಮ��ವ�ಸಬ��. 

4.3 �ಲ�ರ� ಮರಣ 
�ಂ�ದ� ಅಥ� 
����ದ ಸಂದಭ�ದ�� ,  
�� ಇ�ವ �ಲವ��  ಬ�� , 
�ೕ�ಲ‌�  ಬ��  ಮ��  
�ಲ� ಗಳ ��� ಅವರ 
���ಬದ�  
ಉತ� ����/ಗ�, ��� 
ಪ� ���/ಗ�, 
�ಯ����ಹಕ/�ಂದ, 
ಅನ� ಯ��ವಂ� ವ�� 
�ಡ��ತ� �. 

4.4 ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ಲ�ತ�� �ವ�� 
����ವ ಎ��  �ತ� ದ 
�ವ�ಯ��  ��ಗ� 
�ಲ�ರರ ಎ�� ೕಟ್ ಮ��  
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this Agreement can always 
be enforced against the 
Borrowers estate and assets 
and this Agreement shall be 
binding upon heirs, 
executors, legal 
representatives, and 
administrators of the 
Borrowers. 

4.5 The Borrower can 
apply/request for Early 
Repayment/Foreclosure and 
change of EMI schedule 
approval of which is the sole 
discretion of the Lender. 

4.6 If the Borrower makes an 
Advance EMI payment, the 
available Revolving Credit 
Line and Outstanding Dues 
will be updated on the 
upcoming due date.  Further, 
the Borrower will not be 
entitled to a refund of the 
EMI amount once it has 
been deposited.  
 

5. PENAL CHARGES 
 
5.1 In the event of default on the 

part of the Borrower in 
making payment of the 
Outstanding Dues on the 
Repayment Date or Due 
Date or any other amount 
due and payable under the 
Loan Documents, as and 
when the same is/are due to 
be paid, the Borrower shall 
pay to the Lender the Penal 
Charges as mentioned in the 
Schedule I. Such Penal 
Charges are cumulative in 
nature and shall be payable 
on and from the date of 

ಸ� �� ಗಳ ಪರ�� 
����ಸಬ�� ಮ��  ಈ 
ಒಪ� ಂದ� �ಲ�ರರ 
ಉತ� ����ಗ�, 
�ಯ����ಹಕ�, 
��� ಪ� ���ಗ� ಮ��  
ಆಡ�ತ�ರರ �ೕ� �ಧ� � 
ಪ��ಮವ��  
�ಂ��ತ� � ಎಂ� 
�ಲ�ರ� ಒ�� �� �. 

4.5 �ಲ�ರ� ಆರಂ�ಕ 
ಮ��ವ�/ಸ� �� ಮ���
�ೕನ ಮ��  EMI �ೕ�ಪ�� ಯ 
ಬದ�ವ�� ಅ�� 
ಸ�� ಸಬ��/�ನಂ�ಸಬ�
���� , ಇ� 
ಸಂ�ಣ��� �ಲ�ತರ 
ಸ� ಂತ ��ೕಚ�� �ಟ�  
�ಷಯ���. 

4.6 �ಲ�ರ� EMI ಅ��  
�ಂಗಡ�� �ವ��ದ� 
ಲಭ� ��ವ ���� ಂಗ್ƙ 
�� �ಟ್ᶰ �ೖನ್ƙ ಮ��  ಅವ� 
�ೕ�ದ ��ಗಳ��  
�ಂಬ�ವ ಗ��ನ 
��ಂಕದಂ� ಅಪ್ƙ �ೕಟ್Ḕ 
�ಡ��ತ� �.  ಇದಲ� �, 
�ಲ�ರ� EMI �ತ� ವ��  
���ಟ್ƙ ��ದ ನಂತರ 
ಮ��ವ�� 
ಅಹ������ಲ� .  

5. ದಂಡ� �ಲ� ಗ� 
 
5.1 �ಲ �ಖ�ಗಳ ಅ�ಯ��  

ಮ��ವ� ��ಂಕ ಅಥ� 
ಗ�� ��ಂಕದಂ� 
ಅಥ� ಅವ� �ೕ�ದ 
����ವ �ತ�  ಮ��  
�ವ�ಸ�ೕ�ದ ���ೕ 
�ತ� ದ �ೕ� �ಲ�ರ� 
�ವ�� �ಫಲ�ದ�, 
�ಲ�ರ� ��� ಲ‌ I ರ��  
ಉ�� ೕ��ದಂ� ದಂಡ 
�ಲ� ಗಳ��  �ಲ�ತ�� 
�ವ�ಸ�ೕ�. ಅಂತಹ ದಂಡ 
�ಲ� ಗ� ಸಂ�ತ 
ಸ� �ಪ�� ��ತ� � ಮ��  
ಮ��ವ�ಯ��  �ೕ�ಲ‌�  
��ಂಕ�ಂದ ಮ��  ಅಂತಹ 
�ಳಂಬ/�ೕ�ಲ‌�  
���ಂಡ ��ಂಕವ��  
ಒಳ�ಂಡಂ�, �ತ� ವ��  
�ವ�ಸ�ೕ��ತ� �. ಈ 
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default in repayment to and 
including the date on which 
such delay/default is 
rectified. The Lender’s right 
to claim such Penal Charges 
shall be without prejudice to 
the Lender’s right to take 
any other action available to 
it under the terms of this 
Agreement or at law in 
respect of such event of 
default. 

5.2 On the occurrence of an 
Event of Default, the 
Borrower shall, without 
prejudice to the rights of the 
Lender to declare an Event 
of Default, pay on the 
outstanding Loan, Penal 
Charges from the date of 
occurrence of the Event of 
Default till such time the 
Event of Default is cured. 

5.3 Any charges accruing under 
this Clause shall be 
immediately payable by the 
Borrower to the Lender and 
shall constitute the 
Outstanding Dues till the 
payment thereof. 

5.4 The levy of Penal Charges 
under this Clause shall not 
prevent the Lender from 
declaring an Event of Default 
and shall not prejudice the 
exercise of any rights and 
remedies available to the 
Lender upon the occurrence 
of an Event of Default. 

5.5 It is clarified that the 
quantum of Penal Charges 
reflects the incurred costs 
and essential resources 
utilized in facilitating the 
collection procedures in the 
event of default in 
repayment by the Borrower.  
Penal Charges herein 

�ೕ�ಯ ದಂಡದ �ಲ� ಗಳ��  
ಪ��ವ �ಲ�ತರ ಹ�� , 
ಈ ಒಪ� ಂದದ ಕ��ಗಳ 
ಅ�ಯ��  ಅಥ� 
���ನ��  ಲಭ� ��ವ 
���ೕ ಇತರ ಕ� ಮವ��  
������ ವ �ಲ�ತರ 
ಹ�� � ���ೕ 
���ಗದಂ� ಇ�ತ� �. 

5.2 �ಲ�ರ� �ಲ�ತ�� 
�ಲ ಮ��ವ�ಸ�ೕ, 
�ಲ�ತ� �ಲದ �ೕ�ಲ‌�  
���ವ ಘಟ�ಯ��  
�ೕ��ವ ಹ�� ಗ�� 
���ೕ ���ಗದಂ�, 
ಅವ� �ೕ�ದ �ಲದ �ೕ�, 
�ೕ�ಲ‌�  ಘಟ� ಸಂಭ��ದ 
��ಂಕ�ಂದ ಆ �ತ� ವ��  
�ವ��ವವ�� ದಂಡ 
�ಲ� ವ��  �ವ�ಸ�ೕ�. 

5.3 ಈ ಷರ�� ನ ಅ�ಯ��  
ಸಂಗ� ಹ��ವ ���ೕ 
�ಲ� ಗಳ��  �ಲ�ರ� 
�ಲ�ತ�� ತ�ಣ�ೕ 
�ವ�ಸ�ೕ� ಮ��  ಅವ� 
�ೕ�ದ �ತ� ವ��  
�ವ��ವವ�� ಇ� 
�ಂ�ವ��ತ� �. 

5.4 ಈ ಷರ�� ನ ಅ�ಯ��  ದಂಡದ 
�ಲ� ಗಳ��  ����ದ�ಂದ 
�ಲ�ತ� �ಲದ 
ಮ��ವ�ಯ��  �ೕ�ಲ‌�  
ಎಂ� �ೕ���ದ��  
ಲಭ� ��ವ ���ೕ 
ಹ�� ಗ� ಮ��  ಪ��ರಗಳ 
ಚ�ವ�� 
ಅ�� ����ಲ� . 

5.5 �ಲ�ರ� �ತ� ವ��  
ಮ��ವ�ಸ�ೕ �ೕ�ಲ‌�  
ಆದ ಸಂದಭ�ದ��  ವ��� 
�ಯ���ನಗಳ��  
ಸರಳ��ಸ� ಬಳಸ��ವ 
ಅಗತ�  ಸಂಪ�� ಲಗ� ಮ��  
ಉಂ�ದ �ಚ� ಗಳ��  ದಂಡ 
�ಲ� ಗಳ ಪ� �ಣ��  
�ೕ�ಸ��ತ� � ಎಂ� 
ಸ� ಷ� ಪ�ಸ���.  ದಂಡದ 
�ಲ� ಗ�ಂದ�, ಸಂಗ� ಹ� 
ತಂಡದ �ಬ� ಂ�� 
ಸಂಬಂ��ದ �ಚ� ಗ�, ಕ�ೕ� 
ಸ� ಳ ಹಂ��, ಸಂವಹನ 
�ಚ� ಗ� ಮ��  ��� ತ ಪ� � 
ಪತ� ಗ� ಮ��  
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include, but are not limited 
to, expenses related to 
collection team staff, office 
space allocation, 
communication 
expenditures, and postage 
for distributing hard copy 
letters and notices. The 
Borrower acknowledges and 
agrees that as per the 
rationale explained, the 
Penal Charges are 
reasonable and represents 
the genuine pre-estimates 
of the loss incurred by the 
Lender in the event of non-
payment by the Borrower. 
Further, the Borrower 
confirms that the Loan 
provided under this 
Agreement is for personal 
purposes and the Borrower 
hereby waives any defense 
available under usury or 
other Applicable Laws 
relating to the levy of Penal 
Charges.  

 
6. MODE OF PAYMENT AND EARLY 

REPAYMENT 
 
6.1 The Borrower shall re-pay 

the Outstanding Dues during 
the Grace period through 
the mode of Debit Card/Net-
banking/Unified Payments 
Interface (UPI); 

6.2 Any dispute or difference of 
any nature whatsoever shall 
not entitle the Borrower to 
withhold or delay payment 
of any EMIs or other sum;  

6.3 The Borrower agrees and 
acknowledges that there can 
be additional charges for 
transactions and the same 

�ಚ�ಗಳ��  �ತ�ಸ� 
ಅಂ� �ಚ� ವ��  
ಒಳ�ಂ���  ಆದ� 
ಇ�ಗ�� 
�ೕ�ತ�����ಲ� . 
���ಕ�� 
�ವ�ಸಲ� ಟ� ಂ�, ದಂಡದ 
�ಲ� ಗ� ಸಮಂಜಸ���� , 
�ಲ�ರ� �ಲವ��  
�ವ�ಸ�ದ� ��  �ಲ�ತ�� 
ಉಂ���ವ ನಷ� ದ 
�ಜ�ದ �ವ� 
ಅಂ��ಗಳ��  
ಪ� ����ತ� � ಎಂ�ದ��  
�ಲ�ರ� ಒ�� ��� �� � 
ಮ��  ��ೕಕ���� �. 
ಇದಲ� �, ಈ ಒಪ� ಂದದ 
ಅ�ಯ��  �ೕಡ�ದ �ಲ� 
�ೖಯ�� ಕ ಉ�� ೕಶಗ��� 
ಎಂ� �ಲ�ರ� 
��ೕಕ���� � ಮ��  ದಂಡ 
�ಲ� ಗಳ ������ 
ಸಂಬಂ��ದಂ� ಬ��  ಅಥ� 
ಇತರ ಅನ� ಯ��ವ 
���ಗಳ ಅ�ಯ��  
ಲಭ� ��ವ ���ೕ 
ಪ� ��ದವ��  �ಲ�ರ� 
ಈ �ಲಕ ��� ���� �.  

 
6. �ವ� ��ನ ಮ��  ಆರಂ�ಕ 

ಮ��ವ� 
 
6.1 �ಲ�ರ� ��ಟ್ 

�ಡ‌�/�ಟ್ბ-
�� ಂ�ಂಗ್ഡ/���ೖಡ‌ 
�ೕ�ಂಟ್ƙ�  ಇಂಟರ್✐ �ೕಸ‌ (UPI) 
��ನದ �ಲಕ 
���� ಅವ�ಯ��  
ಅವ� �ೕ�ದ �� 
�ತ� ಗಳ��  
ಮ��ವ�ಸ�ೕ�; 

6.2 ���ೕ �ೕ�ಯ ��ದ 
ಅಥ� �� ಜ� � �ಲ�ರ�� 
���ೕ EMIಗ� ಅಥ� 
ಇತರ �ತ� ದ �ವ�ಯ��  
ತ���ಯ� ಅಥ� 
�ಳಂಬ �ಡ� 
�ರಣ����ಲ� ;  

6.3 ವ���ಗ�� ��� ವ� 
�ಲ� ಗ� ಇರಬ�� ಮ��  
ಅದ��  �ಲ�ರ� 
ಭ���� � ಎಂ� 
�ಲ�ರ� ಒ�� �� � ಮ��  
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shall be borne by the 
Borrower. 

 
 

7. BORROWER REPRESENTATIONS & 
WARRANTIES & COVENANT 
 
7.1      Borrower hereby represents, 

warrants and acknowledges: 

 
a. it is a citizen and a person 

resident in India and will 
continue to remain so 
during the tenure of this 
loan; 

b. all information furnished in 
respect of the Loan are 
correct and the Borrower is 
a major, of sound mind and 
competent to enter into the 
contract; 

c. the Borrower has adequate 
legal capacity to accept this 
and perform its obligations 
under this agreement; 

d. to furnish all information of 
its finances and business as 
is required by the Lender; 

e. it is not a party to any 
litigation and to the best of 
its knowledge, no act(s) or 
omission(s) has been 
committed that may give 
rise to any litigation; 

f. that all repayments shall be 
in compliance of all 
applicable laws. 

g. upon execution by the 
Borrower, this Agreement 
will constitute a valid, 
enforceable and legally 

��ೕಕ���� �. 
 

