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Loan Agreement/#oT WHSIIT

This Loan Agreement (“Agreement”) is executed between Fincfriends Private Limited, a Company
incorporated under the provisions of Companies Act, 2013, having its registered office at 7™ Floor, Vatika
Triangle, Mehrauli Gurgaon Road, B Block, Sushant Lok Phase |, Gurgaon, Haryana-122002 (hereinafter
referred to as “Lender” which expression shall, unless repugnant to the context, include its successors and
assigns) and “Borrower”, the particulars whereof are described and set out in Schedule I.

The Borrower has applied for a loan facility, and the Lender has sanctioned the same in the form of Loan which
will be governed by given terms and conditions read together with the Sanction Letter. The Borrower agrees
and undertakes that loan taken by the Borrower within such approved Loan will be subject to the clauses of
the Agreement, as amended from time to time, and the grant of such loan within the limits of the Loan will
be subject to the Borrower's fulfilment of the Lender’s then subsisting credit policy.

The Lender and Borrower are hereinafter collectively referred to as “Parties” and individually as “Party”.
WHEREAS:

A. The Lender is a non-banking financial company, inter alia, engaged in the business of providing personal
loans/credit facilities to various customers.

B. The Borrower has requested the Lender to grant a loan to the Borrower and the Lender, relying upon the
representations made and information provided by the Borrower, has agreed to grant the loan to the
Borrower, on the terms and conditions contained in this Agreement and in other Loan Documents, up to
the maximum principal amount and maximum tenure as mentioned in Schedule |, in its sole and absolute
discretion.

NOW, THEREFORE, in consideration of the foregoing and other good and valid consideration, the receipt and
adequacy of which is expressly acknowledged, the Parties hereby agree as follows:
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1. DEFINITIONS AND INTERPRETATIONS/ IfetmaT 31X carear

Definitions/ TR3TST

11

For the purposes of this Agreement, in addition to the terms defined in the description of the
Parties: (a) all capitalized words and expressions defined by inclusion in quotation and/or
parenthesis anywhere in this Agreement, have the same meanings as ascribed to such words and
expressions; (b) words and expressions used herein but not defined shall have the same meaning as
assigned to them in General Clauses Act, 1897; and (c) following words and expressions shall have
the meaning as set-out in this Clause 1:

1.

10.

“Agreement” means and includes this Agreement, together with all the schedules, exhibits,
addendums, attachments, and appendices annexed hereto and all amendments/supplements
hereto and restatements hereto.

“Applicable Law” means the ‘Indian Law’ as per the General Clauses Act, 1897.

“APR” means the Annual Percentage Rate as mentioned in KFS, which is an annualized rate
charged by the Lender from the Borrower and includes, processing fee, optional term fee,
Interest Rate, etc., and exclude contingent charges like Penal Charges, etc.

“Bank Account” means the bank account where the Loan disbursement is requested by the
Borrower.

“Cooling off/ look-up period” means the period commencing from the date of execution of
the Loan Agreement by the Borrower and continuing for a duration of three (3) consecutive
calendar days thereafter.

“Digital Lending Application/DLA” means the digital platform operated by ‘Vivamoney
Solutions Private Limited’ through which the Borrower may apply for the Loan, receive
disbursal, make repayments, and access complete loan management services.

“Due Date” means the date on which Monthly Instalment(s)/Outstanding Due(s) become due for
repayment by the Borrower.

“Early Repayment/Foreclosure Charges” means the additional, contingent charges payable by
the Borrower to the Lender for foreclosure of Loan Amount or repayment of the Outstanding
Dues before the completion of the Tenure.

“Equated Monthly Instalments (EMI)” are the specified number of monthly instalments
through which the Borrower undertakes to repay the principal amount together with the
Interest Rate throughout the Tenure (and such monthly fees/charges as stated in the Loan
Documents (altogether referred as the ‘Monthly Instalment’) no later than the Due Date.

“Grace Repayment Fee” refers to the fee applicable on the Loan Amount when a Borrower
opts to exit the loan during the Grace Period.
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“Grace Period” is the time period during which the Borrower can exit the Loan by repaying
the principal amount, the applicable Grace Repayment Fee and the Processing Fee.

“Interest Rate/Annual Rate of Interest” means the rate of interest in relation to the Loan as
mentioned in Schedule |, Sanction Letter and KFS.

“KFS” means Key Fact Statement. It is issued by the Lender to the Borrower and shall inter-
alia contain the details of APR, details of contingent charges and other disclosures like Cooling
off/Look up period, Grace Period, details of Service Provider acting as recovery agent and
authorized to approach the Borrower, details of Nodal Grievance Redressal Officer designated
specifically to deal with FinTech/ digital lending related complaints/ issues etc.

“Loan/Sanctioned Loan amount” means the loan sanctioned and made available to the
Borrower, which the Borrower may avail in a single drawdown, subject to the terms and
conditions set forth in this Agreement.

“Loan Account” means the account opened and maintained by the Lender in the name of the
Borrower for the purpose of recording all transactions, including disbursements, interest, fees,
charges, repayments and Outstanding Dues in respect of the Loan granted under this
Agreement.

“Loan Amount" means the loan amount drawn down by the Borrower from the Lender within
the limits of the Loan as specified in the Schedule | of this Agreement. Provided that, the
Borrower's eligibility to make drawdown will be subject to the Borrower satisfying the
Company's credit policy as in force at the time of drawdown.

“Loan Application” means the Loan application, in the form and manner provided and
acceptable to the Lender together with such documents including Aadhar Card, PAN card, bank
statement and information as may be required by the Lender, filled in and submitted by the
Borrower to the Lender in relation to the Loan.

“Loan Documents” means collectively:
a. Loan Application
b. Key Fact Statement (KFS)
c. Sanction Letter
d. this Agreement, and

e. any other document executed from time to time pursuant to any of the foregoing to
which the Borrower or the Lender is a party.

“Optional Term Fee/Term Fee (Optional)” is the contingent fee charged to the Borrower
based on the repayment term availed by the Borrower, to be payable with the first EMI under
the selected Tenure.

“Outstanding Dues” means, at any point of time, all the amounts outstanding and payable or
obligations to be performed by the Borrower to the Lender, pursuant to the terms of this
Agreement and/or any other Loan Documents, including the specific components set out in
Clause 5.1.5.

“Penal Charge” refers to the additional, contingent charge which is payable by the Borrower to
the Lender as a penalty in case of default in repayment of the Monthly Instalments and/or
Outstanding Dues by the Borrower, being charged on a cumulative basis.
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“Processing Fee” refers to one-time non-refundable fee charged to the Borrower at the time
of disbursal, as per Schedule |, Sanction Letter and KFS, and is payable by the Borrower at the
time of repayment.

“RBI” means the Reserve Bank of India.

“Requested Loan Amount” means the amount of funds requested by the Borrower from the
Lender, as specified in the Loan Application submitted by the Borrower, and which is subject
to approval and disbursement by the Lender in accordance with the terms of this Agreement.

“Sanction Letter” means the letter, as provided in Schedule |, issued by the Lender sanctioning
the Loan along with the relevant particulars, terms and conditions mentioned in the same.

“SMS Charge” means the monthly contingent fee payable by the Borrower for subscribing to
the SMS notification service.

“Tenure of Loan Amount/Tenure/Loan Term” shall mean the tenure of the Loan as specified
in Key Fact Statement (KFS) which may be 5 (five), 10 (ten), or 20 (twenty) months, as opted
by the Borrower at the time of disbursal.

“Website” means the website of the Lender, presently being www.fincfriends.com.
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“FHTT TR F1 37T § o oY gaw 39 gEsia ik /Ar 3w e o wor
SEATAST &1 Al & ITER HOTehcll GaRT RUTGTAT I &1 STel drell Tl eprar 3R
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27. “#or &Y A & 3 § 9§ HOT AT S ATy dX FEer (Fueww) 7 A
g, Sl MUTehcll @RI HOT fAROT & FHI TN a1$ g Wbl & 3R I§ 5 (4r), 10
(@8), I1 20 () #AE g Fehell B

28. “QEFTSE” FT 372 § FUTSTAT HT ITATSE, S fob 3T FHI www. fincfriends.com &l
Interpretation/ faa<g=T

1. Unless the context otherwise requires, words denoting the singular shall include the plural
and vice versa;

2. the table of contents, headings and the use of bold typeface, are inserted for ease of
reference and shall be ignored in the construction and interpretation of the Agreement; a
reference to a Clause or Schedule is, unless indicated to the contrary, a reference to a Clause
or Schedule to this Agreement;

3. references to this Agreement shall be construed as references also to any separate or
independent stipulation or agreement contained in it;

4, references to the word ‘includes’ or ‘including’ shall be construed without limitation; and

5. words importing a particular gender include all genders.

g7 HesY T AT o &Y ol Tehadlel SIeTeh QUse, SRERD % 3ft STk §I9T AT TR 3o 3T

1. fava-awg & aifesm, e, Stos 31l 31 fore a7w ereat & Srater fo¥der ot goret Sttt o
forT forar aram § 31K Iasiia & daR Xa 3R 39 faaaar sd G SeIehl 3UeT Hhr
ST TR

2. T 1AW &0 @ AN FET fohaT 1T § AT FelloT AT ASY T T FFIE HHSAN o Fellol AT
ASTA AL

3. SEHEASIA & e et arEady ord ar 38 A fgd aasiia ov off sy st seen
4. weh TR fofaT oA ey ohted aTel reet T FedY felatt o forT srgeray wagar simeam|

SANCTION & LOAN DISBURSAL/NWW?EUTW

Relying upon the statements and representations made by the Borrower in the Loan Application,
the Lender has sanctioned the Loan facility and does hereby agree to disburse Loan to the Borrower
up to the maximum amount as set out in Schedule I.

The disbursement of the Loan Amount shall be made directly in the bank account of the Borrower,
details of which have been provided by the Borrower to the Lender at the time of Loan Application.

Unless the Loan Agreement along with Sanction Letter is unconditionally accepted by the Borrower,
the Lender does not undertake any obligation to allow the Borrower to avail the Loan even if
sanctioned.

The Borrower hereby irrevocably understands, agrees and confirms that the Requested Loan
Amount made by the Borrower shall be assessed by the Lender at its sole discretion. The Loan shall
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be determined by the Lender based on the aforementioned assessment, which shall be based on
the Lender’s internal policies and eligibility criteria applicable to the Borrower.

The disbursement of the Loan Amount shall be made through a single disbursement of an amount
within the Sanctioned Loan Limit, as requested by the Borrower.

R UTehcll GART FOT 3Tdce] H T [T 7T fqaror 3R 3regrdesT & TR W KUTETT o H0T
ETOIET Fdlehel ol & 3R 319 a8 A5l 1 A STeafld TUhcda HoT HAT Teh FHUTehdll & TaT
A 0T faeRoT & fw wipfa &ar g l;

FUT e Fd THT HTAGARdT o 3T fo T S @I FT [AaR0T FHOTETAT @F 3T §, 30T Fr
Afqaor @8 38T @rd # g |

SIS T o FOTehcll Ho T &1 ToreT Ty 21t & EllehX 18T & olcll dd oo KUTGTAT 59 ST hr
TSFAGHY & oielT foh HSY & e, 811 RUTehdlT 0T &1 3T Y|

RUTehdll I8 ARTTATT T A FHSAT, AT ST 3R IS FaT & fob ROTehall garT IR
OT VRN &1 HeATehel RUIGIAT SART 39e! UT TadehiTIeh I fehaT STwam| o7 hr f2r r
TEROT RUTETAT SaRT SULeF FedTehsT & HTUR I fehT ST, ST FHUTETc T 3MTclRep Aiferat
3R KUl X SAT3] ITHcll ATIEST oh IR g

ROT TRY 7 TR0 Uehaee faeRor & &9 & fohar ST, Sit Fdiehe 0T HIAT & #fiaT gram 3R
ST ok FUTehcll GaRT 3e[R1er feham aram g

COOLING OFF OR LOOK-UP PERIOD/ FfaidT 3iT% T ofe-3ra Niftas

Following the execution of this Loan Agreement, the Borrower shall have the right to close the Loan
Account at any time during the Cooling-off Period by repaying the principal Loan Amount in full,
without incurring any penalty or Grace Repayment Fee.

However, a one-time Processing Fee shall be payable by the Borrower in the event of such exit
during the Cooling-off Period.

$H RO TASIC & TASUIGST & TRdTd, RHOThT &l Jg 3USR geT o a Hicla-3ih &y &
aRTeT Tonely ot oy #{eT T TR 7 qOT GAITTIeT e ROT Wl Sic; ] Fehell &, ToaT ol
ESIcAsh AT IF ATl Yok & |

gTeliten, AfE FoTerdT FHicler-3iTh 3@ & T 36 TR HOT § T fdhera ¢, dF 38 T
IR TorgT ST aTell SAfHaT ek 3ieT &l gl

4. GRACE PERIOD/ 39 diftus

4.1

4.2

The Borrower may exit the Loan within the Grace Period by paying the Processing Fee, principal Loan
Amount, and Grace Repayment Fee.

The duration of Grace Period will be up to 51 (fifty-one) days from the date of disbursement of
Loan Amount by the Lender.
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However, if the Borrower opts not to exit the Loan in this Grace Period or fails to exit the Loan, then
the Borrower shall be responsible and liable to comply with all the terms and conditions of this
Agreement as a Borrower.

Exercising an exit from the Loan during the Grace Period shall not constitute a termination of the
Loan Account.

HUThdT 98 NRTS & M HUT @ S16T ool Hehcll &, Tt a6 Hererel R, TATHT o
aur A RUAC Yooh HT AT B

I 3afT T i FKoTETdr ¢anrr Hor AR & FRoT & fafy § 3fRFaw 51 (sFmaw)
et de gref

e HOTehell 8 I AT & IR H0T F a16L TAeholel T fdehod 71 ToTall ¢ AT THT el T
$TOT TW §U T AT Yot 3 Faher Tgeir &, A QY FReufey & Fotehclt 58 ogerer ot wafy foraradt v
Qrdf ST ITeTel el o ol SARGIRAY UF STy g |

AT 3G F SRIT FHOT F T Ahort 1 [BATT 7 For @Wrar & AT 867 AT
ST |

CHARGES, FEES AND PAYMENT METHOD/2[¢%, BT ik $7aTcTeT Y fafer

CHARGES AND FEES / [ X e

5.1.1 EARLY REPAYMENT/FORECLOSURE CHARGES / qd GeT31eTciTeT / FOT QaHHTI o :

The Borrower may, subject to the terms of this Agreement, initiate a request for Early
Repayment/Foreclosure, either partially or in full, prior to the completion of the Tenure, on
the following conditions:

a. Partial Foreclosure: The Borrower may, after the expiry of the Grace Period, prepay a
part of the Loan Amount. Such prepayment shall be adjusted against the future
Equated Monthly Instalments (EMIs) as per the revised repayment schedule
determined by the Lender.

b. Full Foreclosure: The Borrower may foreclose the Loan Account in full only after
payment of at least 3 (three) consecutive EMIs on their respective Due Dates, by
repaying the entire Outstanding Dues prior to the completion of the Tenure.

