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Loan Agreement

This Loan Agreement (“Agreement”) is
executed between Fincfriends Private
Limited, a Company incorporated
under the provisions of Companies Act
2013 having its registered office at 7"
Floor, Vatika Triangle, Mehrauli
Gurgaon Road, B Block, Sushant Lok
Phase |, Gurgaon, Haryana-122002
(hereinafter referred to as “Lender”
which  expression  shall, unless
repugnant to the context, include its
successors and assigns) and Borrower,
the particulars whereof are described
and set out in Schedule I.

The Borrower has applied for a Loan
facility and the Lender has sanctioned
the same in the form of Revolving
Credit Line which will be governed by
under given terms and conditions read
together with the Sanction Letter.
Borrower agrees and undertakes that
each Loan taken by the Borrower
within such approved credit line will be
subject to the clauses of the
Agreement, as amended from time to
time, and the grant of each Loan within
the limits of the credit line will be
subject to the Borrower's fulfilment of
the Lender’s then subsisting credit

policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party”.

WHEREAS:

A. The Lender is a non-banking
financial company, inter alia,
engaged in the business of
providing personal loans/ credit
facilities to various customers.
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B. The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant the
Loan to the Borrower, on the terms
and conditions contained in this
Agreement and in other Loan
Documents, up to the maximum
principal amount and maximum
tenor as mentioned in Schedule |,
and for the purpose as mentioned
in the Loan Application, in its sole
and absolute discretion.

NOW, THEREFORE, in consideration of
the foregoing and other good and valid
consideration, the receipt and
adequacy of which is expressly
acknowledged, the Parties hereby
agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(a) all capitalized words and
expressions  defined by
inclusion in quotation
and/or parenthesis
anywhere in this
Agreement, have the same
meanings as ascribed to
such words and expressions;
(b) words and expressions
used herein but not defined
shall have the same

QINMBIGIOMM  SL6T  aUpmIGHILLD
Camfléamna alhSSieTermy. Gain,

& LG0T QUMMBIGLIGUT efls 5
LT EBIS S i 6wk &6 HoILD
S&HaIG&6TET 3jqliLiemLufley, @b
RUUBSSH LD Wm &L 60T
31,61 600T 6185 611 611D 2 _aiTer
NG e mas et LML
Blubsmersefledr g liLiemufev,
9|L_L_6)60)600T | @6

SOULUUL BeTerLly  H&LULF
IFQ QFMME LMHMID AH&LLF
556116060018 & ITEULD alem, 85 L_60T
el 6uoT6voT LI LIS B 6V
SO LuLl B efter
CBHTEHEHMHEHTH, H6T SeoflliL L
WHMID wepennwimer LG

&5 L6 60T GULDMHIS
6LIL| &G\ & T6uoT (HGTEITITI.
eTeoTGe, Queumsl,

G nlweaimenmuld LM mevev HMILD
QFILIIQUTGID  UflEeanerenulu]nh
&([HSH 6V Q& mevor(h), 3jeumnlest
QUIMHMIGE S ITETEHS 6V LM MILD
GUITSILDMET SeiTemin  QaueflliLenLwms
@lI86 QameTerlILLLmey, SrLiLeriger
@)\ S 6oTeLN6VLD LN eTau®Lommi
6211|856\ & ITeIT &) 60T M 60T

1. eUEMTWEMMEET LMMID eflems &L

1.1 6160 T LI 60) (D & 6iT

Qb5 2 _L6OTLILG 8608 Ul 60T
GIBIT& & 615 @H &M,

&R s erfleor eflerd: & 55 6L
QT WMISHSHLILIL L

B PN EDSHE
F(HBHEVTS: (a) QbhS
RUUBSSH 6 TRIGLD
GLMEBSHMET  LMHMILD/S|V6V S
L LIL|& &GN & &6
GG 60T eLpeVLDd
QT WMIGHSHLILIL L

emersHs QUi QFTMH& 6T
LnMHMILD QFMTMRMTLFSHET,
3G FHM&EHW QFTMHSHET LDMHMILD
QeuerflILIT(h & @68 &8

S mLILIL (heTerT 365
375 & i 5 601618
Q&TETLBEGLD; (b) QMG
LweruUR&SLILBILD

2B &FOWILD

QUMW MIGHELILIL TS
Q&FMMH6T L0MMILD
QaueflLmm&eT 1897 Qb
et Qurgs  LNfleysserr
FLLSH6 AUHBIDHS




&

FINCFRIENDS

&LN6Td L@ Tevor e LlemgGeul el QL L
CIN: U65929HR2017FTC135958

meaning as assigned to
them in General Clauses Act,
1897; and (c) following
words and expressions shall
have the meaning as set-out
in this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplements
hereto and restatements
hereto;

“Applicable Law” means the
‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is an
annualized rate charged by
the Lender from the
Borrower and based on all-
inclusive cost of funds,
processing fee, optional
term fee, SMS alert
collection charges,
insurance charges, Interest
Rate etc. and the margin of
the Lender and exclude
contingent  charges like
Penal Charges etc;

“Available Loan Limit”
means amount of Loan
available for draw down by
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the Borrower out of the
Sanctioned Loan Limit.

“Bank Account” means the
bank account where the
Loan disbursement is
requested by the Borrower;

“Cooling  off/ look-up
period” is the time window
equal to the 1% (first) grace
period as determined by the
Board of the Lender which
shall be given to Borrower
for exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA”  means
the  digital application
belonging to technical
services provider
‘Vivamoney Solutions
Private Limited’ that allows
the Borrower to make
withdrawals, make
repayments, change
payment dates and provides
full access to the Loan
management.

"Disbursal Schedule" refers
to the planned timeline and
method by which the loan
amount will be released to
the Borrower. This schedule
includes details on whether
the loan will be disbursed
100% upfront or in a lump
sum (full disbursement) or
in stages (stage-wise
disbursement), and the
timing of these
disbursements.

“Due Date” means in respect of:
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(a) the Monthly Instalment
and/or Outstanding
Dues, the respective
Repayment Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the Loan
Documents, the date on
which such amount falls
due in terms of the Loan
Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent
amount payable by the
Borrower to the Lender for
repayment of the
Outstanding Dues.

“EMI  reschedule Fee”
means the  additional,
contingent fee charged by
the Lender from the
Borrower, in case such
service is selected by the
Borrower during the
repayment of the Loan.

“Grace Period” is the time
period during which the
Borrower can exit the Loan
by repaying the principal
amount and the
proportionate APR without
any penalty. The duration of
Grace Period will be 20
(twenty) to 51 (fifty-one)
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days.

“First Grace Period” refers
to the Grace Period available
to the Borrower for the first
time after the execution of
this Loan Agreement.

“Interest Rate” means the
rate of interest in relation to
the Loan as mentioned in
Schedule I, Sanction Letter
and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule |, to be issued by
the Lender to the Borrower
and shall inter-alia contain
the details of APR, details of
contingent charges and
other disclosures like
Cooling off/Look up period,
details of Service Provider
acting as recovery agent and
authorized to approach the
Borrower, details of Nodal
Grievance Redressal Officer
designated specifically to
deal with FinTech/ digital
lending related complaints/
issues etc;

“Limit Increasing Fee” refers
to the additional, contingent
fee charged to the Borrower
for consideration of the
Borrower’s Loan application
for a credit limit increase.
The fee is chargeable even if
the Borrower’s application is
rejected by the Lender.

“Loan amount" means the
loan amounts drawn down
by the Borrower from the
Lender within the limits of
the revolving credit line as
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specified in the Schedule of
this Agreement. Provided
that, where multiple
drawdowns are permitted
under a single Sanction
Letter, the term "Loan" shall
apply to each of these
drawdowns  singly and
together and the Borrower's
eligibility to make each
drawdown will be subject to
the Borrower satisfying the
Company's credit policy asin
force at the time of each
drawdown.

“Loan Application” means
the Loan application, in the
form and manner provided
and acceptable to the
Lender together with such
documents and information
as may be required by the
Lender, filled in and
submitted by the Borrower
to the Lender in relation to
the Loan;

“Loan Documents” means

collectively:

a. Loan Application

b. KFS

c. Sanction Letter

d. this Agreement and

e. any other document

executed from time to
time pursuant to any of
the foregoing to which
the Borrower or the
Lender is a party.

“Optional Term Fee” is the
additional, contingent fee
charged to the Borrowers
based on the repayment
term availed by the
Borrower, to be payable
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with the first EMI. This fee is
chargeable only in the event
the Borrower fails to repay
the Loan during the Grace
Period.

“Outstanding Dues” means,
at any point of time, all the
amounts outstanding and
payable or obligations to be
performed by the Borrower
to the Lender, pursuant to
the terms of this Agreement
and/or any other Loan
Documents, including but
not limited to the following:
a. the principal amount(s)
of the Loan;
b. the interest on the Loan;
c. all other obligations and
liabilities of the
Borrower, indemnities,
liquidated damages,
costs, charges, expenses
and other fees and
interest incurred under,
arising out of or in
connection with this
Agreement and/or any
other Loan Documents
(either  severally or
jointly); and
d. any and all expenses or
sum incurred by the
Lender for the
enforcement of and
collection of any
amounts due under this
Agreement and/or any
other Loan Documents,
including expenses of
enforcement and
realization;

“Penal Charge” refers to the
additional, contingent

"1 syl 6m 6u usl 6L 2 _eiter
Blaviemeus QTS & eT"
GeTUSl,  6ThS  CHISH LD,

avs SUUBSD
LOMMILD/S{eVeV S Geu)
gCH LD &5 L_60T
31,611 6007 161 85 61Tl 607

aNBemmaeflerlg, &L eor
QUMMEIG LG &HL_6oT
APBIGUMBSHGTF FNGHSH
G6u600TIq UL I M6OTH S
Blavemneus QBTN & 56T

LOMID OFNGHEH GeuevoTiq ULl
&L EOLOGET,

L9 eT6M (IH 61 60TEU D 6T M

2 6TemL &SR WSl 21,6076V
Ilemal L (HLDh 2|6V6L:

a. &Leofleor 2|56

QBTN G (SH6T);
b. &LeT LS&TeT auL_Lg;

&5 L_60T QTG Leurfleor
MM 2 MEOTS B
&L 6mL0G6T Ta]osYust]i)
QUITMILIL] &6,
@wlili@ser,

&V LILIL L

CFFHMmIGET, Q&F V6 &6,
&L L6U0T RIS 6T, O1&F6V6Y&H6IT
OO Qhg eUUBSLD
LOMHMILD/ VeV S Geumi

gCH LD &5 L_60T
1,611 600T 1615 61T
WleumsGaum  96veual
Tl LM&HGeu)

QSTLIUMHGEUT 3j6V6euGl
QST WSTEHCT

opuGD
&1 L_600T M6 &5 61T LMHMILD
eullg; LoHmID

d @bs euubsbd
LOMAILD/ VeV S Gauml
gBFHeyIlD 85607
1,611 6T0T 6185 6] 63T FELp
QFNGS G6u600TLq UL
Q& ITE0 & & 60)6T
IILD6VMTESHLD LMMILD

AUGONILSHHTE &L 60T

QUPEIGBHIM  gOHUELD
IS S QF6V6&H6IT

YTV V] QBTN S,
SJLOEVTEH LD LMHMID
QFWeLLI(H &G 6V

QF6VE&EHET 2 L LIL;

"QUTTSHE &L Leoorin”
GTeOTLIS LOM&H GG MMILO 60T
FHEUEMEIOTSHET LDMHMILD/SV6V S
&Leormerfluileor Bleviemeu s
QBTNHMUIG FNBLILNF
QFENGSHS HaUMleTTey, &L 60T
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charge which is payable by
the Borrower to the Lender
as a penalty in case of
default in repayment of the
Monthly Instalments and/or
Outstanding Dues by the
Borrower, being charged on
a cumulative basis;

“Processing Fee” refers to
the fee charged to the
Borrower at each disbursal,
as per Schedule I. The fee is
structured as: (1) 1st Month
of Withdrawal, refers to the
calendar month in which the
Borrower makes the first
withdrawal, regardless of
the specific date (e.g., if the
first withdrawal is on
November 28, the month of
November is considered the
1st Month), and (2)
Subsequent Withdrawals,
refer to withdrawals made in
the calendar months
following the First Month.
The fee structure applies to
all withdrawals, irrespective
of the number of tranches,
and the fee shall be
deducted at the time of each
withdrawal.