7. �ಲ�ರರ �� ��ಧ� ಗ� ಮ��  
�ರಂ�ಗ� ಮ��  ಒಡಂಬ�� 
 
7.1      �ಲ�ರ� ಈ �ಲಕ �ಳ�ನ 

�ಷಯಗಳ��  ಪ� ������ �, 
ಖ�ತಪ���� � ಮ��  
ಒ�� ��� �� �: 

 
a. ಒಬ�  �ರತದ �ಗ�ಕ ಮ��  

�ರತದ��  ���ವ 
ವ� �� ���� , ಈ �ಲದ 
ಅವ�ಯ��  ಇ�ೕ 
�ೕ�ಯ�� �ೕ ಇ�ತ� �; 

b. �ಲ��  ಸಂಬಂ��ದಂ� 
ಒದ�ಸ�ದ ಎ��  
���ಗ� ಸ���� 
ಮ��  �ಲ�ರ� �� ಪ�  
ವಯಸ� �, �ನ�ಕ�� 
ಸ� ಸ� � ಮ��  ಒಪ� ಂದವ��  
���ಳ� � 
ಸಮಥ����� �; 

c. �ಲ�ರ� ಈ 
ಒಪ� ಂದವ��  �� ೕಕ�ಸ� 
ಮ��  ಈ ಒಪ� ಂದದ 
ಅ�ಯ��  ತಮ�  
�ಧ� �ಗಳ��  �ವ��ಸ� 
�ಕ��  ���ತ� ಕ�� 
ಸಮಥ����� �; 

d. �ಲ�ತ�� ಅಗತ� ��ವ 
�ೕ�ಯ��  ತಮ�  ಆ��ಕ 
ಮ��  ಉದ� ಮದ ಎ��  
���ಯ��  
ಒದ����; 

e. ಇ� ���ೕ 
�ಕದ� �ಯ��  
�ಂ��ವ ಕ�� ��ಲ�  
ಮ��  ಅದರ ಅ�� ತ� ಮ 
�� ನದ ಪ� �ರ, ���ೕ 
�ಕದ� �� �ರಣ��ವ 
���ೕ �ತ� (ಗ�) ಅಥ� 
�ೕಪ(ಗ�) ��ಲ� ; 

f. ಎ��  ಮ��ವ�ಗ� 
ಅನ� ಯ��ವ ಎ��  
���ಗ�� 
ಅ��ರ��ರ�ೕ�. 

g. �ಲ�ರ� 
�ಯ�ಗತ���ದ ನಂತರ, 
ಈ ಒಪ� ಂದ� �ಲ�ರರ 
�ನ� , 
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binding obligation of the 
Borrower; 

h. there is no law, regulation, 
decree or act and no 
provision of any existing 
contract, agreement or 
instrument to which 
Borrower is a party that 
would be contravened by 
this Agreement or by the 
performance or observance 
of any of its terms; 

i. all information furnished by 
or on behalf of the 
Borrower in connection 
with obtaining the Loan, 
whether prior to the date 
hereof or 
contemporaneously with 
the execution of this 
Agreement and all 
information furnished 
hereinafter, is and will be 
true, correct and complete 
in all material respects as 
on the date on which such 
information is provided or 
certified. 

 
7.2     The Borrower hereby expressly 

covenant as follows: 
 

a. The Loan shall be governed 
by the terms herein 
contained as well as those 
embodied in the other Loan 
Documents and the 
Borrower hereby 
undertakes to comply with 
and adhere to all terms 
thereof and the provisions 
of the Applicable Laws; 

����ಸಬ��ದ ಮ��  
���ಬದ� �� �ಧ� � 
ಪ��ಮವ��  
�ಂ��ತ� �; 

h. �ಲ�ರ� ಪ��� 
ಒಳ�ಂ��ವ ���ೕ 
ಅ�� ತ� ದ�� �ವ ಒಪ� ಂದ, 
ಒಡಂಬ�� ಅಥ� 
�ಖ�ಯ ���ೕ 
���, �ಯಂತ� ಣ, 
�ೕ�� ಅಥ� ���  
ಅಥ� �ಬಂಧ�� ಈ 
ಒಪ� ಂದ�ಂದ ಅಥ� ಅದರ 
���ೕ �ಯಮಗಳ 
�ಯ��ಮ� ಅಥ� 
ಆಚರ��ಂದ 
ಉಲ� ಂ�ಸಲ� ���ಲ� ; 

i. �ಲ ಪ��ವ �ಷಯ��  
ಸಂಬಂ�� �ಲ�ರ� 
ಅಥ� ಅವರ ಪರ�� 
ಒದ�ಸ�ದ ಎ��  ���, 
ಈ ಒಪ� ಂದದ �� 
��ಂಕ��  �ದ� 
ಅಥ� ಆ ��ಂಕದಂ� 
ಮ��  ಇ��  �ಂ� 
ಒದ�ಸ�ದ ಎ��  
����, ಅಂತಹ 
���ಯ��  ಒದ��ದ 
ಅಥ� ಪ� ��ೕಕ��ದ 
��ಂಕ��  ಅ��ಣ�� 
ಸ���� ಮ��  
�ಣ����ತ� �. 

 
7.2     �ಲ�ರ� ಈ �ಲಕ ಈ �ಳ�ನಂ� 

ಸ� ಷ� �� ಒಡಂಬ�� 
����� �� �: 

 
a. �ಲ� ಇ��  ಒಳ�ಂ��ವ 

ಕ��ಗ� ಮ��  ಇತರ �ಲ 
�ಖ�ಗಳ��  ಒದ�ಸ�ದ 
ಕ��ಗ�ಂದ 
�ಯಂ�� ಸಲ� �ತ� � ಮ��  
�ಲ�ರ� ಇ��  ಅದರ 
ಎ��  ಕ��ಗಳ��  ಮ��  
ಅನ� ಯ��ವ 
���ಗಳ 
�ಬಂಧ�ಗಳ��  
ಅ�ಸ�ಸ� ಮ��  
��ಸ� ಬದ� ���� �; 

b. �ವ�ಸ�ೕ�ದ 
����ವ �ತ� ಗಳ��  
ಸ��ಕ�� 
�ವ���� ೕ�ಂ� 
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b. ensure timely payment of 
the Outstanding Dues; 

c. The Borrower shall utilize 
the Loan only for legitimate 
purposes and no portion of 
the Loan shall be used for 
any illegal and/or antisocial 
and/or speculative purpose 
including but not limited to 
participation in stock 
markets/ IPOs and/or 
purchase/investment in 
capital market and/or 
gambling and/or money 
laundering; 

d. Promptly notify the Lender 
through a written notice to 
its concerned address or via 
the Digital Lending 
Application (DLA), of any 
change in the Borrower’s 
postal address and/or 
mobile number or any 
other personal details 
provided in the application 
or this Agreement; 

e. Execute any and all 
documents, as the Lender 
may require, from time to 
time, for duly or more 
perfectly securing the 
repayment of the Loan; 

f. The Borrower shall not 
dispute and/or hold the 
Lender responsible for (1) 
non-availability or non- 
accessibility of the Lender’s 
website (i.e. 
https://fincfriends.com/), 
electronic payment 
gateway, telephone(s), or 

ಖ�ತಪ����� �� �; 
c. �ಲ�ರ� �ಲವ��  

���ಬದ�  
ಉ�� ೕಶಗ��� �ತ�  
ಬಳ��ಳ� �ೕ� ಮ��  
�ಲದ ���ೕ �ಗವ��  
���ೕ �����ರ 
ಮ�� /ಅಥ� 
ಸ�ಜ��ೕ� 
ಮ�� /ಅಥ� 
ಅ���ಸ� ದ 
ಉ�� ೕಶ�� � ಬಳಸ�ರ�, 
ಇದರ��  �ೕ� 
��ಕ�� ಗ�/IPOಗ� 
ಮ�� /ಅಥ� ಬಂಡ�ಳ 
��ಕ�� ಯ��  
ಖ�ೕ�/��� 
ಮ�� /ಅಥ� ��ಟ 
ಮ�� /ಅಥ� ಹಣ 
ವ��ವ� �ೕ���  ಆದ� 
ಇ�ಗ�� �ೕ�ತ��ಲ� ; 

d. �ಲ�ರರ ಅಂ� ��ಸ 
ಮ�� /ಅಥ� ��ೖಲ‌ 
ಸಂ�� ಯ��  ಅಥ� 
ಅ��ಯ��  ಅಥ� ಈ 
ಒಪ� ಂದದ��  ಒದ�ಸ�ದ 
���ೕ ಇತರ �ೖಯ�� ಕ 
�ವರಗಳ��  ���ೕ 
ಬದ�ವ��ದ� �, 
�ಲ�ತ�� ಸಂಬಂ�ತ 
��ಸ��  ��ತ �ಚ�ಯ 
�ಲಕ ಅಥ� ��ಟಲ‌ 
�ಂ�ಂಗ್ƙ ಅ�� �ೕಶನ್ᵌ (DLA) 
�ಲಕ ತ�ಣ�ೕ 
��ಸ�ೕ�; 

e. �ಲದ ಮ��ವ�ಯ��  
ಸ��� ಅಥ� ���  
ಸಮಂಜಸ���ಸ�, 
�ಲ�ತ�� �ಲ�ಲ��  
ಅಗತ� ��ವ ���ೕ 
ಮ��  ಎ��  �ೕ�ಯ 
�ಖ�ಗಳ��  ಒದ�ಸ�ೕ�; 

f. �ಲ�ತರ 
�ಯಂತ� ಣದ�� ರದ 
�ಷಯಗ��� (1) 
�ಲ�ತರ �ಬ್ƙ �ೖಟ್ƙ 
ಲಭ� �ಲ� ���� ಅಥ� 
ಪ� �ೕ�ಸ� 
�ಧ� �ಗ���� 
(ಅಂದ� 
https://fincfriends.com/), 
ಎ��� ��ಕ‌ �ವ� 
�ೕಟ್ƙ �ೕ, �ರ��(ಗ�) 

https://fincfriends.com/
https://fincfriends.com/
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office(s) of the Lender for 
reasons beyond the 
Lender’s control; or (2) any 
typographical error or 
inaccuracy on the Lender’s 
website or any written, e-
mail & SMS 
communication; 

g. The Borrower hereby 
agrees and authorizes the 
Lender to debit its account 
without notice, towards 
principal, Interest and/or 
other charges, expenses 
etc., due to the Lender 
under this Agreement to 
the extent of balance 
available in the said 
account and the said debit 
made as per the authority 
specifically given hereby 
and credit of such amount 
to the Loan Account, shall 
be treated as an 
acknowledgement of 
payment for the purpose of 
limitation. 

 
 
 

8. EVENTS OF DEFAULT 
 

8.1 The following acts/events, 
shall each constitute an 
“Event of Default” by the 
Borrower for the purposes 
of each Loan: 
 

a. The Borrower fails to make 
payment of any 
Outstanding Dues on Due 
Date; 

b. Breach of any terms, 

ಅಥ� �ಲ�ತರ 
ಕ�ೕ�(ಗ�) ಅಥ� (2) 
�ಲ�ತರ �ಬ್ƙ �ೖಟ್ƙ ನ��  
ಅಥ� ���ೕ ��ತ, ಇ-
�ೕಲ‌ ಮ��  SMS 
ಸಂವಹನದ��  ���ೕ 
�ದ� ಣ�ೕಷ ಅಥ� 
�ಖರ� ಇಲ� ����; ಈ 
�ೕ�ಯ �ರಣಗ��� 
�ಲ�ತ�ಂ�� ��� ದ 
ನ����ಲ�  ಮ�� /ಅಥ� 
�ಲ�ತರ��  
���ರರ�� � 
����ಲ� ; 

g. ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ಲ�ತ�� �� ಇ�ವ 
ಅಸ�, ಬ��  ಮ�� /ಅಥ� 
ಇತರ �ಲ� ಗ�, �ಚ� ಗ� 
ಇ�� � ಉ�� ೕಶಗ��� 
�ವ� �ಚ��ಲ� �ೕ 
ತನ�  ���ಂದ ��ಟ್ƙ 
�ಡಬ�� ಎಂ� 
�ಲ�ರ� ಈ �ಲಕ 
ಒ�� �� � ಮ��  ಅ��ರ 
�ೕ��� �. ಸದ� ��ಯ��  
ಲಭ� ��ವ �� �ನ್ɘ�  � 
ಮ��  ಇ��  
���ಷ� ಪ�ಸ�ದ 
ಅ��ರದ ಪ� �ರ ��ದ 
��ಟ್ƙ ಮ��  �ಲ ��� 
ಅಂತಹ �ತ� ವ��  ಜ� 
���ದ��  ��ಯ 
ಉ�� ೕಶ�� � �ವ�ಯ 
�� ೕ�� ಎಂ� 
ಪ�ಗ�ಸ��ತ� �. 

 
8. �ೕ�ಲ‌�  ಘಟ�ಗ� 

 
8.1 ಪ� ��ಂ� �ಲದ 

�ಷಯದ�� � ಈ �ಳ�ನ 
�ಯ�ಗ�/ಘಟ�ಗ� 
�ಲ�ರ�ಂದ "�ೕ�ಲ‌�  
ಘಟ�" �ಂ� 
ಪ�ಗ�ಸ��ತ� �: 
 

a. �ಲ�ರ� ���ೕ 
ಅವ� �ೕ�ದ �� 
�ತ� ವ��  �ಗ�ತ 
��ಂಕದಂ� �ವ�ಸ� 
�ಫಲ�ದ�; 

b. �ಲ �ಖ�ಗಳ ಅ�ಯ��  
���ೕ ಕ��ಗ�, 
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covenants, representation, 
warranty, declaration or 
confirmation under the 
Loan Documents; 

c. Any fraud or forgery or 
misrepresentation or 
concealment of material 
information by Borrower 
which could have affected 
decision of Lender to grant 
any Loan/Revolving Credit 
Line Facility; 

d. The Borrower is or 
becomes a party to any 
litigation, arbitration, 
administrative or other 
action, investigation by any 
governmental entity, claim, 
suit or proceedings which 
would have a material 
adverse effect on the terms 
of this Agreement; 

e. Death, lunacy or any other 
permanent disability of the 
Borrower; 

f. Borrower utilizes the Loan 
Amount for any illegal 
purpose or for any 
purposes which is 
prejudicial to the interest of 
the public; 

g. Occurrence of any events, 
conditions or 
circumstances (including 
any change in law) which in 
the sole and absolute 
opinion of Lender could 
have a Material Adverse 
Effect, including limitation 
of any proceedings or 
action for 
bankruptcy/liquidation/ 
insolvency of the Borrower. 