C. In the event of any Early Repayment or Foreclosure, the Borrower shall be liable to pay
applicable Early Repayment/Foreclosure Charges, as specified in the KFS.

FOThcll S8 FHST H rdl & 3T T §U, FOT I A A A Tgel HRF
AT T §T H G [ATA/HOT TEHATT & Iy efaf@d et o & "avar
&

a.  3NfAF TEWATIS: IF I FACT 8l & dle, KTl ROT AR H FS
AT HH T A GH Gebel ¥ O GESEI HoTerar gaRT fAeiRa
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AN GoTofoTlel 3ell & 3[aR 3l §a= A fhedt &
A g 9gFd fhar Sream|

qUT qdEHATIET: RUTehdl HH ¥ FH 3 (clel) oo STANES 39el Heferd
&g fafdl W epErae R & Sle &, ROT I qf g & gge @Ol
ST & TR &M AT e KOT WAl qO7 &G & §¢ HT el g
qd AT IT qaEATTE $ AT 7 HOTehdl HT $huhed # HAidse dmeg
Ua AT/ JEEHATT oh T ATl el Jfeiard gram|

GRACE REPAYMENT FEE/ 3 GoTe{aTcTTeT e

a.

Grace Repayment Fee refers to the fee as described in Clause 1. The details of the
applicable Grace Repayment Fee are detailed in Schedule |, Sanction Letter, and KFS.

I GASITATST eh a6 Yoeh & oI foh TRT 1 H 0T | of1e] 48 GAs{arelret osh

T fAaROT JTT-I, T fd T T e a2y faaRor A fear srar g |

INTEREST RATE/ANNUAL RATE OF INTEREST / SITST &¥/aTi4 s4ToT &X:

a.

Interest Rate means the rate of interest in relation to the Loan as mentioned in
Schedule I, Sanction Letter and KFS.

Interest is based on factors like cost of borrowed funds or default risk provided by the
Borrower and any other information as may be required for the purpose of credit
evaluation.

SATST &Y T 37 I &T & ST 0T W He § 3R ToTEehT Sooia 3efe@-|, Fdieh i o
AT 7T 7L faaor 7 R R g |

ST T fAUROT 08 SReT W 3maRd 811 & S 3UR fov 31T 957 &1 oeTd,
RUTehll SaRT TEId [SWhice STEH, TUT HUT Hediehe o 3¢62T U HERTH 3T
ST |

OPTIONAL TERM FEE/ 3o 3rafer e

a.

It is an additional contingent fee charged to the Borrower based on the repayment
term availed by the Borrower.

An Optional Term Fee may be levied by the Lender in the event the Borrower opts to
continue the Loan beyond the Grace Period. Any changes to the Tenure shall be
reflected in the final KFS provided to the Borrower. For the avoidance of doubt, such
Optional Term Fee shall not be construed as a restructuring fee.

TE U HfARed 31TH AT Yok & AT HOTHdT SaRT oA 315 AT 37arer &
YR 9 ag AT SATar g

I FOTehdlT I 7aTe o TG HOT STRT It ohl Tehed YeTcll &, ol HOTGTAT dehioudh
37aTeY Q[eh o1 Hehell & | 0T 3afer & el ot aRarcie at 31Teie HEd ey faawor
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F QT STV | T o ToIT, S8 dehfeden 3Tafer Yeeh ol JoldioeT oeh oTal HTell
SITQATT|

5.1.5 OUTSTANDING DUES / ShTIT & T172Y:

a.

Outstanding Dues means, at any point of time, all the amounts outstanding and
payable or obligations to be performed by the Borrower to the Lender, pursuant to
the terms of this Agreement and/or any other Loan Documents, including but not
limited to the following:

i. the principal amount(s) of the Loan;

ii. theinterest due on the Loan;

iii. any fees, costs, charges, expenses and all other amounts due and payable by the

Borrower to Lender; and

iv. any and all expenses or sum incurred by the Lender for the enforcement of and

collection of any amounts due under this Agreement and/or any other Loan
Documents, including expenses of enforcement and realization.

JHRT ST TR &1 7Y § Fd ff AT Holed! garT RKUGAT &l 38
FAST 3R/AT ThEl 3T ROT SEASIl & AR AT Aoy Felr Ay
AR gt & S arel af¥ica, s Rrafaf@a afae €, Afea st =
AT 77ET &

i, OT T FHeIweT T
ii. ROT 9 &I SIS,

iii. #S M Yoo, AN, THR, eTT HR KUThdT SIRT FOUGIAT &I Il

ey gl 3= ufrn 3R

iv. 39 gHEEa AR/ R 3T HOT SEdaS & degd &F UM & Yade

3R ageT & T HoEEr gart fev v wel g I ufY, e gade
AR TG & @ e &

5.1.6 PENAL CHARGE / GUSTcHS Yeh :

a.

In the Event of Default on the part of the Borrower in making payment of the
Outstanding Dues on the Due Date, the Borrower shall pay to the Lender the Penal
Charges as mentioned in Schedule I. Such Penal Charges are cumulative in nature and
shall be payable on and from the date of default in repayment to and including the
date on which such delay/default is rectified. The Lender’s right to claim such Penal
Charges shall be without prejudice to the Lender’s right to take any other action
available to it under the terms of this Agreement or at law in respect of such event of
default.

On the occurrence of an Event of Default, the Borrower shall, without prejudice to the
rights and remedies available to the Lender, be liable to pay Penal Charges on the
outstanding Loan Amount from the date of such Event of Default until the Event of
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Default is duly cured.

Any charges accruing under this Clause shall be immediately payable by the Borrower
to the Lender and shall constitute the Outstanding Dues till the payment thereof.

The levy of Penal Charges under this Clause shall not prevent the Lender from declaring
an Event of Default and shall not prejudice the exercise of any rights and remedies
available to the Lender upon the occurrence of an Event of Default.

It is clarified that the quantum of Penal Charges reflects the incurred costs and
essential resources utilized in facilitating the collection procedures in the Event of
Default in repayment by the Borrower. Penal Charges herein include, but are not
limited to, expenses related to, collection team staff, office space allocation,
communication expenditures, and postage for distributing hard copy letters and
notices. The Borrower acknowledges and agrees that as per the rationale explained,
the Penal Charges are reasonable and represents the genuine pre-estimates of the loss
incurred by the Lender in the event of non-payment by the Borrower.

Further, the Borrower confirms that the Loan provided under this Agreement is for
personal purposes and the Borrower hereby waives any defense available under usury
or other Applicable Laws relating to the levy of Penal Charges.

It is hereby clarified that Penal Charges are not penal interest. Further, there shall be
no capitalisation of Penal Charges i.e., no further interest computed on such charges

e HotrdT carT T A o s&rm & AR & serae o famar o, &
ROl 1 HUTCTAT T IeTeel-1 7 3feafla qustere Yook T $ITaeT Fell
BIeTT| TE EUSTCHS Yoch HUdT Tehfdl &M 1T 3R ATl o faeial/fSwhice shr
fafr & yreT @Y 39 fafy g &7 g 5w ot I8 faea/fEwiee gum
ST &1 Q8 EUSIcH Yook T &IaT Fel HI RUIGTAT H1 fUHR, KU &
e 31T FAS T F HUGR FHF AT A&7 Har s =7 gHEeia i
Al AT FlefT & ded fShlec i RUfd & 3uctsw g

fSwice fr AT 3cueet gl W, HUThdT I, HUGIAT & 3Teey IRFRT AR
39T T FHIfAd fRT T, ST HOT ART W CUSTeHS ok oall §I9T, Tg
CUSTcHe Yoo 38 fSthice &1 T & ol Td deh AE] 1 ST oeh fShiee
P TE Ik T Ik AgT [HaAT AT

ST Follol & TG oIl dTel fohdll Yeeh T AT deehlel RUTGTT & T&T &
ccehTel fohdm SITTaT 3R g&ehT 10T & $aTeiiel i fafdy e r afer afFafaa
$r S|

$H Fellol & B GSlcHAD Yoeh ol T KU I Yeh I TAT BT
A A VT 78T S Fhell AR gk dr aeatr afed gt T HKoerar & e
PR 3R 33U W IS gfdge woa gt g3

g TST FRAT STem § T Estere Yo T AT fRU AT 38 @9 A 3R
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ST 3T 37 FHTEAT T S2ATaT S o HUThcll SaRT GAsrare o
&I IGEAT H FHUIGIAT GaRT 39Mer Ufshar & 39hRT A &0 T §1 E3eAw
Yooh H FAGUT TH & HARAT, HATerT & T T Hdes, FOR <77, 91
IR Afew T g8 Fdr AT FT SRy FFEAfAT BT & W T W s
de & AT AGT 8| FKUThdT 30 d1d I TAHR T ¢ IR 30 9 T
HEAd ¢ o 91T 91T RO & MR W &SlcAs Yoo 3Tad § IR a7 4
AT o el & HRUT KUTCIT I g aEdfdeh hdlel & 3MTheld &
YATTAT & 3R W &SlcHs Yoo 3T B

FKUTehdl 39 10 T GgATa ¢ar & & 39 gasila & dga o a3 I8 %or
3% AfFdId 39T & fav § 3R gdfov RHurrdl Feul a1 dsieAs
HIelel odlel & &21d & v ey off @hlefeT 310a =g =gt TdeArvaT|

g TISE [T ST & Toh GUSTeHS Yowh, GUSIcH SISl 161 & | AT &, SUSTcHS
QehT T YGITehTOT TET fehaT STTTIT, 1T V& et TR Teh el Soh ohT JHTcRerct st
RO AT fohar SITaaT |

PROCESSING FEE / SRATHaT e

a.

Processing Fee refers to one-time non-refundable fee charged to the Borrower at
the time of disbursal, as per Schedule |, Sanction Letter, and KFS.

Processing Fee is levied to cover administrative and operational costs incurred in
connection with the processing, sanction, and disbursement of the Loan. This fee is
applicable at the time of Loan disbursal to ensure seamless transaction, execution
and continued service efficiency.

It is hereby clarified that the Processing Fee will be charged irrespective of whether
the Borrower, during the Cooling Off period or Grace Period, decides to continue
with or discontinue the Loan.

WRATAIT o d Teh IR ol STiet arelt IR-aToEy AT foeh & ST HOT faekor &
THY IHTE-1, TP 9 3R HAET 72 f4avor & HeTHR FHOTehell § agfer fomar
STATE |

IE Yoo FRUT oh FehAUT, TIehict IR faeRoT & He eI TR aeh 3R aR=TeleT o
Y T el oh ToIT ST STl § | Tg LYesh ROT TAcROT o FHI o] 81T & dlieh
et-ce, fsdres R HAT T hr gaTdr Fiafad i s ash|

Ig T [T STl & o TTATHET Qeeh o 8 Toram SITweTr wrg K uTehd! Shiciar-3iih
379 1 I 319 & SR FOT STRY IW AT &€, et FT AT T o |

SMS CHARGE / THTHATH Yeh:

a.

SMS Charge means the monthly contingent fee payable by the Borrower for
subscribing to the SMS notification service which includes without limitation, alerts
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for deposits, payment reminders, repayment notifications, and updates for transfer
of money to external account ("SMS Service”).

b. This charge applies solely when the Borrower opts in for this service and may be
discontinued by the Borrower at any time.

a.  UHUHAUH o Ig AT T EHD Yodh & Sl RUThdl SaRT THUHATH a1 &aT
T HEEIAT ofet & TIT T S 8, TSet STAT dhr SiTefehd, 339TiTet 31T AR,
QASaTCTIel AATE R ST T 7 e §EATaiuT hY 39S Siel Aart anfAer g

b. TG Yoh Shael e AF BT § STel RUThdl SH HaT o [T fehed Foic § R 58
FOTehdl TohaT off THT I FX TAhTE |

PAYMENT METHOD / $[3TclTet Y fafer :

521

5.2.2

5.23

524

5.2.5

5.21

5.2.2

The Borrower shall pay the Outstanding Dues on the Due Date as mentioned in the Schedule | or
within the Grace Period or Cooling off/Look Up Period, whichever event is applicable. Borrower
understands that its obligations under this Agreement shall be valid and binding, until the
repayment of the Outstanding Dues, to the satisfaction of the Lender. Repayments made
by the Borrower shall not result in restoration or replenishment of the Loan Amount.

The Borrower can repay the Outstanding Dues of the Loan, including the principal amount,
the proportionate APR, and, if applicable, the Grace Repayment Fee, using Debit Card/ Net-
banking/Unified Payments Interface (UPI) during the Cooling-off Period or the Grace
Period.

In case of death or insolvency of the Borrower, as applicable, the Outstanding Dues along
with Interest, default interest and the Charges will be recovered from his/her/its legal
heir/s, legal representative/s, executor/s, administrator/s).

The Borrower agrees that the payment of all the amount due to Lender under this
Agreement can always be enforced against the Borrower’s estate and assets and this
Agreement shall be binding upon heirs, executors, legal representatives, and
administrators of the Borrowers.

Any dispute or difference of any nature whatsoever shall not entitle the Borrower to
withhold or delay payment of any EMlIs or other sum.

FUThell 1 o fafy w, SHar & 3egge-| & sfeaf@d &, ar a9 safer ar e
3HTh/cJeh-319 3afer o $ficx, St o ofre] 81, Sehrar & MY o1 STl IaAT gram|
FUTHdT THASTAT & Toh 3 THASI & dgd 3T aIdcd e deh Al 3R STETHRT
e ST e ST & TR T $ITATT FUTETdT S HJTSE & AR =Tel g1 S|
FUThcll EaRT fohT 1T GoASIITeliet & HOT R T G AT G-t wTeT g1of|

HOTehdT Hid-3HTw 3af a1 Fg 3@t F e sfae &8 / Ae-dfFer / gfawss
Ay gThE (UPI) & HATEIH @ ROT T SehT o R AT AT T Fehel &,
fSed Ferue afd), sequifaa affe gfaera ax 3ik, afe omg &), 9 gederae
Yok AR F
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ROTehell T Hcg I1 fearioramyer &1 fEufa &, o 27 AR #fgd sar, Bwhlee
ST 3R 3T Yooh SHH/SHR/ZTHRT Hlefell STIURRT, Hlfell TATAT, fAsureh
T YRAMHE & agell STeafT|

HUTHAT TEATT &r & & 38 Gosiia & ded HUTErar & & gl Ui &1 agereet
FOThdT & ufd 3R aREufdt & @are A yafda frar s gar § 3k
Ig TESIT RO & IWIDAN, Fsuesh, FeE gy 3 gt )
STETHRT BT

fRdr o gpR &7 faarg a1 AT FUThdT &l fohadr 8 STaAS ar 3T i
& T Y bt AT TACATST el T ITBR AT il

BORROWER REPRESENTATIONS & WARRANTIES & COVENANT/ HUTHdT fATIOT JUT TRATHA UF
CIGEICE]

Borrower hereby represents, warrants and acknowledges:

a.

it is a citizen and a person resident in India and will continue to remain so during the Tenure
of this loan;

all information furnished in respect of the Loan is correct and the Borrower is a major, of
sound mind and competent to enter into the contract;

the Borrower has adequate legal capacity to accept this and perform its obligations under
this agreement;

to furnish all information of its finances and business as is required by the Lender;

it is not a party to any litigation and to the best of its knowledge, no act(s) or omission(s) has
been committed that may give rise to any litigation;

that all repayments shall be in compliance with all applicable laws.

upon execution by the Borrower, this Agreement will constitute a valid, enforceable and
legally binding obligation of the Borrower;

there is no law, regulation, decree or act and no provision of any existing contract,
agreement or instrument to which Borrower is a party that would be contravened by this
Agreement or by the performance or observance of any of its terms;

all information furnished by or on behalf of the Borrower in connection with obtaining the
Loan, whether prior to the date hereof or contemporaneously with the execution of this
Agreement and all information furnished hereinafter, is and will be true, correct and
complete in all material respects as on the date on which such information is provided or
certified.