“Repayment Date”

a. in relation to the
Monthly  Instalments,
means the date, on or
before  which  each
Monthly Instalment is to
be repaid by the
Borrower, commencing
from the date of the
disbursement of Loan or
the date on which the
Loan is booked by the

QUITMHIG LIGUTT &5 L_60T
QULPMHIGLI[HE S
SUTTSHOMTHF QFNGHSH

Geuenorlq W Fa(hFH6V, HMHOF U6
S LaoTGmBs  GSMSERMS,
Qs RLOOWLTSS
g itemLuilev

QG GE&EILGSR MS;

"QFWIMTSHS &L Levorln"
GTeTLISI L Leuemeror | @)eor
L, 6R6UGIRIT(H &5 L_60T
QULpMmIGEIET GUITSILD &L 6or
QUIMMHIG LI[HES

QIEG6N&&LILIEID

SLLaGmEE  GM&HMmS.
&L_LeuorLh L etTau®Lomm
S LemnsgslUlBeTengl: (1)
UeooTld  a(HHGSD (WL

OIS0 eTeOT LIS, &5 L_60T
AMHBIGLEIT WSV LIeworld
T(H &G &HIT6VE0OT L[]

aYyr:3:120F:3:3 G&M&H DG,
GOUILL GCsH emeuTs
QOGHITYID (BT,  PHOH
UeooTld eT(h&FH6ev euldbLIy 28
SIG0TMI  ETEOTMITEY,  [HEULDLIF
O (PHL  LMHWMEHS
&OHSULOSHMDS), WHOID (2)
A055055 L16ToT L)
TOSS0, WSHH DTHSMBSH
QSTLIBS GUIHLD & MTEVETOTL [T
rsmisefled Qe L
L1600T LD 6T(H) & G605 EM6ITE
GM&ERMS. &L_L_eoor
IMOLIL] 6M6ETHS  LI6voTLD
TO S5 EDS G D
QUTBHSILD, 566 6uorss6rfl 6oT
6T600T 60011 &5 607 85 60 LI L
QUITEGBL UGB SSTLO6,
@61 6T Lieuorld 6T(h &8 ed 6ot
GUMT&ILD &L L_6U0TLD
&N &&LILGILD.
"BGUIE GFSsIh G556
a. OMEHEGSTMILDTET
5561 65)600T5 606TLI
QUITMIS &6, &5 L_60T
QAPRIGUET 66UG6UTH
LOMEHE & MmILO TeoT
5561 60)600T60) WL LD THS
CEHHG T g
SABDHG e HeULIE
QFNGS Geueuor(h)LD
GTEOTLISI QUITHET, SHL 6T
QPmISLILL L
CsHUldmhs  Sibwg
&L60T GULPMIGLIGUT &L 60T
aupmiGLafler Quwifley
&L_60T L5585 mI&6rTl60
LuSey QF IS
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Lender in the name of
the Borrower in the
Lender’s books,
whichever is earlier; and

b. in relation to the
Outstanding Dues
means the date, on or
before which, the entire
Outstanding Dues is to
be repaid by the
Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available to
the Borrower by the Lender
and the Borrower is entitled
to advance, repay and
readvance the amount
under the credit limit, from
time to time, subject to the
terms & conditions
mentioned in this
Agreement, provided that
the utilized credit limit
which is unpaid shall not
exceed the Sanctioned Loan
Limit, at any given point of
time.

“Sanction Letter” means the
letter, as provided in
Schedule |, issued by the
Lender sanctioning the Loan
along with the relevant
particulars, terms and
conditions mentioned in the
same;

“Sanctioned Loan Limit”
means the maximum Loan
amount that Borrower can
take from the Lender.

CxH Ul ®HE!, QE
PHOSWEST 248
LMHMID

b. Blawemeus QBTN
QSHTLIUMS, &HL_6or
QUITMHIG LIGUTT waw
A
Q&MTe0 &MWL
IGINIRP:5 QFISS
G6600TIq LI G55,

IBMaIG, 6HS Brerfley
SLEVS ASDE WEDT;
“RBI"” eTedTmM6L @hH W flerel

QUMBIG) 6T6OTMI QLITHET.

"SHPME HLeT eurfl" eTeiTLIS
&5 L_60T 6ULDHIE LIGUTIT6L
eligevefléaslul L InMHmin
&5 L_60T QUITIHEIG LIGU([HE G 5
R &&GLD & LG0T
QLUMGLW. GCLaId, @QbBS
RUUHSSS
G U G eiTem

NG e mas et LDMHMILD
BlUBSMeTHEHSHG 2 L LG,
SLeT euglbliledr &L 2 6TeT
QFTN&HOW  (PEOTTnL QG
QFsSs HOUNE 0FsSs
WwHmn  BLQLB&ES &HL6T
AMBIGUT  SeueuliGUMsI

2 _flenin QUK.
QFNGSHLILILTS
LweTURSSLILIL L & L_60T

by, abs  CBISHID
eUigeelle&aslul L &Ler
Qe U LM & & LTSI

"SLET @LILSEL SHlgSLD"
GTeTLIS, L Lelemetor | @6V
GOILL LU G eTerLig,
&L GUPMIGBITMTEV &L 60)60T
3| DNFH G S QULPMEISLILIL L
S4B, 21 S 60T
QaTLIYemLW  ellalfhiger,
aNF emnmaseT LOMHMILD
TB] LI &5 60) 60T 85 60 61T L LD
G&M&EHDS;
"eULSveMESLILILL &L 6T
euyloL" GTEOTLIG &5 L_60T
auprGhILOGHs &L
GUITMGIG LIGUTT QUM&Tn g
AP HLLTF 5 L_60T
QBT&HM LGS GUIHHRMSI.

"SMS &L L6uoTLD" 6TedTLIZI SMS
Nl CramealsE& &FhHs
QFNGHSIUBHMNETH &5 L_60T
QUITTBIG LIGUTT QFNGH
GeueooTIq Ul LOMEHGS MMILDTeoT
SMHEF W6V &L L_600TS 60 &5 &
(GIESRIE) @6
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1.2

“SMS Charge” means the
monthly contingent fee
payable by the Borrower for
subscribing to the SMS
notification service, which
includes without limitation,
alerts for deposits, payment
reminders, repayment
notifications, and updates
for transfer of money to
external account (“SMS
Service”).  This  charge
applies solely when the
Borrower opts-in for this
servicer and may Dbe
discontinued by the
Borrower at any time.

“Tenor of Loan” shall mean
the tenure of the Loan as
specified in Key Fact
Statement (KFS) and any
extension of the Loan
provided by the Lender to
the Borrower.

“Website” means  the
website of the Lender,
presently being

www.fincfriends.com;

Interpretation

(i) Unless the context
otherwise  requires,
words denoting the
singular shall include
the plural and vice
versa;

(i)  the table of contents,

1.2

aIrhLIeveuTLD6Y,

6 6ULIL| &6\ & IT60) & & & 60T

& & If GHen &6, &L_L_6v0T
Blenera,l Levser, SmLig
QEFENGSILD el g6
LOMHMILD QeuerfllLma
5600183 D& LIGOOTS 60055
LD T M1 61 &M & 60T
yauiy&seT ("SMS GFemau”)
AR WM ILMIGID. &HL6or
QUMMRIG LU QhSF
CFeneuenS
CHJeQF W bEUTS
WLGHCL @hHsH &L L6rD
QUMTBHSIL, GCLEID SHL6T
QUMBIGLIIT 6Thg CHISEH eI

@ % BlmIFSeuLD.

"SLET  SMeuld" eTeoTLI B!
WwsH W 2 _6UOTEMLO
NG & uiley (KFS)
G LU G eTerLig
SLeofledr &ML eTemeall]Lb,
&5 L_60T QULPMHIGLIGUT
SLermefl&E QULDMHIGLD
STHSQGUM(H &1_6ofledr

BLigliemUud GMl&GSLD.
"6UEMEVE S EITID" 6TEOTLIGI & L_60T
QLD Liau fl6dT

QUM VS S 6TE D&
GU&RDE, HOHCUTE 248
www.fincfriends.com 3,5
2 GITeng;

eflemsa1h

(i) GLVES
CaumieilsInma
GamailillLmev seil,
R([HEMLDEMUIG
GM&ESLD  QFTHE&ET
LI160T60) L0 63Y W L LD,
LeTennenl &Ml &L
QEFMM&H6T
62 (IH60ILD 6 W LU LD
2 6T &R WIHE G LD;

(ii) 2 6oL 58
S|L_L_6)60)60TT,
HEOEULIL| G 6T
59455
6T(LD & Sl (1H & &5 61Tl 60T
Uwerum® & uemnel
GOlILGEEG eellsread

LOMMILD

headings and the use Qéf(@?%Dy@I':@,
RUUBSS S 60T

of bold typeface, are S @Lrard  Hmib

inserted for ease of ellemd: &g F v

reference and shall be LW &8 600188 LILIGILD;

ignored in the e® Ufle sdeg

tructi d 3|L_L_6)160)600T&H & T60T
construction an PN TLIS,
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interpretation of the
Agreement;

a reference to a
Clause or Schedule is,
unless indicated to the
contrary, a reference
to a Clause or
Schedule to this
Agreement;

(iii) references to this
Agreement shall be

construed as
references also to any
separate or
independent
stipulation or
agreement contained
init;

(iv) references to the
word ‘includes’ or
‘including” shall be
construed without
limitation; and

(v) words importing a
particular gender
include all genders.

2. SANCTION & LOAN DISBURSAL

2.1

2.2

Relying upon the statements
and representations made
by the Borrower in the Loan
Application, the Lender has
sanctioned the Revolving
Credit Line facility and does
hereby agrees to disburse
Loan to the Borrower up to a
maximum amount as set out
in Schedule [;

The disbursement of the
Loan shall be made directly
in the bank account of the

IHMHS LDTMTSHS
SOUI_ L medlCLm
6 seurf], Qbs
RUUBHSSH D meor
Hrley  Slebeugl
3L L6160 6007 &> &5 60T
SUILuNGLD;

(i)  Qbs
RUUHSSS) D& meor
GO ST, EY
2 616 eTHHE6UT([H Heorl
VG G WLITHeoTLOTeT
BlUbBSDET  36Lev S
RUUHSSS DeTeor
SN &ETTE 6D
HBSULGILWD;

(iv) ‘2 GTEMTLE&GHMmS!'
3levev gl
‘2 GTeTL&&GRMmS!'
6TGOTM) GUITITE60) 558585 T60T
SN &6iT
aIrLeveumney
QUITIHET Q& TeTeTLILIL
Geuetor(h)LD; LoMMILD

v  en (T INTR) [
LImedleors 6m &
@MESLE  QFuwh
QEFMMHET DTSS!
LI 6O\ 60T 161 85 60 61T | LD
2 GTaTL&H WS

2. meflwib IDMHMID &L 60T S6TEBLILg

21 SLetr afletorenurlILISH 60 &L edr
QUMMBIG LIGIT efls s
21091556055 55 61T DM MILD
WrepI®saieumisemer B,
SLET QIPBIGLET &SLpsild
& L_60T aurfl QFH e
DG SSIETETTY,  GAILD
9|L_L_6)60)600T | @6V
G LU G eTerLig
IPEULE QFT&E el
SLeTmelfl186:@ &L 66T QULMmISG
@) & 60T eLo6ULD
RUILGQ&TETRMTT;

22 SLeor &) 6uoT 60T LI L1 &5 5) 60T
CUTE SHLeT eUMHIGLeIT
&5 L_60T QUNMIGLIHSHS
QUSRI N6 TBIG6T, &L 6dT
6Tl Lieurfl6or MmIS &
5560078 5\ 6L GBIIQWTESS
QFVSSLILGBID;

2.3 & L_60T QULPMHIG LT
181 LiTH & 6m 6ot Ul 637 ) &L6oT
QLIS LR o)
JHMIGHQ & TETETTENL LTV,
SHLET GUPRIGUeNT  &HLer
QUM BHSTID, L emeTL]
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2.3

2.4

25

2.6

Borrower, details of which
have been provided by the
Borrower to the Lender at
the time of Loan Application;
Unless the Sanction Letter is
unconditionally accepted by
the Borrower, the Lender
does not undertake any
obligation to allow the
Borrower to avail the Loan
even if sanctioned.
Borrower hereby irrevocably
understand, agree and
confirm that every Loan
request made by the
Borrower shall be assessed
individually by the Lender at
its sole discretion and the
final disbursement of Loan
amount shall be based on
the Lender’s internal policies
and eligibility criteria
applicable to the Borrower.