 

ಒಪ� ಂದಗ�, �� ��ಧ� , 
�ತ�, �ೕಷ� ಅಥ� 
��ೕಕರಣದ ಉಲ� ಂಘ� 
��ದ�; 

c. ���ೕ �ಲ/���� ಂಗ್✐ 
�� �ಟ್ƙ �ೖನ್ᵌ �ಲಭ� ವ��  
�ೕ�ವ �ಲ�ತರ 
���ರದ �ೕ� ಪ��ಮ 
�ೕರಬ��ದ ���ೕ 
ವಂಚ� ಅಥ� ನಕ� 
ಅಥ� ತ��  ��ಪ� 
ಅಥ� �ಲ�ರ�ಂದ ವ��  
���ಯ��  ��� ಟ� �; 

d. �ಲ�ರ� ಈ ಒಪ� ಂದದ 
ಕ��ಗಳ �ೕ� ಪ� ��ಲ 
ಪ��ಮ �ೕರಬ��ದ 
���ೕ ಸ��� ಘಟಕದ 
���ೕ �ಕದ� �, 
ಮಧ� �� �, ಆಡ��ತ� ಕ 
ಅಥ� ಇತರ ಕ� ಮ, ತ��, 
ಹ�� , �ಕದ� � ಅಥ� 
��ರ�ಗ�� ಒಳ�ಂಡ 
ಅಥ� ಒಳ��� ವ 
ಕ�� ��ದ� �; 

e. �ಲ�ರರ ��, 
��� ಭ� ಮ� ಅಥ� 
���ೕ ಇತರ �ಶ� ತ 
ಅಂಗ�ೖಕಲ� �ದ�; 

f. �ಲ�ರ� �ಲದ 
�ತ� ವ��  ���ೕ 
�����ರ 
ಉ�� ೕಶ�� � ಅಥ� 
�ವ�ಜ�ಕ ��ಸ�� � 
���ರಕ�ದ ���ೕ 
ಉ�� ೕಶಗ��� ಬಳ�ದ�; 

g. �ಲ�ತರ ಏ�ೖಕ ಮ��  
ಸಂ�ಣ� ಅ��� ಯದ�� , 
�ಲ�ರರ 
���ತನ/�ೖಸ��/�ಪ
��� ಸಂಬಂ��ದ ���ೕ 
ಪ� �� �ಗ� ಅಥ� ಕ� ಮಗಳ 
�� �ೕ�ದಂ�, ಗಂ�ೕರ 
ಪ� ��ಲ ಪ��ಮವ��  
�ೕರಬ��ದ ���ೕ 
ಘಟ�ಗ�, ಷರ�� ಗ� 
ಅಥ� ಸ�� �ೕಶಗ� 
(���ನ�� ನ ���ೕ 
ಬದ�ವ� �ೕ�ದಂ�) 
ಸಂಭ����. 

 
8.2 �ಲ ಮ��ವ�ಯ��  

�ೕ�ಲ‌�  ಆ���ೕ ಅಥ� 
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8.2 The decision of the Lender 
as to whether or not an 
Event of Default has 
occurred shall be final and 
binding upon the Borrower. 

 
9. CONSEQUENCES OF DEFAULT 

 
9.1 Upon occurrence of any of 

the Events of Default and at 
any time thereafter, Lender 
shall have the right, but not 
the obligation to declare all 
sums outstanding in respect 
of the Loan/ Revolving 
Credit Line Facility, whether 
due or not, immediately 
repayable and upon the 
Borrower failing to make the 
said payments within 
thereof, Lender may at its 
sole discretion exercise any 
other right or remedy which 
may be available to Lender 
under any applicable law, 
including seeking any 
injunctive relief or 
attachment against the 
Borrower or their assets. 
The Lender can also enforce 
any other remedy which 
may be available under law 
during the pendency of the 
Loan. Notwithstanding the 
aforesaid, in the event of the 
Borrower failing to make the 
payment of the Outstanding 
Dues within 90 (ninety) days 
from the Due Date, Lender 
shall, inter alia, have the 

ಇಲ� �ೕ ಎಂ�� �ಲ�ತರ 
ಅಂ�ಮ ���ರ���ತ� � 
ಮ��  �ಲ�ರ� ಅದ��  
ಬದ� ����� �. 

 
 

9. �ೖಫಲ� ದ ಪ��ಮಗ� 
 

9.1 ���ೕ �ೕ�ಲ‌�  
ಘಟ�ಗ� ಸಂಭ���ಗ 
ಮ��  ಆ ಘಟ�ಯ ನಂತರ 
���ೕ ಸಮಯದ�� , 
�ಲ/���� ಂಗ್ɘ �� �ಟ್Ḕ 
�ೖನ್ƙ �ಲಭ� ��  
ಸಂಬಂ��ದಂ� 
�ವ�ಸ�ೕ�ದ �� ಇ�ವ 
ಎ��  �ತ� ಗಳ��  ಗ�� 
��ಂಕ �ೕರ� ಇದ� � ಸಹ 
ತ�ಣ�ೕ 
ಮ��ವ�ಸ�ೕ�ಂ� 
�ೕ��ವ ಹಕ� ��  
�ಲ�ತ� �ಂ���� �, 
ಮ��  �ಲ�ರ� ಅದ�ಳ� 
�ೕ�ದ �ವ�ಗಳ��  
�ಡ� �ಫಲ�ದ�, 
�ಲ�ತ� ತಮ�  ಸ� ಂತ 
��ೕಚ��ಂದ 
ಅನ� ಯ��ವ 
���ನ�ಯ��  
�ಲ�ತ�� ಲಭ� ��ವ 
���ೕ ಇತರ ಹ��  ಅಥ� 
ಪ��ರವ��  
ಚ��ಸಬ��, ಇದರ��  
�ಲ�ರ� ಅಥ� ಅವರ 
ಸ� �� ಗಳ ��ದ�  ���ೕ 
ತ����  ಪ��ರ ಅಥ� 
ಜ��  ���� ಸಹ 
�ೕ��ತ� �. �ಲ �ವ�� 
����ವ ಸಮಯದ��  
���ನ�ಯ��  
ಲಭ� ��ವ ���ೕ ಇತರ 
ಪ��ರವ��  �ಲ�ತ� 
����ಸಬ��. �ೕ� ಈ 
�ೕ��� �ೕಳ��ದ� �, 
�ಲ�ರ� �ಗ�ತ 
��ಂಕ�ಂದ 90 (�ಂಬ�� ) 
�ನಗಳ ಒಳ� �� 
�ತ� ವ��  �ವ�ಸ� 
�ಫಲ�ದ�, �ಲ�ತ�, 
ಇತರ �ಷಯಗ�ಂ�� 
ಅದ��  �ಯ��ವ��ಸದ 
ಆ��  (�ನ್ƙ-ಪ����ಂಗ್ᵌ 
ಅ�ಟ್ƙ, NPA) ಎಂ� 
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right to classify the same as 
a non-performing asset 
(NPA) and report it 
accordingly to the credit 
bureaus. 

9.2 The Borrower shall also be 
liable for payment of all legal 
and other costs and 
expenses resulting from the 
foregoing defaults or the 
exercise of Lender remedies. 

9.3 Notwithstanding any other 
rights available to the 
Lender under this 
Agreement, the Lender shall 
be entitled to initiate 
criminal proceeding or any 
other appropriate actions 
against the Borrower if at 
any time the Lender at its 
sole discretion has sufficient 
grounds to believe that the 
Borrower has made any 
misrepresentations and/or 
submitted any forged 
documents or fabricated 
data to the Lender. 

 
10. DISCLOSURES 

 
10.1 The Borrower acknowledges 

and authorizes the Lender to 
disclose all information and 
data relating to Borrower, 
the Loan/Revolving Credit 
Line Facility, default if any, 
committed by Borrower to 
such third parties/agencies 
as Lender may deem 
appropriate and necessary 

ವ�ೕ�ಕ��ವ ಮ��  ಅದ��  
ಅ��ಣ�� �� �ಟ್ƙ 
�� �ೕಗ�� ವರ� 
��ವ ಹಕ� ��  
�ಂ���� �. 

9.2 �ೕ� ��ಸ�ದ �ಲ 
ಮ��ವ�ಯ 
�ೕಪಗ�ಂದ ಅಥ� 
�ಲ�ತ� 
ಅ��� ನ���ವ ಪ��ರ 
��ನಗ�ಂದ ಉಂ��ವ 
ಎ��  ��� ಮ��  ಇತರ 
�ಚ� ಗ� ಮ��  �ಚ� ಗಳ 
�ವ�� �ಲ�ರ� 
ಜ��� ರ����� �. 

9.3 ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ಲ�ತ�� ಇ�ವ 
���ೕ ಇತರ ಹ�� ಗಳ 
�ರ���, �ಲ�ರ� 
ತ��  ��ಪ�ಗಳ��  
���� � ಮ�� /ಅಥ� 
���ೕ ನಕ� �ಖ�ಗ� 
ಅಥ� ��� ಪ� �ಡ�ದ 
�ೕ�ವ��  �ಲ�ತ�� 
�ೕ��� � ಎಂ� ನಂಬ� 
�ಕ��  ಆ�ರಗಳ��  
�ಂ�ದ� � �ಲ�ತ� 
ತಮ�  ಸ� ಂತ ��ೕಚ��ಂದ 
���ೕ ಸಮಯದ��  
�� �ನಲ‌ �ಕದ� � 
�ಡ� ಅಥ� �ಲ�ರರ 
��ದ�  ���ೕ ಇತರ �ಕ�  
ಕ� ಮಗಳ��  ����ಳ� � 
ಅಹ������ �. 

 
10. ಬ�ರಂಗಪ����ಗ� 

 
10.1 �ಲ�ರ�, ತಮ� 

ಸಂಬಂ��ದ ಎ��  ��� 
ಮ��  �ೕ�ವ��  
ಬ�ರಂಗಪ�ಸ� ಸಮ� � 
����� � ಮ��  
�ಲ�ತ�� ಅ��ರ 
�ೕ��� �, �ಲ/���� ಂಗ್ƙ 
�� �ಟ್ᶰ �ೖನ್✐ �ಲಭ� , 
�ೕ�ಲ‌�  ಇದ� �, �ಲ�ತ� 
ಅದ��  ಬ�ರಂಗಪ���� 
�ಕ�  ಮ��  ಅಗತ� �ಂ� 
ಪ�ಗ�ಸಬ��ದ 
ಮ�� /ಅಥ� RBI �ಂದ 
ಅ��ತ��ಸ�ದ ��ೕಯ 
ಕ�� ಗ�/ಏ��� ಗ�� 
�ಲ�ತ� ಬದ� ����� �, 
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to disclose and/or as 
authorized by RBI, including 
but not limited to Credit 
Information Bureaus The 
Borrower also acknowledges 
and authorizes such 
information to be used, 
processed by Lender / third 
parties/ Credit Information 
Bureaus/RBI as they may 
deem fit and in accordance 
with applicable laws. Further 
in Event of Default, Lender 
and such agencies shall have 
an unqualified right to 
disclose or publish the name 
of the Borrower /or its 
directors/ partners/co-
applicants, as applicable, as 
‘defaulters’ in such manner 
and through such medium as 
Lender / Credit Information 
Bureaus / RBI/ other 
authorized agency in their 
absolute discretion may 
think fit, including in 
newspapers, magazines and 
social media. 

10.2 The Borrower shall not hold 
Lender responsible for 
sharing and/or disclosing the 
information now or in future 
and also for any 
consequences suffered by 
the Borrower and/or other 
by reason thereof. The 
provisions of this clause shall 
survive termination of the 
Agreement and the 
repayment of the 
Outstanding Dues. 

ಇದರ��  �� �ಟ್ᶰ ��� 
�� �ೕಗ� �ೕ���  ಆದ� 
ಇ�ಗ�� �ೕ�ತ��ಲ� . 
�ಲ�ತ�/��ೕಯ 
ಕ�� ಗ�/ �� �ಟ್ɘ ��� 
�� �ೕಗ� / RBI 
�ಕ� �ಂ� 
ಪ�ಗ�ಸಬ��ದ ಮ��  
ಅನ� ��ವ ���ಗ�� 
ಅ��ರ�� ಅಂತಹ 
���ಯ��  ಬಳಸ�, 
ಪ� �� ���ಸ� ಸಮ� � 
����� � ಮ��  
�ಲ�ತ�� ಅ��ರ 
�ೕ��� �. �ೕ�ಲ‌�  
ಉಂ�ದ ಸಂದಭ�ದ�� , 
�ಲ�ತ� ಮ��  ಅಂತಹ 
ಏ��� ಗ� 
�ಲ�ತ�/�� �ಟ್✐ ��� 
�� �ೕಗ�/RBI/ಇತರ 
ಅ��ತ ಏ��� ಗ� ತಮ�  
ಸಂ�ಣ� ��ೕಚ��ಂದ 
ಪ�� �ಗ�, �ಯತ���ಗ� 
ಮ��  ���ಕ 
�ಧ� ಮಗಳ��  ಮ��  ತಮ� 
�ಕ� �ಂ� 
��ಸಬ��ದ �ೕ�ಯ��  
ಮ��  �ಧ� ಮದ �ಲಕ 
'�ೕ�ಲ� ರ್ƙ ಗ�' ಎಂ� 
�ಲ�ರ�/ಅಥ� ಅದರ 
��ೕ�ಶಕ�/���ರ�/ಸ
ಹ-ಅ���ರರ �ಸರ��  
ಬ�ರಂಗಪ��ವ ಅಥ� 
ಪ� ಕ��ವ �ೕಷರ�� ದ 
ಹಕ� ��  �ಂ���� �. 