The Borrower hereby expressly covenant as follows:

a.

The Loan shall be governed by the terms herein contained as well as those embodied in the
other Loan Documents and the Borrower hereby undertakes to comply with and adhere to
all terms thereof and the provisions of the Applicable Laws;

ensure timely payment of the Outstanding Dues;

The Borrower shall utilize the Loan only for legitimate purposes and no portion of the Loan
shall be used for any illegal and/or antisocial and/or speculative purpose including but not limited
to participation in stock markets/ IPOs and/or purchase/investment in capital market and/or
gambling and/or money laundering;

Promptly notify the Lender through a written notice to its concerned address or via the
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Digital Lending Application (DLA), of any change in the Borrower’s postal address and/or
mobile number or any other personal details provided in the application or this Agreement;
The Borrower shall not dispute and/or hold the Lender responsible for (1) non-availability or
non- accessibility of the Lender’s website (i.e. https://fincfriends.com/ ), electronic payment
gateway, telephone(s), or office(s) of the Lender for reasons beyond the Lender’s control; or
(2) any typographical error or inaccuracy on the Lender’s website or any written, e-mail &
SMS communication;

6.1 FKUTehd! UdQ GaRT [T HdT &, 3MRaTT &l & 3R EdhR TR

6.2

Tg AR ARG & 31 HRT H @1 & 3R F07 1 37afer ofes R 7 &Y g

ROToh He st H &1 978 AR FEATU e & 3R FUTehclT a8Eh, AT &9 & T8 U4 37fe=Y
Wﬂ?mﬂ&ﬂﬂ%’;

RUTehd S8 HASIIA T TR el 3N 3T FFal ot aIidcal shl QI et hl G Shisfell
&THAT TG 5

RUTCTAT R 3TAfeT 3791 fad Ud caa @y &l G STeTeh T Y& e,

g Tondll off Fyehed & aréY AT ITAarey et & 3R 379el STeTehRy & 381 OaT hig ot S ar
eh 161 T & S el Fehca ohT ShROT &=+,

s go-iaidldld dldtl\chlo-lt\o-li T 3TeTdTeTeT HId g‘UE’MTI

FOThll GIRT FASATTE T et o ST, Tg HASNAT FITehcll T I8, T HeA A9 3R Hlofey
& Y TR GIIAcd ool SITUATT;

UHT 1S Hlefed, 1T, S AT HTRATAIA FET § 3N &1 08 Torelh TAAT 3re]aietr, FASAAT
T T T TGN & fTTenT arél FotehdT 81 AT 58 fondT off e & fasurest ar arela &
SH GHASIT T 3ol gf |

ROT TTC o foIT FUTehell AT FHRT 31X A Tl 1 1S TR GG, =18 3 50 fafy & gt
$1 gl a1 3 FHST & FrRATeadT & & 1 &), foieg et Al oft & vt fhar STar g
AT GATTOI TohaT ST & & Wl GelTl g1 AT A He, |er 3R gt § 3R gia|

OTehcll Ul GaRT TI5C & § T 3efaetl ilcll o

a.

FOT TET &Y TS AT U 0T o 3T SEcdTdail ST dt & AT 8191 3R FoTehdT s@as Foft
TTHAT U ST BleT ATel hTafeil & JTaITe & 3e]dTelel &l Tael &l & |
SHTAT T TR & FHY TR ATl T HTREAE Il 8

FUThAT FOT T ST AT +ATTHIT 3652 & folw sham 3R FHoT & foRalY it T 1
3UANT 33 3R/ ITATATTSR 3662/ AT HECT A3 & foIT 78T hiam Fraa W dTair/
SUN3NY Gait 3 forarer iRy ar 531 31K /a1 #el ofifeger anfAer § R ag gt de & fiffa
SR

FUThdT $ U, ATST s1aR IT TS AT THST 7 T arv fanaly 8t safercera faaror &
RIS TRTTT &1l & A ST G HUTETT bl F Tl &9 3 383 Frafeera aa w 3R /ar
fefSree cifSar vitahers (3Iverv) & ATCTH & doshlel &1 STUalT |

SoToh TIT FHUTehdT faaTe 8T Y3 3R AT FHUTETAT T Sk foIT ITETRIT 78T 38T (1)
FOGIAT HI dedBe A IR 3qeeddl AT 3 TFAH o I U W (S
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https://fincfriends.com/), EEU'I?\'IFITQF'I?IW?I CIRE & so\iq'gjl'l_a\-lch UAe 3ea, Tl 3R
3% HIATAT & TIT AT (2) FOTETAT ST deaTse I1 fohdY faf@d u= a1 s-ae a1 vauaey
S HUR ATETAT & HooT FFe=t H1g e g |

EVENTS OF DEFAULT/ 34< 3iT% f3%Tec

The following acts/events, shall each constitute an “Event of Default” by the Borrower for the
purposes of Loan:

a. The Borrower fails to make payment of any Outstanding Dues on Due Date;

b. Breach of any terms, covenants, representation, warranty, declaration or confirmation
under the Loan Documents;

C. Any fraud or forgery or misrepresentation or concealment of material information by
Borrower which could have affected decision of Lender to grant any Loan facility;

d. The Borrower is or becomes a party to any litigation, arbitration, administrative or other

action, investigation by any governmental entity, claim, suit or proceedings which would
have a material adverse effect on the terms of this Agreement;

e. Death, lunacy or any other permanent disability of the Borrower;

f. Borrower utilizes the Loan Amount for any illegal purpose or for any purposes which is
prejudicial to the interest of the public;

g. Occurrence of any events, conditions or circumstances (including any change in law) which in

the sole and absolute opinion of Lender could have a material adverse effect, including
initiation of any proceedings or action for bankruptcy/liquidation/ insolvency of the
Borrower.

The decision of the Lender as to whether or not an Event of Default has occurred shall be final and
binding upon the Borrower.

Tl FUT & HeH H [T & O Ui R/ TeAT FOThdT T Sde 3iTh fShTee gl SITuam:

a. T fenia fafe i o oY & o7 SpoTaet et 3 3Rl BT §;

b. FUT gxddel # feu v fonady o o, Aaw, Ao, 3mearas, ehvo a1 IEAfd &1
W"EI?-T;

c. HUTehdT GART I IS HIs Y LIWTUSY, AT, AT ITeld TATAT AT 3Hb GarT e ot
STIeTehRY o TUTAT SiY FUTeTclT SaRT fohall 8t 0T glaem &= o foiotar st genfad #Y;

d.  RUThdl Iie ThET il ST9TS, HETTUCT, TRIATH I 31w ot Srdarer fondr ot
IHR SIS SART ST, ST, HFHGH AT HIAATE! 7 Teh T&T § AT Fecll § ToreTeht 50 AHASHA
$ et o wfciepet FoTa T5AT R I;

e. HOTehcll e Fcg IT 3HhT ITTelda] IT 3HehT TATS faeholiarT,;

f.  RUThdT FOT T 3TN RT3 1 & ol awtar & I fohdl 0 3egea & T akar &
AT & Ra A A& gl

g IS o T, TEufd ar aRTEAT (Siefet A fonelt 8ff sgorra o &), foeh dge ferdr ot
HRIGRT S WHAT §o7 ST AT HKUThdT & [eaIflaTdsl/ TRIATI/ KOTRNET Sl 376THT
HFaHT a1 AT 81 S0 3R S afed 81t & Ui FHUTeTdT &l I UhATT 3R et
g1 foh & 38h Taeeer AgcaquT TeiTa STolel A WETH G |
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fewhree afed g3t fon 81 5 Test & RUTETAT 1 I 3HeAfecia g 3R Forehc & fore sTearenrly
g

CONSEQUENCES OF DEFAULT/ f2wTee & aRoms

Upon occurrence of any of the Events of Default and at any time thereafter, Lender shall have the
right, but not the obligation to declare all sums outstanding in respect of the Loan Amount whether
due or not, immediately repayable and upon the Borrower failing to make the said payments within
thereof, Lender may at its sole discretion exercise any other right or remedy which may be available
to Lender under any applicable law, including seeking any injunctive relief or attachment against
the Borrower or their assets. The Lender can also enforce any other remedy which may be available
under law during the pendency of the Loan. Notwithstanding the aforesaid, in the event of the
Borrower failing to make the payment of the Outstanding Dues within 90 (ninety) days from the
Due Date, Lender shall, inter alia, have the right to classify the same as a non-performing asset
(NPA) and report it accordingly to the credit bureaus.

The Borrower shall also be liable for payment of all legal and other costs and expenses resulting
from the foregoing defaults or the exercise of Lender remedies.

Notwithstanding any other rights available to the Lender under this Agreement, the Lender shall
be entitled to initiate criminal proceeding or any other appropriate actions against the Borrower if
at any time the Lender at its sole discretion has sufficient grounds to believe that the Borrower has
made any misrepresentations and/or submitted any forged documents or fabricated data to the
Lender.

fStTec &1 fond! et & afed gl a1 38 aTe, fondd it TAT FuteTar o foer fordlt sTeaar & ag
TR TG fob I 0T & HEICHT ST 0T FIIET I SEETTE Y Hehcll © ©Te SHeRT Il
e T SITeAT 81 AT 3781 3R 39 JraeAT H 19 o FHUTehdl T STRTT TRV AT 3T hlel 7
fatheT W& & A FUTETAT b 3791 Fadeh ohT ST X §U PlefeieT 3Tersty fohdlt 3 AR AT
3YUR & TG T AT & Td 3T Tohdll it JehX o oJeh Tl hl $IRUTS AT 3Heh HEYTT T Foehi
Y Hehell § | FUTGTAT T & olfeid goT ohl el 7 T3r forelt ufdiaeer & it o 3UTT hrofeter
YIS 81 3o¢ I H ol Hhdll &1 5T a1 Y T FoTehaT faaa fafdr & 90 (Fsa) feat & ofie’
ST TR T $ITCATA 6T h AT ot XY ATy & FoTeTar &t 31w a1t o 3ifaReFd sa a1
HTRIRR GIaTT foh G SehTT TR o wHTeT TRBITHI THE (TAHIT) & H Fefiehe] oY & IR Boreasya
HST U H FHINH FRTH S|

FHOTehdT T I TUT I AT AR T o Torw i IaRari g S qaadt f3wTee ar worerar
@R FHET & fo¥eTet & folT 379TC 91T 391 o HROTEVE|

T FOTSTaT ol fordT 8t T 379+ FAdeh & TR IR 91T & o FHUTahal o IS ITTdadTel hl &
3R/ T ST SEATST AT HATG STET e TohdT & Al 58 FHSIA & el 3Tt fohdly 81 31
HRIFR & drac(g 1t 38 Tg HAFR gren & a5 3raufes HRareT a1 Horewd & fawey 3fa
HIYATET HL Toh |

DISCLOSURES/ f3&Falleiy

9.1

The Borrower acknowledges and authorizes the Lender to disclose all information and data relating
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9.2

9.3

9.1
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to Borrower, the Loan/Sanctioned Loan Amount facility, default if any, committed by Borrower to
such third parties/agencies as Lender may deem appropriate and necessary to disclose and/or as
authorized by RBI, including but not limited to Credit Information Bureaus. The Borrower also
acknowledges and authorizes such information to be used, processed by Lender / third parties/
Credit Information Bureaus/RBI as they may deem fit and in accordance with applicable laws.
Further, in Event of Default, Lender and such agencies shall have an unqualified right to disclose
or publish the name of the Borrower /or its directors/ partners/co-applicants, as applicable, as
‘defaulters’ in such manner and through such medium as Lender / Credit Information Bureaus / RBI/
other authorized agency in their absolute discretion may think fit, including in newspapers,
magazines and social media.

The Borrower acknowledges that the Lender shall require his/her true and complete, personal,
demographic, family related, business, credit and financial information/ data (hereinafter
“Customer Data”). The Lender shall take reasonable efforts to keep such Customer Data
confidential, and any use, sharing, processing or disclosure thereof shall be governed by the terms
of this Agreement and the Privacy Policy. The Borrower shall not hold Lender responsible for sharing
and/or disclosing the Customer Data now or in future as per the adopted and implemented Privacy
Policy (available on official website of DLA and Lender) and also for any consequences suffered by
the Borrower and/or other by reason thereof. The Borrower hereby authorises the Lender that
they may use/ share the Customer Data for the purposes mentioned in the Privacy Policy of the
Lender from time to time without seeking prior consent of the Borrower. The provisions of this
clause shall survive termination of the Agreement and the repayment of the Outstanding Dues.

The Lender shall notify the Borrower of any change in the terms and conditions through email or
SMS. The changes in interest rate and other charges shall come into effect prospectively. The
Borrower shall keep himself/herself abreast with all such notifications and hereby irrevocably agree
and confirm that he/she would be bound by such changes, without any dispute.