The Borrower hereby
irrevocably  agree and
undertake that every

amount credited in the bank
account of the Borrower by
the Lender shall be deemed
to be an acknowledgement
and acceptance of Loan
availed by the Borrower
from the Lender.

The disbursement of
Sanctioned Loan Limit (full
or partial) is dependent on
the method chosen by the
Borrower, which may be one
of the following options: (i) a
full disbursement of 100% of
the Sanctioned Loan Limit,
or (i) a stage-wise
disbursement, where the
Revolving credit limit is
released in multiple

2.4

2.5

2.6

QUD DIDHEGLD THSE
SHLenemWU]LDd & L_6oT
GULDMIGLIGUT 6JM& LOMLLITH.

SLET aIMBIGUT Q&FWwLD
6UGGUM(H &L_6oT
Gamifl&ana LD &L_60T
QUNBIGHIT ST QFTHS
af@luiuliug  seflggeflung

WH LN L@

GTEOTLIEM S LD, &5 L_60T
Q& met) 55 U 60T @ms
aNBlGWImssLD & LG0T
QLD B 6oT 2 61
Q&METENHHET OMMID  &HL_6oT
QUITMIG LIU(HE G LI

QU HSE&n W 565
3166 GG 6V &5 6M6IT
QLML WTEHS & TeoTL Sl
GTEOTLIG S LD &5 L_60T

AMBIGUIT @&6T  ep6eulDd
WOIHM  WIQWTS  alensuiey
UbaQs e ®,
62LIL|8Q\ & mevor (),

2 MIHLILUGSSH DT
SHL6T  QUNMIGHBIMTEL  &HL 6T

6UTmhI@G Lieurfl 6ot UM &
5560078 5\ 6L alrey
MEU&SLILI(ID RN A
Q& Tem& LD, & L_6oT

aupmehIlLO®GhHS  &Ler
QUMMRIG LG QummM
SHLIGSHTET  @LUILGVTHE|LD
JMHMIHC S TETETEVITS 6 LD

SOGSULGWM  eTeoTm &HL6oT
AMBIGUT @&6T epeuld

HELUUOLUM  WIGWTSLILG.
RUIGQ&ETTHMTT  LMmmID
2 miSlwefl&E&H M.

@ligeefléaslul L sLer
QWL  ((LD(W6EMLDWITEHG6UIT
STV IV UGSHWMEHGeT)
QULNMIG S &5 L_60T
AMBIGUalT CaIHOSH &G
WYenpeawll QUTNISS S, S8
NedreupLd LB erfley
ROTMTEH  QHSHSHTD: (i)
elilgeefl&aslul L SLer
aITLIey 100% (LD(DEMLOWITE
QUPHBIGHEV, VeV (i) &L 6T
QUG Leufledr

Geuetor(H G mefledrLilg  SrLosvild

&L_60T QUL Li6v
556160600155 611 60

IO T:ANRIC) T Blemr6v
QUM WIT6OT QLB 6.

6T6uT G6Y, &L_60T
QUMMEIG LI HE S
QULPMBIGSLILI(ILD WEHW
2 qoremln MGa&EUN6) (KFS)
&5 L_60T GULOMIGLD
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3.

instalments as per
Borrower’s request.
Therefore, the disbursal
schedule cannot be included
in the Key Fact Statement
(KFS) provided to the
Borrower.

COOLING OFF/ LOOK-UP PERIOD

3.1

3.2

Post disbursement of Loan,
the Borrower shall within a
period equal to the 1% (first)
Grace Period from the date
of disbursement of Loan by
the Lender, have the option
to exit the Loan by paying
the principal Loan amount
and the proportionate APR
without any penalty.
However, if the Borrower
opts not to exit the Loan in
this period or fails to exit the
Loan if intends to do so, then
the Borrower shall be
responsible and liable to
comply with all the terms
and conditions of this
Agreement as a Borrower;

If the Borrower continues
with the Loan even after the
Cooling off/ look-up period,
then the Borrower will still
have the option for
foreclosure and early
repayment of the Loan,
subject to payment of all
applicable interest and
charges outstanding to be
payable by the Borrower.

4. PAYMENT AND EARLY REPAYMENT

4.1

The Borrower shall pay the
Outstanding Dues on the
Repayment Date as

3.

4.

9|L_L_6)60)600T60I LI &F
Al uImgl.

CFi&HH

SeuoflliL)/opuley &meuld

3.1

32

ST aUpRISW Mm@, sLeor
QILNMBIGLIGIT SL60T eUpmBISIWw
CsHWINmHE Taug (LLS6v)
FNMSH HTVSFH MG FLOLDTET
STUSHMHGET, FH LT
QsTens WHmIh NRSTEFTy
APR & 6bhs SUITSEWD

@)6VEVITLDGY QENGH)
&Ll 60 B H & QeuerflGum
afl@LiuLD 2 _6T6TSl.
@ LI eILD, &L_60T
QUITMHIG LT QIS5

STVSELLEFH 60 &Lemert ol (b
QaueflGwm  efl@bueieveney
GTEOTMITEL  D6LEVS L 6D60T

Al (b QauerflGwm
el NeormeL 561 M 60TIT6Y,
&5 L_60T QUITMHIG LG 6@
&LermerflImas Qb5
RUIUHSSS) 0T SDTES
B e mas et DML
5] LITH & 60) 60T 55 (615 &5 (S5 LD
@mrﬁj@ﬁugﬁ)@u
QILIMOILILITEUITI;

LT QUTRIGLGT &L 6emeor
FOGUNIEF QFSIID S&TeVlD

@Lq.[ijg?. d]g)@Lb SIS
QBTLIHST6V, &L_6D60T
(PETFRL_1Q Gl S5l
(P6ETEn L 19 G FmLLNG
QFNGHSID UMW LT
AMBIGUBSHES QUHSHGLD,
LT eUMBIGLT QFNGHS
@6 600TLq UL IS S
QUIMTBIHSH & 1q UL el lg

MDD &L L6007 MHIG 60 6T WD
QFEnGHarTe) LHIC @&l
FISHWIDTGLD.

QFNIS SISV LDMHMILD (PEITFa L 1GCW
S BLULINEF QFaE 5560

4.1

&5 L_60T GUITMIG LIGUT,
9L L6t 600TUIl6L

G LU G eTerLig
FoUE QFNGSID
GG 3j6veugl
FUMEE HTVSHCT, &l
QUTEHSISDEH, 2HS
CaHufley Blasemes
QBTN &HDWIF QFNSGH
Gouevor(h)LD. & L_60T
alpmiGUaflar  HBLDEHS
gL, Blayemeus
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4.2

4.3

4.4

mentioned in the Schedule
or within the Grace Period,

whichever event is
applicable. Borrower
understands that its
obligations under  this

Agreement shall be valid and
binding, until the repayment
of the Outstanding Dues, to
the satisfaction of the

Lender. The Borrower
acknowledges that strict
compliance to the

repayment schedule is an
essential condition for grant
of the Loan and that time is
the essence of this
agreement.

The Borrower can repay the
Outstanding  Dues  with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).

In case of death or
insolvency of the Borrower,
as applicable, the
outstanding Loan along with
Interest, default interest and
the Charges will be
recovered from his/her/its
legal heir/s, legal
representative/s,
executor/s, administrator/s).
The Borrower agrees that
the payment of all the
amount due to Lender under
this Agreement can always
be enforced against the
Borrowers estate and assets
and this Agreement shall be
binding upon heirs,
executors, legal

4.2

4.3

4.4

4.5

QBT & 6MULIG FoLUNF
QgD ]  @bhS
RUUBSSEE G g6
SLMW&GET GFLILILGUIMTEGLD
LMD e eooras s L1LI(H) LD
TOTLIENS &HL6OT GUMTEIGL6UT
U bsI0&TeT@ M. &L_60T
Gugpréjf@';a_l:gsﬁ)@ ‘ F LG
QFIGSID 3| L 616 EUTEn W
SHeoorlq LIS SemLLiigliLg

20 SSHWTeuFIw
6] L5 & 6,601 eTETLIEN S W LD,
CHID @B eUUBLSSE 6T
FTIMO&LD 6T60T LI60) & WL LD
&5 L_60T QUITMHGIG LIGUTT
RLIL&Q&TETHR M.

SL6T  eummiGUeall, QLU
&TIG/QBL-
GRS MI/u 6ol &emLIL
CUOIGTL 6 @ 6T F&GL6
(UPI) eLoeULD FIMEE
&HMVES T 60 556015555 T6uT
Blaviemels QB Te0) B6MLL
WDWPEMDWIMTSS SoUF
QFNGHEVTID.

& L_60T QUMM LIeUfl6dT Dyeuorin
Sleveugl FauTeLBlem6y
FMHLILLIT6V, QUITIHIHSEHEHTn 19
alen & Uiley, Blaviemauuiev

2 GTeT HL6T QFHMTemd, eUlLq,
Qs@ibss  paOb oLy
LOMHMILD &L_L_600T 151 &5 61T
2HWEm6 SIS/ 215 60T
FlLlILFel amiflasar,
slLfRwmear  UrHplGser,
BlenmGeuHmiLIeuf/ &6,
BlTeum )/ &6
@CWMLIO®HS

Q@GN &&LILIGID.

Qb5 @UUBSSHET BLD &L 6T
QULNBIGLIG(HE G QFGHS
G6u600T LY LI I DMTH SIS
QBTGB LD QFNISH SIS
TIGUITEILD &L_6oT
QUG LISt QFTSH 3!
LMHMILD QF N5 S1655EH5G
THIMTEHGF
QFWeLL(MSSLILIL6VITLD
GTEOTLIENS &L 60T GUITMHIGLIGUT
RUIGQ&TETRMTY, Gsuld
Qb5 eULBSLD &L6or
QIMBIG LIS erer aumiflagar,
BlenmCalmmiLialfger, &Ll
e mI& &er Hmih
Bliam&ser g &L HILLBILD.
&5 L_60T QUITMRIG LIGUTT
(D ETF 19 G HoLUF
QF G S5 6V/(LP6TTn L 19 GLLI
IS 6V LOMMILD EMI
I LQUM6DOT  LDMTMHMIGISITMHES




16

&}HNCFRIENDS

&LN6Td L@ Tevor e LlemgGeul el QL L
CIN: U65929HR2017FTC135958

4.5

4.6

representatives, and
administrators of the
Borrowers.

The Borrower can
apply/request  for  Early
Repayment/Foreclosure and
change of EMI schedule
approval of which is the sole
discretion of the Lender.