10.2 ಈಗ ಅಥ� ಭ�ಷ� ದ��  
���ಯ��  
ಹಂ��ಳ� � ಮ�� /ಅಥ� 
ಬ�ರಂಗಪ�ಸ� 
ಮ�� /ಅಥ� ಇದ�ಂದ 
ಉಂ��ವ �ಲ�ರ�� 
ಉಂ��ವ ���ೕ 
ಪ��ಮಗ�� �ಲ�ರ� 
�ಲ�ತರ��  
���ರರ�� � 
����ಲ� . ಈ ಷರ�� ನ 
�ಬಂಧ�ಗ�, ಒಪ� ಂದ� 
��� ಯ��� ವವ�� 
ಮ��  ����ವ �ತ� ಗಳ 
ಮ��ವ�ಯವ�� 
�ನ� �� ಉ��ತ� �. 

10.3 �ಲ �ತರ� �ೕ�ಪ�� , 
ಬ�� ದರಗ�, ಪ� �� � �ಲ� , 
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10.3 The Lender shall notify the 
Borrower of any change in 
the terms and conditions 
including the disbursement 
schedule, interest rates, 
processing fee, repayment 
terms etc. through email or 
SMS. The changes in interest 
rate and other charges shall 
come into effect 
prospectively. The Borrower 
shall keep himself/herself 
abreast with all such 
notifications and hereby 
irrevocably agree and 
confirm that he/she would 
be bound by such changes, 
without any dispute. 

 
11. RECOVERY AGENTS 

 
The Borrower hereby agree that 
the Lender is entitled to appoint 
recovery agents for the purpose of 
recovering Outstanding Dues and 
that the Borrower hereby confirms 
to support the Lender and its 
recovery agents to collect the 
Outstanding Dues as per the 
Agreement. The Borrower 
expressly authorizes/consent to 
Lender its various service providers 
for collections and recovery to 
contact the Borrower 
telephonically even if the name of 
the Borrower appears in the Do 
Not Call Register to inform the 
Borrower about, dues under the 
Loan granted under this 
Agreement. The details of the 
recovery agent are provided in the 
KFS attached in Schedule I.  

 

ಮ��ವ� ಕ��ಗ� 
ಇ�� � �ೕ�ದಂ� ಕ��ಗ� 
ಮ��  ಷರ�� ಗಳ�� ನ 
���ೕ ಬದ�ವ�ಯ��  
ಇ�ೕಲ‌ ಅಥ� SMS 
�ಲಕ �ಲ�ರ�� 
�ಲ�ತ� ����� �. 
ಬ�� ದರ ಮ��  ಇತರ 
�ಲ� ಗಳ�� ನ ಬದ�ವ�ಗ� 
��ೕ�� ತ�� ����ತ� �. 
ಈ �ೕ�ಯ��  ಬ�ವ ಎ��  
�ೕ���ೕಶನ್Ḕ ಗ�ಂ�� 
�ಲ�ರ� ತಮ� ��  �� 
ಅಪ್ƙ �ೕಟ್ƙ ���ಳ� �ೕ� 
ಮ��  ���ೕ 
��� ದ�ಲ� � ಅಂತಹ 
ಬದ�ವ�ಗ�� ಅವ� 
ಬದ� ����� � ಎಂ� ಈ 
�ಲಕ �ೕಷರ�� � 
ಒ�� �� � ಮ��  
��ೕಕ���� �. 

 
11. ವ��� ಏ�ಂಟ್ƙ ಗಳ��  

 
ಅವ� �ೕ�ದ ��ಗಳ��  ವ�� 
��ವ ಉ�� ೕಶ�� � �ಲ�ತ� 
ವ��� ಏ�ಂಟ್ɘ ಗಳ��  
�ೕ��ವ ಹಕ� ��  �ಂ��� � 
ಮ��  ಒಪ� ಂದದ ಪ� �ರ 
����ವ �ತ� ಗಳ��  ವ�� 
�ಡ� �ಲ�ತ� ಮ��  ಅವರ 
ವ��� ಏ�ಂಟ್ƙ ಗ�� �ಂಬಲ 
�ೕ���� �ಲ�ರ� ಈ 
�ಲಕ ��ೕಕ���� � ಮ��  
ಒ�� �� �. ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ೕಡ�ದ �ಲ��  ಸಂಬಂ��ದಂ� 
����ವ �ವ�ಗಳ ��� 
�ಲ�ರ�� ��ಸ� �ಲ�ರರ 
�ಸ� ಕ� �ಡ�ೕ� (� �ಟ್ɘ 
�ಲ‌) ��ಸ� ರ್ ನ��  
����ಂಡ� ಸಹ, �ಲ�ರ� 
ತಮ�  ��ಧ �ೕ� ��ೖ��ರ� 
�ರ�� �ಲಕ ಸಂಪ��ಸ� 
�ಲ�ತ�� ಸ� ಷ� �� ಅ��ರ 
�ೕ��� �/ಸಮ� ���� �. �ಕವ� 
ಏ�ಂಟ್ƙ ನ �ವರಗಳ��  ��� ಲ‌ I 
ರ��  ಲಗ�� ಸ�ದ KFS ನ��  
ಒದ�ಸ���.  

 
 
 

12. ನಷ�  ಪ��ರ 
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12. INDEMNITY 
 

The Borrower shall indemnify and 
keep the Lender and its directors, 
officers, employees, agents, 
attorneys or any other person 
affiliated with or representing the 
Lender harmless against (i) all 
obligations, demands, claims and 
liabilities asserted by any other 
party in connection with the 
transactions contemplated by the 
Loan documents; (ii) all costs, 
losses, and/ or damages due to any 
act or default on the part of the 
Borrower in respect of the Loan 
and/or for the recovery of the 
Outstanding Dues on account of 
failure of the Borrower of any of 
the terms and conditions 
mentioned herein and/or for any 
action undertaken by the Lender in 
good faith based on the 
representations of the Borrower. 

 
13. TAXES 

 
The Borrower shall solely pay all 
such present and future taxes, 
stamp duties, and other costs as 
may be applicable on the Loan. 

 
14. MISCELLANEOUS 

 
14.1 The entries made in records 

of Lender shall be conclusive 
evidence of existence and of 
the amount Outstanding 
Dues and any statement of 
dues furnished by Lender 
shall be accepted by and be 
binding on the Borrower; 

14.2 The Borrower hereby states 
that the Borrower has read 

�ಲ�ತ� ಮ��  ಅದರ 
��ೕ�ಶಕ�, ಅ���ಗ�, 
ಉ�� ೕ�ಗ�, ಏ�ಂಟ�, ವ�ೕಲ� 
ಅಥ� �ಲ�ತ�ಂ�� 
ಸಂ�ೕ�ತ���ವ ಅಥ� 
ಅವರ��  ಪ� ����ವ ���ೕ 
ಇತರ ವ� �� ಯ��  (i) �ಲದ 
�ಖ�ಗ�ಂದ ಪ�ಗ�ಸ�ದ 
ವ���ಗ�� ಸಂಬಂ��ದಂ� 
���ೕ ಇತರ ಕ�� � 
ಪ� ����ದ ಎ��  �ಧ� �ಗ�, 
�ೕ��ಗ�, ಹ�� ಗ� ಮ��  
ಜ��� �ಗ� (ii) �ಲ��  
ಸಂಬಂ��ದಂ� �ಲ�ರರ 
ಕ��ಂದ ���ೕ �ತ�  ಅಥ� 
�ೕ�ಲ‌�  �ಂದ ಉಂ��ವ ಎ��  
�ಚ� ಗ�, ನಷ� ಗ� ಮ�� /ಅಥ� 
��ಗ� ಮ�� /ಅಥ� ಇ��  
ಉ�� ೕ�ಸ�ದ ���ೕ 
ಕ��ಗ� ಮ��  ಷರ�� ಗಳ��  
��ೖಸ� �ಲ�ರ� �ಫಲ�ದ 
�ರಣ ಅವ� �ೕ�ದ ��ಗಳ��  
ವ��� �ಡ� ಮ�� /ಅಥ� 
�ಲ�ರರ �� ��ಧ� ಗಳ ಆ�ರದ 
�ೕ� �ಲ�ತ� ನಂ���ಂದ 
�ೖ�ಂಡ ���ೕ ಕ� ಮ�ಂದ 
ರ�� ,ಸ�ೕ� ಮ��  ��ಪದ� �ಗ�� 
ಇಡ�ೕ�. 

 
13. ���ಗ� 

 
�ಲ��  ಅನ� ಯ�ಗಬ��ದ 
ಎ��  ಪ� �� ತ ಮ��  ಭ�ಷ� ದ 
���ಗ�, �� ಂಪ್ƙ �ಂಕಗ� ಮ��  
ಇತರ �ಚ� ಗಳ��  �ಲ�ರ�ೕ 
�ವ�ಸ�ೕ�. 

 
14. ಇತರ 

 
14.1 �ಲ�ತರ �ಖ�ಗಳ��  

�ಡ�ದ ನ��ಗ� 
ಅ�� ತ� ದ ���ಯಕ 
�����ರ�ೕ� ಮ��  
ಅವ� �ೕ�ದ ����ವ 
�ತ�  ಮ��  �ಲ�ತ� 
ಸ�� �ದ ���ೕ ��ಗಳ 
�ೕ��ಯ��  �ಲ�ರ� 
�� ೕಕ���� � ಮ��  ಅದ��  
ಬದ� ����� �; 

14.2 �ಲ�ರ� ಈ ಒಪ� ಂದ 
ಮ��  �ಲ �ಖ�ಗಳ��  
ಓ��� � ಮ��  
ಅಥ����ಂ��� � 
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and understood this 
Agreement and the Loan 
Documents and have signed 
the said Loan Documents at 
his/ her free will; 

14.3 The Borrower hereby 
consents to the Lender or its 
Authorized Agents and third 
party service providers to 
use information/data 
provided by the Borrower to 
contact him through any 
channel of communication 
including but not limited to 
email, telephone, sms, etc. 
and further authorize the 
disclosure of the 
information contained 
herein to its affiliates/group 
companies or their 
Authorized Agents or Third 
Party Service Providers in 
order to provide 
information and updates to 
the Borrower on various 
financial and investment 
products and offering. 

14.4 Borrower’s liability for 
repayment of the 
Outstanding Dues shall, in 
case where more than one 
Borrower have jointly 
applied for any Loan/ 
Facility, be joint and several; 

14.5 Borrower shall execute all 
documents and 
amendments and shall co-
operate with Lender as 
required by Lender (i) to 
comply with any RBI 
guidelines / directives or (ii) 
for giving Lender full benefit 
of rights under the Loan 
Documents. Without 
prejudice to the aforesaid 
the Borrower hereby 

ಮ��  ಸದ� �ಲ 
�ಖ�ಗ�� ತಮ�  ಸ� ಂತ 
ಇ��  �ೕ�� ಸ� ���� � 
ಎಂ� �ಲ�ರ� 
��ೕಕ���� �; 

14.3 �ಲ�ರ� ಒದ��ದ 
���/�ೕ�ವ��  
ಬಳ��ಂ� ಇ�ೕಲ‌, 
�ರ��, SMS 
ಇ�� �ಗಳ��  ಒಳ�ಂಡಂ� 
ಆದ� ಇ�ಗ�� �ತ�  
�ೕ�ತ��ರ� ���ೕ 
ಸಂವಹನ ��ನದ �ಲಕ 
ತಮ� ��  
ಸಂಪ��ಸಬ��ಂ� 
�ಲ�ರ� ಈ �ಲಕ 
ಸಮ� ���� � ಮ��  ��ಧ 
ಆ��ಕ ಮ��  ��� 
ಉತ� ನ� ಗ� �� 
���ಗಳ ��� 
�ಲ�ರ�� ��� ಮ��  
ಅಪ್ƙ �ೕಟ್ɘ ಒದ�ಸ� 
ಇ�� �ವ ���ಯ��  
ಅದರ ಅಂಗಸಂ�� ಗ�/�� ಪ್ƙ 
ಕಂಪ�ಗ� ಅಥ� ಅವರ 
ಅ��ತ ಏ�ಂಟ್Ḕ ಗ� ಅಥ� 
��ೕಯ ಕ��  �ೕ� 
��ೖ��ರ�� 
ಬ�ರಂಗಪ�ಸಬ��ಂ� 
�ಲ�ತ�� ಅ��ರ 
�ೕ��� �. 

14.4 ���ೕ �ಲ/�ಲಭ� �� � 
ಒಂದ�� ಂತ ���  
�ಲ�ರ� ಜಂ��� 
ಅ�� ಸ�� �ದ� �, ಅವ� 
�ೕ�ದ �ತ� ದ 
ಮ��ವ�� �ಲ�ರರ 
������ ಜಂ��� 
ಮ��  ಅ�ೕಕರ�� ��ತ� �; 

14.5 (i) ���ೕ RBI 
�ಗ���ಗ�/��ೕ�ಶನ
ಗಳ��  ಅ�ಸ�ಸ� ಅಥ� 
(ii) �ಲ�ತ�� �ಲ 
�ಖ�ಗಳ ಅ�ಯ��  
ಹ�� ಗಳ��  ಚ��ಸ� 
ಸಂ�ಣ� ಪ� �ೕಜನವ��  
�ೕ�ವ �ಲಕ 
�ಲ�ತ� ಅಗತ� ��ವಂ�  
ಎ��  �ಖ�ಗ� ಮ��  
��� ಪ�ಗಳ��  �ಲ�ರ� 
�ೖ�ಳ� �ೕ� ಮ��  
�ಲ�ತ�ಂ�� 
ಸಹಕ�ಸ�ೕ�. �ೕ� ���ದ 
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irrevocably consents that on 
its failure to do so, such 
changes shall be deemed to 
be incorporated in the Loan 
Documents and shall be 
binding on the Borrower. 

14.6 Notwithstanding any 
suspension or termination 
of any Facility, all right and 
remedies of Lender as per 
Loan Documents shall 
continue to survive until the 
receipt by Lender of the 
Outstanding Dues in full. 