HOTehell TAIhR Y & AN 31T Far g o Horerar sa@ weafeta gaer ARk srer, Horfr
gfaer, uﬁaﬂé’ﬂggé%a‘r, fSeToh T 98 S Yehce ol 3T THSTAT 85 3T ey
TEl/TSifT & HFE IHAT Fehcel T Hehell § /AT SHAT o R3S @R 3rfResd famar
31T § AT &Y SHHA ST SHIRIT s 3 A & ,Afhed So61 b Ig WA T6T & | FOThall
38 o Tliere 3N 31Tt e & T Kotarar ey ardf/shise e sgRly/3maans star
3T HHST AR T el & 3TAN S8 FAT T T Y Hehdl § 3R W FHTRIT Fhd B |
saeh JifaRed Shree Fr Rufa & Foemar 3k & goR $r weifaar ot g sfdafeyd
31T & foh HoTeTdT Ud 33T Sthreferst sgl/31RE13TS Sl 31 31T Tl 319 fade
F YR W 3T ATEIH T FHUThdT AT 3T (A AR /ATSIGRI/TE3ACH & ATH T ‘T3hlee
& T H IUANTY I § FARRIT GTIent 3R Arerel AfSAT & ATeTH & ¥ A1 JH1fAd HT
Hhd gl

FUThT qg TAHR FAT ¢ Toh KUTGIAT T 30 Fodt AR ot cafFaerd, = qifeas,
qRaRe, caaads, $ide 3R T Seery/Ser i 3raegsdr gl Hohdl Ig
g s & v 3Rd v Hm & 0 aed FSERI/Ser H Mudd @ S,
JAT 3T 3YANT, TGN, THERIOT AT YeheladUT 3§ HST dUT MY=aar ST &
WEUTeT & HTER 8 fhaT ST HOTehdll HOTGTAT 1 a1 AT F TS 718 3R
L T IS MYATAT T & HJHR SE AMEeh ST I HISHT et IR/AT ThErhoT el
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& ToT 3TErT 78T 3gwam, 3R o & 57 SRT glel arer fohar Y aRome & forw, I
g FUThdT AT 3= Thdr & AT gl Fourehdl JgT Holerdr & R ¢ar ¢ fF 3
MIAIAT At & fAfése el & T AT-0AT | I1gH 3T & 3YAI/ART X
T &, e RurhdT Y qF TeATT Ied [HU| 50 URT & grauTe THESS H FATCS
3R ST & R & GASITAT & ae #ff Sy |

9.3  RUTGIAT I T1fET foh ag Heft TAar#T 3R ercf 7 e off UerR & Seelra &hr Faretr HuTehlT 1 5-
Fel IT THUATH o ATETH F & | SITT X 3R 317 Frg # afkactsr sifasaerafy vemma & ameg gien|
HUTehdT I A1 T foh I WA fordlt 8 aRader & 3raerd 1@ 3R Ued ganT g 31ce &9 & HeAfd
& 3R gfe &Y o o fanelt farame o g o7 aRace & ared |
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RECOVERY AGENTS/ JHell Tsie

The Borrower hereby agrees that the Lender is entitled to appoint recovery agents for the purpose of
recovering Outstanding Dues and that the Borrower hereby confirms to support the Lender and its
recovery agents to collect the Outstanding Dues as per the Agreement. The Borrower expressly
authorizes/consent to Lender and its various service providers for collections and recovery to contact the
Borrower telephonically even if the name of the Borrower appears in the Do Not Call Register to inform
the Borrower about dues under the Loan granted under this Agreement. The details of the recovery agent
are provided in the KFS attached in Schedule I.

RUTehdll HEHT heFel T & Toh FUTGTAT 1 31T & Tob I TehraT AT hr el o folw agell Tale
1 g e &Y 3R S0 FASN o TR RUThdT SehTT TR T TFIT & fIT Forerdr A 3@ agelr
TSic T HANT St T GfS T § | FHOTehall TS ®I H FOTGTAT i TS AT o/ FEAT ST & [
TafSesT Qar verer Harg 3R agel & 369 S8 FHSIA & dgd Fdlehd H0T & 3T & aR H Flad Hlel
& foIT SENIeT OX HUeh Y Hehdl | Il Toie T [3avoT ASYe 1 7 Heoldel HUHTH H AT I |

INDEMNITY/ s=3fafadt

The Borrower shall indemnify and keep the Lender and its directors, officers, employees, agents, attorneys or
any other person affiliated with or representing the Lender harmless against (i) all obligations, demands,
claims and liabilities asserted by any other party in connection with the transactions contemplated by the
Loan documents; (ii) all costs, losses, and/ or damages due to any act or default on the part of the Borrower
in respect of the Loan and/or for the recovery of the Outstanding Dues on account of failure of the
Borrower of any of the terms and conditions mentioned herein and/or for any action undertaken by the
Lender in good faith based on the representations of the Borrower.

FRUTCTAT, 38h foidereht, IR, et Tolet gfafaiftrt a1 a4 dacy safeaat arsgaAmgar
glot aTel fehdlY 8fY TTehaTeT T §LSTIST FHUTehdT SaRT AT ST Ue a8 o6 Tohell 811 Teh T gifet w¥gr
TEATTI | (i) FOT-EGEAASN o HTAR AT olef-&eT & Ty HHT &1 ed, AT, g1ar AR SeaAemar
ToieTehT gqfcienoT ot 3o arél ear fram ra gY; (ii) @i e, wrer, 3y gifer St o Forehclt
oY Spear 3rraT HoT 31Tl # g f3three & ROT 3R/ et ford g0 fovgar 3R ereif o arefet 7 g3
eh SART 3clool SehrAT TR T A ell /AT HUThAT SaRT Tl HTHAeeT & AR FKUTET GaR]
Aepforarcly 7 foram arm 1S 8ff e |
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12. MISCELLANEOUS/ fAefaad

121

12.2

12.3

124

12.5

12.6

12.7

12.8

12.9

The entries made in records of the Lender shall be conclusive evidence of existence and of the
amount Outstanding Dues and any statement of dues furnished by Lender shall be accepted by
and be binding on the Borrower unless the Borrower notifies the Lender in writing of any
discrepancies within 7 (seven) days of receipt of such statement by contacting the Lender’s
customer support. If no such communication is received within the stipulated period, the
statement shall be treated as accepted by the Borrower.

The Borrower hereby states that the Borrower has read and understood this Agreement and the
Loan Documents and has signed the said Loan Documents at his/ her free will.

The Borrower hereby consents to the Lender or its Authorized Agents and third party service
providers to use information/data provided by the Borrower to contact him through any channel
of communication including but not limited to email, telephone, SMS, etc., and further authorize
the disclosure of the information contained herein to its affiliates/group companies or their
Authorized Agents or Third Party Service Providers in order to provide information and updates
to the Borrower on various financial and investment products and offering.

Borrower shall execute all documents and amendments and shall co-operate with Lender as
required by Lender (i) to comply with any RBI guidelines / directives or (ii) for giving Lender full
benefit of rights under the Loan Documents. Without prejudice to the aforesaid, the Borrower
hereby irrevocably consents that on its failure to do so, such changes shall be deemed to be
incorporated in the Loan Documents and shall be binding on the Borrower.

Notwithstanding any suspension or termination of any facility, all right and remedies of Lender
as per Loan Documents shall continue to survive until the receipt by Lender of the Outstanding
Dues in full.

The Parties hereto confirm and acknowledge that this Agreement, and the Annexure(s) herein,
constitute the entire agreement between them and shall supersede and override all previous
communications, either oral or written, between the parties with respect to the subject matter
of this Agreement, and no agreement or understanding varying or extending the same shall be
binding upon any Party hereto unless arising out of the specific- provisions of this Agreement;

The Borrower acknowledges that the Interest Rate, Penal Charges and other charges payable and
or agreed to be paid by the Borrower under Loan Documents are reasonable and acceptable to
him/ her.

The Borrower expressly recognizes and accepts that Lender shall, without prejudice to its rights
to perform such activities itself or through its office employees, be entitled and has full power
and authority so to appoint one or more third parties (hereinafter referred to as “Lending Service
Providers”) as Lender may select and to delegate to such party all or any of its functions, rights
and power under Loan Documents relating to the sourcing, identity and verification of
information pertaining to the Borrower administration, monitoring of the Loan/ Facility and to
perform and execute all lawful acts, deeds, matters and things connected therewith and
incidental thereto including sending notices, contacting Borrower, receiving Cash / Cheques/
Drafts / Mandates from the Borrower in favor of Lender;

The Borrower hereby authorizes Lender to verify all information and documents including,
income proof documents, residence documents, address proof documents, identity documents
and other such documents containing personal and financial information as are submitted by
them for obtaining any Loan/ Facility and that they also consent to subsequent retention of the
same by Lender.
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12.10

12.11

12.12

121

12.2

12.3

124

The Borrower acknowledges and authorizes Lender to procure Borrower’s PAN No./copy of PAN
Card, other identity proof and Bank Account details, from time to time and to also generate /
obtain Credit Reports from Credit Information Bureaus and such other reports as and when
Lender may deem fit. The Borrower also hereby gives consent and authorizes Lender to
undertake its KYC verification by Aadhar e-KYC or otherwise and undertake all such actions as
may be required on its behalf or otherwise to duly complete the process of such verification
including by way of Aadhar e-KYC and share such information with any authority and store such
information in a manner it deems fit.

The Borrower acknowledges that the Lender may conduct a regular credit quality assessment of
the Borrower as per the internal policies to evaluate his/her financial performance and
repayment capacity. The Lender shall also have the right to review the Borrower’s credit behavior
with other financial institutions or lenders at any time. Based on this assessment, the Lender
reserves the right to reduce the sanctioned loan limit or terminate the loan facility if the
Borrower’s financial condition is found to be unsatisfactory.

In the event of any disagreement or dispute between Lender and the Borrower regarding the
materiality of any matter including of any event occurrence, circumstance, change, fact
information, document, authorization, proceeding, act, omission, claims, breach, default or
otherwise, the opinion of Lender as to the materiality of any of the foregoing shall be final and
binding on the Borrower.

RUTGT & RIS & fohw 10 giafSear sehrar 7 i 61 Alsfeel 3R Ui &1 g
SHTOT gial 3R RUTETAT @RI Y& IS & & WA &7 faR0T HOTehell @RI FIhR
forar STeen 3R 37 9T SreFERY gem, A9 a% fF KorehdT U fRer off srderfa & IR
H RUE # 38 faaor @ wiitd & 7 (a@@) Gt & offaw e & gfaa 7 1,
RUGIAT & Mg WAl ¥ 696 | Ifg Afdse 3m@afr & iy g gaer &8 &
ST 8, o 39 faaRor & HUTehd! g@rT I faam aram AT S|

FRUTehcll Ucle, GaRT TN Xl & foh 361 58 HHSI 31X K0T aEdTd st Sl TeT § 3R FaHsT I
¢ 3R 38 FHOT gTdrdol TR 3T TITHT H TR fhar g |

RUTehcll Uclg, GaRT ROTETAT IT 3&eh 3T8ehc Totel 3R clraR TaT & AT Jerc3il & At T
¢ o I 3% CaRT &) 315 ST STCT T 3T ek ol oY TAR ATETH T 3H TFIH X
Hohd ¢ | T T ATETH S-Hl, TP, THUATH SIS oleh HITA A8l gial ol 38 JHieehel
AT & T 58 T H1Y T8 AT G o 3662 U TgT IUcTet] FAATHT b1 TehcoT 391 & Helgt
AT/ T HFATT IT 379 37T Tolel a1 e’y arél & Aidq MNaTgst & HEE Y Hehcll
¢ 3R ag wuredr &1 [Affiest T va foaer aeaedl 3carear 3R 388 dagy gedmar &

3 IeT SATeTehRT &I |

RUThcT T SETAST R FRAEAT T Telel I 3R FHUTETAT T ITaRTehdl & AR I
FELT N (1) 3RS o Tohall ot feRiareer/ GeATa ohl UTeled T (2) ROT e&dideil & few
91T 3{TEIHRT 3T YT ST FRUTGTCT i ST | 3Heh Uit [T foheT qalarg & UTehd Ul GanT 3icel
T A AT &dT g foh UHT ket H Aol Iget IR o7 IRl ol RUTGEATdSi H AfFATold
foram SirweT 3R FoTehdT & ToT o SregeR gt
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12.6

12.7

12.8

12.9

12.10

12.11

3R 3UTT T e o1 Tg el oTel deh 3 I Tehram TR 9o w7gh g1 Sirel |

qlell T&T Tl aRT 3fSe Y 8 3R TR I & o FaAsfian AR 38 Heraaish Ioeh i gU
THSII T QA & IR A eIt T&il o o GASI Sl v a6 & Heees Teel & Tefl #Alfgs
a1 FATRT A3 Y TATATTeT 3N AT e &1 9 & gasiian a1 wgAfa 7 1S o
IETd AT 3THT TAEAR ThaET 3 geT & FoIT areaeniY 161 8191 519 deh foh 9 39 Tsiia & fafrse
Tl & 3&3[T S 81

HUTehcll TAIR T & foh sATSTER, GSTeH Yooh IR 31T HIS 1 &F Yok IT TAT HIg Yoh
S HUT ST & ded & 3R [ 31e1 e & fov FomendT @gdad &, 3 @eft 39a fav 3fd
IR sEgHERT B |

FOTehll TISC & { AT 3 TR e & 6 Horerdr &t o1 fonel qafarg & a8 sifaer
¢ Toh 98 TaT 7 319 ATl GaRT Uh, T Toh H 31T fohdil ey 78T (38 91 8o ‘oifsdl
GIGE NaTgsT o &G H ST ST Y G T s Hehell & SHAT Toh FOTETar QT ITiEST &ht gl
ThaT § 3R 30 IRe 1 Afafaferat & Tarera F 39 FTAFRT Fr 0@ fhed gafad arét s
HFYOT AT 3Rk §G F 39 1, TR 3T ATFAAT WG HeelT § ToTeTehT K0T gFTaail &
3TN FFe=tT AT, GgTe] Td FUTehdll oh Feetlel § FUBR Tl ATell Gloll oh HeATde, U7
giae &1 fa=o7 v el Siefeht fRfeeaAt & durest 3R hareass @ 8, S+, Aen AR
gl TSTetent Tt el Aol Silel § §, FUThdll & HFGh il H, RUTGIAT & T&T 7 RUTehdl
AT A 791G/ T/ e/ HTCRT I Tel e H SI3T §37 & T eI I ¢ |

FUTehcll Tl GaRT 0T &Il & TTeIehc &l & Toh a6 R UTehcll o 31T SATOT, fola e ST, Tl
STATUT, TgTel FHTUT & HIGH SEcTdoll T 38eh eATeeaTd Td Taeird H=ll & HeeH SErdsl
Y ST Y Thell &, folre 3= ROT/GIaer ured el & forw ST foham ar 3R 59 a1 o o
SR Zar g o g 311 arer TAT & forw 8t A1 ufaeRor e Thar & |

RUTehll HEAT &l § 3R RUTGIAT 1 iTehd T § Tob ST FuTerar &t 3Tad ol @
FHIUTehdl T 3T AFIY/ YT 18 ey afafa i, gy &1 3/ yamor 3iR S @rar s faaor a3
THA I F1T AT Y HhT § TUT 3T FhraleT sgU & shfse N qurgel e i 3w R
3 IR T FhT §/ ITocd Y HeheT & | FOTehcll UG GaN WE AT &l ¢ AN fHd aar &
o FHUTETAT 3MYR § sl AT 3T HET ATCIHA H Hdgdl HT TcATIT T ThdT gl
TR & ITHR ITUR $-hargdll Age 3= fohdlT o FedTo=T FishdT hl T T el AT
3o TehET Teh Y T Tt ohT STIce of Hehcll & 3R T STTeTehY 2t ag Teheit 81 3feIehet carfer
% HTY TS F ThdT ¢ 3R A7 3R 81 37 Ik T AT v T8Td X AhaT g |

HUThl Tg TNHR Fcl § T HOETr el 3iaRes Afadl & TR HKohdl &
T gedier 3R Geerarel &TAdT T Hedihd ael & fav f@afAd sise aoraar
Hodhel Y Fehcll ¢l RUTGTAT &I fohdll 8 AT 31T Tociia FEAEAT AT FHUGTAT3N &
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Y FHOTHdT & FKOT cTdgR HI THET et FT JASR M| 3T 3iTheled & YR T,
g Foehdr 1 i Rl srdiveets a8 Sl §, af ROer @ Fiehd FoT deT
T HH HA AT HOT FIAUT B FACA HA H1 IARR g

FROTCTCT 3R HUTehcll & drer feelt ot Hee, aRTEufe, aRad=, aeer &1 e, gedras, UK,
SIS, S, 4T, ST, HFHCTE, 0T 3T 61 Ieh AT 3=y Fhell FFaetr H 3ragAfa ar
faraTe; 1 e Scueat g1at IX 3TRIer F3il Heal T RUTETa &l T 1A Tecid gref AR FoTehel!
& foIT aregerry gref|

13. ELECTRONIC FORM — COMMUNICATION IN ELECTRONIC FORM/ SolaFelieleh WTH- Soldelieleh BId &

O

13.1

13.2

13.3

13.4

13.1

Borrower acknowledges and agrees that any request, notice, correspondence or any other writing
whatsoever (‘Writing’) required or contemplated under this Agreement may be executed and any
delivery, offer, acceptance or any other action whatsoever (“Action”) in respect of this Agreement
may be undertaken in electronic form by way of communication through Digital Lending
Application (DLA) or any other electronic means of executing or authenticating transactions
(‘Electronic Form’) as may be enabled by Lender. For avoidance of doubt, it is clarified that
communications in Electronic Form include any Writing or Action undertaken on any technology
platform, Digital Lending Application (DLA), or website provided by the Lender.