If the Borrower makes an
Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming due date. Further,
the Borrower will not be
entitled to a refund of the
EMI amount once it has
been deposited.

5. PENAL CHARGES

5.1

In the event of default on the
part of the Borrower in
making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under the
Loan Documents, as and
when the same is/are due to
be paid, the Borrower shall
pay to the Lender the Penal
Charges as mentioned in the
Schedule I. Such Penal
Charges are cumulative in
nature and shall be payable
on and from the date of
default in repayment to and
including the date on which
such delay/default is
rectified. The Lender’s right
to claim such Penal Charges
shall be without prejudice to
the Lender’s right to take

4.6

el guorevor LIL &5 860D/ C& T
UMD, @&M&Mer  LILFH6V
&L_60T QLD MBI Licu fledT
Seofllr L @@ LIuig
2 GITENGl.

&5 L_60T QUITMIG LIGU T
(P6ETER L 1g GUIEMI
QFNGF)6TT6Y,

R &H&HET U FLp8VID
SLer aulfl IDHMID Blevenels
Q& Te0) 5555 61T arell(p& & LD
Blayemes CaHuiley
yaitéasliu@in. Gsvild,
&5 L_60T GULDMIG LIGUT EMI
QB Tem& W QLUT&AL
QFWISAIL6T H(@HWULl QUM
2 flenn QUMIOTL LT

5. GHmellweé GHMEFFTLH &6T

5.1

5.2

SLeT  eummiLely SH;UIE
QFHEID  CHE  Iag

Blavenels CsH ulley
Blayemnels QMG 60U
Seuls CFNES5S5

ST VNG &L 6T
2LalenTHIG 6T BlD QFNGHS
GeueoTigWl  Geum  gCHILD

QFH TN, QEFENGHSHLILIL
Goueooriquil &G LD cumgl,
& L_60T QUMMEIG LG
S|L_L_6)6D)600T | @6
GOILIL LU G eTerLig

QUITHE 55 L_L_600T 16185 60) 61T
&5 L_60T QULDMBIGLIGUIH S G F
QFNGSH Gauevor(h)LD.
BE5mHW SUTTSHE

&L LeoTmIGeT @ Whensuiey
2L HOWLTHSME QUHSHGLD,
GLogyIlh FmUE
QFSSIH6 S6UDIH6
goULL CaxHullelBha
SSHMEW
STOGLDH/&6UDH6
FlQFwiul L GsH 2 L
QFNSGSLILGWL. 558 W
SILUTTHS &L 600TIHIS606TE
C&HITIHEUSH MG 6T &5 L_60T
aupmEehilar 2 flaw, @b
RULHSSS) 60T

aANE enmaerler ELp 2160605
GSHME SoUF
CFNSHS HUDIHH BlHLD6
Q&MLIUMS &FLL UL Geuml
ThS I5L_6)19. 86008 60) Ul U LD
TH&HGID HL6T GULDMHIEG B 60

2 flennsE ahBseils
UTgUL& oL Q)6LEVITLDGY
QHEGSLD.

) &5 L_60 60T S\wLig
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5.2

53

5.4

5.5

any other action available to
it under the terms of this
Agreement or at law in
respect of such event of
default.

On the occurrence of an
Event of Default, the
Borrower shall, without
prejudice to the rights of the
Lender to declare an Event
of Default, pay on the
outstanding Loan, Penal
Charges from the date of
occurrence of the Event of
Default till such time the
Event of Default is cured.
Any charges accruing under
this  Clause shall be
immediately payable by the
Borrower to the Lender and
shall constitute the
Outstanding Dues ftill the
payment thereof.

The levy of Penal Charges
under this Clause shall not
prevent the Lender from
declaring an Event of Default
and shall not prejudice the
exercise of any rights and
remedies available to the
Lender upon the occurrence
of an Event of Default.

It is clarified that the
guantum of Penal Charges
reflects the incurred costs
and essential resources
utilized in facilitating the
collection procedures in the
event of default in
repayment by the Borrower.
Penal Charges herein
include, but are not limited
to, expenses related to
collection team staff, office

5.3

5.4

5.5

CFHHS HUDHOL BlED6Y
JHULLIT6Y, & L_6oT
GUITMIG LIGUT, &5 L_6D)60T
HoLUE OFS55S H61DISH
Blapana flelléa@Gid &L T

QLD Licu fl6dT
2 flennsEns & TSNS
UmyuUL&FLb @)6LEVITLOGY,

SLameT HBLUYIEF QFssHs
SUMIGL Bl&e] BlSLHS
Bmerfled (B b Sl &L_6m6oT
HEUNE 05555 SH61mise
Bl&pe GerluGSsLU@LD
alemy  Blaemalulev 2 6TerT
HLOIGEG UTTHD QFNsHS
Geuevor(h)LD.

@bsL Urlelear & gHu@ID
THSHG6UMTTH &L L600T(LPLD
& L_60T QUMMEIGLIGUT TV
2 L 6TIQUWITSHS & L_6oT
QULDMBIGLIGUIH &G F
QFSGSLILGLW, CLID sl
QFGSLILGILD Qe
Blaviemalufev 2 66T Blaviemeals
QBTG IITSH @S @ (HEGSLD.
@bsu Uileler & SUTTSE
&5L_L_600T Ml & 6T

aNH&sLLG IS, &L_edr
QPBIGLET 6@H SHLem6oT
HEUNE 0F585 H61miIGe
Bl&Demal MllILen &5
5H&H&HMS, G &L 6m6or
HEUNE 0F5 55 H61miGe
Bl&D6  goULLTR, &L6r

QULDMBIG LI [H &GS

R &GO 6TH SR GUM([H
2 flemingeir LMD MILD
e senemuLd
LwlerL(h & &l S 6L
urrg_a;g’gmg qg’)u@ggr@. .
&L_60T QUITTEI G LIGUTTIT6V

HEUNE 05555 H61miGe
Bl&p6| BlISDRHSTE 66
560 L (LD 65 (D &5 60 61T
erefllBMeGasHEL
UweTUu@SSLILBLD ghudLD
Q&F6V6| &6 LMH/MILD
SISHWTURII  CUETHISHEMET
QLTSS &L 60T kg6 eor
366 Wreued&eHma
GTeOTLI S
anﬂqu@&,gﬂu@@m@. .
@B GeTer UITSHS
&L L_600T MBI & 3| LIT TS &

& LeooThiseflel aI@EGen W
2am W&, SNAINE @)L
RIEED), 5H QHTLILE

QFVA&HET  IOMMID &5
BHV HIQFHHIGET  DMHMID
NNl s emerT
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space allocation,
communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower acknowledges and
agrees that as per the
rationale explained, the
Penal Charges are
reasonable and represents
the genuine pre-estimates
of the loss incurred by the
Lender in the event of non-
payment by the Borrower.
Further, the Borrower
confirms that the Loan
provided under this
Agreement is for personal
purposes and the Borrower
hereby waives any defense
available under wusury or
other  Applicable Laws
relating to the levy of Penal
Charges.

6. MODE OF PAYMENT AND EARLY
REPAYMENT

6.1

6.2

6.3

The Borrower shall re-pay
the Outstanding Dues during
the Grace period through
the mode of Debit Card/Net-
banking/Unified Payments
Interface (UPI);

Any dispute or difference of
any nature whatsoever shall
not entitle the Borrower to
withhold or delay payment
of any EMlIs or other sum;
The Borrower agrees and
acknowledges that there can

ANECWTHILSMHS T HLITEV
&L_L6ooTLD G Uem6l
SILTBIGLD. ellemdsLliuL L
SMJOTSHGOTLIN, AUTTHE
&L L_600T M &5 61T
BlWITWLDTeTemel GTEOTMILD,
LT  GUTHIGLGT  LIevorld
SIGINIRE:S QFNSHS
561U M 6T M6y & LG0T
QULPMBIGLIHE S ghu®Ld
@l Nesr 2 _600T6mLO W T60T
(et LHLILTH&Hemerss
GMH&ERMS  eTedrmId  SHL6dr
QUMMEIG LI
RUILGQ&TETRMMY. G,
QBs RUUBSSHET &L
QPMmIGSLILBILD & L_6oT
Seofllul L

GBI 5 bI%HEH &S5 TS
GTEOTLIENS &HL60T GUITMHIG LI
2 NMSILGSSRMTY, G
UITHE 8516007 Ml & 6T
ANFIILG QSTLFLTET el lq
EYTVEVE Yo
QUIMTBIH S & T 1q UL
FLLnisefler G Bl &G
THSOGUMTIH LMSHISTLInLIULD
SLET  eIMBIGUe @) 5e6or
eLOGULD HETEBLILY QFWISRMITI.

6. LI6OUTLD Q&FISSILD (pemm LoMMILD
WEITEaLICW HBLLINEF QF s & 5560

6.1 SL6ET QUMBIGLIT FaNsHs
&HTVEH 60 Blaviemaluiley 2 aTer

Bleviemals QB Te0) & 6mLL
QL &MI0H/CBL-
GUIMIGIMI/ujeofl eI

CUQIDGTL N @ 60TLIe@Lien
(UPI) epeud S GLUILNE QFass
Geueuor(h)LD;

62 GG HHTITH VLS
CoumiLim(), &L6T 6UMTMHIGLIGUT
gGHIID EMI-Hem6T L6V G

9m Q& Te0) 5 6M L
QFRISSIIMS fulf:35)
M6UE & GalT 3V El
STOSILGSSCT 2 flemin
Sjefle&ms;

6.3 Lleui 55606015 65 8 &
T (HBH6V 8>1_L_600T Ml &5 6T

Q) H&HEHEVITLD GTEOT LI S U LD,
MG &L60T QUMTEIGLIT Mo
G6u6u0T(H) LD 6T60TLIEN S W|LD & L_60T
QUITMHGIG LIGUTT
RLILGQ&TETRMIT.

7. &L6T aumii@ueul LTS w8 s Sleuniser &
2 5B TEUMSHMHEISET & 2 L 60TLIL&5He05
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be additional charges for
transactions and the same
shall be borne by the
Borrower.

7. BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

7.1

Borrower hereby represents,
warrants and acknowledges:

. it is a citizen and a person

resident in India and will
continue to remain so
during the tenure of this
loan;

. all information furnished in

respect of the Loan are
correct and the Borrower is
a major, of sound mind and
competent to enter into the
contract;

. the Borrower has adequate

legal capacity to accept this
and perform its obligations
under this agreement;

. to furnish all information of

its finances and business as
is required by the Lender;

. it is not a party to any

litigation and to the best of
its knowledge, no act(s) or
omission(s) has  been
committed that may give
rise to any litigation;

that all repayments shall be
in  compliance of all
applicable laws.

. upon execution by the

Borrower, this Agreement
will constitute a valid,
enforceable and legally
binding obligation of the
Borrower;

. there is no law, regulation,

71

&L60T GUITMHIGLIGUT @) &60T eLN6ULD

HrepHss LG SsSmy,

2 H57aIMGH I 6eflEHmTT mmih

RUISGQ&TTRMT:

LVE ) G905 EID
@pHwmeailed aFf&ESGSID @
BLBLD &L, CLOSVILD @) 6S 8

& 1_6uf] edr STVSH LD
QUL CW GBESLD;

. SLeor QBTLIUMS
QUPMRIGLILILL IS Sl

5&HIVHEH  Filwmearene
WMHMID SHLET 6UITMHIGL6UT
@ Gy, [H6VeV LDEITLD

@ &5 T60OT LU T L0MMILD
RUUbHSSS 6 Blempul
&GS WmeoTeur;

SLET eIMTRIGU] @ems
&7 (00018561 85 6007 () Qb

RUUHSSHH T  Gip  Fergl
SLeSGmeT  BlenmGaumm
GUIMTEILDITesT FLLUY,Feu
FHMen6oTd: Q& Mevor(H\6TerTmi;

. SLeor 6ULDTHIE LIGUTIT6L

GaMlU@mL HeT B
LOMIDL  euenllEld  GMSS
IMETHS &8 6U6VHEMETULD
QUG BH6V;

918l THSRQAIMH QP& e
@M sSrullearyms @eeney,
Gogib T FPHS

AN &S eTLIgWeIem,
THSHGRUMH QPHGSGSHGLD
alflaGeaEGh dhHEHEAIMIH
Q& W6V(86T) 3l6Veu gl
B LIL6V(&6T)
QFWWLLLelevemey;
DTS S Soeule
OFISS15605EbLD
QUMBHSHTnlQU ID60TSHS
FLLBIGEHSHGSD  @)600rmiss
Gouevor(h)LD.