14.7 The Parties hereto confirm 
and acknowledge that this 
Agreement, and the 
Annexure(s) herein, 
constitute the entire 
agreement between them 
and shall supersede and 
override all previous 
communications, either oral 
or written, between the 
parties with respect to the 
subject matter of this 
Agreement, and no 
agreement or 
understanding varying or 
extending the same shall be 
binding upon any Party 
hereto unless arising out of 
the specific- provisions of 
this Agreement; 

14.8 The Borrower acknowledges 
that the Interest Rate, Penal 
Charges and other charges 
payable and or agreed to be 
paid by the Borrower under 
Loan Documents are 
reasonable and acceptable 
to him/ her. 

14.9 The Borrower expressly 
recognizes and accepts that 
Lender shall, without 
prejudice to its rights to 

�ಷಯಗ�� ���ೕ 
���ಗದಂ� �ಲ�ರ� 
�� ಈ �ೕ��� 
ನ���ಳ� �ದ� �, 
ಅ�ಗಳ��  �ಲದ 
�ಖ�ಗಳ��  �ೕ�ಸ��� 
ಎಂ� ಪ�ಗ�ಸ��ತ� � 
ಮ��  ಅ� �ಲ�ರರ �ೕ� 
�ಧ� � ಪ��ಮವ��  
�ಂ��ತ� � ಎಂ� ಈ 
�ಲಕ �ೕಷರ�� � 
ಸಮ� ���� �. 

14.6 ���ೕ �ಲಭ� ದ 
ಅ�ನ� ಅಥ� 
ವ������ಯ 
�ರ���, �ಲದ 
�ಖ�ಗಳ ಪ� �ರ 
�ಲ�ತರ ಎ��  ಹ�� ಗ� 
ಮ��  ಪ��ರಗ� 
�ಲ�ತ� �� ಹಣವ��  
ಸಂ�ಣ��� 
�� ೕಕ��ವವ�� 
��� ಯ�� �ತ� �. 

14.7 ಈ ಒಪ� ಂದ ಮ��  ಇ�� �ವ 
ಅ�ಬಂಧ(ಗ�) ತಮ�  
ನ��ನ ಸಂ�ಣ� 
ಒಪ� ಂದ���ತ� � ಮ��  ಈ 
ಒಪ� ಂದದ �ಷಯ��  
ಸಂಬಂ��ದಂ� ಕ�� ಗಳ 
ನ��ನ ಎ��  �ಂ�ನ 
��ಕ ಅಥ� ��ತ 
ಸಂವಹನಗಳ��  
ರ�� ���ತ� � ಎಂ� 
ಕ�� ಗ� ಇ��  
��ೕಕ���� � ಮ��  
ಒ�� ��� �� � ಮ��  ಇ��  
���ೕ ಕ�� � ಈ 
ಒಪ� ಂದದ ���ಷ�  
�ಬಂಧ�ಗ�ಂದ ಉಂ�ಗದ 
�ರ�, ಅದ��  
ಬದ���ವ ಅಥ� 
�ಸ� ��ವ ���ೕ 
ಒಪ� ಂದ ಅಥ� 
ಒಡಂಬ��� 
ಬದ� �����ಲ� ; 

14.8 �ಲದ �ಖ�ಗಳ ಅ�ಯ��  
�ಲ�ರ� �ವ�ಸ�ೕ�ದ 
ಮ��  �ವ���� ೕ�ಂ� 
ಒ�� �ಂ��ವ ಬ�� ದರ, 
ದಂಡ �ಲ� ಗ� ಮ��  ಇತರ 
�ಲ� ಗ� ಸಮಂಜಸ��� 
ಮ��  �� ೕ��ಹ��ಂ� 
�ಲ�ರ� ಒ�� ��� �� �. 
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perform such activities itself 
or through its office 
employees, be entitled and 
has full power and authority 
so to appoint one or more 
third parties (hereinafter 
referred to as “Lending 
Service Providers”) as 
Lender may select and to 
delegate to such party all or 
any of its functions, rights 
and power under Loan 
Documents relating to the 
sourcing, identity and 
verification of information 
pertaining to the Borrower 
administration, monitoring 
of the Loan/ Facility and to 
perform and execute all 
lawful acts, deeds, matters 
and things connected 
therewith and incidental 
thereto including sending 
notices, contacting 
Borrower, receiving Cash / 
Cheques/ Drafts / Mandates 
from the Borrower in favor 
of Lender; 

14.10 The Borrower acknowledges 
that the loan transaction 
hereunder gives rise to a 
relationship of debtor and 
creditor as between him / 
her and Lender and not in 
respect of any service 
rendered/to be rendered by 
Lender. Accordingly, the 
provisions of the Consumer 
Protection Act, 1986 shall 
not apply to the transaction 
hereunder. 

14.11 The Borrower hereby 
authorizes Lender to verify 
all information and 
documents including, 
income proof documents, 

14.9 �ಲ�ತ� ತಮ�  ಆಡ�ತ��  
ಸಂಬಂ��ದ ���ಯ 
�ಲ, ������ ಮ��  
ಪ��ೕಲ�, �ಲ/�ಲಭ� ದ 
�ೕ�� �ರ� ಮ��  
�ಚ�ಗಳ��  
ಕ�����, 
�ಲ�ರರ��  
ಸಂಪ�����, 
�ಲ�ತ�ಂದ 
ನಗ�/�ಕ‌ ಗ�/ಕರ�ಗ�/
�� ನ್ɘ �ೕಟ್ƙ ಗಳ��  
ಪ���� �ೕ�ದಂ� 
ಅದ��  ಸಂಬಂ��ದ ಮ��  
�� ಸಂ�ಕ�ದ ಎ��  
���ಬದ�  �ಯ�ಗ�, 
�� �ಗ�, �ಷಯಗಳ��  
�ವ��ಸ� ಮ��  
�ಯ�ಗತ��ಸ�, 
�ಲ�ತ� ಸ� ತಃ ಅಥ� 
ತನ�  ಕ�ೕ� �ಕರರ �ಲಕ 
ಈ �ೕ�ಯ �ಯ�ಗಳ��  
�ವ���ವ ತನ�  ಹ�� ಗ�� 
���ೕ 
���ಗ� ಹ�ಲ� �, ಒಂ� 
ಅಥ� ��� ನ ��ೕಯ 
ಕ�� ಗಳ��  (ಇ��  �ಂ� 
"�ಲ �ೕ� ��ೖ��ರ�" 
ಎಂ� ಉ�� ೕ�ಸ��ತ� �) 
�ೕ�ಸಬ���� ಮ��  
ಇದ��  ಸಂ�ಣ� 
ಅ��ರವ��  
�ಂ���� � ಎಂ� 
�ಲ�ರ� ಸ� ಷ� �� 
������ � ಮ��  
ಒ�� ��� �� �; 

14.10 �ಲ�ತ� ಇ��  �ೕ��ವ 
�ಲದ ವ� ವ�ರ� ತಮ�  
ಮ��  �ಲ�ತರ ನ��ನ 
�ಲ�ರ, �ಲ�ತರ 
ಸಂಬಂಧ���ತ� � ಮ��  
�ಲ�ತ� 
�ೕ�ದ/�ೕಡ�ೕ�ದ 
���ೕ �ೕ�� 
ಸಂಬಂ��ದಂ� ಅಲ�  ಎಂ� 
�ಲ�ರ� ಒ�� ��� �� �. 
ಅದರಂ�, �� ಹಕ ಸಂರ�� 
��� , 1986 ರ �ಬಂಧ�ಗ� 
ಇ��  �ೕಡ�ದ ವ���� 
ಅನ� ಯ����ಲ� . 

14.11 �ಲ�ರ� ���ೕ 
�ಲ/�ಲಭ� ವ��  
ಪ�ಯ� ಸ�� �ದ ಆ�ಯ 
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residence documents, 
address proof documents, 
identity documents and 
other such documents 
containing personal and 
financial information as are 
submitted by them for 
obtaining any Loan/ Facility 
and that they also consent 
to subsequent retention of 
the same by Lender. 

14.12 The Borrower acknowledges 
and authorizes Lender to 
procure Borrower’s PAN 
No./copy of Pan Card, other 
identity proof and Bank 
Account details, from time 
to time and to also generate 
/ obtain Credit Reports from 
Credit Information Bureaus 
and such other reports as 
and when Lender may deem 
fit. The Borrower also 
hereby gives consent and 
authorizes Lender to 
undertake its KYC 
verification by Aadhar e-KYC 
or otherwise and undertake 
all such actions as may be 
required on its behalf or 
otherwise to duly complete 
the process of such 
verification including by way 
of Aadhar e-KYC and share 
such information with any 
authority and store such 
information in a manner it 
deems fit. 

14.13 The Borrower acknowledges 
that the Lender may 
conduct a regular credit 
quality assessment of the 
Borrower every two (2) 
years to evaluate his/her 
financial performance and 
repayment capacity. The 
Lender shall also have the 

��� �ಖ�ಗ�, ��ಸದ 
�ಖ�ಗ�, ��ಸ 
���ಗ�, ���ನ 
�ಖ�ಗ� ಮ��  �ೖಯ�� ಕ 
ಮ��  ಆ��ಕ ���ಯ��  
ಒಳ�ಂ��ವ ಇತರ 
�ಖ�ಗ� �ೕ�ದಂ� ಎ��  
��� ಮ��  �ಖ�ಗಳ��  
ಪ��ೕ�ಸ� ಮ��  
�ಲ�ತ� ಅದ��  ಇ�ಗಳ 
ನಂತರ� 
ಉ���ಳ� ಬ��ಂ� 
�ಲ�ತ�� ಈ �ಲಕ 
ಅ��ರ �ೕ��� �. 

14.12 �ಲ�ರ� ತಮ�  PAN 
ಸಂ�� /PAN �ಡ‌ �ನ ಪ� �, 
ಇತರ ���ನ ��� ಮ��  
�� ಂಕ‌ �� �ವರಗಳ��  
�ಲ�ಲ��  ಸಂಗ� �ಸ� 
ಮ��  �� �ಟ್ɘ ��� 
�� �ೕಗ�ಂದ �� �ಟ್✐ 
ವರ�ಗಳ��  
ರ�ಸ�/ಪ�ಯ� ಮ��  
�ಲ�ತ� �ಕ� �ಂ� 
����ಗ���  
ಅ�ಗಳ��  ಪ�ಯ� 
ಅವ�� ಅ��ರ �ೕ��� �. 
ಆ�ರ್Ḕ e-KYC ಅಥ� ಇತರ 
��ನಗಳ �ಲಕ KYC 
ಪ��ೕಲ�ಯ��  �ೖ�ಳ� � 
ಮ��  ಅದರ ಪರ�� 
ಅಗತ� ��ವ ಎ��  
ಕ� ಮಗಳ��  �ೖ�ಳ� � 
ಅಥ� ಆ�ರ್ɘ e-KYC 
�ೕ�ದಂ� ಎ��  �ೕ�ಯ 
ಪ��ೕಲ� ಪ� �� �ಯ��  
�ಣ���ಸ� ಮ��  
ಅಂತಹ ���ಯ��  
���ೕ 
�� ��ರ�ಂ�� 
ಹಂ��ಳ� � ಮ��  ಈ 
�ೕ�ಯ ���ಯ��  ಅ� 
�ಕ� �ಂ� ���ವ 
�ೕ�ಯ��  ಸಂಗ� �ಸ� 
�ಲ�ರ� ಸಮ� � 
�ೕ��� � ಮ��  
�ಲ�ತ�� ಅ��ರ 
�ೕ��� �. 

14.13 ���ರ� ಪ� � ಎರ� (2) 
ವಷ�ಗ����  ತನ�  ಆ��ಕ 
�ಯ��ಮ� ಮ��  
�ಂ����ವ 
�ಮಥ� �ವ��  
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right to review the 
Borrower’s credit behavior 
with other financial 
institutions or lenders at any 
time. Based on this 
assessment, the Lender 
reserves the right to reduce 
the sanctioned loan limit or 
terminate the loan facility if 
the Borrower’s financial 
condition is found to be 
unsatisfactory. 

14.14 In the event of any 
disagreement or dispute 
between Lender and the 
Borrower regarding the 
materiality of any matter 
including of any event 
occurrence, circumstance, 
change, fact information, 
document, authorization, 
proceeding, act, omission, 
claims, breach, default or 
otherwise, the opinion of 
Lender as to the materiality 
of any of the foregoing shall 
be final and binding on the 
Borrower. 

14.15 The Borrower and Lender 
may mutually agree on 
grant of a fresh Loan on the 
terms and conditions of the 
Agreement and by 
execution of such further 
letter/undertaking by the 
Borrower as may be 
required by Lender. 

 
 
 

15. ELECTRONIC FORM – COMMUNICATION 
IN ELECTRONIC FORM 
 
15.1 Borrower acknowledges 

and agrees that any 
request, notice, 
correspondence or any 

�ಲ� �ಪನ �ಡ� 
�ಲ�ತ� �ಯ�ತ�� 
�� �ಟ್ƙ �ಣಮಟ� ದ 
�ಲ� �ಪನವ��  
ನ�ಸಬ�� ಎಂ�ದ��  
ಅಂ�ೕಕ���� �. 
�ಲ�ತ�� ���ೕ 
ಸಮಯದ�� � 
���ರನ ಇತ� ಹಣ�� 
ಸಂ�� ಗ� ಅಥ� 
�ಲ�ತ�ಂ�� ಇ�ವ 
�� �ಟ್ɘ ವತ��ವ��  
ಪ��ೕ��ವ ಹ��  ಇ�ತ� �. 
ಈ �ಲ� �ಪನದ ಆ�ರದ 
�ೕ�, ���ರನ ಆ��ಕ 
�� � ಅ��� ಕರ��ದ� �� , 
ಮಂ��ದ �ಲ 
��ಯ��  ಕ�� ��ವ 
ಅಥ� �ಲ �ಲಭ� ವ��  
ರ�� ���ವ ಹಕ� ��  
�ಲ�ತ� 
��� ���ಂ���� �. 