Borrower hereby further confirms that any Writing or Action made or undertaken by Borrower in
Electronic Form shall be valid, binding and legally enforceable against them and it shall not raise
any objection or claim or disclaim any liability under or in relation to the validity or enforceability
of a Writing or Action solely on account of it being in Electronic Form.

The Borrower has entered into this Agreement and has electronically or otherwise signed this
Agreement out of the Borrower’s own free consent and no undue influence or coercion has been
exercised upon the Borrower to do so.

In case the Borrower intends to receive any Loan Document in a language other than English,
they shall inform the Lender by writing at chat@vivamoney.in .

FHUThdT TAIhR FAT & 3R Tgad & I 59 gasiia & dgd fndY off smaea afew, wamm,ar
37 TR 3T ORE T oGeT (‘STEIT) ATE 3T ST 81 AT 37T aTel THT H 79TaTT 8T, 3hT
3R 3= Tl Fforadl a1 forsutest, srera, Tl il A1 31w hig o Srdamdl Sit o 58 aasita
% dgd AT &1, 39T TsUIged ol ToldT SITuaT 3R 58 UTehaT I Selareifais ®9 H fSfoieer
ITSaT UCerenereT (STTeIV) & dgd 31UaT RUTGIAT GaRT 39eied IV IV fohdll 3 Felargiieldh
ATEAT AT FAIATTE o FHTTOT Flet aTel ofeT Gof (SoFC[eTeh WhraT’) ST FATEAHAT GANT T
ST | fralT 8 TehR o | 1 G ¥ o TelT Ig TS TRl SATAT & Toh SetereTieleh et gal
fpu SITa aTel FOR F HKUIGIAT GaRT 3Udscy FIT T Jehellehl Calchrd, f3faeer afger
TRl (3TAT) IT JTHTSE b ATETH T ThIAT 31T 1S 3T ogeT IT 3UJRT H TS Hryarsr
gfFEAfaa gl

13.2 RUThdl 38 &l T IS AT & Toh golerelioteh & H 38eh e T a7 AT &Tided Toram ara
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ST R | 3Tk SFCIToieh & H glel ATT A FUThT o hIs 3TTTT T IT o1 AT oIEeT AT FHI
ST T TATAT AT oh G H o clt JITEATEIAT ham 3R 7 &1 Ireiiepict o |

13.3 FHUTHdI o 3T AT FI TR HAT § 3R 319+ FgATT A 50 W SoFlfeish & H 3wIAT 30

TR gETET T § 3R O 63 o ToIT 38 R IS 3Tgfeicl T39Td AT &elTd w161 STell IRATE |

13.4 T FOTHAT ! s HY FHOT oaetll grardet el & faRed 3= fhdt smr & anfge ar 3

FHUTETdT i Ffl@d T & chat@vivamoney.in Wﬂﬁﬁm@?ﬁl

14. SEVERABILITY/ Ga¥fafoardt

The Borrower acknowledges that each of his / her obligations under these Loan Documents is
independent and severable from the rest.

FUTehcll TATeh hcll & foh 3Heh T GEATd il ohT g SRATHT T ¢ 3TN GE & et

15. GRIEVANCE REDRESSAL MECHANISM/ f Il farRor a3

15.1

15.2

15.3

15.4

Grievance Submission:

In the event of any grievances or complaints arising out of or in connection with this Loan
Agreement, the Borrower may submit a written complaint to the Nodal Grievance Redressal
Officer (GRO). The complaint may be submitted via email, postal mail, or through the Lender's
designated online portal.

Resolution Process:

The Lender shall investigate the grievance and endeavor to resolve it within 5 (five) business days
from the date of complaint raised. The GRO may contact the Borrower for additional information
or clarification, if required.

Communication of Resolution:

Upon resolution of the grievance, the Lender shall communicate the decision to the Borrower in
writing.

Escalation:
Level 1: Grievance Redressal Officer Contact Details:

If the Borrower is not satisfied with the resolution provided, they may escalate the matter to the
Lender's Grievance Redressal Officer, details of which are provided below, or as on website of the
Lender.

The Borrower may contact the Grievance Redressal Officer at the following details:

Name: Mr. Ram Prasad Aryal

Address: 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B,
Sushant Lok Phase I, Gurugram, Haryana, 122002

Contact Number: +91-1244466513

Email address: GRO@fincfriends.in
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Level 2: Ombudsman or CEPC as applicable

If the complaint/ dispute is not redressed within a period of one month, the Borrower may
further escalate the complaint to the Officer-in-Charge of the Regional Office at the following
address:

The Officer-in-Charge Department of Supervision
Reserve Bank of India, 10/3/8, Nrupathunga Road,
Bengaluru-560001 Karnataka, India

Wﬁ:

S RUTTASIT & IR H IT 3T 3ce<T [ohdT IRAeAT A1 RIspraa gl <t Feufa & ForehdT Aser
FRIPrIT faRoT 31TSRY (S3TR3) & o IRerrad R ThdT §1 I8 5-Hdf, 3T AT HUTGTdT &
AT Ui & SIRT 3 FRisprad T Thar g |

HHTET IfehdT:

FOTGTAT ATH ol T ST L3 3R 5 (UTer) FIRIBRY et o 3R RIS & TATHT T I |
ST TN SATThRY AT TTSETEHIOT & ToIT TGRSR AT IS U RUThdT & HFeh ahd TehdT
gl

HFHeq Y Faa:

fRIRTT T HATEIT Bl TR FKOTETCAT SHERT FAAT FUTehcll ohl T &7 & |
R gefo:

R 1: Rera fFarer sftsdt & qud Qe

Ife FUThAT EaRT T IS RFRIT FT TATUT HANSTAh o &, o FOThdl 3§ FOTEIdT
& Rpd fAarer 3l & 3T & Fhd/asdr g, oae due fgaer S o
T § IT RUCIATHI IJgdSe W 39Ty g1

A1 A UF gaTe 3

qdr: 737 AfSrer, arfesrr ererer, Agden-
T[S S, Scileh &, FRAT olleh Hai-1,
IATH, gRATOM, 122002

TIF HA: +91-1244466513

§- AT IdT: GRO@fincfriends.in

¥ 2: JHIFGSHAT U1 CEPC, 8T AT &l

e R/ f[ad1E o [aRuT Ueh (1) ATE 1 37T & HaT A& fRar ST &, af SURehdT 37961
TAIPRIT T AT U W FEUa eI raTer & YHRY 31T &l AT - FohdT/Thar &


mailto:GRO@fincfriends.in
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&C}HNCFRIENDS Reereer TTEdT famRE

TR 31TeRT, faadeTor fasmr
AR ReTd 8, 10/3/8, AL,
STTE - 560001, Fellee, R

NOTICES/ fed

Any notice under this Agreement must be in writing and shall be deemed to be received (a) on delivery,
when delivered personally, and when sent from/ to the registered email id unless ‘delivery failure

notification’ is received by the sender; (b) on the 3rd (third) day post-dispatch, when sent by registered
post at the registered/ current address, postage prepaid. For the Lender, registered email id is
info@fincfriends.in and Registered Office address is at Vatika Triangle, 7™ Floor, Mehrauli Gurgaon Road,
Sushant Lok I, Block B, Gurugram, Haryana - 122002 and addressed to Customer Service team at given
address.

3 AASIT & Hacy fohdT 8 Aifea & fafld §9 H g1 3/aeds g 3R AT Srdr & fob 38 red fpar
SITTATT (a) Feliady STar caferdare & & &1 1S g1 3R 5Ta 39 Tl doiiehd $-Hef 1SS SaRT/ IR Al 1T
g1 TR ST deh YNUT &el aTel ol TS ella’l & Tathel 81 SiTel 3T =11 9Ted & 81 SATC; (b) 19t ST & &g,
e et ST 38 Torees OIee garT dsliehd aciATe Tl IX ST U WS GaRT Al S| RUTETdl &
rf?’l'tf'ii'\_rﬁ}_Wé';-?ﬁ'ﬂ&ﬁé;ﬁinfo@fincfriends.in3-ﬁT JATTRY T IdT AT HToTel, T aTfedhl Sarel, Hgtall
ISITTE S, Sefleh &Y, GRATecl Siteh BT 1 IXATH - 122002 3 IHRT FFaILI g1 TR IUcTeEl ATgeh QT
I T fhar T gt

ARBITRATION/ A€ AT

In the unlikely event of any dispute or difference arising between the Parties hereto as to the rights and
obligations under this Agreement or as to any claim, monetary or otherwise of one Party against the other
or as to the interpretation and effect of any terms and conditions of this Agreement such dispute or
difference shall be settled amicably at first level. In the event such dispute or claim cannot be settled by
the Parties within thirty (30) days after written notification by one Party of the existence of such dispute
or claim, then such dispute shall be referred to Arbitration of a common Arbitrator if agreed upon,
otherwise to two or more Arbitrators, one to be appointed by each of the Parties to this Agreement and
such Arbitrator shall be governed by the provisions of Arbitration and Conciliation Act, 1996 as at present
in force and as may be amended from time to time. The seat for such Arbitration shall be in India at
Bengaluru. The language to be used in the arbitral proceedings shall be English. The award rendered by the
arbitrators shall be final and binding upon both Parties and may be executed through any court of
competent jurisdiction forthwith. Each Party shall bear its own expenses and attorneys’ fees in connection
with the arbitration.

3T AT & dgd TSR vd 1f¥ical 1 of T R sraesmrey feufa & =t wifieat & o faare ar
AT 1ot I AT forelY e OTet ot qEl Ut & fareer oot oty AT 31T g &Ta glel o) AT 30
TS & fheel e 31T erdt $r sarear 31K 939 & FRoT 1S [Jare &) af 0 f[Jare 3rerar #adie
el 0T H E1 IER HIgTe; 0T ST & ForsiT Tort SATeer | gt anfat & e et fare am arar ghey
el 7 57 o el weh arét gan farf@a sfRrgae fgw Siet & 30 feat & 3uwrea sit afg 3@ e ar
HING FT [ACAROT g1 foham ST Tert g1 e 0aT ufa # 339 Aqeig o Avgeyar & fav R &
HEITY & 91 FST ST A0 FSaent aaa giar arfear T @gafa & forar amam gt 3R var 7 gy fir
Feafer 7 r a1 39w 31RF ATt & 9 HST AT ART HEH 37 FHSIT § TFacY T arer
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CART A U HH Uesh HEITY T YeATd fohdT 14T g1 3R W HETEYT 7 Fellelol Niaei=rg 30
3T Qs HifAfawer Vere, 1996 % 3TN ShaT ST U GHATTAR SHAT HAETT fohdT ST Fehell
& | O Foraly e e & TUTeT IR H S3TelE QAET BN | S8 HALIEAAT T HATTET T 11 35T gran |
HEAEYT g@RT T 7T fA0T et wait & foIv 3etiecst R Sregerrly 8197 3R Sofeht 3earereT fehdl off
TFCY TSR aTell T&TH JeTerd A T TorT ST | Tedeh UTEl SaRT FEITAAT & TIGE 91T I
T JfAaerT Yoeh &l ag+1 TG T ST |

ASSIGNMENT/ ST

The Borrower shall not be permitted to assign any of its rights and obligations under this Agreement. The
Lender shall however be entitled and have the right to assign its rights and obligations under this
Agreement. Notwithstanding any such assignment or transfer, the Borrower shall, unless otherwise
notified by the Lender, continue to make all payments under the Loan Documents to the Lender and all
such payments when made to the Lender shall constitute a full discharge to the Borrower from all its
liabilities in respect of such payments.

0 ASH A % dgd FUTehdT I TG TSR Tal g9 Toh ag 39T USRI 3R 1fdcar r fonady 3= &t
a &, ST RUTETAT Y T8 HTAHR W 3 ag 379e) HTFRT 3R erical 1 foradY 37 1 dfa |
U e g &R oT 374aT g g1t oh STRIecl 8 FHUTehdl 38 eEdTdsl & dgel 37Tl arel Fefl arelr=it
T forsaTee T oo Il TQ3TM STa deh FOTGTAT 3HeP! THT & &l o TorT SRR 78 & o 3R ol
TEUTeY # STa deh FHUTETAT Y fohT aTT 8T $JITCATeT FUTeRcT chl 0T 3HETT & Haey Tl foreaerRat &
HFUT foldeet o1 81 SV |

WAIVER/ 3rf&rcamer

The Parties agree that any delay or omission by the Lender in exercising any of its rights under this
Agreement shall not be construed as waiver. The Lender has the sole discretion to waive any fee/
interest/charges in relation to the Loan.

gt ITfear 38 T TR HEA & 7o 38 THASA & dad ROTGTdT GaRT 9red 379 ol 31Ieh &1 waver
el H XV AT Yeh T P b &I A g [oIAT ST | FOTETT Sl S ST T QT TSR g fob a8 3191
fadeh & IR TR Yoeh/ ATeT/ HUT 8 HFaeH fondll f TR A ge 2|

AMENDMENT/ &2t

Subject to applicable laws, Lender shall have the sole discretion to amend any terms of this Agreement,
Schedule |, which shall be prospectively binding on the Borrower.

TS FIeTeAl & A FOTGIT T TG HTAHN e [ a6 391 3 & 3TAR 36 FAsld & A3ge 1
&Y QAT 7 TLATETT X T § TG FHOThdT W I AT 3aReATHT THIT T STEIHRT g9 |

GOVERNING LAW/ 2T} Sefst

This Agreement shall be governed in accordance with Indian laws, and the Parties shall be subject to the
exclusive jurisdiction of the courts in India. The Lender in addition shall have the right to file a criminal
complaint/FIR against the Borrower and/ or resort to other rights available under law, in case of any fraud,
misrepresentation and/ or breach of this Agreement.
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CIN: U65929HR2017FTC135958
g HASIAT AR Hlofel & d6d TTTeldl G191 3N alsll 98T AR & 31eTerdl & Ay &=1fear &
37efeT g1 | 5% TTAREFT FUTETAT HUThAT & [RATh ORI RIS/ TH3TS3TR gof et & folv
rferepet g1 3R/ AT fohdl it GN@Tersy, TTercIeaT=t I 38 AN & oot ol [TAfd 7 a8 Hefete
315 3TTUHRT T I & T 8 31ad grem|

LOAN AGREEMENT TERM, TERMINATION AND RENEWAL / %®UT §Hgild # 3rafr, gafea ik
AdIATRIoT

22.1 This Loan Agreement shall remain valid and in full force for the period set forth below, whichever
occurs earlier(“Term”):

a. If the Loan Amount is disbursed: In the event of disbursal, this Loan Agreement shall remain
in full force and effect for the Tenure opted by the Borrower, commencing from the date of
execution of the Loan Agreement by the Borrower, or

b. If the Loan Amount is not disbursed: In the event that the Loan is not disbursed, this Loan
Agreement shall remain valid for a period of 60 (sixty) days from the date of execution of the
Loan Agreement by the Borrower.