. S&Leor QUITMHGIG LIGUTT

QEWLGSH WL 6T, @b
LILBSLD & L_60T
QUITTAIG LiauTf 6T
QFLSILIQWIMGLD,
IWOVLBHSHEH QU LDMHMILD
FLLULFeILDTS
Nememorgs s L1LHID
SLeMDWTS @ HEGLD;

. QB RUUBSSST VeVl

9|5 60T AN Wwenmaerfley
gGHsmIlD QETEOM
BlenmCaImmIaIGeT  eneuld
IVvg G LN LG et
PLOGUVLD &L_60T GUITMHIG LG 62(1H
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decree or act and no srulergns QGEICI
provision of any existing THSAUTD FLLID,
RWMEIG PO, 246006507
contract, agreement or IVevs  FLLID  Sleveugl
instrument  to  which ThSAUTEH  FWwamuD
B . h @)eVem6Y;
orrower is a party that i sLeT QUMIAIS ASTLIUMNS
would be contravened by &L60T QUITTAIG LIGUTTIT6L
this Agreement or by the SAVVS  AeUTS FTTUTES
QULPMHIG LU TS S
performance or observance &EHSEBLD, QAbs
of any of its terms; @LUIUBSID
i. allinformation furnished by ﬂ@mewmmuuu— ¢5556
(LD6OTEOTS ITEH G6u T T TAVAVE:S]
or on behalf of the FOHETLSECOT, GG
Borrower in connection QULPMBISLILIHILD 2|60)60TS Sl
with obtaining the Loan, BHAULSEDD,  JS5HMEU
whether prior to the date Se&aue | QUBMmISULIL-L
Ievgl Frermeflaas il L
hereof or cs8ulsTuLg SDTES
contemporaneously  with WS W S|bFmIGefaild
the execution of this 8_600TeN L0 WM& 6 L0,
Agreement and all Flunsalb, . .
. . . wWwenlDWM&e Lo @@BB@LD‘
information furnished
hereinafter, is and will be
true, correct and complete 7.2 SL6T TGl @S erenein

QauerflliLienLwmss NeTau@mLomm

in all material respects as . . . .
2 L 6TLIN &g QFWRMITT:

on the date on which such

information is provided or a @bssH SL6, ABG
certified. &30 (NI (NI G 1

G emma T,  LDMHMm

&L_60T 3161 6107 16185 611 60
7.2 The Borrower hereby expressly GO LU G eTer
covenant as follows: AH (eI ETTaILD

Blia®&sliu@n. G,
SLET  eUTRIGUe] @)&eor
a. The Loan shall be governed oD SIBET  SIDTHS

by the terms herein B (pemmasemeruLn

contained as well as those QAUTBHS 8.1 )
o FlLBIGaflear allEseneru]ld
embodied in the other Loan Berummeyth  Werummeyth
Documents and  the 2 pFwefl&E& nmy;
Borrower hereby b. plaumais PSS
) Frflwimeor CHISH 6L
undertakes to comply with Qa:g'ugggumg—) 2 mB
and adhere to all terms CFWSH; '
. . C. SHL6OT GUTMRIEGU6U]T &L 6m6oT
thereof and the provisions FUL_ LI Fanmer
of the Applicable Laws; GBHTESH MBS EHHETS
b. ensure timely payment of g'—@“%ﬁ" ;ﬂUJF‘”U@@E}
. ) aUeoT(HID. &L eolladr  6ThSLI
the Outstanding Dues; LGBWID THSAITH
c. The Borrower shall utilize FLLACTTS
the Loan only for legitimate DODID/ VLS FANS
L5 s LDMHMILD/ VeV Sl
purposes and no portion of FHCSH&LILIGILD
the Loan shall be used for GBMESSS DETE LI

LWeTURNSSLILL &H8n LTS
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any illegal and/or antisocial
and/or speculative purpose
including but not limited to
participation in  stock
markets/ IPOs  and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

. Promptly notify the Lender

through a written notice to
its concerned address or via
the Digital Lending
Application (DLA), of any
change in the Borrower’s
postal address and/or
mobile number or any
other personal details
provided in the application
or this Agreement;

. Execute any and all

documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;

The Borrower shall not
dispute and/or hold the
Lender responsible for (1)
non-availability or non-
accessibility of the Lender’s

website (i.e.
https://fincfriends.com/),
electronic payment

gateway, telephone(s), or
office(s) of the Lender for
reasons beyond the
Lender’s control; or (2) any
typographical error or
inaccuracy on the Lender’s
website or any written, e-

@86 LIBIGE
FlHen G &H6T/IPOG & 6T
LOMHMID/S|VEVS PV SETE
FhHensulley

QUITMIG &6/ (P &6S(H
LOMMID/VVS  GSTLLLD
LDMHOILD/ S0V S

LI600T GLOTEFLY. G Uemel
9|LBIGLD;

. BLeT QUG Li6uTf et
2|EHTFeV wsaf
LOMMID/D6V6VS  GILDITEDILIGY
6T600T 3LVl
afleioTeooT L ILIGH) 3606V S
@by  eUUBSEHE
QUPMRIGLILILL Geumi
JCH LD Seofllir L
aflaugmigserley JCH&ILD
MMM gMULLITEY, &L 60T
QULDTEIG LI ([HE S 2| 60T

QaTLIYLW wWsafleg
WSS T6Y SmlefliiLy

eLOELLD & G6UTT VGl
102 [ I)) Q6L 6ETOTLq MBI
3| L16rflG & a9 60T (DLA)
PLOGULDMEHGEUT 2 L 60T WITSHS
Qs flalssall;

& L_6060T WenmWITEHGeuUIT

VG (DWW G
foeLlE  CFSSIUSDS,

& L_6oT QULPMHIGLIGUT
leallIGUMEl CHMI&Ham QW
eTH GG 6UT([H LMMILD
SIS S

21,611 600T 618 60 6T | LD
QEFWLLI(HSSeLD;

&L_60T QULD MG LiaufleoT
SLGUUTLILMGS
SIUmmHULr L
&6 RIS EH&&HMEH,  &HL60T
QULD I Liau 6T

QUEMEVS S EITLD (6T.&IT.
https://fincfriends.com/),

WeTeoTem &L Levor GHLGa,
QETmCLR(HET)  eugl

& LG0T QULP I LIS 66T
3| 6VI6U6V 5 LD (&6IT)
RO SHHTH S gl

WG (PYUTSF; SIS
(2 &sLeT  euprhiGLeufler
UMEVGSHATESD  gFCHEID
WSS U s
Slevedlwidleremin Sjeveugl
geH&ILD TS SILILLTeY,
LA 6TeTEhFL & SMSQSTLITL;
UG WaImMIHES & LG0T
QUITIGIG LG LDMILIL
Q5 flealssGaT Sleveugl
QUTMILIGLM&HEGEUT LOML LTI,

9. Qbs @UUBSSHET b
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8.

. The Borrower

mail & SMS
communication;

hereby
agrees and authorizes the
Lender to debit its account
without notice, towards
principal, Interest and/or
other charges, expenses
etc., due to the Lender
under this Agreement to
the extent of balance
available in the said
account and the said debit
made as per the authority
specifically given hereby
and credit of such amount
to the Loan Account, shall
be treated as an
acknowledgement of
payment for the purpose of
limitation.

EVENTS OF DEFAULT

8.1

. Breach of any

The following acts/events,
shall each constitute an
“Event of Default” by the
Borrower for the purposes
of each Loan:

a. The Borrower fails to make

payment of any
Outstanding Dues on Due
Date;

terms,
covenants, representation,
warranty, declaration or
confirmation under the
Loan Documents;

&5 L_60T QULDMIGLIGUIH S S
QFNGEH GeleoTlqll I|F6v,
eIl lg  WHoib/Sieevg LNm

85 L_600T MBI 55 61T, QF6V6YSH6T
GUITETMEU M MISH S,

wetteornfledl L1 esrad) & L_6or
QUpBIGLaIFlET  SetrdS v
2 _aTeT @BLILIS G &Mt & U eor
erellH @, &L_60T
GULDMIG LIGUT SHe0TSI

SHEUTHERO  @BHS UMM
M6UT 5 @)\ & 60T eL6uLD
RLILGQ&TTRMITT  MHmILD

IRIGHGEHMTT.  CLald,
@s6r  epevld GMILILINS
QUPMRIGLILIL L

B ETISS TG

QFWWUIU@LD UMM LM/
HL6T HOTEHH 556085

QBTN ey
meUsHSLILIB6US,
GUTLDL| 8585 60T
CBMEHSHMHEHTEH LI6OOTLD
QFNI GG LIS MH & TeoT

RLILGHVTHS &HSLILBILD.

8. BaMIS6 BlsHey

8.1

NeTau(mLd
Q&F WL 6T/ B & LD6Y &6,
R6IQ6UTH &1_6ovfledr

GIBIMTE:5 15 EH & 5 MTHLD &L_60T
QAIMBIGLUITTE QFWWLlILI(RLD
"8 L60) 60T S mLULINE
QFNE5S SIS
Bl&pey” 6T
IMP&HSLILGILD:

&HL_6or QULPMEIG LIGUT
Bleviemauuiley o _etem gCHemILD
Q& Te0) 5 60 LI LD o fflw
Cx@uilev QFNSHS
561 M 60T IT6Y;

. GLET Syauermhigsefler G

gBHEUD DI EL
2 L 6OTLILG &6 & &6,
UrSBIH S a6,

2 SHTaMSLD, Simlefliy
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8.2

information by Borrower
which could have affected
decision of Lender to grant
any Loan/Revolving Credit
Line Facility;

. The Borrower is or

becomes a party to any
litigation, arbitration,
administrative or other
action, investigation by any
governmental entity, claim,
suit or proceedings which
would have a material
adverse effect on the terms
of this Agreement;

. Death, lunacy or any other

permanent disability of the
Borrower;

Borrower utilizes the Loan
Amount for any illegal
purpose or for any
purposes which is
prejudicial to the interest of
the public;

. Occurrence of any events,

conditions or
circumstances  (including
any change in law) which in
the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including limitation
of any proceedings or
action for
bankruptcy/liquidation/

insolvency of the Borrower.

The decision of the Lender
as to whether or not an
Event of Default has
occurred shall be final and
binding upon the Borrower.

8.2
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9. CONSEQUENCES OF DEFAULT

9.1

9.2

Upon occurrence of any of
the Events of Default and at
any time thereafter, Lender
shall have the right, but not
the obligation to declare all
sums outstanding in respect
of the Loan/ Revolving Credit
Line Facility, whether due or
not, immediately repayable
and upon the Borrower
failing to make the said
payments within thereof,
Lender may at its sole
discretion exercise any other
right or remedy which may
be available to Lender under
any applicable law, including
seeking any injunctive relief
or attachment against the
Borrower or their assets. The
Lender can also enforce any
other remedy which may be
available under law during
the pendency of the Loan.
Notwithstanding the
aforesaid, in the event of the
Borrower failing to make the
payment of the Outstanding
Dues within 90 (ninety) days
from the Due Date, Lender
shall, inter alia, have the
right to classify the same as
a non-performing asset
(NPA) and report it
accordingly to the credit
bureaus.