14.14 ���ೕ ಘಟ�, ಸ�� �ೕಶ, 
ಬದ�ವ�, �ಸ� ವ ���, 
�ಖ�, ಅ��ರ, ಪ� �� �, 
�ಯ� �ೕಪ, ಹ�� ಗ�, 
ಉಲ� ಂಘ�, �ೕ�ಲ‌�  ಅಥ� 
ಇತರ �ಷಯಗಳ ಬ��  
�ಲ�ತ� ಮ��  
�ಲ�ರರ ನ�� ���ೕ 
��� ��� ಯ ಅಥ� 
��� ದ ಉಂ�ದ�, �ೕ� 
���ದ ���ೕ �ಷಯದ 
ಬ��  �ಲ�ತರ 
ಅ��� ಯ� 
ಅಂ�ಮ���ತ� � ಮ��  
�ಲ�ರ� ಅ�ಗ�� 
ಬದ� ����� �. 

14.15 �ಲ�ರ� ಮ��  
�ಲ�ತ�, ಒಪ� ಂದದ 
ಕ��ಗ� ಮ��  ಷರ�� ಗಳ 
�ೕ� �ಸ �ಲವ��  
�ೕ�ವ ಬ��  ಪರಸ� ರ ಸಮ� � 
��ಸಬ�� ಮ��  
�ಲ�ತ�� ಅಗತ� ��ವ 
�ಂ�ನ ಪತ� / ಒಪ� ಂದವ��  
�ಲ�ರ� 
�ಯ�ಗತ��ಸಬ��. 

 
15. ಎ��� � �ಕ‌ �ಮ‌�–ಎ��� � �ಕ‌ 

�ಪದ��  ಸಂವಹನ 
 
15.1 ಈ ಒಪ� ಂದದ ಅ�ಯ��  
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other writing whatsoever 
(“Writing”) required or 
contemplated under this 
Agreement may be 
executed and any delivery, 
offer, acceptance or any 
other action whatsoever 
(“Action”) in respect of this 
Agreement may be 
undertaken in electronic 
form by way of 
communication through 
Digital Lending Application 
(DLA) or any other 
electronic means of 
executing or authenticating 
transactions (“Electronic 
Form”) as may be enabled 
by Lender. For avoidance of 
doubt, it is clarified that 
communications in 
Electronic Form include any 
Writing or Action 
undertaken on any 
technology platform, Digital 
Lending Application (DLA) 
or website provided by the 
Lender. 

15.2 Borrower hereby further 
confirms that any Writing or 
Action made or undertaken 
by Borrower in Electronic 
Form shall be valid, binding 
and legally enforceable 
against them and it shall not 
raise any objection or claim 
or disclaim any liability 
under or in relation to the 
validity or enforceability of 
a Writing or Action solely on 
account of it being in 
Electronic Form. 

ಅಗತ� ��ವ ಅಥ� 
ಪ�ಗ�ಸ�ದ ���ೕ 
�ನಂ�, �ಚ�, 
ಪತ� ವ� ವ�ರ ಅಥ� 
���ೕ ಇತರ ಬರವ�� 
("ಬರವ��") ಅ��  
�ಯ�ಗತ��ಸಬ�� 
ಮ��  ಈ ಒಪ� ಂದ��  
ಸಂಬಂ��ದಂ� ���ೕ 
��ವ�, ���, ಸಮ� � 
ಅಥ� ���ೕ ಇತರ ಕ� ಮ 
("ಕ� ಮ")ವ��  ��ಟಲ‌ 
�ಂ�ಂಗ್ᶰ ಅ�� �ೕಶನ್ɘ (DLA) 
ಅಥ� �ಲ�ತ� 
ಸ�� ಯ��ಸಬ��ದ 
ವ���ಗಳ��  
�ಯ�ಗತ���ವ ಅಥ� 
��ೕಕ��ವ ���ೕ 
ಇತರ ಎ��� ��ಕ‌ 
��ನಗಳ ("ಎ��� ��ಕ‌ 
�ಮ‌�") ಸಂವಹನದ 
�ಲಕ ಎ��� ��ಕ‌ 
�ಪದ��  �ೖ�ಳ� ಬ�� 
ಎಂ� �ಲ�ರ� 
ಒ�� ��� �� � ಮ��  
��ೕಕ���� �. 
ಸಂ�ೕಹವ��  ��ರ���, 
ಎ��� ��ಕ‌ �ಪದ�� ನ 
ಸಂವಹನಗ� ���ೕ 
ತಂತ� �� ನ �ೕ��, ��ಟಲ‌ 
�ಂ�ಂಗ್ ಅ�� �ೕಶನ್✐ (DLA) 
ಅಥ� �ಲ�ತ� 
ಒದ��ದ �ಬ್ƙ �ೖಟ್ᵌ ನ��  
�ೕಡ�ದ ಬರವ�� ಅಥ� 
ಕ� ಮವ��  ಒಳ�ಂ��ತ� � 
ಎಂ� ಸ� ಷ� ಪ�ಸ���. 

15.2 ಎ��� ��ಕ‌ �ಪದ��  
�ಲ�ರ� ��ದ ಅಥ� 
�ೖ�ಂಡ ���ೕ 
ಬರವ�� ಅಥ� ಕ� ಮ� 
�ನ� ���ತ� �, �ಧ� � 
ಪ��ಮವ��  
�ಂ��ತ� � ಮ��  
���ಬದ� �� 
����ಸಬ���� 
ಮ��  ಎ��� ��ಕ‌ 
�ಪದ�� ��ದ�ಂದ �ತ�  
ಬರವ�� ಅಥ� �� �ಯ 
�ಂ�ತ�  ಅಥ� 
�������ಯ 
ಅ�ಯ��  ಅಥ� ಅದ��  
ಸಂಬಂ��ದಂ� ���ೕ 
ಆ�� ೕಪ�ಯ��  ಎತ� � 
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15.3 The Borrower has entered 
into this Agreement and has 
electronically or otherwise 
signed this Agreement out 
of the Borrower’s own free 
consent and no undue 
influence or coercion has 
been exercised upon the 
Borrower to do so. 

15.4 In case the Borrower 
intends to receive any Loan 
Document in a language 
other than English, they 
shall inform the Lender by 
writing at 
chat@vivamoney.in. 

 
 

16. SEVERABILITY 
 

The Borrower acknowledges that 
each of his /her obligations under 
these Loan Documents is 
independent and severable from 
the rest. 

 
17. GRIEVANCE REDRESSAL MECHANISM 

 
17.1  Grievance Submission: 

 In the event of any grievances or 
complaints arising out of or in 
connection with this Loan 
Agreement, the Borrower may 
submit a written complaint to the 
Nodal Grievance Redressal Officer 
(GRO). The complaint may be 
submitted via email, postal mail, 
or through the Lender's 
designated online portal. 

 
17.2 Resolution Process: 
The Lender shall investigate the 
grievance and endeavor to resolve 
it within 5 (five) business days 
from the date of complaint raised. 
The GRO may contact the 
Borrower for additional 

�ಧ� �ಲ�  ಅಥ� ಹ��  
��ಸ����ಲ�  ಅಥ� 
���ೕ ಜ��� �ಯ��  
��ಕ����ಲ�  ಎಂ� 
�ಲ�ರ� ಈ �ಲಕ 
��ೕಕ���� �. 

15.3 �ಲ�ರ� ತಮ�  ಸ� ಂತ 
ಒ�� ��ಂದ ಈ 
ಒಪ� ಂದವ��  
���ಂ��� � ಮ��  
ಎ��� ��ಕ‌ ಅಥ� ಇತರ 
�ೕ�ಯ��  ಈ ಒಪ� ಂದ��  ಸ� 
���� � ಮ��  ಇದ�� � 
�ಲ�ರರ �ೕ� ���ೕ 
ಅನಗತ�  ಪ� �ವ ಅಥ� 
ಬಲವಂತವ��  
ಪ� �ೕ�ಸ��ಲ� . 

15.4 �ಲ�ರ� ಇಂ�� ಷ‌ 
�ರ�ಪ�� �ೕ� 
��ಯ��  ���ೕ �ಲ 
�ಖ�ಯ��  �� ೕಕ�ಸ� 
ಬಯ�ದ�, ಅವ� 
chat@vivamoney.in � 
ಬ��ವ �ಲಕ 
�ಲ�ತ�� ��ಸಬ��. 

 
16. �ೕವ� � 

 
ಈ �ಲ �ಖ�ಗಳ ಅ�ಯ��  
ತಮ�  ಪ� ��ಂ� �ಧ� �� 
ಸ� ತಂತ� ��� ಮ��  
�ೕ�ಯದ�� ಂತ 
�ೕಪ��ಸಬ���� ಎಂ� 
�ಲ�ರ� ಒ�� ��� �� �. 

 
17. �ಂ��ರ� ಪ��ರ �ಯ���ನ 

 
17.1  �ಂ��ರ� ಸ�� �: 

 ಈ �ಲ ಒಪ� ಂದ�ಂದ ಅಥ� 
ಅದ��  ಸಂಬಂ��ದಂ� ���ೕ 
�ಂ��ರ�ಗ� ಅಥ� 
��ಗ�ದ� �, �ಲ�ರ� 
�ೕಡಲ‌ �ಂ��ರ� ��ರ� 
ಅ���� (GRO) ��ತ �ರ��  
ಸ�� ಸಬ��. �ರ��  ಇ�ೕಲ‌, 
�ೕಸ� ಲ‌ �ೕಲ‌ ಅಥ� 
�ಲ�ತರ ��� ಪ��ದ 
ಆನ್ƙ �ೖನ್ƙ �ೕಟ�ಲ‌ �ಲಕ 
�ೕಡಬ��. 

 
17.2 ಪ��ರ ಪ� �� �: 
�ಲ�ತ� �ೕಡ�ದ �ರ��  
ತ�� �ಡ�ೕ� ಮ��  �� 
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information or clarification, if 
required. 
 
17.3  Communication of 

Resolution: 
Upon resolution of the grievance, 
the Lender shall communicate the 
decision to the Borrower in 
writing. 
 
17.4 Escalation: 

 If the Borrower is not satisfied with 
the resolution provided, they may 
escalate the matter to the Lender's 
Principal Nodal Officer details of 
which are provided on website of 
the Lender.  

 
17.5  Contact Details: 

 The Borrower may contact the 
Grievance Redressal Officer at the 
following details: 

 
Name: Mr. Ram Prasad Aryal 
Address: 7th Floor, Vatika Triangle, 

Mehrauli-Gurgaon Road, Block B,  
Sushant Lok Phase I, Gurugram, Haryana, 

122002 
Contact Number: +91-1244466513 
Email address: VivaGRO@fincfriends.in 
 

18. NOTICES 
 

Any notice under this Agreement 
must be in writing and shall be 
deemed to be received (a) on 
delivery, when delivered 
personally, and when sent from/ to 
the registered email id unless 
‘delivery failure notification’ is 
received by the sender; (b) on the 
3rd (third) day post-dispatch, 
when sent by registered post at 
the registered/ current address, 
postage prepaid. For the Lender, 
registered email id shall be 
info@fincfriends.in and office 
address shall be at Vatika Triangle, 
7th Floor, Mehrauli Gurgaon Road, 

ಸ�� �ದ ��ಂಕ�ಂದ 5 (ಐ�) 
ವ� ವ�ರ �ನಗಳ��  ಅದ��  
ಪ�ಹ�ಸ� ಪ� ಯ�� ಸ�ೕ�. 
ಅಗತ� �ದ� �, ��� ವ� ��� 
ಅಥ� ಸ� �� ೕಕರಣ�� � 
�ಲ�ರರ��  GRO 
ಸಂಪ��ಸಬ��. 
 
17.3  ���ರದ ಸಂವಹನ: 
�ಂ��ರ�� ಬ�ಹ�ದ ನಂತರ, 
�ಲ�ತ� ���ರವ��  
�ಲ�ರ�� ��ತ�ಪದ��  
��ಸ�ೕ�. 
 
17.4 ಏ��: 

 �ಲ�ರ� �ೕ��ವ 
ಪ��ರ�ಂದ �ಪ� �ಗ�ದ� �, 
ಅವ� ತಮ�  �ಂ��ರ�ಯ��  
�ಲ�ತರ ಪ� �ನ �ೕಡಲ‌ 
ಅ���� ��ಸಬ��, ಅ�ಗಳ 
�ವರಗಳ��  �ಲ�ತರ 
�ಬ್ƙ �ೖಟ್ƙ ನ��  �ೕಡ���.  

 
17.5  ಸಂಪಕ� �ವರಗ�: 

 �ಲ�ರ� ಈ �ಳ�ನ �ವರಗಳ��  
�ಂ��ರ� ��ರ� 
ಅ���ಯ��  ಸಂಪ��ಸಬ��: 

 
�ಸ�: �� ೕ �ಮ‌ ಪ� �ದ‌ ಆಯ�ಲ‌ 
��ಸ: 7 �ೕ ಮಹ�, ��� ಟ� �ಂಗಲ‌, 

��� �-�ರ್a �ಂವ್� ರ�� , �� ಕ‌ B,  
��ಂತ‌ �ೕಕ‌ �ೕಸ‌ I, �ರ್ƙ �ಂವ್ƙ, 

ಹ��ಣ, 122002 
ಸಂಪಕ� ಸಂ�� : +91-1244466513 
ಇ�ೕಲ‌ ��ಸ: VivaGRO@fincfriends.in 
 

18. �ಚ�ಗ� 
 

ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ೕಡ��ವ ���ೕ �ಚ� 
ಬರವ��ಯ�� ರ�ೕ� ಮ��  
�ಳಕಂಡಂ� �� ೕಕ�ಸಲ� ಟ� தாக 
ಪ�ಗ�ಸ��ತ� �: 
(a) �ೖಯ�� ಕ�� ಹ�� ಂತ��ದ�� , 
ಹ�� ಂತ��ದ �ನ�ೕ; ���ೕ 
�ೕಂ��ತ ಇ�ೕಲ‌ 
ಐ��/ಇಂದ ಕ���ದ�� , 
ಕ���ವವ�� ‘�ತರ� �ೖಫಲ�  
�ಚ�ʼ �ರಕ��ವ ತನಕ 
�� ೕಕ�ಸಲ� ಟ� தாக 
ಪ�ಗ�ಸ��ತ� �; 
(b) �ೕಂ��ತ/ಪ� �� ತ ��ಸ�� , 
ಅಂ� �ಲ� ವ��  �ಂಗಡ�� 

mailto:VivaGRO@fincfriends.in
mailto:info@fincfriends.in
mailto:VivaGRO@fincfriends.in


�ಂಕ‌ �� ಂಡ‌�  �� ೖ�ೕಟ್C ���ಡ‌ 
CIN: U65929HR2017FTC135958 

 

37 

 

 

Sushant Lok I, Block B, Gurugram, 
Haryana - 122002 and addressed 
to Collection Manager at given 
address. 