22.2 Termination by Borrower: The Borrower may request closure of the Loan Account at any time

during the Term by contacting the Lender’s customer support, subject to payment of all
Outstanding Dues, if any.

221 G HOT FHSIAT A S 3@y dh AT R GO ARG THET @I, S o uge @t
(“3rafar):

a. g mor U Rala i st & [aRa 89 & T & 38 %or ga=ilar 39
A deh QU TRE FHIET QI i KTl GaRT aAT 318 g1, 3R Fg 37afey RoTehd!
CaRT Al & fosdrest i Ay & urer gl ar

b. T For AR faaRa ag i I & I wor FaRa 7@ Far sran, a 78 wor
THRSIAT HUTohdl eaRT fAsdies 1 AR A 60 (F@18) AT de AT Ram|

222 ROl GaRT WATCA: RO 38 3 & NI fhdl o THT K0T Wil & 4 1
A Y Hehcll &, 380 [T HUTETAT T Ageh a1 § HU el g1, 2wt fob Folr
ST ST TR AT ST foham amam &

The Parties have executed this Agreement on the day, and year as mentioned in Schedule I.

alell et o A5FeT 1 7 0T a¥ T T shl FHSII 1 SRieade [har g

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender/ S8 d 0TehaTl 3T FoTeTd
AR GETETRA Hglde 3R faaRa
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Borrower/ FUThdT

Loan Agreement Time Stamp/ azwwgﬁéasmaﬁr
HeY {dd.mm.yyyy HH:MM}

Loan Agreement Customer IP/ 0T 'FI?:F:':TI?FT & HEE

& 3mdr {}

Date of Acceptance/ Q-_CﬁT%ﬁ At {dd.mm.yyyy}

Lender/ FOTGTAT

Loan Agreement Time Stamp/ WW@?TQ’»W@
HeY {dd.mm.yyyy HH:MM}

Date of Acceptance/ Fﬁ?’% $r fafd: {dd.mm.yyyy}

30

Digitally Signed by: FincFriends Private Limited

BfSce ¥ 7 geareiiRa: hathsd urgde fafdes

Date/ fafar:
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Schedule | / A5 |

Loan Agreement Date/ 30T GHgiId hr fafer

Borrower Details/ F0TdT T faaior

Name/aTH

Address/qdr

Permanent Account Number (PAN)

QUHATSIC 3ehI3e a7Fa (3eT)

Email ID/&3eT 333

Phone number/ BT FAFsY

Loan Details/ 30T &7 faaor

Loan Agreement Number (LAN)/
Al 3113 T+ (TAATTA)

Sanctioned Loan Amount (in INR)/

Tllehel H0T 1 HIAT (39T H)

Annual Rate of Interest (in %)/

i saraT freg (% H)

Processing Fee* (in % or INR) /

WA o (% IT TIT H)

4.5% of withdrawn amount or INR 600 (rupees six hundred)
whichever is higher.

fepTel a1 TR FT 4.5%, AT HRAT TIT H 600 (g Tl FI),
S of 31/ &l

Cooling off/Look up Period
FHelaT 3T / ofeh 319 NIiRTs

3 (three) consecutive calendar days from the date of execution
of the Loan Agreement.

HOT A & fasaesr & Ay @ aemar 3 (i)
ot T

Grace Period/

I NiTs

Grace Period is up to 51 days

AT 3G JWFHaH 51 BT T gefl

* All charges are exclusive of GST/MQ;WQIQH&I MRagl

CONTINGENT CHARGES/ T f3Tah [eh

Penal Charges (in INR)/
ST o (TITH)

1 - 9 days overdue/1 -9 f&=T FT1 AT - 2{118}

10 - 29 days overdue/ 10 -29 f&=T FT1 3faeT -{118}

30 - 59 days overdue/ 30 -59 f&=T &7 31fagH - %{236}

60 days and above overdue/ 60 &1 a1 3o &1 3faea -
&{354} for every 30 days/ &Y 30 fesT & farw

SMS Charges* (in INR)/
THUATH o™ (39T H)

%82 per month / 9fd ATE

Optional term fee* (in INR)/
dhfeTeh <o o™ (FUTH)

5 months/ HgY —0;
10 months/ #ga —%1179;

31
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20 months/ #geY — 21769

Grace Repayment Fee (in INR)/
IHRUACYeh (FIUH)

%{grace_fee}

Early Repayment/Foreclosure Charges (in %)

THY U Tg el GASITIe/ B FeiloR ok (% H)

4.72% of the principal debt/ H\TvI'EEUTQIiQI T 4.72%

* All charges are inclusive of GST/W%WWI%H g

Borrower/ FOThdT

Loan Agreement Time Stamp/ 0T mqsﬁ?r & A Loan Agreement Time Stamp/mﬂﬂ@ﬁaim
I HEY : {19.03.2025 HH:MM:SS}

Loan Agreement Customer IP/ ZHRUT Hﬂ%ﬁﬁ *

FHECHT FT TS : {152.59.61.86)

Date of Acceptance/ Wﬁjﬁaﬁ'ﬁfﬂ': {17.03.2025} |Date of Acceptance/ FCﬂTfﬁfEﬁf fafar: {17.03.2025}

Lender/ FOTGTdT

@rﬁﬁ :{19.03.2025 HH:MM:SS}

32

Digitally Signed by: FincFriends Private Limited

it €9 8 gEdreiia: fthathsd wrsde fafacs

Date/faf: 19.03.2025
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Sanction Letter/ agvﬂa?rq-ar

To, Date/ AT
Mr./Ms.

Address/ 9dr:

Sub: Sanction Letter/ Hﬂﬁaﬂq?l'

We refer to your Loan Application number . We are glad to inform you that your loan has been
sanctioned, and the details thereof are as follows:
§H 319 RUT 3TAEeT HEAT T Fo0IE Il § -----wommmeoemeee | & I8 G I §T =T &1 T & fob HTqeh F0T

T 3TTHIC 81 I § X 3HHT TaaRoT folee JehR &:

Borrower Details/ F0TehdT T faaoT

Name of Borrower/ FUT&hdT &T ATH

PAN/ Yo7
Email Id/ Rl TS

Phone number/ B sTFaX

Type of customer/ 3ATgh T THR

Loan Details/ 30T &rT faavor

Application Number/ 3TacsT H&AT

Loan Agreement No./ FOT @TdT §&AT

Sanctioned Loan Limit (in INR)/
T 1 Flgra AT (R FaT )
Annual Rate of Interest (in %)/ a1¥® 4T &T (% H)

4.5% of withdrawn amount, or INR 600 (rupees six hundred)
whichever is higher

WA e *(% H) foeRTell a7$ TIRY 1 4.5%, AT HRCAT TIT # 600 (S & TI2),
Sir &Y 31t gl

Cooling Off/ Look Up Period (in Days)/ 3 (three) consecutive calendar days from the date of execution
of the Loan Agreement

T 3T / o 3 Nire (Rt ) HOT THSAT & fasdree $r fafy @ semar 3 (@) Fest
« ) ﬁ?ﬂ

Grace Period/ Grace Period is up to 51 days

Processing Fee* (in %)
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I A &S 51 &7 d gl
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Note: * All charges are exclusive of GST/ Hﬂ-ﬁ%av Gﬁl’ﬂ?ﬂﬂ%ﬂ'%

Please note that the Sanctioned Loan amount is a Loan. This sanction is an in-principle conditional sanction subject
to successful completion of verification of your KYC details and any other applicable checks as may be deemed
necessary by the Company. The detailed terms and conditions are provided in the Loan Agreement. You are
requested to read through them carefully before availing the Loan.

AT Ale A T3 T AT #o1 §1 Aeenieds &9 & T HeJAlest T HJAIGH & HROT TG T halgd & faaor 3
AT TAUT FHFTaTl Sl AT ofalel ATel TLETUT & S1G & 3etfecit g1an | fawcd forast 3K erct st # fear s 1 3@
3R & o 0T GIAUT ool o Igel 3o ANailal qaieh 96 o |

Thanking you/ &=gdic Digitally Signed by: FincFriends Private Limited
Bfoee ®9 # grareiRa: fthathsd uisdce fafacs
Fincfriends Private Limited/

hethsd ursde fafacs
X Date/ﬁfﬁT :
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Key Fact Statement / &I azat &1 RQaver

Date/fafd: XX/XX/XXXX

Name of the Regulated Entity/ fRfSf&a s&1$ FT AW Fincfriends Private Limited/ fhethga wrsae faf@es

Applicant Name/31Tdga& T #TH: {user_name}

Annex A/ TeldsTd A
Key Facts Statement/ J&T @eal F1 faavor

Part 1 (Interest rate and fees/charges) / 9T¢ 1 (34T &I Y/ IHR)

1 Loan agreement No./ {lan} Type of Loan/ Personal Loan/
FOT FASNET FE&AT T HT TR SITFAITT FOT
2 Sanctioned Loan amount (in Rupees) / {loan_amount}
Fdiga wor aflr (F9T H)
3 Disbursal schedule 100% upfront
(i) Disbursement in stages or 100% upfront. 100% 313 gfaaeor

iAo #1 Az

(ii) If it is stage wise, mention the clause of loan
agreement having relevant details. /

(i) IO 7 41 100% A FRAGIT
(i) 3 IE WuER ¥ @ WAS & WS aq
et fqavor & 91 Iea® FW

4 Loan term (year/months/days) / 20 months/ FEYA
FOT 1 31afe (@d/am/fee)
5 Instalment details / fr¥al &1 faavor
Type of instalments/ Number EPI (X)/ Commencement of repayment, post sanction/
[EaGIE LN g;g Siiag (x) | TPTT F dTe AT T ARFH
T FgE
Monthly/EFlTﬁH-T 20 First month/ Ugel {first_emi_date}
FEAT:  {emi_first},
Other months
137 eI
{emi_mid},
Last month/ 3ifaH|
'Hﬁ?IT: {emi_last}
6 Interest rate (%) and type (fixed or floating or hybrid)/ Fixed- {}/
ST &X (%) 3R v (A faa ar wenfeer ar gisfes) Afad - {}
7 Additional Information in case of Floating rate of interest / Not Applicable/
T STTST & & HFEaetl & TARFT STTeTehRy GEGE
8 Fee/ Charges
{I,W/‘IW
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Payable to the RE (A) / Payable to a third party through RE (B) /
IRS (U FET IR (&) F ATETH T AW TAT AT
One-time/ Amount (inX) or | One-time/ Recurring/ | Amount (in X) or
Recurring / Percentage Teh SI/37Tadf Percentage (%) as
Teh SX/37Tadf (%) as applicable applicable/
afr (3 #) ar Tfr (x &) Tr gfaera
FIGKGH (%) SIHT oI &1
(%) SraT AT &
(i) Processing fees / One Time / X {p_fee} None None
WA o TH IR S AGT PIS AGT
(ii) Insurance charges / None None None None
AT e IS e FIS e FIS e IS e
(iii) Valuation fees / None None None None
HedieheT ch IS A& IS G IS G IS A&
9 Annual Percentage Rate (APR) (%)/ {apr}%
i wferera aX (TR3R) (%)
10 Details of Contingent Charges (in X or %, as applicable) /

YT e T Faawor (X AT % A, SHT o ah)

(i)

Penal charges, if any, in case of delayed payment /

e 1S TaeTFerct ITciTe 81, o 38eh Hesl & EsicHe Yosh

1- 9 days overdue/1 -9 R&sT T
Jrfaea - {118}

10 — 29 days overdue/ 10 -29 f&T &1
rfaea -x{118}

30 - 59 days overdue/ 30 -59 f&aT &1
faga - {236}

60 days and above overdue/ 60 fe=T
a1 3718 1 3rfagT - I{354} for
every 30 days/ &% 30 o7 & faw

(i)

Other penal charges, if any/ma'glcﬂaﬁ ?;W, uﬁ'a’ﬁé’%

None/qfl's“; o‘-l%’T

(iii)

Grace Repayment Fee / I RUFAE o

{grace_fee}

(iv)

Foreclosure charges, if applicable /

4.72% of the principal debt/ﬂc\TvTEEUT
A T 4.72%

BREFASR, TS AT &
(v) Charges for switching of loans from floating to fixed rate and vice versa /| None /
FUIT & FellfedT & fhares 3T # seae 3R 3T A9dd A & aXa 6| FIg g
v o
(vi) SMS Charges (Optional) / THUHTH [eh [CEaCa) %82 per month / 9fd ATE
(vii) Term Fee (Optional) / 5 months/ e e - 0;
10 months/ #EA - X1179;

TH Yoo (dehioudh)

20 months/ Hgst — %1769
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Part 2 (Other qualitative information) / qre 2 (WWW)

1 | Clause of Loan agreement relating to engagement | Clause 10 - Recovery Agents

of recovery agents / @E 10- IHY ToiE
T Tofe Fr g § Feafeed wor awsia )

T Follal

2 | Clause of Loan agreement which details grievance | Clause 15 - Grievance Redressal Mechanism
redressal mechanism /

FHOT FHSNA T a8 @3 T9ad R Faror | @8 15- Re™d Aaroray
JT AT cgaeAT S IS |

3 Phone number and email id of the nodal +91-1244466513
grievance redressal officer GRO@fincfriends.in

Arser R FarRer JERY FTHT TR
3R SAT IS

4 Whether the loan is, or in future maybe, subject No/
to transfer to another REs or securitisation (Yes/
No) /

FT FOT 1 3737 a1 HiasT F Rt 3T RS &Y | AT
GEATCOT AT 3HeRT T TThIOT FehaT ST Heell
& (81/77E)

5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), following additional
details may be furnished: /

AN FOT STTEAT (SIH, TE-HT/ JTSTHRAM) & Tel KT & & Ao #, frfafdd sfaRerd faawor yega

Name of the originating RE, along | Name of the partner RE along with its Blended rate of interest /
with its funding proportion / proportion of funding / IGIE G SRS

AT 3RS & A, 386 HrNeR 3RS FT AT, 9% faaaryor

faeaivor 37qard & |y 3eqaTd & Y

None/?ﬂé'a'-lﬁ' None/tﬁ%’ﬂﬁ' None/tﬁ%’ﬂﬁ'