The Borrower shall also be
liable for payment of all legal
and other costs and
expenses resulting from the
foregoing defaults or the

9.2

9.3
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9.3

exercise of Lender remedies.
Notwithstanding any other
rights available to the Lender
under this Agreement, the
Lender shall be entitled to
initiate criminal proceeding
or any other appropriate
actions against the Borrower
if at any time the Lender at
its sole discretion has
sufficient grounds to believe
that the Borrower has made
any misrepresentations
and/or submitted any forged
documents or fabricated
data to the Lender.

10. DISCLOSURES

10.1 The Borrower acknowledges

and authorizes the Lender to
disclose all information and
data relating to Borrower,
the Loan/Revolving Credit
Line Facility, default if any,
committed by Borrower to
such third parties/agencies
as Lender may deem
appropriate and necessary
to disclose and/or as
authorized by RBI, including
but not limited to Credit
Information Bureaus The
Borrower also acknowledges
and authorizes such
information to be used,
processed by Lender / third
parties/ Credit Information
Bureaus/RBI as they may
deem fit and in accordance
with applicable laws. Further
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10.2

10.3

in Event of Default, Lender
and such agencies shall have
an unqualified right to
disclose or publish the name
of the Borrower /Jor its
directors/ partners/co-
applicants, as applicable, as
‘defaulters’ in such manner
and through such medium as
Lender / Credit Information
Bureaus / RBI/ other
authorized agency in their
absolute discretion may
think  fit, including in
newspapers, magazines and
social media.

The Borrower shall not hold
Lender responsible  for
sharing and/or disclosing the
information now or in future
and also for any
consequences suffered by
the Borrower and/or other
by reason thereof. The
provisions of this clause shall
survive termination of the
Agreement and the
repayment of the
Outstanding Dues.

The Lender shall notify the
Borrower of any change in
the terms and conditions
including the disbursement
schedule, interest rates,
processing fee, repayment
terms etc. through email or
SMS. The changes in interest
rate and other charges shall
come into effect
prospectively. The Borrower
shall keep himself/herself
abreast with all such
notifications and hereby
irrevocably  agree and
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11.

12.

confirm that he/she would
be bound by such changes,
without any dispute.

RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose of
recovering Outstanding Dues and
that the Borrower hereby confirms
to support the Lender and its
recovery agents to collect the
Outstanding Dues as per the
Agreement. The Borrower
expressly authorizes/consent to
Lender its various service providers
for collections and recovery to
contact the Borrower
telephonically even if the name of
the Borrower appears in the Do
Not Call Register to inform the
Borrower about, dues under the
Loan granted under this
Agreement. The details of the
recovery agent are provided in the
KFS attached in Schedule I.

INDEMNITY

The Borrower shall indemnify and
keep the Lender and its directors,
officers, employees, agents,
attorneys or any other person
affiliated with or representing the
Lender harmless against (i) all
obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by the
Loan documents; (ii) all costs,
losses, and/ or damages due to any
act or default on the part of the
Borrower in respect of the Loan

12,
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13.

14.

and/or for the recovery of the
Outstanding Dues on account of
failure of the Borrower of any of
the terms and
mentioned herein and/or for any
action undertaken by the Lender in
good faith based on the
representations of the Borrower.

conditions

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in records
of Lender shall be conclusive
evidence of existence and of
the amount Outstanding
Dues and any statement of
dues furnished by Lender
shall be accepted by and be
binding on the Borrower;

14.2 The Borrower hereby states
that the Borrower has read
and understood this
Agreement and the Loan
Documents and have signed
the said Loan Documents at
his/ her free will;

14.3 The Borrower hereby
consents to the Lender or its
Authorized Agents and third
party service providers to
use information/data
provided by the Borrower to
contact him through any
channel of communication
including but not limited to
email, telephone, sms, etc.
and further authorize the

13.

14.
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14.4

14.5

14.6

14.7

disclosure of the
information contained
herein to its affiliates/group
companies or their

Authorized Agents or Third
Party Service Providers in
order to provide
information and updates to
the Borrower on various
financial and investment
products and offering.
Borrower’s liability  for
repayment of the
Outstanding Dues shall, in
case where more than one
Borrower  have  jointly
applied for any Loan/
Facility, be joint and several;
Borrower shall execute all
documents and
amendments and shall co-
operate with Lender as
required by Lender (i) to
comply with any RBI
guidelines / directives or (ii)
for giving Lender full benefit
of rights under the Loan
Documents. Without
prejudice to the aforesaid
the Borrower hereby
irrevocably consents that on
its failure to do so, such
changes shall be deemed to
be incorporated in the Loan
Documents and shall be
binding on the Borrower.
Notwithstanding any
suspension or termination
of any Facility, all right and
remedies of Lender as per
Loan Documents shall
continue to survive until the
receipt by Lender of the
Outstanding Dues in full.
The Parties hereto confirm
and acknowledge that this
Agreement, and the
Annexure(s) herein,

14.4

14.5

14.6

14.7
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14.8

14.9

constitute the entire
agreement between them
and shall supersede and
override all previous
communications, either oral
or written, between the
parties with respect to the

subject matter of this
Agreement, and no
agreement or

understanding varying or
extending the same shall be
binding upon any Party
hereto unless arising out of
the specific- provisions of
this Agreement;

The Borrower acknowledges
that the Interest Rate, Penal
Charges and other charges
payable and or agreed to be
paid by the Borrower under
Loan Documents are
reasonable and acceptable
to him/ her.

The Borrower expressly
recognizes and accepts that
Lender shall, without
prejudice to its rights to
perform such activities itself
or through its office
employees, be entitled and
has full power and authority
so to appoint one or more
third parties (hereinafter
referred to as “Lending
Service  Providers”) as
Lender may select and to
delegate to such party all or
any of its functions, rights
and power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the Borrower
administration, monitoring
of the Loan/ Facility and to
perform and execute all
lawful acts, deeds, matters

14.8

14.9
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and  things  connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts / Mandates
from the Borrower in favor
of Lender;

14.10 The Borrower acknowledges
that the loan transaction
hereunder gives rise to a
relationship of debtor and
creditor as between him /
her and Lender and not in
respect of any service
rendered/to be rendered by
Lender. Accordingly, the
provisions of the Consumer
Protection Act, 1986 shall
not apply to the transaction
hereunder.

14.11The Borrower hereby
authorizes Lender to verify
all information and
documents including,
income proof documents,
residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as are
submitted by them for
obtaining any Loan/ Facility
and that they also consent
to subsequent retention of
the same by Lender.

14.12 The Borrower acknowledges
and authorizes Lender to
procure Borrower’s PAN
No./copy of Pan Card, other
identity proof and Bank
Account details, from time
to time and to also generate
/ obtain Credit Reports from
Credit Information Bureaus
and such other reports as
and when Lender may deem

14.10

14.11

14.12
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fit. The Borrower also
hereby gives consent and
authorizes Lender to
undertake its KYC
verification by Aadhar e-KYC
or otherwise and undertake
all such actions as may be
required on its behalf or
otherwise to duly complete
the process of such
verification including by way
of Aadhar e-KYC and share
such information with any
authority and store such
information in a manner it
deems fit.

14.13 The Borrower acknowledges
that the Lender may
conduct a regular credit
quality assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the
right to review the
Borrower’s credit behavior
with other financial
institutions or lenders at any
time. Based on this
assessment, the Lender
reserves the right to reduce
the sanctioned loan limit or
terminate the loan facility if
the Borrower’s financial
condition is found to be
unsatisfactory.

14.14In the event of any
disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of

14.13

14.14
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Lender as to the materiality
of any of the foregoing shall
be final and binding on the
Borrower.

14.15The Borrower and Lender
may mutually agree on
grant of a fresh Loan on the
terms and conditions of the
Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.

15. ELECTRONIC FORM - COMMUNICATION
IN ELECTRONIC FORM

15.1 Borrower acknowledges
and agrees that any
request, notice,
correspondence or any
other writing whatsoever
(“Writing”)  required or
contemplated under this
Agreement may be
executed and any delivery,
offer, acceptance or any
other action whatsoever
(“Action”) in respect of this

Agreement may be
undertaken in electronic
form by way of

communication  through
Digital Lending Application
(DLA) or any other
electronic means of
executing or authenticating
transactions  (“Electronic
Form”) as may be enabled
by Lender. For avoidance of
doubt, it is clarified that

14.15
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15.2

153

15.4

communications in
Electronic Form include any
Writing or Action
undertaken on any
technology platform, Digital
Lending Application (DLA)
or website provided by the
Lender.

Borrower hereby further
confirms that any Writing or
Action made or undertaken
by Borrower in Electronic
Form shall be valid, binding
and legally enforceable
against them and it shall not
raise any objection or claim
or disclaim any liability
under or in relation to the
validity or enforceability of
a Writing or Action solely on
account of it being in
Electronic Form.

The Borrower has entered
into this Agreement and has
electronically or otherwise
signed this Agreement out
of the Borrower’s own free
consent and no undue
influence or coercion has
been exercised upon the
Borrower to do so.

In case the Borrower
intends to receive any Loan
Document in a language
other than English, they
shall inform the Lender by
writing at
chat@vivamoney.in.

16. SEVERABILITY

The Borrower acknowledges that
each of his /her obligations under
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17. GRIEVANCE REDRESSAL MECHANISM

these Loan Documents is
independent and severable from
the rest.

17.1 Grievance Submission:

In the event of any grievances or
complaints arising out of or in
connection with  this Loan
Agreement, the Borrower may
submit a written complaint to the
Nodal Grievance Redressal Officer
(GRO). The complaint may be
submitted via email, postal mail,
or through the Lender's
designated online portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to resolve
it within 5 (five) business days
from the date of complaint raised.
The GRO may contact the
Borrower for additional
information or clarification, if
required.

17.3 Communication of
Resolution:

Upon resolution of the grievance,

the Lender shall communicate the

decision to the Borrower in

writing.

17.4 Escalation:

If the Borrower is not satisfied with
the resolution provided, they may
escalate the matter to the Lender's
Principal Nodal Officer details of
which are provided on website of
the Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at the
following details:

Name: Mr. Ram Prasad Aryal
Address: 7th Floor, Vatika Triangle,

Mehrauli-Gurgaon Road, Block B,
Sushant Lok Phase I, Gurugram, Haryana,
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18.

19.

122002
Contact Number: +91-1244466513

Email address: VivaGRO@fincfriends.in

NOTICES

Any notice under this Agreement
must be in writing and shall be
deemed to be received (a) on
delivery, when
personally, and when sent from/ to
the registered email id unless
‘delivery failure notification’ s
received by the sender; (b) on the
3rd (third) day post-dispatch,
when sent by registered post at
the registered/ current address,
postage prepaid. For the Lender,
registered email id shall be
info@fincfriends.in and office
address shall be at registered
office Vatika Triangle, 7" Floor,
Mehrauli Gurgaon Road, Sushant
Lok I, Block B, Gurugram, Haryana
- 122002 and addressed to

delivered

Collection Manager at given
address.
ARBITRATION

In the unlikely event of any dispute
or difference arising between the
Parties hereto as to the rights and
obligations under this Agreement
or as to any claim, monetary or
otherwise of one Party against the
other or as to the interpretation
and effect of any terms and
conditions of this Agreement such
dispute or difference shall be
settled amicably at first level. In
the event such dispute or claim
cannot be settled by the Parties
within thirty (30) days after written
notification by one Party of the
existence of such dispute or claim,

18.

19.
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wWwsafleaE, SEHFH S
WeTCL QFSHLILLL UBe|
IIEHF6) CLOGUID  ELILILILIL L TG,
SeIliuiul L Bmerfled BB S
eLOGTMITLD (Beugl) BmerfleL
QUMUULLSMSHS &HSLILIMLD.