 
19. ARBITRATION 

 
In the unlikely event of any dispute 
or difference arising between the 
Parties hereto as to the rights and 
obligations under this Agreement 
or as to any claim, monetary or 
otherwise of one Party against the 
other or as to the interpretation 
and effect of any terms and 
conditions of this Agreement such 
dispute or difference shall be 
settled amicably at first level. In 
the event such dispute or claim 
cannot be settled by the Parties 
within thirty (30) days after written 
notification by one Party of the 
existence of such dispute or claim, 
then such dispute shall be referred 
to Arbitration of a common 
Arbitrator if agreed upon, 
otherwise to two or more 
Arbitrators, one to be appointed 
by each of the Parties to this 
Agreement and such Arbitrator 
shall be governed by the 
provisions of Arbitration and 
Conciliation Act, 1996 as at 
present in force and as may be 
amended from time to time. The 
seat for such Arbitration shall be in 
India at Bengaluru. The language 
to be used in the arbitral 
proceedings shall be English. The 
award rendered by the arbitrators 
shall be final and binding upon 
both Parties and may be executed 
through any court of competent 

�ವ�� �ೕಂ��ತ ಅಂ� 
�ಲಕ ಕ���ದ�� , ಕ���ದ 
��ಂಕದ ನಂತರ �ರ�ೕ (3�ೕ) 
�ನ��  �� ೕಕ�ಸಲ� ಟ� தாக 
ಪ�ಗ�ಸ��ತ� �. 
�ಲ�ತ���, �ೕಂ��ತ 
ಇ�ೕಲ‌ ಐ� ಆ��� , ಕ�ೕ� 
��ಸ� ��� �� ೖ�ಂಗಲ‌, 
7�ೕ ಮಹ�, ��� � ���ಂ ರ�� , 
��ಂತ‌ �ೕಕ‌ I, �� ಕ‌ B, 
��� �ಂ, ಹ��� – 122002 
ಆ��ತ� � ಮ��  �ಚ�ಗಳ��  
�ೕಲ� ಂಡ ��ಸದ��  ವ�� 
ವ� ವ�� ಪಕ� ಅವ�� ಉ�� ೕ�� 
ಕ��ಸ�ೕ�. 
 

19. ಮಧ� �� � 
 

ಹ�� ಗ�� ಸಂಬಂ��ದಂ� ಕ�� ಗಳ 
ನ�� ���ೕ ��ದ ಅಥ� 
��� ��� ಯ ಉಂ��ವ �ಧ� � 
ಕ���ಂ�ದ� ಮ��  ಈ 
ಒಪ� ಂದದ ಅ�ಯ�� ನ �ಧ� �ಗ� 
ಅಥ� ಒಬ�  ಕ�� ಗ� ಇ�� ಬ� ರ 
��ದ�  ಆ��ಕ ಅಥ� ಇತರ 
�ೕ�ಯ ���ೕ ಹ��  ಅಥ� ಈ 
ಒಪ� ಂದದ ���ೕ ಕ��ಗ� 
ಮ��  ಷರ�� ಗಳ �� �� ನ ಮ��  
ಪ��ಮದ ಬ��  ಅಂತಹ ��ದ 
ಅಥ� ವ� �� ಸವ��  �ದಲ 
ಹಂತದ��  ��ದ��ತ�� 
ಇತ� ಥ�ಪ�ಸ��ತ� �. ���ೕ 
ಕ�� � ಈ �ೕ��ದ ��ದ 
ಅಥ� �� ೖಮ‌ ಅ�� ತ� ದ ಬ��  ��ತ 
ಅ��ಚ�ಯ��  �ೕ�ದ ನಂತರ 
�ವ��  (30) �ನಗಳ��  ಕ�� ಗ�ಂದ 
ಅಂತಹ ��ದ ಅಥ� �� ೖಮ‌ 
ಅ��  ಇತ� ಥ�ಪ�ಸ� 
�ಧ� �ಗ�ದ� �, ಅಂತಹ 
��ದವ��  ಒ�� ��ದ� 
��ನ�  ಮಧ� ಸ� �ರರ ಮಧ� �� �� 
ಉ�� ೕ�ಸ��ತ� �, ಇಲ� �ದ� � ಈ 
ಒಪ� ಂದದ ಪ� ��ಂ� ಕ�� ಗ�ಂದ 
�ೕಮಕ�ಂಡ ಇಬ� � ಅಥ� 
��� ನ ಮಧ� ಸ� �ರ�� 
ಉ�� ೕ�ಸ��ತ� � ಮ��  ಅಂತಹ 
ಮಧ� ಸ� �ರರ��  ಪ� �� ತ 
��ಯ�� �ವ ಮ��  �ಲ�ಲ��  
��� ಪ� �ಡಬ��ದ 
ಮಧ� �� � ಮ��  ಸಂ�ನ ��� , 
1996 ರ �ಬಂಧ�ಗ�ಂದ 
�ಯಂ�� ಸ��ತ� �. ಅಂತಹ 
ಮಧ� �� �ಯ �� ನ� �ರತದ��  
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jurisdiction forthwith. Each Party 
shall bear its own expenses and 
attorneys’ fees in connection with 
the arbitration. 

 
20. ASSIGNMENT 

 
The Borrower shall not be 
permitted to assign any of its rights 
and obligations under this 
Agreement. The Lender shall 
however be entitled and have the 
right to assign its rights and 
obligations under this Agreement. 
Notwithstanding any such 
assignment or transfer, the 
Borrower shall, unless otherwise 
notified by the Lender, continue to 
make all payments under the Loan 
Documents to the Lender and all 
such payments when made to the 
Lender shall constitute a full 
discharge to the Borrower from all 
its liabilities in respect of such 
payments. 

 
21. WAIVER 

 
The Parties agree that any delay or 
omission by the Lender in 
exercising any of its rights under 
this Agreement shall not be 
construed as waiver. The Lender 
has the sole discretion to waive 
any fee/ interest/charges in 
relation to the Loan. 

 
 

22. AMENDMENT 
 

Subject to applicable laws, Lender 
shall have the sole discretion to 
amend any terms of this 
Agreement, Schedule I which shall 

�ಂಗ��ನ�� �ತ� �. ಆ��ಟ� ಲ‌ 
ಪ� �� �ಯ��  ಬಳಸ�ೕ�ದ �� 
ಇಂ�� ಷ‌ ಆ�ರ�ೕ�. ಮಧ� ಸ� �ರ� 
�ೕ�ದ �ೕ�� ಅಂ�ಮ���ತ� � 
ಮ��  ಎರ� ಕ�� ಗ� ಇದ��  
ಬದ� ��ರ�ೕ��ತ� � 
�����ೕ ಸಮಥ� 
�� ಯ�� �� ಯ �� �ಲಯದ 
�ಲಕ ತ�ಣ�ೕ 
�ಯ�ಗತ��ಸಬ��. 
ಮಧ� �� �� ಸಂಬಂ��ದಂ� 
ಪ� ��ಂ� ಕ�� � ತನ� �ೕ ಆದ 
�ಚ� ಗ� ಮ��  ವ�ೕಲರ �ಲ� ವ��  
ಭ��ತ� �. 

 
20. ��ೕಜ� 

 
ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ಲ�ರ�� ತನ�  ���ೕ 
ಹ�� ಗ� ಮ��  �ಧ� �ಗಳ��  
��ೕ�ಸ� ಅ�ಮ� 
�ೕಡ����ಲ� . ಆ��� , 
�ಲ�ತ� ಈ ಒಪ� ಂದದ 
ಅ�ಯ��  ತನ�  ಹ�� ಗ� ಮ��  
�ಧ� �ಗಳ��  ��ೕ��ವ 
ಹಕ� ��  �ಂ���� �. ಅಂತಹ 
���ೕ ��ೕಜ� ಅಥ� 
ವ��ವ�ಯ �ರ���, 
�ಲ�ತ� �ೕ� �ೕ�ಯ��  ��ಸದ 
�ರ�, �ಲ�ತ� �ಲ 
�ಖ�ಗಳ ಅ�ಯ��  ��ಸ�ದ 
ಎ��  �ವ�ಗಳ��  �ಲ�ತ�� 
���� ರ�ೕ� ಮ��  ಅಂತಹ 
ಎ��  �ವ�ಗಳ��  �ಲ�ತ�� 
���ಗ ಅ� ಅಂತಹ 
�ವ�ಗ�� ಸಂಬಂ��ದಂ� 
�ಲ�ರ�� ಅದರ ಎ��  
�����ಗ�ಂದ ಸಂ�ಣ� 
��ಗ�ಯ��  �ೕಡ��ತ� �. 

 
21. ಮ��  

 
ಈ ಒಪ� ಂದದ ಅ�ಯ��  
�ಲ�ತ� ತಮ�  ���ೕ 
ಹ�� ಗಳ��  ಚ���ವ��  
�ಳಂಬ�ದ� ಅಥ� 
�ೕಪ�ದ� ಅದ��  ಮ��  
ಎಂ� ಪ�ಗ�ಸ����ಲ�  ಎಂ� 
ಕ�� ಗ� ಒ�� ತ� �. �ಲ��  
ಸಂಬಂ��ದಂ� ���ೕ 
�ಲ� /ಬ�� /�ಜ‌ �ಗಳ��  ಮ��  
���� ಸಂ�ಣ��� 
�ಲ�ತರ ��ೕಚ�� �ಟ�  
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be prospectively binding on the 
Borrower. 

 
23. GOVERNING LAW 

 
This Agreement shall be governed 
in accordance with Indian laws and 
the Parties shall be subject to the 
exclusive jurisdiction of the courts 
at Bengaluru. The Lender in 
addition shall have the right to file 
a criminal complaint/FIR against 
the Borrower and/ or resort to 
other rights available under law, in 
case of any fraud, 
misrepresentation and/ or breach 
of this Agreement. 
 

24. LOAN AGREEMENT TERM AND 
RENEWAL 
 
This Loan Agreement shall remain 
valid and in full force for a period 
of six (6) years from the date it is 
signed by the Borrower (“Date of 
Acceptance”). Upon the expiry of 
this period, the Borrower shall be 
required to execute a new loan 
agreement for the continuation of 
the loan facility. Failure to execute 
a new agreement may result in the 
termination of the loan facility, 
subject to the terms and 
conditions set forth herein. 
 

 

�ಷಯ���ತ� �. 
 

22. ಬದ�ವ� 
 

ಅನ� ಯ��ವ ���ಗ�� 
ಒಳಪ�� , �ಲ�ತ� ಈ 
ಒಪ� ಂದದ ���ೕ ಕ��ಗಳ�� , 
��� ಲ‌ I ಅ��  ��� ಪ� 
��ವ ಸಂ�ಣ� 
��ೕಚ�ಯ��  �ಂ���� �, 
ಇ� �ಲ�ರನ �ೕ� 
��ೕ�� ತ�� �ಧ� �� 
ಒಳಪ�� �ತ� �. 

 
23. ಆಡ�ತ ��� 

 
ಈ ಒಪ� ಂದವ��  �ರ�ೕಯ 
���ಗ�� ಅ��ರ�� 
�ಯಂ�� ಸ��ತ� � ಮ��  ಕ�� ಗ� 
�ಂಗ��ನ �� �ಲಯಗಳ 
��ೕಷ �� ಯ�� �� � 
ಒಳಪ�� ��� �. ಇ�� ೕ ಅಲ� �ೕ,  
���ೕ ವಂಚ�, ತ��  ��ಪ� 
ಮ�� /ಅಥ� ಈ ಒಪ� ಂದದ 
ಉಲ� ಂಘ�ಯ ಸಂದಭ�ದ��  
�ಲ�ರರ ��ದ�  �� �ನಲ‌ 
��/FIR �ಖ��ವ 
ಮ�� /ಅಥ� ���ನ�ಯ��  
ಲಭ� ��ವ ಇತರ ಹ�� ಗಳ��  
ಆಶ� ��ವ ಹಕ� ��  �ಲ�ತ� 
�ಂ���� �. 
 

24. �ಲ ಒಪ� ಂದ ಅವ� ಮ��  
ನ�ೕಕರಣ 
 
ಈ �ಲ ಒಪ� ಂದ� �ಲ�ರ�ಂದ 
ಸ� �ಡ�ದ ��ಂಕ�ಂದ 
(“�� ೕ�ರ ��ಂಕ”) ಆ� (6) 
ವಷ�ಗಳ ಅವ�� �ನ� ���ತ� � 
ಮ��  �ಣ� ಶ�� ಯ��  ಇ�ತ� �. ಈ 
ಅವ� ��ದ ನಂತರ, �ಲ �ಲಭ�  
�ಂ�ವ�ಸ� �ಲ�ರ� �ಸ 
�ಲ ಒಪ� ಂದ��  ಸ� 
�ಕ�ೕ��ತ� �. �ಸ ಒಪ� ಂದ��  
ಸ� �ಕದ �� �ಯ�� , ಈ ��� ಪ� 
ಒಪ� ಂದದ��  �ೕ��ವ �ಯಮಗ� 
ಮ��  ಷರ�� ಗ�� ಒಳಪಟ� ಂ�, �ಲ 
�ಲಭ� ವ��  
ರ�� ��ಸಬ����. 
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IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as 
mentioned in Schedule I/��� ಲ‌ I ರ��  ಉ�� ೕ���ವ �ನ ಮ��  ವಷ�ದ��  ಕ�� ಗ� ಈ 
ಒಪ� ಂದವ��  �ಯ�ಗತ�����ದ��  ��� ����� �, 

 
SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./ಇದ��  
�ಲ�ರ� ಮ��  �ಲ�ತ�ಂದ ಸ� �� �ೕಲ‌ �ಡ��� ಮ��  ��ವ� 
�ಡ���. 
 