6 | In case of digital loans, following specific disclosures may be furnished: /

TSTSTeel 0T & Teey # oo Yol J&dd fohU ST ashdl & -

(i) Cooling off/look-up period, in terms of RE’s board 3 (three) consecutive calendar days from the date of
approved policy, during which borrower shall not be execution of the Loan Agreement
charged any penalty on prepayment of loan FOT FHFSA & Asuresd & Afy @ oemar 3 ()

3T S EIRT FAF 2rell &5 IR FIAT 3P/ TF | shojay o
319 NRUS $1 38 A a0 7 o d@d N HT &
U I TR HUTHAT § HIS Yeah/SATAT AET
forar Sream|

(i) Grace Period/ Grace Period is up to 51 days.
prkicIog IF A ’fwaa 51 T a& gl



mailto:GRO@fincfriends.in

J}FlNCFR]ENDS

CIN: U65929HR2017FTC135958

(i) Details of LSP acting as recovery agent and authorized
to approach the borrower /

YT Toic & &9 7 HR F¥e1 arel AN HoTwdT &
S A & [T 3ifiehet Teready 1 faavor

(i) Credgenics (Analog Legalhub Technology Solutions Pvt Ltd)
LG Floor, Smartworks, World Trade Tower, Sector - 16, Noida
201301/

S [ (TATAT9T TITelgd Caratlellon A2 HI3de
fafAes), Torel 7o, TATCAFY, d¢s 23 Tlay, A - 16,
#AITST 201301

sales@credgenics.com

(ii) Vega Corporate Services Pvt Ltd
D-14, 1st floor, Lajpat Nagar Part 2, New Delhi 110024/

9T HraRe TfFaT Irgde ffAes
3)-14, Igall FHloTeT, AT 719K ITE 2, 7S feeell 110024

ravinder.shahbadi@vegacorporate.com

(iii) Solveesy (EBC Bridge Private Limited)
3rd floor, C-18, LSC-1 C block market, Vasant Vihar, Delhi, India
—-110057/

HreadlT (St farst wrsae fafdes)
el #fSeT, W-18, TATgHE)-1 EY sdlieh AThe, 98d 98N,
oo, TR - 110057

operations@solveesy.in

4) Fairdebt (FAIRDEBT Solutions Pvt Ltd)

27th Main Rd, 1st Sector, HSR Layout, Bengaluru, Karnataka
560102

hISsC (halsee Aleg2id wrgde fafAes)

27481 A U, JUH YT, TITHIHR 313, 4370, afleeh —
560102

sunny.kumardubey@fairdebt.in

5) Collectius (Collectius CMS India Private Limited)
Dwaraka lcon Plot no, 131, Kavuri Hills Rd, CBI Colony, HITEC
City, Hyderabad, Telangana 500033

FolTFead (ol lFcad AT 5337 Ursde fifAes)
CAREHT 3TSehie, Tallc e 131, FHIY fod U5, M3TS
Prcllall, gTEcah LT, ReXTE1E, dei9NT=T — 500033
hemanth.yhk@collectius.com & india@collectius.in
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Annex B/ Teldslsdh B

Computation of APR for Retail (Digital) Loans / Reer %omt & faw APR 3rorar

Sr. No./| parameter / #ATAGUS Details / faavor
FHS
1 Sanctioned Loan amount (in Rupees) (Sl no. 2 of the KFS template — Part 1) / {loan_amount}
EHd HOT U (FTA H) (FUHTH CFIIC T FHAIH 2 - 197 1)
2 Loan Term (in years/ months/ days) (S| No.4 of the KFS template — Part 1) / 20 months / AT
0T 3791 (aul/ADAT/EaT H) (FTHTH SFIIT T hHTH 4 — HIIT 1)
a) No. of instalments for payment of principal, in case of non equated periodic loans /| -
sAleIgerdes ARATTSeh HUT o HeTtleT o 3aTcllel oh [T Fehecil bt e
b) Type of EPI Monthly/ AT H®;
Amount of each EPI (in Rupees) and nos. of EPIs .
(SI No. 5 of the KFS template — Part 1) / First month/ SIA HIg::
{emi_first},
Other months/ 31T HIg:
{emi_mid},
SIS & TP Last month/ 3ifedd #HTE:
e SUITS ol T (9T H) 3R SUI3TS hr HeEan {emi_last};
(PUHTH SFIIT T ShaTeh 5- IIC 1) {term} EMIs
) No. of instalments for payment of capitalised interest, if any / -
FRICATSeS SATS  $TaTe & forw el g I F1S §
d) Commencement of repayments, post sanction (SI No. 5 of the KFS template — Part| {first_emi_date}
1)/
Ho{l o 1e; GASITIE T TR (U T sheAleh 5-91C 1)
3 Interest rate type (S| No. 6 of the KFS template — Part 1) / Fixed /
SITST & T YR (FUHTH SFIAE &l AT 6- I1C 1) IGIEEG]
4 Rate of Interest (S| No. 6 of the KFS template — Part 1) / {interest_rate}
SITST &Y (FTHTH SFIIC T ShATH 6 - 19T 1)
5 Total Interest Amount to be charged during the entire tenure of the loan as per the| {interest_amt}
rate prevailing on sanction date (in Rupees) /
T T FEqUT AT & SRIaT Ho{r 1 Ty oX rerfole ax o 3eTaR Fel S3TeT AT
T Gl T STl (F9T H)
6 Fee/ Charges payable (in Rupees) / &3/ RPeh THI (9T #) {p_fee}
A Payable to the RE (S| No.8A of the KFS template-Part 1) / {p_fee}
3RS &Y 3T (FUHUY SFTAT -UTE 1 FT T 8 T)
B Payable to third-party routed through RE (S| No.8B of the KFS template—Part 1)/ | O
3RS & ATETH A N T6T A ST (FUHTY FColc -UTC 1 Fl shish 8 &)
7 Net disbursed amount (1-6) (in Rupees) / {transfer_amount}
el HIFARE MR 1-6) (FIT H)
8 Total amount to be paid by the borrower (sum of 1,5 and 6) (in Rupees) / {transfer_amount}+{p_fee}+
WW“WW (1’53.711 6 T 1) (@q—qﬁ) {interest_amount}
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9 Annual Percentage rate- Effective annualized interest rate (in percentage) (SI No.9| {apr}%
of the KFS template-Part 1) /
e gfaera e-worrdt arf¥es saret g3( gfaera &) (Fuhuyg Fcae g1c 1 &
AT 9)
10 Schedule of disbursement as per terms and conditions / Disbursement of loan limit
shall be as per the
. X . Borrower’s request.
gt 3% erdf & eTaR @faaRor Fr A5 :
2 - ®OT Fidawor $r  &AT
Rl & Y W
3TUTRA glelt i
11 Due date of payment of instalment and interest / As per repayment schedule
attached /
Fared 3R TSt 3 ageraat & fare foverar Fafy eIt TR ST
o]
Annex C / Teldeeh ®Y
Repayment Schedule/#9T GaAS{aTdTel 3@ (in Rs./ T93 #)
Installment | Payment Outstanding Principal | Interest /| Processing | Installment / |SMS Charge, [Term Fee, if optedFinal Instalment
No./ Date/ 33Tl | HeT Fee/ f opted in by jn by the Borrower(With optional
‘ o &) Principal / ~ TS ‘ e the Borrower charges) / 3ifas
forea wrea s Rrea  (dfous
T Herae yrafer e, AR (ate
A e AT s aem s Em)
BUR&Al  anT |2
UeF, IR oy aran a1
EPILET]
garr e
=TT AT Y
1 {30.09.2024} {24,386} {5614} {1625} {p_fee} {7829} 0 0 {7829}
2 {31.10.2024} {18,585} {5801} | {813} {6614} 0 0 {6614}
3 {30.11.2024} {12,590} {5995} | {619} {6614} 0 0 {6614}
4 {31.12.2024} {6396} {6194} | {420} {6614} 0 0 {6614}
5 {31.01.2025} 0 {6396} {213} {6609} 0 0 {6609}
Note:
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This Loan facility and disbursement is made when requested by the Borrower, subject to Sanctioned Loan

Limit.
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The above charges are preliminary calculations based on 100% upfront disbursement of the Sanctioned
Loan Limit, assuming today’s transfer date, and a default loan Tenure of 20 (twenty) months. A new KFS
shall be issued to the Borrower at the time of disbursement based upon the actual use of the available loan
limit.

All charges mentioned in this KFS are inclusive of GST.

In the case the Borrower opts for SMS notification services, SMS charges of Rs. 82/- (Rupees Eighty-two
only) per month shall be levied. This SMS notification service can be discontinued anytime during the
Tenure of the loan.

feoquf:

TE HOT GRAwr AR AR ROTHAT F 3Ry ), ThFa HoT WA & 3refeT e Hr el g

SWIF Yooh RS I0EAE §, S T &OT HAT & 100% I AR, 3me7 H gigwe fafy a6
AT gU, 3R fShice HOT 3@ 20 (d19) HES & IMUR WX &I IS §| arediaen ST T HAT &
3TANT & JMUR W fIROT & T ROTehll H 741 F&I I Fawor Iy fmar smeem|

38 Uy A Sfeaiad el Yol # SliTad anfaer gl

I RUTehell THUATH AT Qa3 T fdehed Ioidl &, A THUATH o T. 82/- (hael SITHT T4 Gl A8
foram STweTr | 38 vHUATH ATRAFAAT T AT HOT 1 3rafey & aRreT H3i o dog fomar ST ahar gl