SHLET  QIPBIGHBSESETET  LFe]
QEFWIwILIIC L L) 65T 60T (65 & 6L

S|6mLWITETLD info@fincfriends.in
QG WHOID NeIs Waea]
2|55 60T WY QFWIWILILIL L
S| VI6)6VE LD TEDT QUTIQ&T
19 60 [T WITMRIG 6T, 7618l DML,

QUamQrared GmE ML FTan6y,
&HeQMhs Geumd |, Lemmd B,
GSmATTD, aemiflumerm - 122002

G LD; MG QUpmISLIUBILD
eI g6t SO
wasaflulley  au@ev  Geumer)
GTEOTLIRI(H & (& waaurfl L
Gauevor(h)LD.

Y- 1Al Y- )

o_fleningeir QABTLILMS
srliNerrserflenL G gBSeILN

SEHTMTN Vg CaumiLim( 6rLd
FrsHWINeveTs LILFSH 60 DML
Qbs eUUbBSSHET G 26T
HL ST 3V Sl ([
srUferpeEE aHITE WHOMTH
sriferfler uUeor  FHRWTHGT
Ileveugl GaumialGnme:GelT
gCasamiln 2 FlennCHMTIe)  3j6eugl
QBS QUUBSSHET EThHEETH

B e maar DD
BlUbSemersefler eflemgash mmilh
alemere) QHTLIUTET  FUFaE

Sleveugl GaumiLIMp (WNS6L oL LSS 6L
@eoresInMeG  $IssLIUMGIWM. R



mailto:VivaGRO@fincfriends.in
mailto:info@fincfriends.in
mailto:info@fincfriends.in

37

&

FINCFRIENDS

&LN6Td L@ Tevor e LlemgGeul el QL L
CIN: U65929HR2017FTC135958

20.

then such dispute shall be referred
to Arbitration of a common
Arbitrator if agreed upon,
otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be in
India at Bengaluru. The language
to be wused in the arbitral
proceedings shall be English. The
award rendered by the arbitrators
shall be final and binding upon
both Parties and may be executed
through any court of competent
jurisdiction forthwith. Each Party
shall bear its own expenses and
attorneys’ fees in connection with
the arbitration.

ASSIGNMENT

The Borrower shall not be
permitted to assign any of its rights
and obligations under this
Agreement. The Lender shall
however be entitled and have the
right to assign its rights and
obligations under this Agreement.
Notwithstanding any such
assignment or transfer, the
Borrower shall, unless otherwise
notified by the Lender, continue to
make all payments under the Loan
Documents to the Lender and all
such payments when made to the
Lender shall constitute a full
discharge to the Borrower from all
its liabilities in respect of such
payments.

20.

SrUfeTgme AUEHMHW SHHTTM
Ievevgl 2 flemnCaHMTTeL @ BLILISTS
dwsalLianTs sifldlss NnG
wuusgl (30) BITL&EHE G 6T
STUILN 60T TS 6T TV 5 FHeS
SHEIMM gl 2 flennCaITTem ey
BFHs WIQWTaN LT, SHmaEU
SEHTMTM @LIL& Q& meTerLlILIL LTV
e® urgleumer Bheufler BhH e
LeTMESNEG UFlbaienrssliu@ib,

@) 6vemeVGILLIGTT 6V Qb5
e LILITH &5 D) 60T Q6URGUT(H
STLILNerTmevid Blwdss L@
QU (B SV HBDES GDHULL
BOOUTSEHS S

uflbgenrsas LD, Gosilh
sigsmsL Bl  SOHCUTS!
B (pemmuiley 2. 6T6m  WMHMILD

AICUMES HHSSLILIL &onIq U
BH6UF WeTMm WHMID FOTFF
FlLI, 1996 @er alEHserme
BlieuS&SILUGUTT.  HSH0EW
BOT LETHSHDH&TE GBS
@B wmailey QLIMIGeeHf16v
QBSHGLD. IO LDEBT D
BL6II &em& S erlen
LweTLRSSLILM LD Qum
SLBIFeLD. BHEUTSHETTEV
QIPRIGLILGLL SFLL @S wmearg
oLomib @Q®  srularerwb
SLOUUBSSID, GLosILD 6THSHE6UT(H
s&HMUDHS BE 6T &) 6T
eLAGU(LOLD 2 L eTIqWINg
QFWLLGSSLILIL6UITLD. BhH6UT
WDeTMD  QSTLIUMES  6I66UTIH
STLILN6rBLD 5516185 6T QEFEMHS
QFVAIEHET LMWL  QILPSHSMIEHT
& _L_600T M1 85 60)6TT D& Geuevor(HILD.

251560

Qbs eUUBESSEE & HL6T
QMBIGUAIT H60Tal  Th&H6IeUTH
2 flenn&Hememulld &L 6MLn&EM6TU|LD
RFI6HH  QNGHSHLUILLIOTL LT
@UeID, SLeT  eUpBIGLeT
QBs RUUBSSSET B  Heargl
2 flenn&seT WMmMIh &L nLN&En 6T
28165 2 _flend QUMHMeIF WwMHMID
2 flennemuliss Q& MeuoT(HGITEITIT.
AGEMHEL  RHEEH Vv
uglimmmb @ HESCLTHIaILD, &L 6o
QULDHIG BT TV CaumeilsInme
el G s UL medll L mev, & L_60T
QUMBIGLIGNT &HL6T 2466007 HI&6rl6or
&ELp 2|6DV6TS Sl LI6DOTLD
QF VIS S1F 608 6M6ITULD &5 L_60T
AUPBIGHHSES QSMLIbHS!
QF G SI6UITT, GLoguilDd &HL60T
QULPMHIGBIHSHGSGF QFWWLL®LD
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21.

22.

23.

24,

WAIVER

The Parties agree that any delay or
omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in
relation to the Loan.

AMENDMENT

Subject to applicable laws, Lender
shall have the sole discretion to
amend any terms of this
Agreement, Schedule | which shall
be prospectively binding on the
Borrower.

GOVERNING LAW

This Agreement shall be governed
in accordance with Indian laws and
the Parties shall be subject to the
exclusive jurisdiction of the courts
at Bengaluru. The Lender in
addition shall have the right to file
a criminal complaint/FIR against
the Borrower and/ or resort to
other rights available under law, in
case of any fraud,
misrepresentation and/ or breach
of this Agreement.

LOAN AGREEMENT TERM AND
RENEWAL

This Loan Agreement shall remain
valid and in full force for a period
of six (6) years from the date it is
signed by the Borrower (“Date of
Acceptance”). Upon the expiry of
this period, the Borrower shall be
required to execute a new loan

21.

22.

23.

24.

9| 6D6OTH S LI6ooT LD
QIS SIH 605 EBLD S BB
L1600T LD QF NG S H 605 6T
Q& TLIyUITeOT 3| 6D6OTH S
QUL s&efed BB s &L_6oT
QUIMMHIG LI[HES (LD (LD 6DYLO LI IT6DT

NGNS &ml&GLD.
SeTEHLILG

Q@Bs eUUBSSDET G sLeT
QPHIGLAIT Hargl 2 flaningsemerLl
LwlerLI(h & &l6 S 6v JCH eI
SMOSLD 2606V Gl B6UDIFH6V
JgOULLTE, SIS SeTEHLIQWITHS

SHHSLILLTSI GTEOTLIEN S QO
STLILeT(HLD

@UILGQ&TETR M ITI&ET. &L_60T
Q& TLIJUITe0T TH SO RUMTH
&L_L_600TLD/6UL_1Q. /851 L_600T M1 & 60)6IT L
) SHETEBLILG Q&FWww &5 L_60T
AUPHGEGSE WWw 2o
2 eoor(h.

HmSsD

QUITIBIH S & Fa L UL FLLBI&HEHSHS
e LULE, @b euubsSSer
qHSQaIMm IS WenMEHMETULD,

SiLLeener | U BGHSSILSDE
ST QIPHIGHHEHESG W 2 flenin
2 gooT(h, @S SHLET QUTHIGLIGIT
QMBBISETLSH &L HLLBGSSID.

SL@EBLD FLL LD

Q@bs @UUBSLD @B w
FlLBIsafaru)  BliauSssliumib
WOHMID STLLNETTEH6T  G)LIMI&esH(IH
B &) L0 6T MBI 6rfl6oT NrssHews
P& arbling o L ulLee.
F(HBHOVMSH, HLET  QUPHIGL6UT,
SLET  QUMBIGUGSSG aHIns
Ghmelwe LsTi/FIR UHe| Qauiul
IHoID/Svens  FLLEFH T Hp
AeLEGD Wm 2 flennseanerll
Lweru®ss o flenin 2 evor(),
gGH&ILD Gr&Ly, SHEUMITeoT
afem&&ID IHMID/Sens  @hS
RUILBSSmS LS 60T 6.

LT @UUBSSH6T Smeumeus)
wMHoib gy

@bs &SLaT @luUbsd, &Lermerf

S1B6v MHAWWSH L L
Braflel®ha  (‘FHOISQSTETEsLD
C5H)) 2y (6) WEOTHSHET CUDT
(PSS BHenLpenmuiley
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agreement for the continuation of
the loan facility. Failure to execute
a new agreement may result in the
termination of the loan facility,
subject to the terms and
conditions set forth herein.

MO QFLMILIQWITS @ IHEHGSLD.
@bs STLILUGH (el UD
GUME, &LOT aUFFHW QSTLY
UEW &LeT eUUbsSD Q&ulwl
sLeormefl  SULMTWIOMSGRE. LHw
eUUBSD QFUWS SHeUMIEUST6,
@mIGH SO LIUL B efter
ANB hemm 6T MHoILD
BlUBSMETEHEEBHEG 2 L LILLeaImmI,
ST QUFD) (LD19616M L& Fa(HILD.

IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as mentioned in
Schedule I/ Lauemevor | @60 GMILILNLLILL (BeTeruly, STLILNeTI&H6T @ h&
RUILBSSHMS HS BHITET LDMMILD 31600719 60 BlenymBaummIWFSME& FmL_Flwinss,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./QuUuwfl_ UL L
&L_60T QUITMHBIG LI LDMMILD &L_60T QULDMHIGLIGUTTEV F6L emeus sl (b

SGQWmiUW_ UL Lgl.

Borrower/ 8 L60T 6UIT MG LI6UI

Loan Agreement Time Stamp/&L_60T e2LILIGS

GBI PSH e L
Loan Agreement Customer IP/&L_60T e2LILI[HGLO
QUMY Sem&WTeTy &L

Date of Acceptance/efMHMIGG&HTETEHLD CHH):

Lender/85L_60T LD MI&LIGUIT

Loan Agreement Time Stamp/&L_60T 62LILIGS
GBI WSH e

Date of Acceptance/6J M MI& G & TETEHLD
CHH:

Digitally Signed by: FincFriends Private Limited

198811 6v (emMUI6L MSQWITLILILAL LILIL L 61T : &L96018 &L Q retor Leh

emyGeuLl. eSS QL L

Date/C55H):
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Schedule I/ L6160 600T |

Loan Agreement Date/ &L_60T e2LILI6&H CHH) XXX
Borrower Details/ 8 L_60T 6 ITMI@& LI6U T 66wy i 6T

Name/ QLIWIT XXX

Address/ (&6 XXX

Permanent Account Number (PAN)/ XXX

BT & & 60078 & 6T600T (PAN)

Email ID/ Lol 6dTe0T(6h & 60 8319 XXX

Phone number/ Q& Te)6VGLIG 6Tev0T XXX

Loan Details/ 8 L60T 6961y M1 & 6T

Loan Account Number (LAN)/ XXX

85 L_60T & 6007 (& 6T600T (LAN)

Sanctioned Loan Limit (in INR)/ XXX

IINFHHSHLILIL L &HL60T aUFIDL] (INR

Q)

Annual Rate of Interest (in %)/ 24,600T(H GUL_Lq XXX

NS SLD (% @)6v)

Processing Fee'* (in % or INR)/ XXX

Q&FWEV(LNEMM &L_L6T0TLD* (% 606V

INR @)6V)

Cooling off/Look up Period/ XXX

60161 91L& L1/ LIMIE &LD STeVLD

* All charges are exclusive of GST/ 3{60)60TS & &L_L_600TBI& @HLD GSTEO([HH & allevs &
36188 L1 ([H & 60T m 60T

CONTINGENT CHARGES/ Q& ITL.[J& &) LI IT60T & L L_6U0T G & 6iT

Penal Charges (in INR)/ XXX
&5600T L_6D)60T 85L_L_600T MhI&H6IT (INR &)6V)

SMS Charges* (in INR)/ XXX
SMS &5L_L_600T R &6T* (INR ©)6V)

EMI reschedule Fee* (in INR)/ XXX
EMI DM 9|1 L_6U6DI600T &L_L_600TLD* (INR

Q)

Optional term fee* (in INR)/ XXX
AN (BLILI &IT6V &L_L_600TLD* (INR &)6V)

Early Repayment/Foreclosure Charges (in %)/ XXX

1 The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is nonrefundable
irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan or decides to continue the Loan.
1 uleUT5 & 65 60TE: 06T 6T6r &M & 6U S M & TG & L60T CULOMEIG BT TV 6261 Q6 M(H LIGUOTLD 6ULPMHEISEN DG LD Q&FW6VTEH S S &L L 6D 6U@GeN&&LILIG S MS!.