Borrower/�ಲ�ರ Lender/�ಲ�ತ 

Loan Agreement Time Stamp/�ಲ ಒಪ� ಂದದ 
ಸಮಯ ���  

Loan Agreement Time Stamp/�ಲ ಒಪ� ಂದದ 
ಸಮಯ ���  

Loan Agreement Customer IP/�ಲ ಒಪ� ಂದ 
�� ಹಕ ಐ� 

 

Date of Acceptance/�� ೕ�ರ ��ಂಕ:  Date of Acceptance/�� ೕ�ರ ��ಂಕ: 

 
 

Digitally Signed by: FincFriends Private Limited 
��ಟಲ‌ ಸ� ��ದವ�: �ಂಕ‌ �� ಂಡ‌�  �� ೖ�ೕಟ್✐ ���ಡ‌ 
 
Date/��ಂಕ:  
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Schedule I/ ��� ಲ‌ I 
 

Loan Agreement Date/ �ಲ ಒಪ� ಂದದ 
��ಂಕ 

xxx 

Borrower Details/ �ಲ�ರ �ವರಗ� 
Name/ �ಸ� xxx 

Address/ ��ಸ xxx 

Permanent Account Number (PAN)/ �ಶ� ತ 
�� ಸಂ��  (PAN) 

xxx 

Email ID/ ಇ�ೕಲ‌ ID xxx 

Phone number/ �ರ�� ಸಂ��  xxx 

Loan Details/ �ಲ �ವರಗ� 
Loan Account Number (LAN)/ �ಲ �� 
ಸಂ��  (LAN) 

xxx 

Sanctioned Loan Limit (in INR)/ ಮಂ��ದ 
�ಲದ �� (INR ನ�� ) 

xxx 

Annual Rate of Interest (in %)/ ���ಕ ಬ��  
ದರ (% ನ�� ) 

xxx 

Processing Fee1* (in % or INR)/  
ಪ� �� � �ಲ� * (% ಅಥ� INR ನ�� ) 

xxx 

Cooling off/Look up Period/ ��ಂಗ್ 
ಆಫ್ᶰ/�ಕ‌ ಅಪ್ƙ ಅವ� 

xxx 

* All charges are exclusive of GST/ ಎ��  �ಲ� ಗ� GST �ಂದ �ರ��� 
 

CONTINGENT CHARGES/ ಅ��� ತ �ಲ� ಗ� 
Penal Charges (in INR)/ 
ದಂಡದ �ಲ� ಗ� (INR ನ�� ) 

xxx 

SMS Charges* (in INR)/ 
SMS �ಲ� ಗ�* (INR ನ�� ) 

xxx 

EMI reschedule Fee* (in INR)/ 
EMI ಮ��ೕ�ಪ��  �ಲ� * (INR ನ�� ) 

xxx 

 
1 The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee 
is nonrefundable irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan 
or decides to continue the Loan. 

1 ವ���ಗಳ��  �ಗಮ��ಸ� �ಲ�ತ� ಪ� � �ತರ�ಯ �ೕ� ಪ� �� � �ಲ� ವ��  ����� �. ಆದ� �ಂದ, 
�ಲ�ರ� ��ಂಗ್ƙ ಆಫ್ƙ ಅವ��ಳ� �ಲ�ಂದ �ರಬರ� �ಧ���ದ� ಅಥ� �ಲವ��  �ಂ�ವ�ಸ� 
�ಧ���ದ� ಪ� �� � �ಲ� ವ��  ಮ��ವ�ಸ����ಲ� . 
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Optional term fee* (in INR)/ 
ಐ�� ಕ ಅವ�ಯ �ಲ� * (INR ನ�� ) 

xxx 

Early Repayment/Foreclosure Charges (in %)/ 
�ಂ�ನ ಮ��ವ�/ಮ��� �ೕನ 
�ಲ� ಗ� (% ರ�� ) 

xxx 

Limit increasing fee* (in INR)/��� �� �ವ 
�ಲ� ವ��  �����* (INR ನ�� ) 

xxx 

* All charges are inclusive of GST./ ಎಲ�  �ಲ� ಗ� GST ಯ��  ಒಳ�ಂ��. 
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To/ ತನಕದ, Date/ ��ಂಕ: 
Mr./Ms./ �� ೕ/���  
Address/ ��ಸ:  

Sub/ �ಷಯ: Sanction Letter/ ಮಂ��� ಪತ�  

We refer to your loan application number ___________. We are glad to inform you that your 
loan has been sanctioned and the details thereof are as follows: 
�ಮ�  �ಲದ ಅ�� ಸಂ��  ____________ ಅ��  �� ಉ�� ೕ���� ೕ�. �ಮ�  �ಲವ��  
ಮಂ�� �ಡ��� ಎಂ� ��ಸ� �� ಹಷ��ಂ��� ೕ� ಮ��  ಅದರ �ವರಗ� 
ಈ �ಳ�ನಂ��: 
 

Borrower Details/ �ಲ�ರ �ವರಗ� 

Name of Borrower/ �ಲ�ರನ �ಸ� xx 

PAN/ PAN xx 

Email Id/ ಇ�ೕಲ‌ ID xx 

Phone number/ �ರ�� ಸಂ��  xx 

Type of customer/ �� ಹಕರ ಪ� �ರ xx 

 

Loan Details/ �ಲ �ವರಗ� 

Application Number/ ಅ�� ಸಂ��  xx 

Loan Account No./ �ಲ �� ಸಂ��  xx 

Sanctioned Loan Limit (in INR)/ ಮಂ��ದ 
�ಲದ �� (INR ನ�� ) 

xx 

Annual Rate of Interest (in %)/ ���ಕ ಬ��  ದರ 
(% ನ�� ) 

xx 

Processing Fee* (in %)/ 
ಸಂಸ� ರ� �ಲ� * (% ನ�� ) 

xx 

Cooling Off/ Look Up Period (in Days)/  
��ಂಗ್ᶰ ಆಫ್ᶰ/�ಕ‌ ಅಪ್ ಅವ� (�ನಗಳ�� ) 

xx 

Note/ ಗಮ��: * All charges are exclusive of GST/ ಎ��  �ಲ� ಗ� GST �ಂದ �ರ��� 

 

Sanction Letter/ಮಂ��� ಪತ�  
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-
principle conditional sanction subject to successful completion of verification of your KYC 
details and any other applicable checks as may be deemed necessary by the Company. The 
detailed terms and conditions are provided in the Loan Agreement. You are requested to 
read through them carefully before availing the Loan. 

 
ಮಂ��ದ �ಲದ ��� ಒಂ� ���� ಂಗ್ƙ �� �ಟ್✐ �ೖನ್ᶰ ಎಂ�ದ��  ದಯ���  
ಗಮ��. ಈ ಮಂ���� �ಮ�  KYC �ವರಗಳ ಪ��ೕಲ�ಯ��  ಯಶ�� �� 
�ಣ����ದ ನಂತರ ಮ��  ಕಂಪ�� ಅಗತ� ���ಂ� ಪ�ಗ��ವ ���ೕ ಇತರ 
ಅನ� ಯ��ವ ಪ��ೕಲ�ಗ�� ಒಳಪ��  ��� ಕ ಷರ�� ಬದ�  ಮಂ������. 
�ವರ�ದ ಕ��ಗ� ಮ��  ಷರ�� ಗಳ��  �ಲ ಒಪ� ಂದದ��  �ೕಡ���. �ಲವ��  
ಪ��ವ �ದ� �ೕ� ಅ�ಗಳ��  ಎಚ� ���ಂದ ಓದ�ೕ�ಂ� �ನಂ���� ೕ�. 
 

Thanking you/ ಧನ� �ದ �ೕ��� 
 
Fincfriends Private Limited/ �ಂಕ‌ �� ಂಡ‌�  
�� ೖ�ೕಟ್ƙ ���ಡ‌ 

Digitally Signed by: FincFriends Private 
Limited 
��ಟಲ‌ ಸ� ��ದವ�: �ಂಕ‌ �� ಂಡ‌�  
�� ೖ�ೕಟ್ɘ ���ಡ‌ 
 
Date/ ��ಂಕ: 
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Date/ ��ಂಕ: XX/XX/XXXX 
Name of the Regulated Entity: Fincfriends Private Limited 
�ಯಂ�� ತ ಸಂ�� ಯ �ಸ�: �ಂಕ‌ �� ಂಡ‌�  �� ೖ�ೕಟ್ƙ ���ಡ‌ 
Applicant Name/ ಅ���ರರ �ಸ�: XX/XX/XXXX 

 
Key Facts Statement/ ಪ� �ಖ �ಸ� �ಂಶ �� ೕಟ್ �ಂಟ್ᶰ 

 
1 Loan proposal/account No./ 

�ಲ ಪ� �� ವ�/�� 
ಸಂ��  

xx Type of Loan/ 
�ಲದ �ಧ 

xx 

2  Sanctioned Loan amount (in Rupees) / 
ಮಂ��ದ �ಲದ �ತ�  (���ಗಳ�� ) 

xx 

3  Disbursal schedule   
(i) Disbursement in stages or 100% upfront.  
(ii) If it is stage wise, mention the clause of loan 

agreement having relevant details  
�ತರ� �ೕ�ಪ��    
(i) ಹಂತಗಳ��  �ತರ� ಅಥ� 100% �ಂ�ವ�  
(ii) ಹಂತಗಳ��  �ವ���ದ� �, ಸಂಬಂ�ತ 

�ವರಗಳ��  �ಂ��ವ �ಲ ಒಪ� ಂದದ 
ಷರ�� ಗಳ��  ನ��� 

xx 

4  Loan term (year/months/days) /  
�ಲದ ಅವ�(ವಷ�/�ಂಗ�ಗ�/�ನಗ�) 

xx 

5  Instalment details/ ಕಂ�ಗಳ �ವರಗ� 
Type of instalments/  
ಕಂ�ಗಳ �ಧ 

Number of 
EPIs/ 
ಇ�ಐಗಳ 
ಸಂ��  

EPI (₹)/ 
EPI (₹) 

Commencement of repayment, post 
sanction/ 
ಮ��ವ�ಯ ಆರಂಭ, 
ಮಂ���ಯ ನಂತರ 

xx xx xx xx 
6  Interest rate (%) and type (fixed or floating or hybrid)/ 

ಬ��  ದರ (%) ಮ��  ಪ� �ರ (�� ರ ಅಥ� �� ೕ�ಂಗ್ 
ಅಥ� �ೖ�� ಡ‌) 

xx 

7  Additional Information in case of Floating rate of 
interest / 
�� ೕ�ಂಗ್ƙ ಬ�� ದರ�ದ� ��� ವ� �ವರಗ� 

xx 

8  Fee/ Charges 
�ಲ� / �ಲ� ಗ� 

  Payable to the RE (A) / 
ಆರ್ ಇ (ಎ) �ವ�ಸ�ೕ���  

Payable to a third party through RE (B) / 
ಆರ್ ಇ (�) �ಲಕ �ರ�ೕ ವ� �� � 
�ವ�ಸ�ೕ�ದ��  

Key Fact Statement/ಪ� �ಖ �ಸ� �ಂಶ �ೕ�� 
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    One-time/ 
Recurring / 
ಒಂ�-
��/ಆವತ�ನ 

Amount (in₹) or 
Percentage  
(%) as applicable/ 
ಅನ� ಯ��ವ 
�ತ�  (₹ ನ�� ) 
ಅಥ� 
�ೕಕ��� (%)  
 

One-time/ 
Recurring / 
ಒಂ�-
��/ಆವತ�ನ 

Amount (in ₹) or 
Percentage (%) as 
applicable/ 
ಅನ� ಯ��ವ 
�ತ�  (₹ ಗಳ�� ) 
ಅಥ� �ೕಕ��� 
(%) 

(i)  xx xx         xx xx xx 
(ii)  xx xx xx xx xx 
(iii)  xx xx xx xx xx 
9  Annual Percentage Rate (APR) (%)/ 

���ಕ �ೕಕ��� ದರ (APR) (%) 
xx 

10  Details of Contingent Charges (in ₹ or %, as applicable) / 
ಅ��� ತ �ಲ� ಗಳ �ವರಗ�(₹ ಅಥ� % ನ�� , ಅನ� ��ವಂ�) 

(i)  Penal charges, if any, in case of delayed payment / 
�ಳಂಬ �ವ� ���ದ� ಇದ�  ಸಂದಭ�ದ��  ದಂಡದ 
�ಲ� ಗ� 

xx 

(ii)  Other penal charges, if any / ಇತರ ದಂಡದ �ಲ� ಗ�, 
���ದ� ಇದ� � 

xx 

(iii)  Foreclosure charges, if applicable / 
ಸ� �� ಮ��� �ೕನ �ಲ� ಗ�, ಅನ� ��ದ� 

xx 

(iv)  Charges for switching of loans from floating to fixed rate and vice 
versa / 
�� ೕ�ಂಗ್Ḕ �ಂದ �� ರದರ��  ಮ��  ಅದರಂ� �� ರ�ಂದ �� ೕ�ಂಗ್ƙ 
ದರ��  �ಲಗಳ��  ಬದ���ದ� �� � ಪ�ವತ�� �ಲ� ಗ� 

xx 

(v)  SMS Charges (Optional) / SMS �ಲ� ಗ� (ಐ�� ಕ) xx 

(vi) Term Fee (Optional) / 
ಅವ� �ಲ�  (ಐ�� ಕ) 

xx 

(vii) EMI reschedule Fee (Optional) / EMI ಮ��ೕ�ಪ��  �ಲ�  (ಐ�� ಕ) xx 

(viii) Limit Increase Fee (Optional) / �� �ಚ� ಳ �ಲ�  (ಐ�� ಕ) xx 
 

Repayment Schedule/ ಮ��ವ� �ೕ�ಪ��  
Installment 
No. / 
ಕಂ� 
ಸಂ�� . 

Payment 
Date/ 
�ವ� 
��ಂಕ 

Outstanding  
Principal (in Rs) / 
�� ಅಸ� 
(�.ಗಳ�� ) 

Principal (in 
Rs)/ 
ಅಸ� 
(�.ಗಳ�� ) 

Interest (in 
Rs)/ 
ಬ��  
(�.ಗಳ�� ) 

Processing 
Fee/ 
ಸಂಸ� ರ� 
�ಲ�  

Instalment (in Rs) / 
ಕಂ� (�.ಗಳ�� ) 

1       
2       
3       
4       
5       
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