	WHEREAS:
	जबकिः
	1. DEFINITIONS AND INTERPRETATIONS/ परिभाषा और व्याख्या
	1.2 Interpretation/ विवेचना
	2. SANCTION & LOAN DISBURSAL/ अनुमोदन एवं ऋण वितरण
	3. COOLING OFF OR LOOK-UP PERIOD/ कूलिंग ऑफ या लुक-अप पीरियड
	4. GRACE PERIOD/ ग्रेस पीरिएड
	4.1 The Borrower may exit the Loan within the Grace Period by paying the Processing Fee, principal Loan Amount, and Grace Repayment Fee.
	4.2 The duration of Grace Period will be up to 51 (fifty-one) days from the date of disbursement of Loan Amount by the Lender.
	4.3 However, if the Borrower opts not to exit the Loan in this Grace Period or fails to exit the Loan, then the Borrower shall be responsible and liable to comply with all the terms and conditions of this Agreement as a Borrower.
	4.4 Exercising an exit from the Loan during the Grace Period shall not constitute a termination of the Loan Account.
	4.1 ऋणकर्ता ग्रेस पीरिएड के भीतर ऋण से बाहर निकल सकता है, बशर्ते वह मूलधन राशि, प्रोसेसिंग शुल्क तथा ग्रेस रिपेमेंट शुल्क का भुगतान करे।
	4.2 ग्रेस अवधि की अवधि ऋणदाता द्वारा ऋण राशि के वितरण की तिथि से अधिकतम 51 (इक्यावन) दिनों तक होगी।
	4.3 यदि ऋणकर्ता इस ग्रेस अवधि के भीतर ऋण से बाहर निकलने का विकल्प नहीं चुनता है या ऐसा करने की इच्छा रखते हुए भी ऐसा करने में विफल रहता है, तो ऐसी स्थिति में ऋणकर्ता इस अनुबंध की सभी नियमों एवं शर्तों का पालन करने के लिए उत्तरदायी एवं बाध्य होगा।
	4.4 ग्रेस अवधि के दौरान ऋण से बाहर निकलने की स्थिति को ऋण खाता की समाप्ति नहीं माना जाएगा।
	5. CHARGES, FEES AND PAYMENT METHOD/शुल्क, फीस और भुगतान की विधि
	5.1 CHARGES AND FEES / शुल्क और फीस
	5.1.1 EARLY REPAYMENT/FORECLOSURE CHARGES / पूर्व पुनर्भुगतान / ऋण पूर्वसमापन शुल्क :
	The Borrower may, subject to the terms of this Agreement, initiate a request for Early Repayment/Foreclosure, either partially or in full, prior to the completion of the Tenure, on the following conditions:
	a. Partial Foreclosure: The Borrower may, after the expiry of the Grace Period, prepay a part of the Loan Amount. Such prepayment shall be adjusted against the future Equated Monthly Instalments (EMIs) as per the revised repayment schedule determined ...
	b. Full Foreclosure: The Borrower may foreclose the Loan Account in full only after payment of at least 3 (three) consecutive EMIs on their respective Due Dates, by repaying the entire Outstanding Dues prior to the completion of the Tenure.
	c. In the event of any Early Repayment or Foreclosure, the Borrower shall be liable to pay applicable Early Repayment/Foreclosure Charges, as specified in the KFS.
	ऋणकर्ता इस समझौते की शर्तों के अधीन रहते हुए, ऋण अवधि पूरी होने से पहले आंशिक या पूर्ण रूप से पूर्व पुनर्भुगतान/ऋण पूर्वसमापन का अनुरोध निम्नलिखित शर्तों पर कर सकता है:
	5.1.2 GRACE REPAYMENT FEE/ ग्रेस पुनर्भुगतान शुल्क:
	a. Grace Repayment Fee refers to the fee as described in Clause 1. The details of the applicable Grace Repayment Fee are detailed in Schedule I, Sanction Letter, and KFS.
	a. ग्रेस पुनर्भुगतान शुल्क वह शुल्क है जैसा कि धारा 1 में वर्णित है। लागू ग्रेस पुनर्भुगतान शुल्क का विवरण अनुसूची-I, स्वीकृति पत्र तथा मुख्य तथ्य विवरण में दिया गया है।
	5.1.3 INTEREST RATE/ANNUAL RATE OF INTEREST / ब्याज दर/वार्षिक ब्याज दर:
	a. Interest Rate means the rate of interest in relation to the Loan as mentioned in Schedule I, Sanction Letter and KFS.
	b. Interest is based on factors like cost of borrowed funds or default risk provided by the Borrower and any other information as may be required for the purpose of credit evaluation.
	a.        ब्याज दर का अर्थ वह दर है जो ऋण से संबंधित है और जिसका उल्लेख अनुसूची-I, स्वीकृति पत्र तथा मुख्य तथ्य विवरण में किया गया है।
	b. ब्याज का निर्धारण ऐसे कारकों पर आधारित होता है जैसे उधार लिए गए धन की लागत, ऋणकर्ता द्वारा प्रस्तुत डिफ़ॉल्ट जोखिम, तथा ऋण मूल्यांकन के उद्देश्य से आवश्यक अन्य जानकारी।
	5.1.4 OPTIONAL TERM FEE/ वैकल्पिक अवधि शुल्क:
	a. It is an additional contingent fee charged to the Borrower based on the repayment term availed by the Borrower.
	b. An Optional Term Fee may be levied by the Lender in the event the Borrower opts to continue the Loan beyond the Grace Period. Any changes to the Tenure shall be reflected in the final KFS provided to the Borrower. For the avoidance of doubt, such O...
	a.  यह एक अतिरिक्त आकस्मिक शुल्क है जो ऋणकर्ता द्वारा चुनी गई पुनर्भुगतान अवधि के आधार पर वसूल किया जाता है।
	b.  यदि ऋणकर्ता ग्रेस अवधि के बाद ऋण जारी रखने का विकल्प चुनता है, तो ऋणदाता वैकल्पिक अवधि शुल्क लगा सकता है। ऋण अवधि में किसी भी परिवर्तन को अंतिम मुख्य तथ्य विवरण में दिखाया जाएगा। स्पष्टता के लिए, इस वैकल्पिक अवधि शुल्क को पुनर्गठन शुल्क नहीं माना ...
	5.1.5 OUTSTANDING DUES / बकाया देय राशि:
	5.1.6 PENAL CHARGE / दण्डात्मक शुल्क :
	a. In the Event of Default on the part of the Borrower in making payment of the Outstanding Dues on the Due Date, the Borrower shall pay to the Lender the Penal Charges as mentioned in Schedule I. Such Penal Charges are cumulative in nature and shall ...
	b. On the occurrence of an Event of Default, the Borrower shall, without prejudice to the rights and remedies available to the Lender, be liable to pay Penal Charges on the outstanding Loan Amount from the date of such Event of Default until the Event...
	c. Any charges accruing under this Clause shall be immediately payable by the Borrower to the Lender and shall constitute the Outstanding Dues till the payment thereof.
	d. The levy of Penal Charges under this Clause shall not prevent the Lender from declaring an Event of Default and shall not prejudice the exercise of any rights and remedies available to the Lender upon the occurrence of an Event of Default.
	e. It is clarified that the quantum of Penal Charges reflects the incurred costs and essential resources utilized in facilitating the collection procedures in the Event of Default in repayment by the Borrower. Penal Charges herein include, but are not...
	f. Further, the Borrower confirms that the Loan provided under this Agreement is for personal purposes and the Borrower hereby waives any defense available under usury or other Applicable Laws relating to the levy of Penal Charges.
	g. It is hereby clarified that Penal Charges are not penal interest. Further, there shall be no capitalisation of Penal Charges i.e., no further interest computed on such charges
	a. यदि ऋणकर्ता द्वारा देय तिथि पर बकाया देय राशि का भुगतान न किया जाए, तो ऋणकर्ता को ऋणदाता को अनुसूची-I में उल्लिखित दण्डात्मक शुल्क का भुगतान करना होगा। यह दण्डात्मक शुल्क संचयी प्रकृति का होगा और भुगतान की विलंब/डिफॉल्ट की तिथि से प्रारंभ होकर उस त...
	b. डिफॉल्ट की स्थिति उत्पन्न होने पर, ऋणकर्ता को, ऋणदाता के उपलब्ध अधिकारों और उपायों को प्रभावित किए बिना, बकाया ऋण राशि पर दण्डात्मक शुल्क देना होगा, यह दण्डात्मक शुल्क उस डिफॉल्ट की तिथि से लेकर तब तक लागू होगा जब तक डिफॉल्ट को सही तरीके से ठीक नही...
	c. इस क्लॅाज़ के तहत लगने वाले किसी शुल्क का भुगतान तत्काल ऋणदाता के पक्ष में तत्काल किया जाएगा और इसकी गणना में भुगतान की तिथि तक की राशि सम्मिलित की जाएगी।
	d. इस क्लॅाज़ के तहत दंडात्मक शुल्क लगाने पर ऋणदाता को चूक की घटना घोषित करने से रोका नहीं जा सकता और चूक की घटना घटित होने पर ऋणदाता के किसी भी अधिकार और उपाय पर कोई प्रतिकूल प्रभाव नहीं पड़ेगा।
	e. यह स्पष्ट किया जाता है कि दंडात्मक शुल्क की मात्रा किए गए उस खर्च को और प्रयोग में आए उन संसाधनों को दर्शाता है जो कि ऋणकर्ता द्वारा पुनर्भुगतान न करने की अवस्था में ऋणदाता द्वारा उगाही प्रक्रिया में उपयोग में लाए गए हैं। दंडात्मक शुल्क में संग्रहण...
	f. ऋणकर्ता इस बात की सहमति देता है कि इस समझौते के तहत लिया गया यह ऋण उसके व्यक्तिगत उपयोग के लिए है और इसलिए ऋणकर्ता सूदखोरी या दंडात्मक कानून लगाने से बचाव के लिए किसी भी कानून अपने बचाव को नहीं अपनाएगा।
	g. यह स्पष्ट किया जाता है कि दण्डात्मक शुल्क, दण्डात्मक ब्याज नहीं हैं। साथ ही, दण्डात्मक शुल्कों का पूंजीकरण नहीं किया जाएगा, अर्थात् ऐसे शुल्कों पर किसी प्रकार का अतिरिक्त ब्याज आरोपित नहीं किया जाएगा।
	5.1.7 PROCESSING FEE / प्रोसेसिंग शुल्क:
	a. Processing Fee refers to one-time non-refundable fee charged to the Borrower at the time of disbursal, as per Schedule I, Sanction Letter, and KFS.
	b. Processing Fee is levied to cover administrative and operational costs incurred in connection with the processing, sanction, and disbursement of the Loan. This fee is applicable at the time of Loan disbursal to ensure seamless transaction, executio...
	c. It is hereby clarified that the Processing Fee will be charged irrespective of whether the Borrower, during the Cooling Off period or Grace Period, decides to continue with or discontinue the Loan.
	a.  प्रोसेसिंग शुल्क वह एक बार लिया जाने वाला गैर-वापसी योग्य शुल्क है जो ऋण वितरण के समय अनुसूची-I, स्वीकृति पत्र और मुख्य तथ्य विवरण के अनुसार ऋणकर्ता से वसूल किया जाता है।
	b.  यह शुल्क ऋण के प्रक्रमण, स्वीकृति और वितरण से संबंधित प्रशासनिक और परिचालन लागत को कवर करने के लिए लगाया जाता है। यह शुल्क ऋण वितरण के समय लागू होता है ताकि लेन-देन, निष्पादन और सतत सेवा की दक्षता सुनिश्चित की जा सके।
	c.  यह स्पष्ट किया जाता है कि प्रोसेसिंग शुल्क तब भी लिया जाएगा चाहे ऋणकर्ता कूलिंग-ऑफ अवधि या ग्रेस अवधि के दौरान ऋण जारी रखने या बंद करने का निर्णय क्यों न करे।
	5.1.8  SMS CHARGE / एसएमएस शुल्क:
	a. SMS Charge means the monthly contingent fee payable by the Borrower for subscribing to the SMS notification service which includes without limitation, alerts for deposits, payment reminders, repayment notifications, and updates for transfer of mone...
	b. This charge applies solely when the Borrower opts in for this service and may be discontinued by the Borrower at any time.
	a. एसएमएस शुल्क वह मासिक आकस्मिक शुल्क है जो ऋणकर्ता द्वारा एसएमएस सूचना सेवा की सदस्यता लेने के लिए दिया जाता है, जिसमें जमा की जानकारी, भुगतान अनुस्मारक, पुनर्भुगतान सूचनाएँ और बाहरी खाते में धन हस्तांतरण की अपडेट जैसी सेवाएँ शामिल हैं।
	b. यह शुल्क केवल तब लागू होता है जब ऋणकर्ता इस सेवा के लिए विकल्प चुनता है और इसे ऋणकर्ता किसी भी समय बंद कर सकता है।
	5.2 PAYMENT METHOD / भुगतान की विधि :
	6. BORROWER REPRESENTATIONS & WARRANTIES & COVENANT/ ऋणकर्ता निरूपण तथा आश्वासन एवं प्रतिज्ञापत्र
	6.1 Borrower hereby represents, warrants and acknowledges:
	6.1   ऋणकर्ता एतद् द्वारा निरूपित करता है, आश्वासन देता है और स्वीकार करता हैः
	7. EVENTS OF DEFAULT/ इवेंट ऑफ डिफाल्ट
	8. CONSEQUENCES OF DEFAULT/ डिफाल्ट के परिणाम
	9. DISCLOSURES/ डिस्क्लोज़र
	10. RECOVERY AGENTS/ वसूली एजेंट
	11. INDEMNITY/ इन्डेमिनिटी
	12. MISCELLANEOUS/ मिसलेनियस
	13. ELECTRONIC FORM – COMMUNICATION IN ELECTRONIC FORM/ इलेक्ट्रॉनिक फॅार्म- इलेक्ट्रॉनिक फॉर्म में संचार
	13.1 Borrower acknowledges and agrees that any request, notice, correspondence or any other writing whatsoever (‘Writing’) required or contemplated under this Agreement may be executed and any delivery, offer, acceptance or any other action whatsoever...
	13.2 Borrower hereby further confirms that any Writing or Action made or undertaken by Borrower in Electronic Form shall be valid, binding and legally enforceable against them and it shall not raise any objection or claim or disclaim any liability und...
	13.3 The Borrower has entered into this Agreement and has electronically or otherwise signed this Agreement out of the Borrower’s own free consent and no undue influence or coercion has been exercised upon the Borrower to do so.
	13.1 ऋणकर्ता स्वीकार करता है और सहमत है कि इस समझौते के तहत किसी भी आवेदन,नोटिस, पत्राचार,या अन्य किसी भी तरह का लेखन (‘राइटिंग’) चाहे उसकी जरूरत हो या आने वाले समय में अपेक्षित हो, उसका और अन्य किसी डिलिवरी का निष्पादन, प्रस्ताव, स्वीकृति या अन्य कोई...
	13.2 ऋणकर्ता इस बात की पुष्टि करता है कि इलेक्ट्रानिक रूप में उसके द्वारा किया गया या दायित्व लिया गया कोई भी लेखन या कार्य उनके विरुद्ध मान्य और बाध्यकारी होगा औैर उसके विरुद्ध कानूनी रूप से लागू किया जा सकेगा। उनके इलेक्ट्रानिक रूप में होने मात्र से...
	13.3 ऋणकर्ता ने इस समझौते को स्वीकार किया है और अपनी सहमति से इस पर इलेक्ट्रानिक रूप से अन्यथा इस पर हस्ताक्षर किया है और ऐसा करने के लिए उस पर कोई अनुचित प्रभाव या दबाव नहीं डाला गया है।
	13.4 यदि ऋणकर्ता को कोई भी ऋण सम्बन्धी दस्तावेज अंग्रेजी के अतिरिक्त अन्य किसी भाषा में चाहिए तो उसे ऋणदाता को लिखित रूप में chat@vivamoney.in पर सूचित करना होगा।
	14. SEVERABILITY/ सेवरेबिलिटी
	15. GRIEVANCE REDRESSAL MECHANISM/ शिकायत निवारण तंत्र
	15.1 Grievance Submission:
	In the event of any grievances or complaints arising out of or in connection with this Loan Agreement, the Borrower may submit a written complaint to the Nodal Grievance Redressal Officer (GRO). The complaint may be submitted via email, postal mail, ...
	15.2 Resolution Process:
	The Lender shall investigate the grievance and endeavor to resolve it within 5 (five) business days from the date of complaint raised. The GRO may contact the Borrower for additional information or clarification, if required.
	15.3 Communication of Resolution:
	Upon resolution of the grievance, the Lender shall communicate the decision to the Borrower in writing.
	15.4 Escalation:
	Level 1: Grievance Redressal Officer Contact Details:
	If the Borrower is not satisfied with the resolution provided, they may escalate the matter to the Lender's Grievance Redressal Officer, details of which are provided below, or as on website of the Lender.
	The Borrower may contact the Grievance Redressal Officer at the following details:
	Name: Mr. Ram Prasad Aryal
	Address: 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B,
	Sushant Lok Phase I, Gurugram, Haryana, 122002
	Contact Number: +91-1244466513
	Email address: GRO@fincfriends.in
	Level 2: Ombudsman or CEPC as applicable
	If the complaint/ dispute is not redressed within a period of one month, the Borrower may further escalate the complaint to the Officer-in-Charge of the Regional Office at the following address:
	The Officer-in-Charge Department of Supervision
	Reserve Bank of India, 10/3/8, Nrupathunga Road,
	Bengaluru-560001 Karnataka, India
	15.1 शिकायत दर्ज:
	इस ऋण समझौते के बारे में या उससे उत्पन्न किसी परिवेदना या शिकायत होने की स्थिति में ऋणकर्ता नोडल शिकायत निवारण अधिकारी (जीआरओ) से लिखित शिकायत कर सकता है। वह ई-मेल, डाक या ऋणदाता के नामित पोर्टल के जरिए भी शिकायत कर सकता है।
	15.2 समाधान प्रक्रिया:
	ऋणदाता मामले की जांच करेगा और 5 (पांच) कार्यकारी दिनों के भीतर शिकायत के समाधान का प्रयास करेगा। जीआरओ अतिरिक्त जानकारी या स्पष्टीकरण के लिए आवश्यकता पड़ने पर ऋणकर्ता से सम्पर्क कर सकता है।
	15.3 संकल्प की सूचना:
	शिकायत का समाधान होने पर ऋणदाता इसकी सूचना ऋणकर्ता को लिखित रूप में देगा।
	15.4 शिकायत वृद्धि:
	स्तर 1: शिकायत निवारण अधिकारी के संपर्क विवरण:
	यदि ऋणकर्ता द्वारा की गई शिकायत का समाधान संतोषजनक न हो, तो ऋणकर्ता इसे ऋणदाता के शिकायत निवारण अधिकारी को अग्रेषित कर सकता/सकती है, जिसके संपर्क विवरण नीचे दिए गए हैं या ऋणदाता की वेबसाइट पर उपलब्ध हैं।
	नाम: श्री राम प्रसाद आर्यल
	पता: 7वीं मंजिल, वाटिका ट्रायंगल, महरौली-
	गुड़गांव रोड, ब्लॉक बी, सुशांत लोक फेज़-1,
	गुरुग्राम, हरियाणा, 122002
	संपर्क सूत्र: +91-1244466513
	ई-मेल पता:  GRO@fincfriends.in
	स्तर 2: ओम्बड्समैन अथवा CEPC, जहाँ लागू हो।
	यदि शिकायत/विवाद का निवारण एक (1) माह की अवधि के भीतर नहीं किया जाता है, तो उधारकर्ता अपनी शिकायत को निम्न पते पर स्थित क्षेत्रीय कार्यालय के प्रभारी अधिकारी को अग्रेषित कर सकता/सकती है:
	प्रभारी अधिकारी, वितरीक्षण विभाग
	भारतीय रिज़र्व बैंक, 10/3/8, नृपथुंगा रोड,
	बेंगलुरु – 560001, कर्नाटक, भारत
	16. NOTICES/ नोटिस
	17. ARBITRATION/ मध्यस्थता
	18. ASSIGNMENT/ कार्यभार
	19. WAIVER/ अधित्याग
	दोनों पार्टियां इस बात पर सहमत हैं कि इस समझौते के तहत ऋणदाता द्वारा प्राप्त अपने किसी अधिकार का प्रयोग करने में देरी या चूक को छूट के रूप में नहीं लिया जाएगा। ऋणदाता को इस बात का पूरा अधिकार है कि वह अपने विवेक के आधार पर शुल्क/ व्याज/ ऋण से सम्बद्ध...
	20. AMENDMENT/ संशोधन
	21. GOVERNING LAW/ शासी कानून
	Schedule I / शेड्यूल I
	Repayment Schedule/ऋण पुनर्भुगतान अनुसूची (in Rs./ रुपये में )