6TeTG6), &L 60T QUMTMRIG LI &L 6060TS QGMTLIT GeUeuoTLITLD 6T6oTM (N6 QFWISTAILD 3{6V6VSI HLEMETSH QSHTLT (LI46e)] QF WISTEILD, QF WeVTeH &5
&L_LeooTLDh HGOUL QUDLILIL TSI
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@HNCFR]ENDS

(PeTEL_19 G H(HLILNG
QFNIG SIS/ (P60TEa L1 CW (PIG&HGLD
& _L_600T RIS 6T (% @) 6V)

Limit increasing fee* (in INR)/
QDL 5 &G @D &L L 6vorld* (INR

@)

XXX

* All charges are inclusive of GST./ 2]60)60T& I &51_L_600T I8 LD GST 83 2_6T6TL&H WS
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Sanction Letter/5 L 60T 6L1L] 56V &19.510 |
To/ @ 60T6eM MU, Date/ G55\
Mr./Ms./ &\ ([6./H GLOS).
Address/ (L(p&6uif]:

Sub/ &16M60OT: Sanction Letter/ &L_60T 62L1L|H6V H1Q LD

We refer to your loan application number . We are glad to inform you that your loan
has been sanctioned and the details thereof are as follows:
D _MBIG6T &L 60T 6l 600T600T LI 6T600T60)600T [BIT M1 & 61T 05

SOIILNOSHCMITID. 2_HIG6T &L60T L1 &H6ever1&H&LILIL QL LSTEHeLD, |5 60T
afleuI IS 6T LIl6tTel (HLOMMI 6TedTMILD OGP EFF UL 6T O HflelS5H85 QamTeaTHIGMmITLN:

Borrower Details/ 8 L.60T 6UITEI(GLI6UT 66Uy I 6iT

Name of Borrower/ 85L_60T 6T M) w6 fleor
Quuwy

PAN/ PAN

Email I1d/ LSl 60T60T(€H &6V 8319

Phone number/ Q& Tem6VGLIG 6T6v0T

Type of customer/ 6UITIQ.&60) 85 WITETIJ 6U60)&H

Loan Details/ 8 L_60T 66U Iy 16185 6iT

Application Number/ 6l 6o0T600T LILI 6T600T ‘

Loan Account No./ & L_60T & 600T8>(& 6T600T ‘

Sanctioned Loan Limit (in INR)/ S{€IL0SH &8 LILIL L
&L_60T aUITLOL] (INR ) 6V)

Annual Rate of Interest (in %)/ <4,600T(H 6UL_Lq.
A& S0 (% @6L)

Processing Fee* (in %)/

QFW6EVTEHS &L_L600TLD* (% @)6V)

Cooling Off/ Look Up Period (in Days)/

G600l 11|/ U16)] &ITeVLD (IBTL_&6rflev)

Note/ @GMILIL]: * All charges are exclusive of GST/ 2|60)60TS S &L_L_600TBI& GHLD GSTEO(BH & aflevs &
3 6fl &8 L1111 (D &) 60T m 60T
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-principle
conditional sanction subject to successful completion of verification of your KYC details and any other
applicable checks as may be deemed necessary by the Company. The detailed terms and conditions
are provided in the Loan Agreement. You are requested to read through them carefully before
availing the Loan.

@UILS6fl&EHELILLL ST UL @@ &ad &Lar eaulfl eaarLemns
Blemeotadl6L Q& MeTaTaD. @HS &L60T L1556V, 2_MHIS6T KYC a6 HI& 6T L0 MHmILD
BloaerssMe  Jaflwnnssd &GSUUEWL Un QUTGbHSSE &9
HMCFmemev&Eefledt FflUMilemu QeumMI&TLTS WILILSMHEG 2 LUl @),
QamaTems  FHWmer  BlUBSMTSEGLULL  SeunHumgld.  elifleumeor
NG (e M & 6T LOMMILD 1B LI H & 60) 60T & 61T & L_60T & LILIH & & H) 6V
GQULDTHIGLILIL (H6ITETe0T. &L 66T QUMIISMES (LN6OTL| SjeUMenM SH6U60TLNMSLI
L9 &GSWMM CHL ()& Q& meTeTILO& N TSH6IT.

Thanking you/ 60T Q& fledl 8GR @ m et Digitally Signed by: FincFriends Private Limited

1983116V (pemmuilev
Fincfriends Private Limited/ SQWIMLILIEL LI L eur:
&L 6578 S L1Q Tevor L6 Llemy Geul” L9 60185 & 1@ [F6v0T L6V LS 6017 G6u L
O QLL LA

Date/ C&HH):
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Key Fact Statement/(L0 & &) W 2_600T6mL0 N &0 &

Date/ G& B): XX/XX/XXXX

Name of the Regulated Entity: Fincfriends Private Limited
RWBIGUOSSLILILL Bl MI6uers S et QUIWIT: L6018 &L 16 FevorL 6 LenyGeul_
Ol QL

Applicant Name/ 681 600T600T LILIG ITITIT @ LIWIIT: XX/XX/XXXX

Key Facts Statement/ (L0 & &) WL 2_600T6MLD 3| N & 60 &

1 Loan proposal/account No./ XX Type of Loan/ XX
&L60T HL_L LD/ 560015 S &L60T 6U6M &
6T 6U0T
2 Sanctioned Loan amount (in Rupees) / XX
LISV I efleHaLILLL HL6T Q&Tenss (erpLIML)
3 Disbursal schedule XX
(i) Disbursement in stages or 100% upfront.
(ii) Ifitis stage wise, mention the clause of loan agreement having
relevant details
LI60OTLD 6ULPMEI(GLD | L6160 600T
(i) 6UQEUMTH BlemeL&H6TIL AIPMEIGH 36060 100%
(P60TTn L 19 G GULDTHBIGSH6V.
(i) @&l Blemev aumfluimg @mbHEHTeY, QSTLITLjemL I
NI BEISHEM6TES GGMTeoTL. &L 60T 62LILITHG 5 F) 60T
Nflemeus @Ml Layb
4 Loan term (year/months/days) / &L63T &IT6VLD XX
(24,6007 (H)/LOMTS LD/ 16 ITL_ & 6iT)
5 | Instalment details/ &6 6m 60T 696U T MBI &5 6T
Type of instalments/ Number of EPIs/ XX Commencement of repayment, post sanction/
5561 60)600T 6160)55 EP1&6rfl 60T AUIMsEEHHE Uing SHouls
6T600T 6001 | 5560) &> QFNISHSIH6V QL TDLID
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or hybrid)/ XX
aully &HWL (%) WLMHMID euens (HlemeuwlmeT
3|6LeLGI LLMTMILI(HILD S 6LEVSI H6eVLIL])
7 Additional Information in case of Floating rate of interest / XX
LTOILGL UL lg RS SN &S Fo(H) 6V &86U6
8 Fee/ Charges
& L_L600T LD/ & L L_600T Ml & 61T

Payable to the RE (A) /
RE (A) && QF&IHFH G6)600TLq ULIGDI6

Payable to a third party through RE (B) /
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&

&8 S) WILDITEUT & L L 600T Ml & 61l 60T el 61y IS 6T (QLIM(BHSILDLIL &

RE (B) eLO6VLD eLNETMITLD ST LILN60T(HE: S
QFNGH S G6l600TLqUIEME
One-time/ Recurring / | Amount (inX) or One-time/ Recurring / | Amount (in X) or
62(IH Percentage 62(IH Percentage (%) as
e W/QSTLFHG| (%) as applicable/ WWenm/QSMLFBES | applicable/
QUIMTBHSHEHFnIq U QUITBHSHEHFnIq I
QBTG (X @)6V) QBTG (X @)6V)
VeV Gl FHTHLD VeV El FHTHLD
(%) (%)
(i) | Processing fees / XX XX XX XX
QFWEITEHS
&HL_L_600TLD
(ii) | Insurance charges / XX XX XX
SITLLT (B
&L_L_600T B & 6T
(iii) | Valuation fees / XX XX XX
L& (&
&L_L_600T 6l & 61T
9 | Annual Percentage Rate (APR) (%)/ XX
4,600T(H F&6is 6GGLD (APR) (%)
10 | Details of Contingent Charges (in X or %, as applicable) /

556U X 6LV SI %)

(i)

Penal charges, if any, in case of delayed payment /
SMTNGIONSG SHLLEOTID QFNSHSIHN QGSTLFUTET UTTHE
&HL_L6ooTLD, FCHEILD @) (HHSHTEV

XX

(ii)

Other penal charges, if any / L9M QUTMSHE &L L600THIGH6T, ¢ CHsnID
QOG5S

XX

(iii)

Foreclosure charges, if applicable /

QUITBIBSILD 6T6vf 16V, (LT L 14 CUI {60586V 85L_L600T I8 6T

XX

(iv)

Charges for switching of loans from floating to fixed rate and vice versa /

&L_60TSH 6061 OToILILC L & &5 360 (B 1H S 151 60Y6V LI 60T
NRSEHHMHEG WTHNIEISDHEHTET &L L6OOTHIGET WDMMID 3|5 6oT
GBILOMMTSHE]|LD

XX

(v)

SMS Charges (Optional) / SMS &L_L_e0oTB1& 6T (e (BLILIG GG T6))

XX

(vi)

Term Fee (Optional) /
&6V SL_Levorld (N BLILSCSHT6)

XX

(vii)

EMI reschedule Fee (Optional) / EMI L0MI L L 6U6EM6EDOT &L L 600TLD
(@NGBLILSEHT6Y)

XX

(viii)

Limit Increase Fee (Optional) / euldL AH&FIIL &L Levorld

(GUGINIEETE: 1)

XX

45




sg'b FINCFRIENDS

&LN6Td L@ Tevor e LlemgGeul el QL L
CIN: U65929HR2017FTC135958

Repayment Schedule/ S (HLILNEF QF I & SILD 3| L6160 650T

Installment Payment Outstanding Principal (in | Interest (in Processing Fee/ | Instalment (in Rs) /
No. / Date/ Principal (inRs)/ | Rs)/ Rs)/ QFWEVTEHS | & 616D 600T
SHEUEDE00T | LI6DOTLD FAoliUTers | &6 el 1q &L L_6ooTLD QBTG
6T6U0T. QEFENGHGID | F6V Qsmens | (emumuilev) (emLImTudlev)
=353 QBTN (epLIMUI6v)
(erpLIMUI6L)

1

2

3

4

5
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